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From: Stephen Hanson [mailto: 
Sent: Tuesday, February 20, 2018 2:06 PM 
To: Amengual, Randolph David Mitchell - 
HOWIE / SUE MUCHNICK • Michael Vignola 

; Geoffrey Allan Mills 

Cc: Saa / Stephen Hanson 
Subject: Noise Complaint this Weekend 

Randy, David, Howie, Michael, Denise, & Geoffrey 

A. To correct your email attached (email A - from Randy, inclusive): 

I. Rooms 101 and 102 where NOT occupied at the time of the incident/ 

2. No one made bird like noises 

3. No one was singing 

B. Email B (Attached): email from Chef Michael Vignola sent to Denise explaining what happened 

C. Email C (attached, from Alan Hocchauser): Video review of what actually happened 

I. My question since its apparent in the video that the FD agent also made the gesture - twice. I would like to 
see Nours email of a complaint as it seems Now is as engaged as Michael was. Is this complaint a malicious 
lie? Or did someone instruct Nour to make this complaint? 
2. I would like the hotel to do further investigation regarding this. I am surprised no one even bothered to 
review the video to see what actually happened before having a lawyer send a non-factual email. 

D. Email D (attached): An email from me the next day asking if there was any complaints regarding rooms 101 
& 102. Why wouldn't hotel management say something right then 
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