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American Express
PO Box O81532
El Paso, TX 790988

] LY e Ky 11, 2012

x Jeffrey E Epstein

¢ 9 E 71sl Street
New York, NY 10021-4102

Account Ending Inc 12003
Dear JEFFREY E EPSTEIN:

Thank you again for contacting us about the charge(s) that appeared on your American FExpress® Card
staternent from RITZ HEALTH CLUB.

Based on the response provided by the merchant we have concluded our investigation.

We wanted to let you know that RITZ HEALTH CLUB has provided support for this billing inquiry which
we have enclosed/explained for your convenience. Based on the support we will not issue eredit 1o your
account for $1,391.06. The amount under review of $1,391.06 has been reapplied to your account and will

appear on your upcoming statement.

If you suspects the charge 10 be fraudulent, please contact us immediately at the number on your Card and
request to speak with our Fraud Departrment.

Please be assured that we have made every effort to resolve the matter fairly. Thank you for the opportunity
1o assist you in this matter.

Sincerely,

Obiinlan Q' {anle—
Douglas DiPacla

Vice President, Dispute Resolution
American Express Company

Dispute Reference Number:  'W784884

The issuer of this card i American Express Ceniurion Bank,
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From: Rhc-Accueil <rhc-accueil @ritzparis.com>
Subject: TR: Mr Epstein

Date: July 30,

2012 5:41:53 AM EDT

To: 'Bella Klein' <bellaklein@me.com>
» 3 Attachments, 252 KB

Bella,

Please find attached the debit credit card authorization filled b}' Mr Espstein as agreement.

Sincerely yours,

Morgane

c":*rf/'._‘b
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RITZ HEALTH CLUB
RECEPTION

Ritz Health Club
Ritz Paris
15, place Vendéme
75001 Paris

rhc-accueil@ritzparis.com

Tel: 0143163060
Fax:0143 163706

Visitez notre site internet

wWww.ritzparis.com

Cliguez sur 'image et découvrez le Ritz Paris

Click on the image and discover the Ritz Paris

Condé Nast Traveler, Gold List, 2002

Cond¢ Nast Traveler, Best in the World, 2011
Travel! Leisure Waorld's Best Awards 2001

#4 Best hotel in Europe, Institutional Investor. 2011

This e-mail and any files transmitted with it are confdential and intended solely Tor
the wse of the individual to whom or the entity to which they are addressed, anl
may contain information that is privileged. confidential and exempt from disclosure
under applicable law., 1T vou have received this email in error please send it back o
the person that sent it to vow. and erase it from vour Bles, hard disk and server, Any
views or opinions presented are solely those of its author. Unauthorized |1l11!|'FK'ETIiu||I,
use, dissemination, foewarding, printing or copyving of this email and its associaied
attachments is stricthy prohibited,

Cw message clectronigue of tous les fichiers attachés gu'il contient sont confidenticls
et destinés exclusivement & I'vsage de la seule personne physique ou morale 3
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Quverture
de compte.

Mr e ; FPW.;M _ —
Prénoms Tﬁﬁ/{ﬂl A

Adresse de correspondance : ?Z QMg E‘Lﬂ\
Pot 2 DD

" Code postal : -TS/]/“! Wille : V@U‘-.h Pays :

Je choisis d'ouwrir un compte mensuel pour les factures relatives aux soins hors abonnement ot aux
consommations Bar piscine. )
Ii'_.":'-d?ﬂ}fid"-”?r' 2 .i f'.g!r.:_f.‘.g:sﬁ_ ~f Open G zﬂpﬂf—ﬁfy ffﬂd‘:.ﬁi{rri'?" § .
Ao of Ko finrorces RE Fﬁ-:.l“_f:{_r o TAS capis é"'fi'f}f-"r"‘ ‘5.-_-,!‘?_[{-?;!;?!’!'{-!!5'
cilf CONEiwrt pFron ch'_,q I ced iy ¢1,-',a;';‘ Pz:ﬂ/. |
REGLEMENT MENSUEL PAR CARTES DE CREDIT : JVISA %MERICAN EXPRESS U DINERS

MNuméro de la carte : -?):F 6-:]_ ﬁ, E‘ ?H @l /‘1? CE}_B

Date d'expiration : C_'ﬁ\_? ! A8

Vs factures vous seront adresséas avec le recu correspondant & chague fin de mais,

Parig, le : 2670?[/4 - =

Pour tout renseignemaent et réservation, n'hésiter pas i contacter nos hdtesses au 07 43 14 30 40
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From: Rhc-Accueil <rhc-accueil @ritzparis.com>
Subject: RE: Facture Mr Epstein
Date: July 29, 2012 7:45:15 AM EDT
To: 'Bella Klein' <bellaklein@me.com>
» 2 Attachments, 42.4 KB

Bella,
For your information, Mr Epstein pay directly to the Front Desk the amount.
Sincerely yours,

Morgane
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RITZ HEALTH CLUB
RECEPTION

Cliguer sur limage ¢t découvrez le Rite Paris
Click an the image and discover the Ritz Paris

Ritz Health Club

Ritz Paris Condé Nast Traveler. Gold List, 2012
Cond¢ Nast Traveler, Best in the World, 2001
15, place deﬁl’ﬂﬂ Travelt Leisure World's Best Avwards 2011
75001 Paris #4 Best hotel in Evrope, Institutional lnvestor, 20011

c-accueil ZPAaris.com This c-mail and any files transmitted with it are confidential and intended solely fo
the use of the individual to whom or the entity to which they are addressed. and
may contain information that is privileged, confidential and exempt from disclosure
Tel: 0143163060 under applicable law. If vou have received this email in ereor please send it back to
Fax:0143 163706 the person that sent it to you. and crase it from your files. hard disk and server, Any
views or apinions presented are solely those of its anthor, Unaothorized publication.
use. dissemination, forwarding, printing or copying of this email and its associated

Visitez notre sile internet  attachments is strictly prohibited,

WWW.Trilzparis.com Ce message electronigue of tous les fichiers attachés qu'il contient sont confidenticls
o destings exclusivement a Nusage de la seule personne physigue ou morale 3
laguelle ils somt adressés, el sont susceptibles de contenir des informations eouveries
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par le seeret professionnel. conformément i La loi qui lui est applicable. i vous avez
re u ce moessage par errcur, merct de le retourner a son émettear. et Ueffacer de vos
fichiers, de votre disgue dur ot de votre servenr, Les idées ot aopinions présentées
dans ce message sont celles de son auteur. La publication. 'usage, la distribution,
limpression ou la copic non autorisée de ce message ¢ des attuechements gu'il
contient sont strictement interdits.

The Rite Hotel, Limited

Company Number: 48125

Registered in England and Wales

Registercd Office: 14 South Street LondonWIK 1DF England

De : Bella Klein [mailto:bellaklein@me.com]
Envoyé : samedi 28 juillet 2012 17:14

A : Rhc-Accueil

Objet : Re: Facture Mr Epstein

Please provide document with proof of authorization by Mr. Epstein for the
membership for dates from February 10, 2012 to May 18, 2011

Thank you for your help.
Bella

Sent from my iPhone

On Jul 28, 2012, at 8:00 AM, Rhc-Accueil <rhc-accueil@ritzparis.com>
wrote:

Hello Bella,

The total charge for the annual membership costs 4000€. Mr Epstein wanted to

have the atonement just from the 10" of February tll the 18th of May 2012, so
we made a reduction. Mr Epstein paid just 3 month and 8 days for his
membership and not the whole year.

If vou have more questions pleas don’t hesitate to contact me.
) q
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Staying in your total disposal,

Evgenia
<image001.gif> “imageli2.jpe
RITZ HEALTH CLUB Cliguez sur 'image ¢t déco 7 e
RECEPTION Click on the image and discover the Ritz Paris
Conde Nast Traveler, Gold List, 2002
Ritz Health Club Condé Nast Traveler, Bestin the World, 2011
. ; Travel+Leisure World's Best Awards 2011
Ritz Paris #4 Best hotel in Evrope. Institutional Investor, 2001
15, place Venddme
75001 Paris

This c-mail and any files transmitted with it are confidential and intended solely
for the use of the individual to whom or the entity to which they are add ressed.
: : : and may contain information that is privileged, confidential and exempt from
rhe-accueil@ritzparis.com "o et o DRI ST SN
disclosure under applicable law. I vou have received this email in error please
send it back to the person that sent it to vou, and erase it from vour files, hard
. disk and server. Any views or opinions presented are solely those of its hor.
Tel - 01 43 16 30 60 Am s or opinions presented are v those ol its authar

Unauthorized publication, use, dissemination, furwarding, printing or copying of
Fax : 0143 163706  this email and its associated attachments is strictly prohibited.

o S Ce message Hectronique et tous les fichiers attachés qu'il contient sont
Visitez notre site internel  ¢opfigentiels et destinés exclusivement & l'usage de la seule personne physigue ou
“ww.ril;zﬂris.mm muorale i laguelle ils sont adressés, ot sont susceptibles de contenir des
informations couvertes par le secret professionnel. conformément @ 1a i gui lui
est applicable. i vous avez re u ce message par erreur. merei de le retourner i
som émetteur, et 'effacer de vos fichiers, de votre disque dur et de votre serveur,
Les idées et opinions présentées dans ce message sont celles de son auteur. La
publication, I"'usage, la distribution, l'impression ou la copic non autorisée de ce
message et des attachements qu'il contient somt strictement interdits,

The Ritz Hotel, Limited

Company Numhber: 48125

Registered in England and Wales

Registercd Office: 14 South Street London, WIK 1DF England

De : Bella Klein [mailto:bellaklein@me.com)]
Envoyé : vendredi 27 juillet 2012 20:13

A : Rhc-Accueil

Objet : Re: Facture Mr Epstein

Hello Evgenia,

Please help me understand the attached invoice. What is the 4,000 Euros
charge for? Why is it a reduction of 2,910 Euros? For what period is the total

EFTA01118768



charge of 1,090 Euros. Do you have an authorization for this charge.

Thank you,
Bella

On May 18, 2012, at 2:25 PM, Rhec-Accueil wrote:

Hello Bella,

With a permission of Mr Epstein | send you the copy of his bill for the membership.
You will find it as an attached file.

Best regards,

Evgenia

<image001.gif> =image00lipg=

RITZ- HEALTH Cligues sur l'image pour une Saint Valeotin inoubliable
CLUB Click on the image for an unforgettable Valentine's day

RECEPTION Condé Nast Traveler, Gold List, 20012
Condé Nast Traveler, Best in the World, 2011

Travel! Leisure World's Best Awards 2011
Ritz Health Club  #4 Best hotel in Europe, Institutional lnyestor, 2011

Ritz Paris
15, plac:e Vendéme This e-mail and any files transmitted with it are confidential and intended solely for the
75001 Paris use of the individual te whom or the entity to which they are addressed, and may contain

information that is privileged, confidential and exempt from diselosure under applicable

law. IT vou have received this email in error please send it back to the person that sent it
rhe- to you, and erase it lrom your files, hard disk and server. Any views or opinions

preseanted are solely those of its author, Unauthorized publication, use, dissemination.

accueil@ritz Arls.COMfyrwarding, printing or copving of this email and its associated attachments is strictly
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From: Rhc-Accueil <rhc-accueil @ritzparis.com>
Subject: TR: Mr Epstein
Date: July 30, 2012 5:41:53 AM EDT
To: 'Bella Klein' <bellaklein@me.com>
» 3 Attachments, 252 KB

Bella,
Please find attached the debit credit card authorization filled by Mr Espstein as agreement.
Sincerely yours,

Morgane
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RITZ HEALTH CLUB
RECEPTION ¢

Ritz Health Club

Ritz Paris Cliguee sur l'image et découvrez le Ritz 1
15, place Venddme Click on the image and discover the Ritz Paris

75001 Paris Condé Nast Traveler, Gold List, 2012
Condé Nast Traveler. Best in the World, 2001
. " ! Travelt Leisure World's Best Awards 2011
Thc'aﬂCUﬂl@ﬂt?-ﬂ_ﬂUS*cﬂm #4 Best hotel in Europe, Institutional Investor, 2011

Tel : 014316 30 60 This e-mail and any Oles transmitted with it are confidential and intended solely for
Fax:0143 163706 the use of the individual to whom or the entity to which they are addvessed, and
may contain information that is privileged. confidential and exempt from disclosure
under applicable law. If you have received this email in error please send il back
Visitez notre site internet  the person that sent it to you, and erasc it from vour files. hard disk and server, Any
R i views or opiniens presented are solely those of its author. Unauthorized publication,
WWWw.ritzparis.com use. Uiﬂbl‘ll?ilhililﬂt. lorwarding, printing or eopying of this cmail and its L.\mu—i:utml
attachments is strictly prohibited.

Ce message dlectronigue et tous les lichicrs attaches gu'il contient sont conTidenticls
et destings exclusivement & Musage de la scule personne physique ou morale a
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laquelle ils sont adressés, et sonl susceptibles de contenir des informations couvertes
par e seeret professionnel, conformément & la loi qui lui cst applicable. Si vous aver
re u ce message par errewr, merei de le retourner & son émettenr, of Feffacer de vos
fichicrs, de votre disque dur et de votre serveur. Les idées ot opinions présentées
dans ce message sont celles de son auteur, La publieation, 'usage, la distribution,
Fimpression ou la copic non autorisée de ce message cf des attachements gu'il
conticnt sont strictement interdits.

The Ritz Hotel, Limited
Company Number: 48125

Registered in England and Wales
Registered Office: 14 South Street London, WIK 1DF England

Doc1.docx (209 KB)
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