From: james | personal genius _
To: "jeffrey E." <jeevacation(@gmail.com>
Subject: Re:
Date: Mon, 22 Jan 2018 23:10:04 0000

Once you've restarted in target disk mode & attached to the computers with the cables, the old computer should
appear as an external drive on the new one.

Open /Users/(your account name) on the old drive to see your old files and drag and drop.

Thank you,

James Ce
vour Personal Genius

Certified Support Professional 10.6
http://personalgenius.co

On Jan 22, 2018, at 6:07 PM, jeffrey E. <jeevacationf@gmail.com= wrote:

How do I copy the files on the new one

On Mon, Jan 22, 2018 at 11:43 PM james | personal genius _ wrote:

Yes. They're in the audio adapter box underneath the iMac in its box.

Thank you,

James Ce
vour Personal Genius
Certified Support Professional 10.6

http://personalgenius.co

On Jan 22, 2018, at 5:43 PM, jeffrey E. <jeevacationf@gmail.com> wrote:

did vou in¢lude the thunderbotl cables"?

On Mon, Jan 22, 2018 at 11:40 PM, james | personal genius ﬂ_‘* wrote:

You can. The backup drive is already configured tho, so it doesn’t need to be setup. Just plugged in.

Thank vou,

James Ce

your Personal Genius

U1 Certified Support Professional 10.6
http://personalgenius.co
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On Jan 22, 2018, at 5:38 PM, jeffrey E. <jeevacation/gmail.com> wrote:

it says it has a number in the box to add it? can i set up the computers without it?

On Mon, Jan 22, 2018 at 11:37 PM., james | personal genius <] GG - ot

No. Instructions will work regardless of version on old machine.

The WD MyCloud backup drive (blue box separate from the iMac Pro box) needs to be connected via
Ethernet somewhere on the network. Could be to an AirPort Extreme, but best to the main switch in
the maintenance closet where the modem lives.

Thank you,

James Ce

your Personal Genius

1 Certified Support Professional 10.6
http:/‘personalgenius.co

On Jan 22, 2018, at 5:34 PM, jeffrey E. <jeevacation(@gmail.com™ wrote:

my paris computer 1s not high sierra. do 1 need to convert it first ?
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