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Subject: Fwd: Noise Complaint this Weekend
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Mitchell Holdings LLC

Begin forwarded message:

From: Denise Luna <] | N -
Date: February 20, 2018 at 2:27:15 PM EST

To: David Mitchell <] . G:offrey Allan Mills <]z

Subject: FW: Noise Complaint this Weekend

Total BS | am more than happy to respond if you like, David.

Mr. Anuj was checked in at 3:50 into room 101, then shortly after is when Michael came to the desk to ask for the
Master FOM. He was making loud noise, then was asked to lower his voice. His reply then was “why is someone
actually staying in these shitty rooms” then made the animal noise as he walking past these rooms. Mo reason why my
associates or manager would lie about this incident.

Yesterday morning when Michael, Rachid and Bret confronted me in room 104. Michael actually confessed that he did
do this, so why is he changing his story now?

The reason their was no complaints was because Michael and the entire F&B staff were asked to lower the noise

because their were guest occupying these rooms.

Thanks,

Denise Luna
General Manager

EFTA00882617



