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This 1s beyond
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Mitchell Holdings LLC
745 Fifth Avenue

New York NY 10151
USA

Begin forwarded message:

From: Denise Luna <
Date: February 17, 2018 at 6:08:21 PM EST

To: Geoffrey Allan Mills <] G . D id Mitchell <[

Subject: Fwd: Restaurant Incident 2/17

This is ridiculous both Nour and Katherine have asked them several times to keep it down and they
are doing this on purpose to prove Steve's point that the rooms on the 1st floor cant be used
because he wants it as his storage and office space.

This is no way to to run a hotel, I'm going to send them an email.

Thank you

Demise Luna
General Manager

Lite Hotel
19 W 31st Street
Mew York, NY 10001

EFTA00881227



-mmmmm- Original message --------
From: Katherine Ortega <
Date: 2/17/18 5:54 PM (GMT-05:00)
To: Denise Luna <
Subject: Restaurant Incident 2/17

Good afternoon Denise,

Today we are 100% sold out. Michael came to the front desk and was singing and being loud. Nour told him to please
keep his voice down as we have guest in Room 101 and Room 102. He started laughing and said “ Really in those shitty
rooms.” He started singing louder and walking down the hallway where the rooms are and started singing louder and
making bird noises right outside the room doors. Now they are making a lot of noise in the restaurant. This is becoming
ridiculous. | am very tired of the restaurant staff causing issues when they find out there are guest staying in Room 101
and Room 102.

This is becoming a problem every time they know we have sold those rooms.
Just wanted to give you an update.
Thank you!

Katherine Ortega
Diirecror of Booms
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