From: Jermaine Ruan _
To: james | personal genius _
Subject: Re:
Date: Sun, 22 Oct 2017 21:21:05 +0000

Good day James

[ am hanging in there getting things back to normal. We are taking it one step at a time. [ view it as a project to
make things better than before.

[ will verify make and model for you tomorrow so we can make sure that it is completely compatible. I don't
want JE to be dissatisfied because of an oversight. The reviews on this seems to be very good overall.

[ remember upgrading the Netflix app and was able to stream some of their "4K" streams pretty well, if there are
cabling issues it would not hurt to double check.

Regards
Jruan

Sent from my iPhone

On Oct 22, 2017, at 1:44 PM, james | personal genius _} wrote:

Hey Jermaine-
I hope you're well — or at least as well as possible given the storms, aftermath etc.

Do you know which model Mcintosh the receiver 1s? We’ve got a bunch of non-4K ready boxes at various
houses, so if we have one that is good & supports 4K pass through [ may want to suggest getting more to match
it.

Also, how new are the HDMI cables (both from the Apple TV to the receiver & from the receiver to the
projector)? The new 4K Apple TV seems to be really picky about which cables and receivers it works with.

Thank you,

James Ce
vour Personal Genius
Certified Support Professional 10.6

http://personalgenius.co

On Oct 21, 2017, at 7:45 PM, Jermaine Ruan ~—?* wrote:

Good evening boss
The Mclntosh is 4k ready. Also I am working on getting LSJ back online via Liston and broadbandvi.

Regards

EFTA00980861



Jruan
Sent from my iPhone

On Oct 21, 2017, at 11:58 AM, jeffrey E. <jeevacation(a gmail.com™ wrote:

do we have internet for the movie room yet, ?

blue ray player, upgrade jermaine, apple 4K. can the receiver handle.

please note
The information contained in this communication 1s
confidential, may be attorney-client privileged, may
constitute inside information, and is intended only for
the use of the addressee. It 1s the property of
JEE
Unauthorized use, disclosure or copying of this
communication or any part thereof is strictly prohibited
and may be unlawful. If you have received this
communication in error, please notify us immediately by
return e-mail or by e-mail to jeevacation(@ gmail.com, and
destroy this communication and all copies thereof,
including all attachments. copyright -all rights reserved

EFTA00980862



