From: Richard Kahn *—-}
To: LsJ GSI <
Ce: Daphne Wallace f-_
Subject: Re: Duc Duc Queen Canopy Beds (3) 100432 RMA 101464
Date: Mon. 17 Dec 2018 16:19:02 +0000

thank you
please confirm when rails arrive which should be this week

Richard Kahn
HBREK Associates Inc.

On Dec 17, 2018, at 10:46 AM, LS GSJ <[ NG - o -

Good Morning Rich
They are shipping side rails and canopy head rails, via Eileen they will all be in one box
Warmest regards

N
On Dec 17, 2018, at 11:01 AM, Richard Kahn ~_ wrote:

B olcasc review and contact eileen with any questions
i thought per vour last conversation they were shipping more than rails..
thank you

Richard Kahn
HBREK Associates Inc.

EFTA01013317



Begin forwarded message:

From: Eileen Rollins <

Subject: RE: Duc Duc Queen Canopy Beds (3) 100432 RMA 101464
Date: December 17, 2018 at 9:41:09 AM EST

To: Richard Kahn < >

Cc: Daphne Wallace < =

Good morning,

The shipper was detained on Friday and will be here this morning for the rails.
| have affached the BOL for yvour review.

| have also attached the COO and the Commercial Invoice.

Please forward all of this to your contact at the final destination.

Flease let me know if you need anything at all.

Thank you and have a great day.

Eileen Rollins

Client Support & Logistics Coordinator

The New Traditionalists
ducduc

From: Richard Kahn [mailto GG

Sent: Monday, December 17, 2018 8:22 AM

To: Eileen Rollins

Cc: Daphne Wallace

Subject: Re: Duc Duc Queen Canopy Beds (3) 100432 RMA 101464

can you please forward shipping info and confirm 1items were sent Friday December 14th
thank you

Richard Kahn
HBERK Associates Inc.

EFTA01013318



On Dec 12, 2018, at 8:15 AM, Eileen Rollins <] G - ot
Good morning Richard,

The rails are shipping on Thursday, once | have the Bill of Lading | will forward it to you.
The transit time is 3 days.

With regards to the slats, new slats are not required as | stated earlier.
There should be a space between the 15! siat and the head and foot rail.

| have double checked this with my team here and the slats that you have are correct.

| would be happy 10 speak with - | have no message from her so please provide a contact

numizer.

| will keep you updated.
Thank you and have a great day.

Eileen Rollins

Client Support & Logistics Coordinator
The New Traditionalists

ducduc

From: Richard Kahn [mailto S

Sent: Tuesday, December 11, 2018 2:32 PM

To: Eileen Rollins

Cc: Daphne Wallace

Subject: Re: Duc Duc Queen Canopy Beds (3) 100432 RMA 101464

please advise on current status of shipment

in addition our property manager said we do need slats as well
did you connect wit as she mentioned she called today

thank you

Richard Kahn

HBREK Associates Inc.

EFTA01013319



On Dec 10, 2018, at 1:57 PM, Eileen Rollins <] G - ot

Hello Richard,
| am waiting for answers from my production team and my shipper.
| will let you know as soon as | do.

Thank you.

Eileen Rollins

Client Support & Logistics Coordinator
The New Traditionalists

ducduc

From: Richard Kahn (mailto-

Sent: Monday, December 10, 2018 1:23 PM

To: Eileen Rollins

Cc: Daphne Wallace

Subject: Re: Duc Duc Queen Canopy Beds (3) 100432 RMA 101463
Impaortance: High

can you please provide update as our principal keeps asking on status..
thank you

Richard Kahn
HBREK Associates Inc.

EFTA01013320



On Dec 10, 2018, at 7:45 AM, Eileen Rollins <[ G - ot

Good morning Richard,
| am working on shipping to get the rails there as quickly as possible.

My team has advised me that slats are not required, the current slats for these beds are
cormrect.

The last slat in each roll should have a space between the ends of the bed and the 1°' slat.
There are predrilled holes that will line up the slats.

| will have a shipping answer ks thing this moming.

Thank you and have a nice day.

Eileen Rollins

Client Support & Logistics Coordinator
The New Traditionalists

ducduc

From: Richard Kahn [mailto

Sent: Friday, December 07, 2018 5:33 PM

To: Eileen Rollins

Cc: Daphne Wallace

Subject: Re: Duc Duc Queen Canopy Beds (3) 100432 RMA 101463

i still have not heard back from vou..
we really need these rails and slats
please send tracking number asap
thank you

Richard Kahn
HBERK Associates Inc.

EFTA01013321



On Dec 3, 2018, at 3:06 PM, Richard Kahn || | R ENEENEGEEEEE - o

please confirm that beds will be ready to ship by Dec Tth as previously discussed
once ready please send via FED EX to:

LSJLLC

Att: Du']hnr: Wallace

thank you and please call me with any questions

Richard Kahn
HBREK Associates Inc.

On Nov 20, 2018, at 9:57 AM, Eileen Rollins qi_‘-* wrote:

Good morning Richard,
| am sorry | meant to contact you yesterday.

| am putting 3 sets of mattress rails info production.
The standard time is 2 weeks plus shipping.

We will move them through as quickly as possible.
| will keep you updated.

Thank you and have a great holiday.

Eileen Rollins

EFTA01013322



Client Support & Logistics Coordinator
The New Traditionalists
ducduc

From: Richard Kahn [mailto

Sent: Tuesday, Movember 20, 2018 5:36 AM
To: Eileen Rollins
Subject: Re: Duc Duc Queen Canopy Beds (3)

1 just left vou a voicemail
can you please call me asap
thank you

Richard Kahn
HBRE Associates Inc.

On Nov 16, 2018, at 5:35 PM, Richard Kahn *’-_ wrote:

attached are photos of bed with measurements
B our property manager confirmed beds were put together properly
length shows it is off by 57 (75" vs 80™)

please advise
thank you

Richard Kahn
HBEREK Associates Inc.

EFTA01013323



From: LsJ GSJ < -

Subject: Re: Cabana Queen Beds

Date: November 15, 2018 at 5:56:55 PM EST
To: Richard Kahn <

Cc: Karyna Shuliak <

Good Evening Rich

=

Mattress size is correct, standard size for queen beds

I have confirmed size a number of times,

=

I have been on site for all construction of beds and all have been constructed correctly, there are

very few parts hard to not get the assembly correct
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