From: "Emad Hanna" |

To: "jeevacation(@gmail.com” <jeevacation(@ gmail.com=>
Subject: Randy
Date: Wed, 03 Feb 2010 19:32:13 +0000

Jeffrey,

I spoke to Randy regarding the other estates that he manages and this 1s what he informed me.

He has 2 estates that have their own maintenance crew not affilated with Randy that do the routine daily
maintenance and Randy is hired to oversee these crews and to give guidance and direction with the aesthetic look
and the maintenance and health of the plants and he does the install of new plants and maintenance for a month
after the install and than the regular maintenance 1s passed on to the grounds crew.

He mentioned to me that he would be willing to recommend other companies to take over if you would like and
he wouldn’t have any problems passing this to someone else, he would rather do that so that he can keep a good
relationship with vou.

Please advise on how you would like to proceed ( I'm still holding his lat month’s maintenance invoice)

Thank you

Emad Hanna
Project Controller
HBRK Associates

PO Box 468

New York, NY 18158
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