From: "jeffrey E." <jeevacationfwgmail.com>

To: Richard Kahn <||

Subject: Re: Epson Printer on 5th floor
Date: Wed, 14 Dec 2016 02:23:15 +0000

Vs

On Tue, Dec 13, 2016 at 7:10 PM, Richard Kahn fi—'* wrote:
shall 1 contact epson support to have i1t cleaned and prepped to ship to LSJ or do you prefer to sell or trash
please advise
thank you

Richard Kahn
HBRK Associates Inc.

Begin forwarded message:

From: james ce | personal genius <]

Subject: Re: Google Wifi
Date: December 13, 2016 at 6:36:01 PM EST
To: Richard Kahn </ -

Printer:
The good news is that it works fine over USB with the v9.33 driver: https://epson.com/

Support/Printers/Professional-Imaging-Printers/Epson-Stylus-Pro-Series/Epson-Stylus-Pro-9600---
UltraChrome-Ink/s/SPT C473001UCM#drivers

The bad news 1s that it needs to be cleaned before it can go to the island. A couple of the nozzles are clogged
and the heads need to be cleaned as well as the paper sensor and probably recalibrated as well.

That's all Epson specific and beyvond my skill set. | don’t have a Epson tech to refer to, but Epson’s support is

(562)276-1305 & the machine’s serial is D920000207. They should have a local Epson certified tech to
refer that can do an onsite repair.
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le.James Ce, your Personal Genius,
http://personalgenius.us

On Dec 13, 2016, at 5:32 PM, james ce | personal genius <[ GGG - " ote:

Hi,

[ created a new network {named “71st ()™ password sarahsarah} on the third floor. It blankets the front
half of the floor, but doesn’t reach into the back rooms (wardrobe, guest room or massage room). Where

there 1s coverage, the speed 1s excellent.

Unlike the Eero system, Google Wifi does NOT appear to do multiple-point relay — WAP #2 and WAP #3
both have to talk back to the main WAP #1, they don’t talk to each other. So as long as your main internet
source 15 in the middle of the floor, you’ll get great coverage. Unfortunately our only network jack 1s in the

far front of the house on that floor.

So, my preference 1s for eero. I'm unimpressed by Google wifi.

Looking at 5th floor printer now.

le.James Ce, your Personal Genius,
http://personalgenius.us
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