STANLEY # Stanley Convergent Security Solutions, Inc.

Security Solutions

Installation and Service Agreement

No. Q-00416828

This Agreemenl is made and antered inlo (s 12%h day of August 2013 between Stanley Coreergent Security Solutians, Ina., with ils prindpal office locabed at 556 Shuman Bhed, Maperille, linais G0563,
herainafier referrad (o as "SCS2" and NES LLC 9 East 7122 Streel, hersinafier refarred o as “Cushomes”,

1. System and Service

H SCEE will sell and install. provide warranty ard alter-warrarity repair service, and’or pravide manitaring and other sardoss for the secunty systems (individually ar collectively the “Sysiem® or
“Sold System’”) as described an the atlached Schedule of Eguipment and Services (the “Sdhedule.”)

O SCSE will install, provide repair service and provide meniloring and the other serdces far the sscunty systems (individually or collectively the *System® or “SC58 System”) described an (he
aflached Schedule. A SCSS Sysiem remains the sale and exclusive property af SCS5.

The System will be installed at the premises of the Custamer located at: 9 East 7151 Streed, New Yark, WY 10021
Custamer agrass thal il has dhesan this System and understands thal additional or different pratectian i available far a higher price.

L. Term, Renewal and Expiration

A This Agresment is effective as ol the execution dale of this Agreement and for p=se of the System and services shall have an nitial term of Standand 80 Morrhs {5 Years) fram the date the Sysiem first
becames aperalive under this Agreement, and thersalter shall be autamalically renewed for cansecutiee barms ol feehe |12) manths, excepl where pratibited by applcable baw in which case the
fgreemen wil reners fram menth o manth, unless either party gives writlen nalice al least sidy (600 days prar 1o the end ol such term, 1o the other af inter bo allow the Agreemenl to expire as of the
erd al the then-currenl barm.

1. Payment and Scope (prices do not include any applicable state and local sales or use tax):
A Payment - Cusiomer sgrees 1o pay SCES:
i 563,000.00 far the price of a Sald System and the installatan af the System
a. $0.00 upen signing af this Agreement.
b. Prograss payments as lollows:
c. B0.00 upen complation of the installation

ii. $91.00 lor services per month, as described in the Schedule of Serice and Pralection, payable & manthly O gquarierly O semi-annually or O annually, in advance commencing from the first (151)
day of the menth lollowing the date the system becomes aperative. Cusiamer also agrees 1o pay inlesim changes in the amount of aporaximately 1/30th of the manthly charges for each day from
and inchuding the date the syslem becomes aperafve unlil the first (159 af #ie Tollewing manth.

ii. SCSS may al any time tollowing the expiration of 24 Months (2 Years) of this Agreement, increase the monthly charge specified n 340 once in any 24 Months (2 Years] period. B SC58
increases the basic monlhly charge in any year by an amaunt greater than 5% percent, Customer may lerminale the Agreement upon wrillen natice 1o SCSS within §fiean |15) days of nolilication
of such increase.

B. Semices

i. SCSS will pravide the services spedfied an the allached Scheduls. Faor a Sold System, at the sspiration of the limited waranly. repair ssrdos will be ana ime and matenal bass unless Customer
subseribes ta & service plan daserbed an the Schedule. Aspar serdces for a SCES Systam are describad an the Schedule.

4. Liguidated Damages and SC53°s Limits of Liability

A iz undersioad and agresd by the parlies hereta thal 055 is providing a System andior servics designed o reduce the sk af loss only; that the payments proviged for herein are based salely on the
value of the use of the System andior services as described herein and are unrelaled ta the value of any property localed on Cestome s premises; thal SCSS is nal liable for losses which may ooour in
cases of mallumetion or nenlunclion of any System provided by, ar serviced by, SC55, that SCE5 is nol liable far losses which may accur inthe manitaing, repairing, signal handling ar dispabching
aspects of the service, even if due to SC55's negligence or fElure of pedormance; that SC5S is not lable for losses resulling from failure to warn or inadequate raining: thal 5055 is nat an nswrer; and
that insurance cavering persanal injury, property loss, damage o and on Customer's premises must be oblained andfar mainlained by Customer. Customer undersiands thal it is Customar's duty ta
purchasa such insurance; tat SCES afers sewveral levels of prataction and saricas and that the System andior service described in the Schadule af Service and Prabsclion has been chosen by
Customer after considerng and balancing the levels of protection affarded by various systermns and the relaled costs.

B. IT IS5 AGREED THAT IT IS5 IMPRACTICAL AND EXTREMELY DIFFICULT TO FL{ ACTUAL DAMAGES WHICH MAY ARIZE IN SITUATIONS WHERE THERE MAY BE A FAILURE OF THE 2YSTEM
ANDVOR SERVICES PRCVIDED, DUE TO THE UNCERTAIM NATURE OF POTENTIAL DAMAGES ANDYOR WALUE OF CUSTOMER'S PROPERTY OR THE PROPERTY OF OTHERS KEPT O
THE PACTECTED PREMISES WHICH WAY BE LOST, STOLEM, DESTROYED, DAMAGED OR OTHERWISE AFFECTED BY CCCURREMCES WHICH THE SYSTEM OR SERVICE IS DESIGHED
TO DETECT OR AVERT,INCLUDING LOSS, DAMAGE, OR: INABILITY TO OR IMPAIRMENT OF ACCESS TO CUSTOMER'S DATA, INABILITY OF SC55 TO GUARANTEE POLICE, FIRE
DEPARTMENT AND MEDICAL ALERT RESPOMSE TIME, AND ESTABLIZHING A CAUSAL COMMECTION BETWEEN THE SYSTEM QR SERVICE PROBLEMS AND CUSTOMER'S POSSIBLE
LCEE OR IMURIES TO THIRD PARTIES. THEREFCHE IF ARTICLE 44 13 JUDICIALLY DETERMIMNED TO BE INVALID OR UNENFORCEABLE AMD AMY LIABILITY |3 JUDICWLLY IMPOSED ON
8085, ITS EMPLOYEES, AGENTSE OR REPRESENTATIVES, FOR PROPERTY DAMAGE QR PERSOMAL IMJURY, SUCH LIABILITY SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE
ARMNUAL SERVICE CHARGE OR 310,000, WHICHEVER |2 LESS. ([IF THERE IS5 NO ANMUAL SERVICE CHARGE, SCEE'5 LIABILITY SHALL BE LIMITED TO $5800). THIS SU SHALL BE PAID
AND RECEIVED EITHER {I) AS LIGUIDATED DAMAGES AND NOT AZ A PENALTY, OF (i} AZ A LIMITATION OF LIABILITY APPROVED AND AGREED UPOM BY THE PARTIES. THE PAYMENT
OF THIZ AMOUNT SHALL BE 3C25°5 S0LE AND EXCLUSIVE LIABILITY REGARDLESS OF WHETHER LOSS OR DAMACGE |12 CALSED BY THE PERFORMANCE OR NOMPERFORMANCE OF
CBLIGATIONS UNDER THIS COMTRACT CR BY NEGLIGEMCE, ACTIVE OR OTHERWISE, OF SCSE, ITE EMPLOYEES, AGENTS OR REPREZENTATIVES. MO SUIT OR ACTION SHALL BE
BRACUGHT AGAINET SC55 MORE THAM OME (1) YEAR AFTER THE ACCRUAL OF THE CALSE OF ACTION ARISES. IF CUSTOMER WISHES SC5S TO INCREASE THE AMOUNT OF THE
LIABILITY LIMITATION OF LIJQUIDATED DAMAGES AS PROVIDED ABCVE, CUSTOMER MAY OBTAIN FROM SCSE AN ADDITICMAL AMOUNT OF LIMITED LIABILITY OR LIGUIDATED
DAMAGES BY PAYING AN ADDITIONAL MONTHLY SERVICE CHARGE TO 505, SUBJECT TOWRITTEN APPROVAL BY AN AUTHOREED SCE3S REPREZENTATIVE SETTING FORTH SAID
TERME. THIS CLAUSE WILL IN MO WAY BE INTERPRETED TO ESTABLISH SCES AS AN INZURER.

. SINCE THE PARTIES AGREE THAT CUSTOMER RETAINS THE S0LE RESPOMSIBILITY FOR THE LIFE AND SAFETY OF ALL PERSONS IN ITS PREMISES, AND FOR PACTECTING AGAINST
LOSEEES TO HISHER OWN PROPERTY OR THE PROPERTY OF OTHERS IN ITS PREMISES, CUSTOMER AGREES TO INDEMMIFY AND SAVE HARMLESS 5055, ITS EMPLOYEES, AGENTS,
AND REPRESEMTATIVES FAOM AMD AGRIMNST ALL CLAIMS, LAWSUITS AND LOSSES, BY PERSONS NOT A PARTY TO THIS AGREEMEMNT, ALLEGED TO BE CALUZED BY THE IMPROFER
CPERATION OF THE SYSTEM, WHETHER DUE TO MALFUNCTIONIMNG OR HONFUNMCTIONING OF THE SYSTEM OR THE MEGLIGENT PERFORMANCE OR NONPERFORMANCE BY SCES OF
ANY SERVICE, INCLUDIMG BUT MOT LIMITED TO INSTALLATION, MONITORIMG, SIGNAL-HANDLING OR MOTIFICATION ASPECTS OF THE SERVICE.

D. With respect jo SCSS awned systams, CUSTOMER EXPRESSLY 'WAIVES ANY AND ALL RIGHTS AMD REMEDIES CONFERRED UPCM A CLSTOMER UNDER ARTICLE 24 OF THE UNIFORM
COMMERCIAL CODE AND ANMY RIGHTS NOW OR HEREAFTER COMFERRED UPOMN A CUSTOMER BY STATUTE OR OTHERWISE THAT MAY LIMIT OR MODIFY SCEEE RIGHTE AS
DESCRIBED IM THIS SECTICHN OR OTHER SECTIONS OF THIS AGREEMENT OR APPLICABLE SCHEDLLE.

E. Paragraphs & thraugh O of this Aricle 4 shall apply ta any other campany or enfity, and the wark it pedarms, which. in addition to SC55, furnishes as a subconlractar or olhersise, any sguipment,
instalalian, manitaring, repairs ar other sandoess provided hanaunder.

F. UMITED WARRANTY. [20LD SYSTEM OMLY]
SC0ES warrants thal the equipmenl will be free from delects in material and workmanship lor a pedod of Standard 80 Days from the dale the security system is placed into operatian. M during this
warranty period, any of the equipment or parts are defective or malfunclion, they will be repaired ar replaced, at 3C55's sale pplion, free of charge. ‘Warranty repair is done 8 am=4 pm Manday through
Friday. excluding holidays. This warranty will mal apply il the damage ar matiunclion accurs because the sysiem has been adjusted, added ta, allered, abused, misused or ampared with by the
Customer, operaled or used conlrary (o the operating insiruecions, saftearne has been used with an operating system ather than thal spedified by SCS3 ar its anginal egupmeant manufacturer (*0EMT),
pedormance issues relaing fo the use of Cuslomer's dala network(s), power luctuations, or any olher causs not within the cause or conltral of 3055, Il inspeciian by 3055 fais to disclase any delect
cowerad by this Emiled equipment waranty, the equipment will be repaired or replaced at Cuslomer's expense and SC55%s regular servioe charges wil apply.
DISCLAIMER OF ALL OTHER WARRANTIES: EXCEPT FOR THE FOREGOQING LIMITED EQUIFMENT WARRANTY DESCRIBED ABCVE, SC55 MAKES NOOTHER WARRANTIES, EXPRESS
CR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR & PARTICULAR PURPDSE, THAT THE SYSTEM OR SEAVICE SUPPLIED MAY NOT BE COMPROMISED,
OF THAT THE SYSTEM OR SERVICE WILL IM ALL CASES PROVIDE THE PROTECTIOMN FOR WHICH IT 1S INTENDED. I MO EVENT, WILL SCSS, ITS EMPLOYEES, OR AGENTS OR
REPRESENTATIVES BE RESPOMSIELE FOR CONSEQUENTIAL, SPECIAL OF INCIDENTAL DAMAGES OF ANY NATLIRE WHATSDEVER. SCES MAKES MO WARRANTIES CONCERNING ANY
ECUIPMERT OR DEMICES ATTACHED TO CUSTOMER'S SYSTEM UNLESS SUCH EQUIPMENT OR DEVICES WERE QORIGIMNALLY PURCHASED ARD INSTALLED UNDER THIS AGREEMENT.
STATE LAW: SOME STATES DO NOT ALLOW THE EXCLUSION OR THE LIMITATION OF CONSEQUENTIAL OFR INCIDENTAL DAMAGES, OR A LIMITATION CM THE DURATION OF IMPLIED
WARRANTIES, S50 THE ARCVE LIMITATICNS OR EXCLUSICNS MAY NOT APPLY TO CUSTOMER. THE WARRANTY GIVES CLUSTOMER SPECIFIC LEGAL REGHTS AMD CUSTOMER MAY
ALSD HAVE OTHER REGHTS WHICH MAY VARY FROM STATE TO STATE.

License Informaian: {as of 7/95001 35 AL 388 1322 1278; 9472, Mabama Eleciranic Secusty Bogrd of Licorsuns, TO56 Vaughn Ral, Monigorrany, AL 36716 |334) J64.9388, 48652 AZ AOCIMATE AR EZ0M0 0017, Regulated by Avkansas Bd of
Privale investipalors: and Privabe Secunily Agencies. 21 Siabe Polos Plaza D, Lie Bock, AR 72209 (301) §18-0600: CA 8018 C-F, 010, O34 ACOS05S, Mam company cperatons are boensed and requialed by the Bures of Secwriy &
Irwesigative Sorvices, Dapt of Corsumer Afais, Sacramenio, CA 55814 DE 04-153; FAL-000 : FL EFODOOTT2: G& LWLHOSSEE: 1A C119528: IL 127001274: KY Z38: LA FI1EZ; FATE FAZT7: WA 35190 WD 1071828, Marsland Saie Polce
Licansing Divisian, 1111 Rawranoan Rd, Pik WD Z1208: W S103308; 3601 206772 MM TS01238: WS 13207-5C: MT FPL-BEL-DO 3 NC ZS055-3F-FALY, 2185.CER, Alarm Sysioras Licansing B, 45 Glnwood Avie, Sie 200, Raleigh
RO 2RGTE (97 HMa0-5E20; B 107a85: GI0A); MEF0T 72000 MW JPA054: WY Fal; F407: 007102, QOMa000: WY 120002000 62, Loenssd by NS Depl. ol Sie OH -E2-1012 0K 553 OR 161567 PA IR RIG: B M 50 FARixaT
EACER01: TH 1180 1548 1445, 1650, 1.848; 365, CE aed: TH ACRSESS; ECR1EH ; BOE 400 UT 57040886504 : WA FTOS-[EBTEEA 11-5H81. Commonmaalih of Wingnia, Dapt of Crimina Justics Sandras, 1100 Bank Siraet, Fichmond, WA
23215 WA ETANLC 53050 W BESE2E WY LV-G-23379: CAMADA (Cuaber) RBO I729.58049.6-51 AEV (2013.02.08) J-0041 6228
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STANLEY ¥ Stanley Convergent Security Solutions, Inc.
Security Solutions

8. Miscellaneaus Charges and Increase in Charges

A Cuslomer shall pay any City, Stale or Federal tases, fees or charges which are impased upen the eguipment, the installaian thereal or performance af the services pravided far hergin, including any
increases in charges ta 5C55 for fadlilies required far fransmission of signals under this Agreemenl.

B. AL SC5S's option, a fee may be charged for any false alam caused by Custamer or for any urnecassary serdce nun. If gither 5055 or Cuslomers is assessed amy line or penalty by any municipality, fire
or palice pralectian disiricl as a resull of any falkse aarm, Cuslomer shall pay the ull amaunt af such line ar penalty.

C. Charges for toll free telephone usage, il selecied by Custamer, are included in the payment described in paragraph 3iA). SCS55 may immedalely increase its manthly charges to rellect any increase in
charges lor tall free serdcs. Cuslomer shall pay any other ielephane company tall line changes, inclding instalatian.

D. Inztallation chargas sed fort in Artide 3 assueme instalation will be performed during SC55's narmal warking hours and using ils oen parsannel. If Cuslomer requests $he nstallation ar any par thereal

Iz be padarmed autsde ardinary busmess hours, or if the instalation must be performed by outside contractors, ar 2055 wage rabas da nol apply a= a resull af prevailing wage requirements, or
otherwise, then the nstallation charge will be adusied accardingly.

E. If any gowernment agency requires any changss in the sysiem orginally installed, Cuslomer agrees ta pay far such changes. i is Customar's raspansiilty 1o ablain all alarm use permits required by the
lacal ursdicfian.

F. The prices qualed far the alam sysiem ane based upan the number af campanerts, bype af securily and service specified inthe Schedule. Shauld Custamer reguest ar require addilional pralectian,
securnty denioas or serdoss, this may atfect the final contract prics. Cosf associated with condilions nal apparent al 3C55's inilial survey and for delays other than caused by SCSS will be bome by
Customer at SCSE's then cumrenl rates.

G. SC5S5 shal change interesd at the rale of 1 Y% per manihe ar the masdmum permitied by oy, on any delinquent balance. & balance becomes delinguent thirty (300 days alter payment is due under
Arliclke 3. SC5S may also, upon witten nofice ta Custamer, stop praviding manitaring and maintenance serdces il Custamer is delinquent an any payment. SCS5 may charge $26.00 far any NEF check
or the maximun permitted by .

G. Further Obligations of Customer

A Customer shall not lamper with, aller, agust, add 1o, disturb, injure, mowe, remave, imercennect with atber equipment or athersise intedere with equipment installed by SCSS, nor shall Cusiomer permit
ther same (o be dane by athers. [1Lis further agresd thal Customear indermnifies and halds SCES harmbass for any claim arisng oul af the leregeing and thal il any work is required ta be perlormed by
SCES, due to Cuslomer's breach of the faregoing obligations, Cuslomer wil pay SCSS for such work in ecoordance with 3C55's then-curen! pravailing charges.

B. Far thase premises where SCSS is to provide manitaning. Customer shall furnish SC5S a list of the names, fitles, 1elephane nembens and signatures of all pesons authorized (o ermer the premises of
Cuslomer during scheduled clased periods and shall be responsible for updasing suchlists. In cases of supervised servios, Custamer shal alse furnish SCSS with an autharized daily and haliday
ppening and clesing schedule.

C. Customer shall el the alarm systerm al such trmes as Customer shall close ils premises. Custormer shall 1est the alarm system prior 1o each closed period and shall immediately repart o 2085 any
chimed inadequacy in or lailure of the system. Cuslomer shall perform a periodic walk test al any motion delection eguipment used on the premises.

D. Customer shall permit SCSS aceess (o the premises for any reason arising cut of or in conneclion with SC558's rights or chligalions undar this Agresmsnt.

E. Shauld any parl of the system be damaged by fire, waler, lightming, acts of Ged, thind parties or any cawse beyond the central of SCSE, any repairs ar replacemen shall be paid far by Cusiomer {ordinary
wear and tear pxcepted in the case of a SCS5 owned sysiem)

F. Arny claim by Custamer ol impraper installalion or a delect in the system shall be made inariling bo SCSS within thify (30) days of instalation completian. Such abligation shall nol waive Customes's
warranty rights under Article 4.F., Limited Waranty.

G. Customer represants and warramls that Cuslomer is the cwner of the premises ar, if nod, that the cwmner agrees and consents to the installalion of the system an the premises. Customer shall indemnily
ard held SC53 harmless fram any losses ar darages, inclding atlormey fees, resulling from breach of swch representation and warranty, or from SC55s inability I recover sysiem companants when
Customer moves aut af the premises.

I

. Far thase premises where SCS5 is to provide ceniral stalion sprinkler supersdsory and waber llaw alarm or aulomatic fire alarn service, Customer warants and agrees thal all slarm vahees, gate valees,
PUMPS, COMpPrassors, inspecior besl connections, ar ather elements af the speinkler system as now instaled or o be installed, are, or will ba, carmecled at Customer's axpense so as to be acceplables o
the insurance and ather autharities having jurisdiclion when equipped with SC85's signaling devices. Customer further agress 1o furnish ary necessary waler through Customes's meter and at
Cuslomer's axpenss, to place hoods aver any open forges or fires, and to pipe all boiler blow-offs and sieam exhaust aulside he premises 1o be protecied.

It is mutualy agreed thal $e Cuslomer assumes full respensiility lor e aperation of any and all bypass ar switch unils pravided far disconnecting ar reconnecling the akarm scunding andfar transmilting
equipment al Customer's premises.

J. Cuslomer represants thal. excepl ta the axlenl i has given SC58 wrillen nalice prior ta the execufian of this Agresmenl. (i) the work andior serdces 1o be pedarmed bereunder are nal subject ba any
Federal, State ar lacal prevailing wage staiute or regulations, and (i) to the best af ils knowledge there is no asbesios or presumed asbhesios-contaming material, lormaldehyde ar ather patentially taxic or
hazardaws material contained within, or in, an or under any partian af any area where work will be performed under this Agreement. IF such materials (whether ar nol disclosed by Cuslomer) are
discovered and such masterals provide an ursafe or unlawful condition, such d=scovery shall conslilute a cause beyand 3055s reasenable contred and SCES shall net start ar conlinue to perform its
wark under the contract untl Cuslomer has remedied the ursafe or unlawful condition at Cuslomes’s sole expense. Customer shall mdemnify and hold 055 and its assigns hamless fram and against
ary and all claims, costs and axpenses of any kind (induding atiorney’s fees) for fnes, penalties. back wages, badily injury, properly damage, delay or work stoppage thal anises under or regults fram a
breach of the foregoing representations [regardess of whether ar nol Custamer disclesed such materials o SCES).

K. Cuslomer agrees thal 3055 may conduct a credil invesligalion and review. In such ewvent, Customer shal pravide, in a Smely manner, such financial infermalion as SCS8 may reguest. Custamer
rapresents and warranis that all such finandal mformation accurately and completely presents Customer's financial condition as of the date of execution of this Agresment

L. Cuslomer hereby authorizes SCSS o execule ard file inancing slalements andlar conlinuation stalements under the Unileem Cammercial Code an Cuslomer's behalf and ta file such documents in all
places where necessary 1o perfect SCES's interest in the aguipmant. Cuslomer agrees o exescule any such instruments as 5055 may reques! from irme ta fime.

T. Further Obligations of SCE8; Limitations

A BCES shal not be bald responsible ar liable for delay in installation of the system ar interruptian af serdce, due 1o strikes, lockouts, riols, loods, fires, lighining, acts of God ar any cause beyand the
corfiral of SC0ES, including inferuplions in felephane service. SCES will not be required o perform installation or supply service ta Customer while any such cause shall conlinue.

B. If Cuslomer has subscribed to maniloring servioe, the System will be connected 1o SC55's monitoring fadlity {the "Center”). Unbess specifically requesied otherwise by the Cusiomer and approved by
SCES's Centar, when a burglar atarm signal fram the alarm system is received, the Cenler wil first iry 1o telephone Customer's pramises, and if theans is no answer then wil try b telephone the firs)
wvralable person an Cuslomer's emergency call lisl, to vernfy whether or not an smergency condilion requinng police response axisis. M thare is no answer ta bath of Ihese calls or the person contscled
indicales {hal an emergency exsts, the Cenler will afempt ta nolify the palice departrment. The Cenler wil alsa allemp? o conlact someans on the emeargency call list to advise them thal the police hae
been nalified. Whena fire alarm hold-up alam or duress alarm signal is received, the Cermer wil albeampl b natiy the palice ar line depariment ar other emergency persornnel and the lirst avaiable
persan an the emergency call lisl. 'Whan a non-emergency signal is received, the Cenber will atiempt to cantact the premises ar the first available persen on the emergency call lis? but will not notily
emergency authorties, The Cenler may chooase nol b ralify emergency persanned if it has reason 1o beliewe that an emergency candition dees nat exist. 5058 and Customer are abligaled ta comply
with al nofficalion and response reguirements imposed by governmental agencies hawing jurisdiction over the system. 3055 reserves the right b discontinue or change any particular respanse serdce
due ta such govemmental or insuranoe requiremants without nofice.  Custamer consenls o the fape and video recarding of 1elephanic and video communications betwesn Cuslomes's pramises and
SCES, and will infarm its employees and third parties thal swch recordings are authorized. B Custamer's pelice o fire department now o in the Subure requires physical or wisual venfication af an
emergancy candilion bafore respanding o a request for assistance. Cuslomer agrees ta subscrbe o such serdcs il pravided by 5G5S, ar otherwise camply with such requirements. and an addifanal
T may apply for such servioss.

C. I video equipmenl is installed, it may be intagrated inko he systam and, upan activation, wil send a video Iransmission 1o tha Cenler. The Canter will first attermpl to verfy the nature of the smengency
by wimrwing the videa. I e Canter dalermines thal an emergency condilion exdsts, it will iry to first {elephane (he pramises, il svailable, and report the emergency candition. B there is no answer or The
persan answering confirrs the emergency cardilion, then, based upon the nalure af the emergency candilian, the Center will nalify the proper palice or fire department or ather emergenoy persannal,
ard the nest awailable person an the emergancy call list. B the Center determings that an emergancy candilion daes ned exis! or the video is inconclusive, the Cenler will use the notification procedures
set lorth in paragraph TH abowe.

D. Customer urderstands that, il the system instaled is monilored. dues ta the natare of the method used for cammunicating alarm signals 1o SCE88's monitoring cenber, there may be times when that
comimunicalion mathad is nol sble to transmit signals and SCSS will nal recenve alarm signals. Digital communicatars use standard lelephane lines and 5055 does nol receive signals when the
lelephane systam becames non-aperalional ar the tebephione line is placed on vacalion stales, oo, inberered with or atherwizse damaged. There wil be times when any radie frequency method, such as
cellular, public or priviste radio systems ar Inlermel based sarios, cannat fransmil an alarm sigral doe to lack of signal sirenglh, nelwark congestion, ar availabiity of a cormumications channel.

Similary. any ather type ol communication methed installed under this Agreement also can experience an inabilty 1o communicale alarm signals. Cuslomer undersiands thal 3055 oflers several levals
of communication methads af alarm sigrals 1o tha manitaing canter and that the Services described on the frand page of this Agreement and on the Schedules of Service and Prolectian have baen
chosen by Cuslomer aller consdering and balancing the levels of pratection atlorded by various communicalion melhods and the refaled costs. Customer achnowledges and agrees that Cuslomer iz
splely responsible lor the selection ol the type af communication methad and whether the ulilizalion of mare than one communication melhod is required. Communications networks pmuid:d by
Ligaiise I 1m-.\:l', l:||'| ai of /50 3) AL 888 1322 1278; 1472, Alabama Elecinanic Secusty Baar d .I ofgurd, TOEE Vaughn R, Montgorany, AL 36116 |334) 264.0088; 48652 A7 ACCIMATE AR EZ0M0 0017, Ragulatad by Adan: EA': of
Privabe Securly Agencies. 81 Siabe Polos Paza Dr, Litle Fock, AR  CA MANE C-7, G106, (28 ACOG05S, Aamm company cperatons are boensad and reguiated by the Blurema of 5
acramenio, CA S5R14: DE 04-153; FAL.DD0 F EFDOC0 O558E: 1A C119528: IL 127001274 KY 338: LA F11E3; FATS FI277: MA 35150 WD 1071328, Margland Staie F‘.h’...
] 330E; A6 20ETTE MH TS0 238: ME FL-BEL-DO 32 NC 25 SP-FALY, 2186-CER, Alarm Syalova Licansing B, 430 Glnwood Ave. Ste 200, Rakdgh
MG 2AE12 (30 ) Fa-53E): M 1 ARG WV FA00; FA0T: DOF10; QOTA00N: WY 1200028 62, Lcensed by NYS Dept. o OH -5 OF 953 DR 161567 PA [2 R B M : 50 FACNT
EACER01: TH 1180 154k 1448 {1850 O &5 "Ei TH ACRZETS; ECA1EH ; BOGH 40 UT 57040286504 1 WA FTO5-M72EEA 11-5481. Commonwmmalih of Winginda, Dapl o Criminad Jefica Sendicas, 1100 Bank Siraet. Fichmond, WA
2335 WA ETANLCS505MI W] Bea32s -'.l- .'1' B-23379: CAMADA (Cuaber) RBO I729.5804.6-51 AEV [2013.02.05) 0-0041 6238
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indepandent camiers or praviders are whally beyand SCE8's contral and are maintaired and serdced, solaly by the applicable carder ar provider.  Customer agrees ta reimburse SCSS lor any cosks
incurred 1o reprogram the communicatar becawss of area code changes or alber daling pattern changes. ¥ leleghane serdce is used, the use af DEL or alher broachand telephone servics may pravent
ther sysbam fram transmitting alarm signals 1o the manitaing center andlar interdere with the talephone line-seizure feature al the system. Such services should be installed on a lelephane number that is
mol used for alarm signal trarsmission. Custamer agrees o nolily 3055 il Cuslamer> has installed or imends to install DSL ar other broadband service. IMMEDIATELY AFTER THE INSTALLATION OF
DEL OR OTHER BROADEAND SERVICE, THE SYETEMS SIGNAL TRAMSZMIZEION MUST BE TESTED WITH THE MONITORING CEMTER.

E. Far thase premises with a direct connection ta the police, fire depariment ar other agency, # is mulually derstocd and agreed that signals iransmitted hereunder will be manitared in palice and'ar fire
depaftmenls ar other agencies, and that the personnel of such police andfar fine deparments or other agencies are not SC85's agents nor doas 3055 assume any responsibilily far the manner in which
such signals are manitared ar the respense, # any, ta such signals.

F. SCSS shal not be respansible far the replacement of equipment ar parls na longer commercially available o SCSE.

G. If an Access Cantrod Preventative Mainlenanoe or Soliware Suppart oplion is selected by Cusiomer, SC55 will provide and instal saltware upgrades as they become commeraialy available, during
nommal SCSS warking hours. Saltware upgrades thal da nol affect the Cuslomes's curmend cperafians. as salely dalermined by SCSS and the OEM, will nol be installed by SCES. In the avent the
Cuslomer elscts 1o have samsane alber than SC58 mstal the software upgrade, the Customer shall as=ume any and all kability far ary damage caused pursuant ba the instalalion. Servics and
upgrades far third party softeans nal supplied by SCSS are excluded from this agreement.

B Title ta the SC55 System: Proprietary Pratection

A Cuslomer agrees thal 3055 retaing a security interes! in the equipment until the lul purchase price is paid.

B. Ary compuler applcalion program andlar documeniagon, collecively refered to as “Saftware”, that is pravided by SC28 under this Agreament lor a Sald System or a SC58 System, is awned by 3085,
ils allifales ar one of its DEMs and is pratecled by Uniled Stabes and inlernational copyright laws and inlemational treaty pravisians. Any breach al this Agreement will aulomatically lerminate the
Cuslomer's right to use this Softlware, and the Cusbamer is chigated to immediately return such Softeare to 3055, Cuslomer may ned copy the Safteare far any reason other than per the diclates of any
erd user soflware license agreement. Cuslamer may net reverse-anginear, dsassemble, decampile ar atlermnpt io discover the source code of any Sollvare. Customer acknowledges thal any breadh of
this section shall result in ireparable injury 10 SC5S far which the amount of damages wauld be unascerainable. Therefare, SG55 may, in addition ta pursuing any and all remedies provided by law,
chiain an injunclion sgains! Custamear fram any courl having jurisdiction, restraining amy vialalion of this section.

8. Termination
A BCES may tarminale this Agresment mmediately upan written nofios:

i. Inthe event Custamer delaulls in the pedarmance of ary af 1he lerms and condilions of this Agreament, including the fadure to make any paymen & agreed herein in which case the balance aof
all maries due and far the unespired term af this Agreemenl shall become immediabaly due and payable. tagetber with irnerest af the maximum legally allowable rate. Custamer shall alsa pay
afiornery andior collecian fees, defined as an additional thirly-five percent {35%:) of the outstanding balance cwed, incurred in collecting Cusiome s account; or

il Inthe event SCE5's Cuslomer Service Canter, the telephone lines, wires ar SC55's squipmeant within Cuslomer pramizes are destroyed or so subslanfially darsged that il is commercially
impractical ta conlinue service ta Customer's premises; ar

il. A5 pravided in Article 2 relaling to expiralion.
B. Cuslomer may lerminale the Agreement:

i. Immedistely upon wiitlen nalice, in the avent Customar's premises are, by any causs bayond the corfral of the Custamar, destrayed or 5o substantisly damaged thal it is commescialy impractical
for Cuslomer ba conlinue any cperafions al such pramises; pravided that if the Customer is using SC5S-oaned equipment. the Custamer must pay SCSE all payments remaining b be mads
under this Agresment through its schedubed expiration; or

ii. A5 pravided in Article 2 relating to expiration and Articke 3(4) relaling 10 price increases,

C. Upen terminalion of this Agreement, Customer shall permil 3055 acoess to Customer’s premisas in order 1o deactiviate the felephane lne signaling device andior to remave the System pursuant ta
Arliche 8.

10, Assignment
This Agreement is nod assignable by the Customer excep? upen written consenl ol 0SS first being obtained. SCSS shall have the right 1o assign this Agreement, or to subconiract any of ils chligalions
under this Agresment, witheul nefics 1o, or cansent al, the Custamer.

11, Insurance and Waiver of Subrogation
Custamer shall ablain, and mairlain, insurance cowerage to cover all lsses, damage, or injury, relaled 1o or sestained by Custamer in canneclion with, the services pravided by SCES. For all lasses,
damrage or injry abave the limils sel forihin paragraph 4B, Customer shall ook salely % ils insurer far recavery af its loss and hereby waives any and all claims far such loss against SC55. Custamer
agrees 1o abtain insurance permitting said wareer withoul imvalidating coverage. Customer does hereby for ilself and other parfes claiming under it release and discharge 5C55 from and against al dams
arising from hazards coversd by Customer's insurance, it baing expressly agreed and undersiood thal no insurance company ar insurer will have any right of subrogation against 3055,

12. Sewerability and Sawings
I the ervert any one ar mane of the provisions af this Agreement shall far ary reason be held 10 be invald, void, illegal, or enlorceable by any court, arbitratar, ar gowernmeantal agency, the remaining
provizions ol this Agreement shall remain in full farce and eflect, and the nvalid, void, ilegal, and'ar unendarceable provision|s) shall sursive 1o the exdent nal =a beld.

13, Trial by Jury
Unless prehibiled by law, bath paries ta this Agreement, knawingly, velunlarily and mtentienally waiwe ary fght they may have lo a tia by jury inrespest ol any liigation arising out of, under, in
conneclion with, ar relating ta this Agreemernl.
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14, Choice of Law
This Agreement = entered infa in the Stale of New Yok and shall be inberpreted. erforced and gowemed under the laws af the Stale of New Yark wilhou? regard ba application af canflicts af laes princigles
that would require the application af any ather law.

15. Entire fgreement
It &= agreed 1o and undarsicad by the parties thal this Agreement, induding the pravisians of Arlicle 4 and an the atlached Schedule, constilutes the enfre Agreement batween the parties, and supersedes
and replaces all other priar understandings ar agreemenis, whether oral or witien, relating 1o the premises covered by this Agreement. This Agreement may not b changed, madified ar vaned except in
writing. signed by an aultharized representative of 5055, | is undersiood and agreed by and beteesn the parlies hereta, thal the lerms and condilions of this Agreament shal govem natwilhstanding any

additional ar mcensisient barms or condilions conlained inany puchase arder ar other document submilled by Custamer. This Agreemenl shall nat became binding on SC5S unlil ooad and sccepled
by SC5S5 ar SCES begins the installalion or serdoss as provided below. Custamer hereby acknowledges thal he'she has read this enfire Agreement and agrees o be bound by all its ferms and
condilions.

Stanley Convergent Security Solutions, Ine. Customer: NES,LLC 9 East 71st Street

Security Representatived Sign) Customer|Sign)
Security Representative{Print) Customer (Print}
Stanley Authorized Manager (Sign) Title Drate

Stanley Authorized Manager (Print)

Not Binding on 5C55 without either Authorized Management Approval Signature or C55 Begins the Installation or Services.

Billing : . . . . = . . .
R Installation Invoices Recurring Services Invoices I'ime & Material Invoices

Addresses: ;

Street Address: 4 East Tlst Street

Clity Mew York

State/Providence NY

Country

Zip/Postal Code 10022

Attention Richard Bamnett

Billing Contact Richard Bamett

Biling Phone I

Billing 11}

Special Handling N N N

Required

Motes for Special

Handling

PO #

Page 4 of 4

e
EFTA01112897



