From: Richard Kahn _}
To: "jeffrey E." <jeevacation(@gmail.com=
Subject: 71st Fingerprint reader
Date: Wed, 21 Feb 2018 20:02:32 +0000
Attachments: BioLite Net User Guide V1 21 English.pdf; Brochure BioEntryW2.pdf; devices-
comparison_bio.pdf; morphoaccess-sigma-lite-series-en-30032017.pdf

please advise if any of devices below on PDF’s are appealing..
thank you

Richard Kahn
HBEK Associates Inc.

575 Lexington Avenue 4th Floor
New York, NY 10022

fax
cel

Begin forwarded message:

From: Merwin Dela cruz </ -

Subject: Fw: Fingerprint reader
Date: February 21, 2018 at 2:43:04 PM EST
To: Richard Kahn </ -

Hi Rich,
Please see below from Tony.

Thanks

Sent from Yahoo Mail for iPhone

On Wednesday, February 21, 2018, 2:16 PM, Anthony lovine <||555GGGEEEEEER- ot

Hi Merwin,
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Thank you your patience while | searched for a few alternative solutions other than the standard commercial
grade products we are familiar with. The issue is there aren’t many solution that would be a fit for this type of
environment.

Here's what | know about the unit you have installed. It's an eKey Solutions scanner which was most likely
purchased through eHolovision the same manufacturer of the intercom unit. eKey is a European based
company who leads the market for high net worth residential solutions and are known for their aesthetic
solutions.

They use a scanner type of reader where you have to take your finger and place the crease of your finger on
the LED sensor bar and slide downward. There are several challenges depending on the height they are
mounted, the weather and regular dirt and dust form the environment. eKey recommends cleaning them
regularly and mounting them at a minimurmn height of 60°. They also recommend enrolling several fingers
e.g. two on each hand. If the scanner doesn’t read the first time they recommend rubbing your finger on
your forehead before trying again. Lastly and this might be the ultimate solution is to enroll the user at this
reader as opposed to using an enroliment reader. eKey recently updated their software to allow any reader
to be used as an enrollment reader. I'm not familiar with how you enrolled the boss’s finger but you may
want to try to re-enroll him at that reader.

All that being said | attached a few brochures on other leading types of biometric readers. As you will see
they are larger and much different than the eKey scanner. The other different is these fingerprint readers
and just that they are readers and not scanners which provide a much faster and accurate read. These unit
just require you to place your finger on the glass as opposed to sliding it across the sensor. The BioEntry
W2 is the smallest of the bunch and would provide a faster more accurate read but | would suggest trying the
above mentioned steps before making any changes. In general biometrics can be challenging so | would
hate for you to make changes only to find another set of challenges.

| wish | could have offered more but the selections are limited. | hope this helps to some degree. Let me
know if you have any questions.

Thank you,

Tony lovine

I
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From: Merwin Dela cruz [mailto:

Sent: Wednesday, February 21, 2018 9:35 AM
To: Anthony lovine <N

Subject: Re: Fingerprint reader

Please include photo.

Thanks

Sent from Yahoo Mail for iPhone
On Wednesday, February 21, 2018, 9:25 AM, Anthony lovine <[ GGG ot

| will have something to you by the end of the day today.

Tony lovine
hCeII
I -

----- Original Message-----

From: Merwin Dela cruz [mailto:_]

Sent: Tuesday, February 20, 2018 10:12 AM

To: Anthony lovine <

Subject: Re: Fingerprint reader

Hi Tony,
Any updates?

Thanks

EFTAO00877983



> 0On Feb 15, 2018, at 8:45 AM, Merwin Dela cruz

< /rote:

-

> Hi Tony,

> Here are some photos of the fingerprint reader that we have.
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