
From: "Jeffrey E." <jeevacation@gmail.com> 
To: Richard Kahn 5 >, BMG 
Cc: ann rodriquez 

Subject: 
Date: Fri, 10 Mar 2017 13:15:07 +0000 

I return tonight at 5 local. . issue today. am told 1 . that as i said the water is hard and unacceptable IT IS 
NOT OK. and th system is not complete. a water softener was NEVER installed. the calcium carbonate 
makes it hard. 2. 1 m told my danny and confirmed by smiley that the program is working fine??! 3, Im not 
sure what pumps were ordered and who advised . 4 re the surge protection black danny said they are already 
on each panel? ? so no need to add. . 5 landscapers need to be fired and rehired. 6 lets get bids from blue 
water construction for future projects. .7. and second bids from compass marine to do our boats 
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