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Please see the following Overview of Satcom Direct Services, Plans, and Capabilities:

Customer Aircraft Summary

Aircraft Manufacturer Aircraft Type Serial Number
Gulfstream G550 5173 MA15LM

Service Summary

Inmarsat Jet ConneX Ka Internet

Service Plan and Configuration: Inmiarsat Jet ConneX Ka and the SD Advantage for your aircraft:
Plan Name SD-1X40-2yr-5td Jet ConneX ()X} is Inmarsat's latest and most advanced Ka-band satel lite
GB Allotment 40GB [ Month communications service with speeds up to 15 Mbps. With Ix through 5atcom Direct,
GE Rollover Limit 20GE { Month you will experience the fastest inflight internet connection available in the World
Downlink MIR (Mbps) 7.7 Mbps today! JX is the first truly global satellite high-speed broadband internet, enabling
Downlink CIR [Mbps) 2.6 Mbps you to stream videos, watch live television, and download large files fast = just like in
Uplink MIR (Mbps) 1 Mbps your home or office!
Uplink CIR {Mbps) 0.6 Mbps

MIR: Maximum Information Rate The 50 M\ml‘ltggE

CIR: Carnmitted Information Rate Satcom Direct’s innovative technology enhances the 1X service to function with

maximum efficiency and effectiveness, making the best use of the connection. Our

AeroV Enabled Mo exclusive services, such as AeroXR, allow you to maximize your bandwidth bringing
Minimum Overage Purchase 20.0GB you the best let ConneX experience!
Owverage Price £0,000.00
Standard Monthly Service Cost $16,200.00
Discounted Monthly Service Cost 514, 400.00
Contract Terms 2-Year Agreement featuring discounted

maonthly payments
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Service Plan and Configuration: Security and the S0 Advantage for your aircraft:
Cyber Security Package Firewall Satcom Direct is committed to providing business aviation with the best possible
Metwork Coverage Inmarsat Jet ConneX cyber security solutions and risk mitigation. S0¥'s cyber security team combines

experience and expertise, providing comprehensive solutions to help bolster your
flight security practices - from cockpit to cabin, and beyond.

5D Advantages

5D Cyber Security Threat Monitoring and Firewall is an 5D Pro Module which protects
against known cyber security risks using enhanced threat analysis and prevention
solutions, including: AntiVirus; Modern Malware Protection; Threat Intelligence.

Monthly Service Price $795.00 Threat intelligence and active monitoring and blocking of malicious traffic is provided
for all customer traffic across 50°s APM (Access Point Mame). Our in-house network
security experts stay ahead of evolving security threats and actively monitor network
activity to detect and block intrusion attempts in real-time.

Service Plan and Configuration: Ultimate Monthly Service Package and the 5D Advantage for your aircraft:

Monthly Service Package Ultimate Monthly Service Package Benefits Included Benefits
Ultimate Package Price 5150.00 24x7 Support including Unity
Satellite Metwork Inmarsat or ViaSat Ku ATS Position Reporting

Plane Simple

Customized Auto Attendant

Global One Number

AercXR*

AsroV

SkyTicket - All Networks*
Monthly Service Cost $150.00 Global One IP*

*Requires the SDR Router

R N N R T T
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Please see the following itemized pricing for one-time, monthly, annual and two-year rate plans:
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Aircraft Manufacturer Aircraft Type Serial Number Tail
Gulfstream G550 5173 MALELM

One-Time Service Pricing

Service Type Service Price
In-Flight Internet Activation Charges S500.00

Inmarsat Jet ConneX Ka 5500.00
One-Time Service Total $500.00

Monthly Service Pricing

Service Type Monthly Service Price
Inmarsat let ConneX Ka Internet 514,400.00
Jet ConneX Ka-Band: SD-JX40-Zyr-Std 514,400.00

2-¥ear Agreement featuring discounted monthly payments

Monthly Service Package $150.00
Menthly Service Package: Ultimate 5150.00
Total Monthly Service Pricing $14,550.00

SD Cyber Security: Firewall

Service Type Monthly Service Price
Cyber Security Package $795.00
5D Cyber Security Solutions: Firewall 5795.00

Threat intelligence and active manitoring for all custamer traffic across the 5D APN {Access Point Name). Firewall protects against known cyber security
risks using enhanced threat analysis and prevention solutions, including: AntiVirus; Modern Malware Protection; Threat Intelligence.
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SD PRO®
Integrated Flight Operations Management Platform

Keep your flight department in-sync with the aircraft. 50°s revolutionary 50 Pro technology compiles the critical information your flight department needs
and displays it in real-time, all from a single login. Your flight operations team can access multiple resources from their personalized 5D Pro dashboard,
sawving time and effort. Whether you have one aircraft or an entire fleet, 5D Pro helps manage it better.

« One fully integrated platform, saving time and effart * Syncs the aireraft with flight aps in real-time
* Web-based and scalable for different devices * Customizable interface with simple drag and drop format
* A single access point for all of the functions listed below

Module Description

The dashboard 15 designed to be customized to fit the neads of each member of the flight department. Each team
Dazhboard member can configure their personal dashboard to present them with the modules and infermation that are required to
perform their duties.

Displays connectivity status for all services, provides usage alerts and notifications, and tracks voice and data usage by

Connectivity month, flight and duration. Reports can be downloaded far offline analysis and distribution.

Cyber Threat Monitoring Real-time view of network security, potential threats, identified incidents, and actions 50 has taken to protect data.

Access every feature previously only available in the FOF Portal Application for easier self-service of all configuration
FlightDeck Freedom® (FDF) iterns, alerts, messages and notifications. Send messages to the datalink display unit, view and download historical
datalink messages.

Shows status of the onboard 50 Hardware including avallable networks and connection status as it automatically
5D Hardware switches between providers. Tracks device connactivity and usage, also available via the SDR mobile application. 5D
Hardware is a powerful source of aircraft data, enabling the full functionality of 50 Pro.

Access 24T support team, view the SD Pro Users Guide, support decuments, service forms and schedule Entry into

Su rt
PRo Service (EIS) on-site training and technical suppart.

Real-tirme flight tracking including departures, destinations, ETA, altitude, and speed information. At-a-glance status view

SD Flight Tracker shiows waather overlays including NEXRAD and worldwide satellite imagery.

Connects to Universal Weather and Aviation, Ine. trip planning and trip support services via a web-based version af

Trip Support
BAPP WEGO.
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SD Cyber Security Solutions: Firewall

Satcom Direct views cyber security with the utmost importance and for this reason, the SD Cyber Security Solution: Firewall will automatically
be activated with your Jet ConneX subscription for an added layer of virus/malware protection to your aircraft. You have the option to opt
out of this cyber security protection. To opt out of this protective service, please check the opt out box and initial, affirming you do not wish
to receive the added 5D Cyber Security Solution:

Initial: | acknowledge the benefits of 5D Cyber Security Solution: Firewall and wish to opt-out from this protective offering.

Proposal Acknowledgement

I hereby certify thot | am, or | am duly authorized by the Customer to sign this proposal and the information in this proposal is correct and true.
I agree that a facsimile or electronic copy hereof will be valid and binding for all purposes. In order to assist Sotcom Direct, Inc. or its affiliates
or subsidiaries {collectively, "50") in establishing o line of credit, | authorize 50 to obtaoin credit reports and other documentation from third
parties! understand thot 50°s occeptance of this proposal is contingent upon 50's satisfaction with the credit review, and that S0 may
terminate service without further notice within thirty (30) days of this proposal if 50 is not satisfied with my credit. | further understand and
agree that, except as otherwise agreed by 50 in writing, the Services and/or Equipment requested in this praposal will be provided by 50
pursuant to the 50 Terms and Conditions {as amended from time to time) availoble at:

| have read and understand ond agree to comply with the above Terms and Conditions. | am authorized to sign this agreement on
behalf of the Customer.

Printed Name and Title

Signature Date
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All activations will be completed after the receipt of an online customer service agreement (CSA); to be provided separately. The online C5A captures critical activation
data, such as technical specs for the onboard hardware.

Special Mote: Iridium with Aircell 516 Cards

A Subscriber Service Agreement (S5A) will be requested from Aircell by SD. Upon receiving this form, please select SD as the Billing Agent. This will enable you to have
a Global One Mumber, a Plane Simple account for managing your aircraft, and 24,7 Support.

Contact Information

Regional Sales Manager Inside Sales Representative Satcom Direct Headquarters
Thomas Carling Steven West 1050 5atcom Lane
Southeast Sales Manager Southeast Sales Melbourne, FL 32940

United States of America
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