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actually you have lost me; I may have confused you; were you reading the stories he sent along? those would 
have been written by some employee of his; I was just trying to show you that he thinks clearly about software 
and most folks do not 

roger schank 
http://www.rogerschank.com/ 

On Oct 21, 2009, at 10:40 AM, Jeffrey Epstein wrote: 

He would have never be reminded that the defect had no root cause and neither would the Quality Manager. 
this is a prime example of DOPE 
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