From: "jeffrey E." <jeevacation(@gmail.com=>
To: "Nowak, Martin A." <] | G
Subject: Re:
Date: Sat, 01 Apr 2017 17:11:05 +0000

why and how does it work? seems odd. you fight you say im sorry and all is forgiven?

On Sat, Apr 1, 2017 at 7:10 PM, Nowak, Martin A. _ wrote:

we have one project right now

where we study “apology™

it 15 difficult

the one question 1s: why not use it strategically?

the other question: when to accept it?

On Apr 1, 2017, at 4:20 AM, jeffrey E. <jeevacation(@ gmail.com> wrote:

Have you looked at the advantage of saying I'm sorry as a strategy . Causes re- cooperation . Very strange
please note
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