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Jeffrey 
I'm pleased to report the KA Wifi is working normal„ see speed test below, 
I was able to stream Netflix and Hulu with no issues., 

Bottom line of the repair„ 
The MODMan had internal issues, when Gulfstream PBI changed the MODMan last week, it needed to update 
the serial number and other proprietary information to Airinc our service provider, this process took 4 hours this 
morning for the updates., 

Warrenty covered this repair. 

Thx 
Larry 

Sent from my iPhoneL

EFTA01051660


