From: Ann Rodrniguez *_i'*
To: jeevacation(@ gmail.com
Subject: Heads up: Danny V.
Date: Tue, 19 Jun 2018 13:23:31 +0000

Hey Bossman,

I saw Danny in Home Depot a few minutes ago. He said that he’s getting emails from DPNE/EPA about
Licenses. Danny 1s still trying to burn Brice but he’s doing it the wrong way.

Danny said that he sent a voicemail to the phone number attached in the email || || 2sking them to do
a surprise mspection visit at LSJ immediately

Ann R,

Begin forwarded message:

From: Benjamin Keularts
Date: June 18, 2018 at 5:00:30 PM AST
To: Rhonda Liburd

, "Walling, Joe"
=, Averile Hendricks
=, Paul
=, "MNoorhasan, Nadine”
<nnoorhasan(@viwma.org>, " - = jim kellogg
< = Hubert Brumant <magensbayia/viaccess. net=, "Gary Davis -_”
< =, 'rich johnson' < =, "Steve Richman'
= =, "A. Fontaine" < =, Abdel Zouari
< =, Andreas Conhoff < =, Andrew Russo
< = Ann Rodriguez < =, Austin Moorhead
< =, Benjamin Cox < =, "Bill Smith,"
< =, Brenda Torano < >, Chantelle Richardson
< =, Carsten Breuer < =, Daniel Boyd
>, Danny Vicars < >,

=, Corey Owen <
=, Darlene Nelson = =, Darren
>, Renegade Engineering < =,
= MAJ Derek Jose , "Iacqueline
MAJ Derek ] h "I 1
= SUssman < =, ane
=, Donald Sussman < Duan

Daphne Wallace <
Hodge <
Debbie Klyvert <
A. Beaubrun"
Bobeck <

=, "Duffy Coshow' < =, Eddie Schuster

. "Etheldred Christopher, Jr."

= Jamillie Perez

=, Javier Secret Harbour VI

= Jehangir Zakaria

=, John Ireland

< =, Etienne Bertrand <
< =, Jarred Dean <
< =, Jean Paul Nel <
: =, Zephania Gentius <
=, John Boyd <
=, Roger Meyers <
=, Junior Jean-Baptiste <
=, Larry Stokes <
, Maxwell George
=, William Guess <

= John Coates

= Joyee Wakeheld

=, Kevin Secret Harbour
=, Mailah Elliot

. Starla Richter

=, Rick Carrington
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=, Mike Hanne =
=, Wesley Jamison <
= "Rob (Whitecliffs)" <
=, Cherise Phillips <
= Matt Tartaglio <
= "Kenny Klein," <
=, Theron Frett <

=, Mike Hanne

=, Vicki Locke

1-?'* Trudi Prior

=, Walford Simmonds

=, Ramon Perez
= Louls Lake

(L]

=, Joel <
= Scott Nieboer <
=, Robert Couch =
= Hector Squiabro <
< = Courtney Dickenson <
< =, "Megan L. Pierce-Walsh" <

<gjohn( " " <

=, Patt

L ]
._‘_ L]

=, Wayne Donadelle
=, Mick Nelson

= Condon John

=, "Ebel M. Rodriguez Benitez"
>, Lee Steiner < =

=, "Carvalho, Jose"
= Kenny Klein
>, Mary Ann

vihfa. pov>, <
=, Mike Cook <
Gottshalk <
= Anna Sprauve <

=, Sherrwyna Hendrickson <
=, Mary Ann Brown =
= SUSAN HYLAND <

|

Mike Parenteau and Keryn

1

=, Gentle Winds
=, Orville Sheldon

e

Subject: NeiD-MR Webinar Training - June 21, 2018

Good day Permittees and Data Providers,

As mentioned in the previous email regarding NetDMR., there are occasional webinars and trainings held by
EPA regarding use of the NetDMER. system, and another one 1s being held this week. Click on this link to go to
the list of trainings, specifically check those for the EPA HQ) trainings here: https:/metdmr.zendesk.com/he/en-
us/articles/214226346-Training-Schedules

For those trainings, the following information regarding them 1s as follows: EPA Headguarters would like to
announce that there will be a webinar for NetDME. Permittees and Data Providers on Thursday, June 21, 2018,
at 1:00 pm Eastern time. This webinar is part of our quarterly training series and 1s intended for new NetDMR
users but current NetDMR users may benefit from this webinar as well. The webinar will cover topics such as
creating a new CDX account, requesting access to Permit [Ds, entering DMR data, signing and submitting
DMR forms, and importing DMR data.

If you or anyone else in your office 15 interested in attending, please click the registration link below:
https://attendee. gotowebinar.com/rt/2801695653982927107

We look forward to having vou there, and if anvone has any questions, please contact us at
NPDESeReporting(@epa.gov.

If you have any questions feel free to email or call the TPDES staff as needed as well.

Benjamin Keularts
Environmental Program Manager, WEC/WOM

Divisgion of Envirommental Protection
Department of Flanning & Matural EResources, U3VI
45 Mars Hill

Frederiksted, VI 00B40

EFTA00978021



Confidentiality Mote: This e-mail is intended only for the person or entity to which it is
addressed and may contain information that is privileged, confidential cor otherwise
protected from disclosure. Dissemination, distribution or copying of this e-mail or the
information herein by anyvone other than the intended recipient, or an employee or agent
respansible for delivering the message to the intended recipient, is prohibited. If wyou
have received this e-mail in error, please destroy the original message and all copies.

On 6/15/2018 3:36 PM, Benjamin Keularts wrote:
To All TPDES Permit Holders:

As noted in the previous email on March 8, 2018, the TPDES Permitting Program provided extended reprieve
from reporting requirements via NetDMR's website, as normally required by your TPDES Permit.

However, as of June 1, 2018, all data that was otherwise due between September 6, 2017 and June 1, 2018 is
now due (or overdue) with no exceptions.

As mentioned in the previous email as well, should you still be facing internet issues, or simply 1ssues with
your NetDMR account and navigating the site and submitting data, you may contact the TPDES staff as
needed for assistance.

One significant issue to note at this time: We are still getting written DMRs (either mailed or hand
delivered) to our office, and EPA indicates they are still getting mailed copies of DMRs. Do not send
anything via email or regular mail to either DPNR or EPA. It only wastes your time as only data
submitted to the NetDMR website through your authorized account will be accepted towards your
reporting obligations. There is no way for DPNR or EPA to accept data otherwise. If you haven't
created an account, or haven't submitted data to the site, your facility will automatically be put in
Significant Non-Compliance (SNC). If you are have having issues, again, call your local office or email
and we can assist with setting up your account and getting data submitted.

For online and EFPA assistance, here are a number of resources available:

s Here are videos to assist with data submittal: hitps.netdmrzendesk.com/hc/en-
us/sections/1 150013981 23- Videos

» Here are guides to assist as well: https:/‘netdmr.zendesk com/he/en-us/categories/ 1 50004135 1 2-User-
Guides

s Additionally, I'm reattaching the guide (called NetDMR Permittee Training Intro) that provides
assistance with account creation as well as data submittal.

» ['ve also attached the main User Guide that provides extensive details on using NetDMR, as well as
help on the error codes you may get when submitting data in the Appendix D (page 124) that has every
one listed out and the way to resolve each.

s Finally, here are EFA's scheduled training webinars, all free to sign up for and regularly scheduled, to
provide additional direct assistance: https:/netdmrzendesk.com/hc/en-us/articles/214226346-Training-
Schedules

s Additionally, at the end of the pdf slideshow guide attached, a more detailed list of resources and
guides are available to assist with data submittal.

o Finally, for most issues that avise due to technical issues with the site, EPA's help desks are available as
follows:

There are two separate contact sets. One is for the CDX portion (the original account vou create in the
main EP4 database called Central Database EXchange (CDX)) and one for NetDMR specific issues. Here
are the two:

CDX Helpdesk:
Usually for all issues/errors within CDX and right before entering NetDMR site
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CDX Help Desk Email: helpdeskialepacdx.net CDX Help Desk Phone: 888-890-1995 | (97() 494-5500 for
International callers

EPA (NPDES eReporting) Helpdesk:

Can deal with most issues with CDX and also after entering NetDMR, requesting access for permits,
submitting DMRs

EPA Helpdesk: 1-877-227-8965 (EPA Helpdesk staffed by Avanti Corporation)

Email: NPDESeReporting(d@epa.gov

The first would be contacted, for example, when you need to reset your password for the CDX account.
The second would be for submitting data or editing information, as well as resolving site ervors and
submittal errors.

Benjamin Keularts
Environmental Program Manager, WEC/HQM

Division of Environmental Protection

Department of Planning & Matural EBEescurces, USVI
45 Mars Hill

Fraderiksted, VI 00E40

Confidentiality Hote: Thisz e-mail iz intended only for the person or entity to which it is
addressed and may contain information that is privileged, confidential or otherwise
protected from disclosure. Dissemination, distribution or copying of this e-mail or the
infarmation herein by anyone other than the intended recipient, or an employea ar agent
responsible for delivering the message to the intended recipient, is prohibited. If you
have received this e-mail in error, please destroy the original message and all copies.

On 3/8/2018 5:26 PM, Benjamin Keularts wrote:
To All TPDES Permit Holders:

Due to the still ongoing effects and issues of both Hurricane Irma and Maria, the TPDES Permitting
Program is providing extended reprieve from reporting requirements via NetDMR's website, as normally
required by your TPDES Permit. Attached are letters that extend the reprieve from the original January 1,
2018 deadline to March 1, 2018 and then to June 1, 2018,

This will constitute the third, and final, extension of reporting requirements for your DMR data. All data
that was otherwise due between September 6, 2017 and June 1. 2018 1s now due by June 1, 2018 with no
exceptions.

Should you still be facing internet issues, or simply issues with your NetDMR account and navigating the
site and submitting data. you may contact the TPDES staff as needed for assistance.

For online and EP4 assistance, here are a number of resources available:

» Here are videos to assist with data submittal: hitps://netdmrzendesk.com/hc/en-
us/sections/ I S001 3981 23-Videos

s Here are guides to assist as well: https: netdmr.zendesk com/he/en-us/categories/ I S00041351 2-
User-Guides

s Additionally, I'm reattaching the guide (called NetDMR Permittee Training Intro) that provides
assistance with account creation as well as data submittal.

s ['ve also attached the main User Guide that provides extensive details on using NetDMR, as well as
help on the error codes you may get when submitting data in the Appendix D (page 124) that has
every one listed out and the way to resolve each.
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s Finally, here are EPA's scheduled training webinars, all free to sign up for and regularly scheduled, to
provide additional direct assistance: hitps://netdmr.zendesk com/he/en-usiarticles/2 1422634 6-
Training-Schedules

s Additionally, at the end of the pdf slideshow guide attached, a more detailed list of resources and
guides are available to assist with data submittal.

s Finally, for most issues that arise due to technical issues with the site, EPA's help desks are available
as follows:

There are two separate contact sets. One is for the CDX portion (the original account vou create in the
main EP4 database called Central Database EXchange (CDX)) and one for NetDMR specific issues.
Here are the two:

CDX Helpdesk:

Usually for all issues/errors within CDX and right before entering NetDMR site

CDX Help Desk Email: helpdeskialepacdx.net CDX Help Desk Phone: 888-890-1995 | (97() 494-5500
for International callers

EPA (NPDES eReporting) Helpdesk:

Can deal with most issues with CDX and also after entering NetDMR, requesting access for permits,
submitting DMRs

EPA Helpdesk: 1-877-227-8965 (EPA Helpdesk staffed by Avanti Corporation)

Email: NPDESeReporting(d@epa.gov

The first would be contacted, for example, when you need to reset your password for the CDX account.
The second would be for submitting data or editing information, as well as resolving site errors and
submittal errors.

Benjamin Keularts
Environmental Program Manager, WEC/WOM

Division of Environmental FProtection

Department of Flanning & Matural Resources, USVI
45 Mars Hill

Fraderiksted, WI 00EB40

Confidentiality Note: This e-mail is intended only for the person or entity te which it
iz addressed and may contain information that is privileged, confidential or otherwise

protected from disclosure. Dissemination, distribution or copying of this e-mail or the
information herein by anyone other than the intended recipient, or an employee or agent
responsible for delivering the message to the intended recipient, is prohibited. If you
have received this e-mail in error, please destroy the original message and all copies.

On 11/8/2017 3:35 PM. Benjamin Keularts wrote:

To All TPDES Permit Holders:

Due to the recent effects of both Hurricane [rma and Hurricane Mana, the TPDES Permitting Program is
providing some reprieve and instructions for sampling, monitoring and reporting requirements as required
by your individual TPDES Permit. Attached you will find a letter detailing steps you can take to address
any issues you encountered or continue to encounter while trying to meet your sampling, monitoring and
reporting requirements. If you have any questions feel free to visit the DPNR offices or email myself or
anyone on the TPDES staff during regular office hours.

We hope you and your facilities are recovering after these storms, and we'll be happy to do what we can to
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assist with that recovery.

EFTA00978025



