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1 Service Solution

1.1 HVAC CONTROL SERVICES - Automation

1.1.1 Customer Support Services

Operator Coaching: Through our individual Operator Coaching, we will review and
reinforce learned skills, leading to greater operator knowledge and productivity. This
service will insure your operator's gain full utilization of the system implemented in
your facility. Siemens will assist your staff in identifying, verifying and resolving
problems found in executing daily tasks. During the coaching sessions, we can
address log book and system issues, assist your operators in becoming more self-
sufficient, and improve the skills of your operators to better meet the needs of your
facility and their specific job responsibilities.

Under this agreement we shall provide (16) hours of coaching, which will be
conducted on normal business days and hours, during scheduled visits.

1.1.2 Technical Support Services

Emergency Online/Phone Response. Monday through Friday, Next Business Day:
8:00AM - 5:00PM System and software troubleshooting and diagnostics will be
provided remotely to enable faster response to emergency service requests and to
reduce the costs and disruptions of downtime. Siemens will respond within the next
business day, Monday through Friday, during the hours of 8:00 AM — 5:00 PM,
excluding Holidays, upon receiving notification of an emergency, as determined by
your staff and Siemens. Where applicable, Siemens will furnish and install the
necessary online service technology to enable us to remotely dial into your system,
through a dedicated telephone line that will be provided by the facility. Where
remote access is not available to the system, Siemens will provide phone support to
your staff to assist in their onsite troubleshooting and diagnosis. If remote
diagnostics determine a site visit is required to resolve the problem, a technician can
be dispatched. Depending on your contract coverage, the on-site dispatch will be
covered or will be a billable service call.
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Emergency Onsite Response. Monday through Friday, Next Business Day:
8:00AM - 5:00PM: Emergency Onsite Response will be provided to reduce the costs
and disruptions of downtime when an unexpected problem does occur. Siemens will
provide this service between scheduled service calls and respond within the next
business day, Monday through Friday, during the hours of 8:00 AM - 5:00 PM for
critical emergencies or for non-emergency conditions, upon receiving notification of
an emergency. Response on Holidays is excluded from this coverage. Critical
emergencies, as determined by your staff and Siemens, are failures at a system or
panel level that would result in the loss of the operation of an entire section of a
building or place the facility at high risk. Non-emergency conditions, as determined
by your staff and Siemens, are failures at an individual component level resulting in
minimal impact to the overall operation of the facility. Mon-emergency conditions, as
determined by your staff and Siemens, may be incorporated into the next scheduled
service call.

Business Protection & Recovery Services. Through this service we help protect
your HVAC Control System’s vital databases of business information from unforeseen
and costly catastrophic events (lightning strike, electrical power surge, hard drive or
controller failure, flood, physical damage, etc.). Siemens will perform scheduled
database back-ups your Insight workstation database & graphics and | or field panel
databases and provide safe storage of this critical business information. Should a
catastrophic event occur, we will respond onsite (or online if such service is included
in this proposal) to reload the databases and system files from our stored backup
copy, to restore your operation as soon as possible. The equipment to be included as
part of this service, is itemized in the List of Maintained Equipment in this proposal.

Automation Controls Analysis & Optimization: Automation controls can drift out of
calibration with changes in mechanical component performance characteristics,
building use, and climatic conditions. Through this service we will extend equipment
life, reduce energy consumption, and reduce the risk of costly and disruptive
breakdowns. Siemens will provide preventive maintenance in accordance with a
program of routines as determined by our experience, equipment application and
location. The list of field panels and / or devices included under this service are
identified in the List of Maintained Equipment in this proposal.
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Repair & Replacement Services. To reduce the effects of unbudgeted repairs,
Siemens will provide labor and | or materials to repair or replace failed or worn
components to maintain your system in peak operating condition. Components that
are suspected of being faulty may be repaired or replaced in advance to minimize the
occurrence of system interruptions. Equipment covered under this agreement is
itemized on the List of Maintained Equipment, unless otherwise noted. [tems not
covered will be brought to the owner's attention.

Software Analysis & Optimization: Through Software Analysis & Optimization,
Siemens will help ensure that the HVAC Control System is operating properly to
minimize any software problems that would negatively impact system performance.
We will address any programming errors, failed points, peints in alarm, unresclved
points or points in operator priority, both at the front end workstation and at the field
panel. This will increase system efficiency, assure compliance to specified conditions,
and reduce the risk of costly and disruptive system problems. We will perform this
service using onsite visits and [ or remote services (if applicable).

1.1.3 System Performance Updates & Upgrades

Software Updates. Through this service, you will benefit from new features and
enhancements that will improve building operations, take advantage of the latest
version changes, while extending the life of your APOGEE investment. Siemens will
provide you with software and documentation updates to your existing APOGEE
software as they become available (approximately annually). Include is onsite
training to familiarize you with the new features and their associated benefits. These
updates deliver the benefits of Siemens Industry’ commitment to compatibility by
design, a commitment unique in our industry. APOGEE workstations covered under
this service are itemized in the List of Maintained Equipment. (Upgrades to PC's and
related workstation hardware are excluded unless specified elsewhere.)
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2.1 Maintained Equipment Table

SIEMENS

Siemens Industry
Service Agreement

List of Maintained Equipment

Serial

Equipment Equipment Equipment ‘Gt',r Number Location | Mfg/Model

Category SubCategory

gcnttml Data Protection Insiaht 3.X B/U
Summary & Dat@ onste
Level Recovery

Services (Times per year): Data Protection & Bec Ser (2.0)

Insight Insight
Workstation Workstation PC Hardware 1
Components  Components

Services (Times per year): Preventative Maintenance (1.0)

Insight Insight —_—
Workstation Workstation interfaca IPMDA 1
Components  Components nterface

Services (Times per year): Preventative Maintenance (1.0}

System 600 System 600
ALM ALN

Services (Times per year): Preventative Maintenance (1.0}, B & R Labor & Material

PXC MODULAR &

MEC Paint
System 600  System 600 Block/Expansion ~ 3
FLN FLN Mod

Services (Times per year): Preventative Maintenance (1.0), B & B Labor & Material

Apg Svr-
a{sﬁem G600 ﬁ{sr:rlem G600 Standalone, 1
NT/DE

Services (Times per year): B & R Labor & Material, Software Maintenance (1.0}

System Software Insight 3.X Adv
Performance  Support and first/single 1
Updates Updates server Update

Services (Times per year): Software Update (1.0)
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Service Team

An important benefit of your Service Agreement derives from having the trained
service personnel of Siemens Industry familiar with your building systems. QOur
implementation team of local experts provides thorough, reliable service and
scheduling for the support of your system.

The following list outlines the service team that will be assigned to the service
agreement for your facility.

Your Assigned Team of Service Professionals will include:

Bradley Rickert Sales Account Representative manages the overall strateqgic
service plan based upon your current and future service requirements.

TBD Service Account Engineer or Team Leader is responsible for ensuring that
our contractual obligations are delivered, your expectations are being met and you
are satisfied with the delivery of our services.

TED Primary Service Specialist or Service Mechanic is responsible for
performing the ongoing service of your system.

TBD Secondary Service Specialist or Service Mechanic who will be familiarized
with your building systems fo provide in-depth backup coverage.

TED Service Operations Manager is responsible for managing the delivery of your
entire support program and service requirements.

TBD Service Coordinator is responsible for scheduling your planned maintenance
visits, and handling your emergency situations by taking the appropriate action.

TED Service Administrator is responsible for all service invoicing including both
service agreement and service projects.
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3 Siemens Industry, Inc.

3.1 Signature Page and Investment By and Between:

Siemens Industry, Inc. 9 East 71strest
19 Chapin Road 9 East 71st
Pine Brook, Mew Jersey 07058 MNew York, New York 10021

Eradlei Rickert Rich Barnet

Services shall be provided at 9 East 71st, New York, New York 10021,

Siemens Industry, Inc. shall provide the services as outlined in the attached proposal dated 1/28/2011 and
the attached terms and conditions.

Duration: This agreement shall remain in effect for an Initial Term of 3 Years beginning 4/1/2011 and from
year to year thereafter.

Investments:

Year 1 4/1/2011 to 3/31/2012 %14,604 annually paid 14,604 annually
Year 2 4/1/2012 to 3/31/2013 %15,048 annually paid 15,048 annually
Year 3 4/1/2013 to 3/31/2014 %15,504 annually paid 15,504 annually

Prices quoted in this proposal are firm for 30 days.

Proposal accepted by: Proposal submitted by:

Rich Barnet Bradley Rickert

Building Manager Account Executive

9 East 71street Siemens Industry, Inc.

Signature Date Signature Date

The Customer acknowledges that when approved by the Customer

and accepted by SBT: (i} the Proposal and the Contract Terms and

Conditicns, {together with any ather documents incorporated into the forgoing) .

chall constitute the entire agreement of the parties with respect to its subject Ajit Patel
matter (collectively, hereinafier referred 1o as the “Agreement”) and (i) in the

avert of any conflict betwesan the terms and conditions of the Propozal and the

terms and conditions of The Contract Terms and Conditions, the Contract Sales |ead
Terms and Conditions shall contral.

BY EXECUTION HEREOF, THE SIGNER CERTIFIES THAT (S)HE HAS

READ ALL OF THE TERMS AND CONDITIONS AND DOCUMENTS,

THAT SBT OR ITS REPRESENTATIVES HAVE MADE NO

AGREEMENTS OR REPRESENTATIONS EXCEPT AS SET FORTH Slgnature """""""""" IjEllt-El
THEREIN, AND THAT (S)HE IS DULY AUTHORIZED TO EXECUTE THE

SIGNATURE PAGE OM BEEHALF OF THE CUSTOMER.

Customer purchase order included as an attachment to this agreement and will be referenced
on invoices.

Or
Customer purchase order not required. Invoices will be approved and processed with signature
of authorized customer representative.
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3.2 Terms And Conditions

SERWVICE TERMS AND CONDITIONS (Rev.10/07)
Articls 1: Qandenl
LT (m) Ths Agreoament consiutes the emine, complele and asckigive
agresmenl Delwean e peries ssaing 0 he senioss (CSaneced”) b be
Fmbf SET and suporssdes and cancels Bll pror proposEs, BgraHTEn S
and undersiandings, weillen or ol releing %o the submc! mster ol ihe
Agresmant  Meilher pany mey essgn he Agreemen of sy sghe of
cbhigatons haraunder withou! e pror witian congan of he ofher eusegt that
e pecly May EEn ME Agreement 10 it altheles and SET may gean 8
saqurty mienes] in he Agreemant. assign procaeds of the Agresment, andior
LISH Sulvnnirachors nngmdﬂmm The lerms and condions
ol Fea Agreamienl atdll not be modted or reeandod tmaopt n waing, wih the
prior spprovel of he Loge Deperyments of SBT and Cuslomee snd signid by
duly sumenzsd Afioes o MsnEgens of SET and Cuslamer
) Nothing conined in Fus Agresmeni anal be consrued ko gve sy nghis
or banalits o anyone olher than the Customer and SET wihout he exprass
wrmen congent of Dot paries. Al provisions of This Agreemen alloceing
ressponsanlity o Bability between the partes shall sunive the conplation of the
Serwoes and lermination of this Ageeaman
12 Thz Agreement shal be goveenad by end enforced in accosdencs wih
e lewes of the Stete of Rinos. Any Egation erising under this Agreement shal
b browsght in th Stabe or Commonsas® in which he Sennces see prow ded 10
Cumiomae Tha péetios wWive &ay 8ght 10 & Uy Al o0 Matiees aseng ot of
s AgrosTan|
13 Aner i daperabon of T it Team, Fia AQhsoman shal mﬁiﬂﬂ'
ronee for SuCEREsive one pancds Bagrning on the arnsserseny date of e
Inna Tarm uniess mhdut}:.mnhwrgmt
14 Esfer pary mgirrarmm'normms Agraermant at the end of The nital
S or af T and o 4 renewsl teen Dy grang Tia ol hee pany = baest sy (B0)
days pror werien nodce of such emendmanis or iment net 2 nen
15 nmg%@u"m WMMMBWW
BGEGEE Ay [ ] garu:m'aa Linder oF 8y o
agreemant Dawaen Cugiomes and Customer shell pey SET an amount
@] b0 T argiay i Ml v ssnny
Artiche 3. Coverad Equipman
27 “Covered aquypmant” ghinll maan Tal Souipmont aspressly deribed ag
Systam Components in this Agresmean. The Cusimer represents 1hal 61 the
commancamen of his Agreement all Covered Equpment & m sabsfacary
workeng condion and compies win =l eoplicele codes.
22 1 fee of Tla salaty system mmprged of the Covensd Sounment doag
not cormply with all appicatie codes or f removal of any Coverad Equpmant
feoam coverBge Would GOMEFoMSs of empsr M inlegriy of F= compiieancs wih
lew of any Sysiam or Services, end Cusiomer [als 10 (8ke cormacive action,
Tien SET may rminee his Agreement sinout futhes obligaion and rten ol
v O [Ranuanl 1o e Agreement
23 ﬂﬂlﬂfw ipaabon of ay Qovensd Equipman prowded ke in 1hia
Agroasnant wil ba parlormed B ihe Sme and place and n ihe memee desrmad
appeopnate by SHT, in acsrdancs wih apeicald law &nd he rsquendmants of
mien cement Netonal Firg Protecion Assooa on [“WEPAT] gudsines and oihar
relevEnT amEndars. Cuskmer (s Solsy resporsdle lor, BN henely indemniies
& holds SET hanmiess fom end agengt, sy kabilly ansing tom Cusiomens
spaaimion of & tasing schadue ofer han then cuman! NFFA or olhar
arpleaiio arandeeas of W
24 W the Covenad Equnmsﬂuﬂvanrwmmindmne
Cuglomer, other Fan SBT o a person aulbonzed by A, Custorner sha
immadasdy natify E8T in weaing. and SET resandes he nght o pardom a
roRccapmnGs Wal on, of. i noceseEy, 0 MCHTITISionnG of T syalem ol
Cusiomar's sxpinan. Foaotapiings hedta wil D paronmmid n soaoedanag wih
e el NFPA of 0ee BISEDis mdquremane, 6nd ohangsd O & 1Me
il matenals Desis
Argicie 3: Services by SET
27 S8T shall only perlorm the werithed Senices for and wpon Covered
Equpment
32 SHT shal have no kabdny of obigation 10 conbinue prowdng Samced in
me ewerl Customer fais 1o (8) auhodze a rescoeptance bast or
recoTemasicnng el SET reasorsbly dewrs necadaary; () notéy SET o any
misdteatona of N 10 1he Cowetd Equipmn of urususl o makennlly
changed speraling condmaors, howrs of usngo, system mafunciiors of
Dusldeng euwElions (hE! mey Bfsc he Sanass, (& prowos Me Bo0088 10
Ay she where Sanicas ane 10 De periommad, or (o) opanla, Senscs or mEinan
e Cowered Egquipmeni n eaccordance wih manuiacirecs of suppiecs
inSrucIong of g Agrsement. Aber sny of the aloressd evens SET may
ermirte of suspend senvices under s Agreament immaedstely. upon gming
Nolaa 1 CLSimar
35 Ay repmr and meplaceements ol Covessd Equipmend a8 may be
ey nauded in e Sennces are Imied 0 ragianng ihe proper waonang
aondmon of such Coverad Equpmant SET will not b cbigaied w prowde
ropiwsement  Cowarad  Equipment that  reprononia signdaan?  oogilnd

mprovament compered W 1he ongingl  Exchanged of nMenoved comgonens
bacoma T preperty of ST, axcopt Haswdous Malanns, wisch undes Wl
ERAImalanees rrnin 1ha propocty Bnd responmbliy of Sualoman
34 Unlsss sgreed ofeérmen, Sensces do nol include and ST & nol
responsile for (8), (3) service of prowison of consumakie supplies, nduding
but mat lmned 1o beneries Bnd helon oylnder changng; (D) reinsislisnon o
relpcation of Coversd Equipment, (&) pasting of rebrishing o Cowvensd
Equpmant or surounding surlaces. (d) changas % Serwcas. (@) parts,
BoCBREORES, SMechmans o other dewices eddad 1o Covensd Equipmant bl
rat fumished by SET, () foiwe % comSrualy provide suilable opersting
gwronmant ndudng, bl nal imaed o, adequals space, venliaton,
Mackics power and pralgction from T eemants; or () he remowsl o
rirlintion of regincorman valvies, dempens, walerdlow swichis. wensng or
dranng sysems SET 0 nol reaponabis for aeAGE parlommed on Ny
Cowanad Equrman o 1an by SET of B8 agems
45 The Serdces shal be pedformed ina manner congigtent with The degnes
ol cang and sl ordinariy cosrcsed Dy Persons: Deckiming e ssme of smikar
Services n e same locale under similar creumstances and condions
A6 S5SBT swdl parlorm the Senices dumng s local, nommal workmg hours,
unieas ainensss S1ed in Mg AGeement
&7 SBT is not recuaned to conduct safety or other fests, |nutd or mariEn ey
OaVizES Of S or ke modhcalons o 10 By Equipment
tayond the scope af th Agmamont. Amy sequisst 10 change 1ha scops or e
e of the Senioee gl B i g forn of @ muiualy Bgreed change order,
Bllive only when aasauled Dy &l pames henlo
28 N mpoms and dewangs specdicaly prepared for and delverstie b
Customer pursuant 10 ks Agreemant (“Debverablas) shall becoma
Customer's propery uoon Tull peyment o S8T. SET may retain file aopes o
such Delmersbies All olher repors, notes, caloudators, dets, dramengs,
eslmales, spechbeabons, manusls, oher dcuments and al
programs, akdes end compuienized meesss prepered by o for SET ane
narunents of SBT work (“hsruments]) and shall remain SET propery
Siamans conweyE no licande 1o software unlesd oMenMEs eprestly
provided in ths ‘lﬂl"ﬂi‘l'llfﬂ Al Delvorsties and inerumens prowded to
Cupamaer aeo lor Pormatiod LUnees’ uee only for T purpones dedosed 1 88T,
i Cuglomes shall nol renalar heem 1o oFes of LD 1M oF parmil Tham b
be usad for ey exiansion ol e Senaces of BNy oTer pUNpose, withowt SAT
BAIESE WRMEN CONSen Any relise of Dewersbies or INSIPLMENs 0f olfer
projeste of locshons wihoul 1he witien consent of SHT, or uee by ey perty
oihar than Permitiad Users, will be a1 Pesmitad Lisars’ sole risk and wfhoul
liabily 1o SET. &nd, in adaion 10 eny omher aghs SET may have, Custames
shall indemndy, detend and hold SBT harmigss from any cleims, lopses or
damagas ansng heralrom
39 Cusiomer acknowiedges ihat SET. n he normal condust of e
bupiness, may use dondapls, skile and know.how dovaloped while
parlonming offe aonlficte. Cudlomed hdcnowiadgan Ta benslil wheeh mey
Bagrud 1o 1 Ihough Mg pracias, Bhd Beoordngly Ggrads (el anyming in ih
Agroement nobeinsmnding Siemens may coninug, withoul payment of &
royaElly, This peachos of UBNg CONGapIs, sells end know-how developed whis
parfomming s Agreemen.
470 The Customer reresents that Emjmmmnuaishum!m'%
condilion  Exaeoi 22 o forih balow, by e laae of e Tes1 Tody-fue [£5) deyg o
thes Agreament, he et schedued opersonsl napection, of the 2 seesons
BIBH.IF-,SBT'HWEHBWHH - L wmﬂg‘m
e 1esi -rmnclm tod lor of el radedng 1o Asrm
) Lo Saiely eyetare, rroves fal Guang T e of P your
A mon of i |1Hﬂ“w“ﬂhﬂﬂﬁ'w#ﬂ
leeth i NFPA T2, or ng allsinatas may b requird purusnl 10 e e ol D
cable unsdcson. Tealing and nepesion wal nol be deemed 10 Do compien
I &l of such Equipmen Nas been &0 lested and rpected, | SBT deesrares
B3 8 resull of Sucdh irspecion andfor [EEIng sl e Souipment is in nesd of s
OF replEssTen, e Cusomer will e 2o rosed and shall e coMmacwe SCIon
wmnm (30 deye, of slcn Egupmen shel be anometcelly semoved Bom
SET wil mtba-jewmblehrtmm
Im‘i mamerance,

FRCRT,
ol 1|ial Equpment wriil it has been nspeciad
racngRRry, resonsd Yo Bn actpiakle Nt condilon al Cusiomanr's sole aepense
Any poenizes prowded Dy BT in He course of such rasoenlon will b secnensey
o W B 0 M D, snd not ncuced in i pied heeaunder
i iard ol Equiprmant canndl, in SBTS sole aiemenalion, be propady
repEned of mepiscsd dul 0 abeokisaan, 183 Ol mvaianing of refgsan
mmnmﬁmmnmtﬂywuﬂmw-a
resuit of eucessae weer of detencemion. SET may, within tan (10] days of such
mspaciion. gees waten nolice Thal it 15 wihdraeang such items fom coverage
under this and acjust fie amouns 1o De pasd henaunder
FT1 [ the removal of Equpmient from coversge would COMDOMISE o Emper Fa
mlegnty o corgisnca will lew ol sy Fre Alsem and Lile Ssialy systen, en
GHT wil prowtde A whillen siEiemen! fereol for eeadtion by Cusimer
Caigtomas fsiure 10 st BUch A FEemar wiihin 0 (10) diye wil vosd hie
Agrvamant and relonse 5T o any Lnfer obilganons henourder
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Artiche & Reaponsiblifies of Cusiomes

A1 Cumtomor, wilhou! cosl la SET, sheil

(8 Desmgrate m contact poeson wan aunonty 10 make decoons for Cusiomar
regerdng he Sendces and prowds SET wih inlmetion sulhssm o comact
SuCh paeson N AN amaegansy. 1 swch mpresenlaivg cannot be seched, any
et for wick récanved Tom & person Roaled &l Cusiemers ste will be
desmad sihorized by Gustamer, &nd 38T will, in its reasonshie dscetion, Acl

Frowal o without @t all ressonBbie provscons, msard and
mosess for BOT 10 ey she and He equipment whate Sernces are o be

oot -

(g Permid 3BT ko qonkrol Bndior cparmie B8l coniols. Byslems, aoparan,
aqupmant and machinery W pertanT 1ha Sarvoes.

{d]  Furmsh SET wih 6l swedenis AlormELon Deninent 1 his Sensces;

(% Obtsn end fumsh 1o SET &l spprovals, pormile and comsents from
gowemment authorilies and othars =5 may ba requirad for perdormance of the
Sennces except lor those SET has expreasty agread N waing 1 oDiEn;

(T} Marimn the Services sie m a sale condion; notly SET prompily of any
% condbons requinng speos @re. and prowde SBT weh any avalatie
dooumants descnbing e QuENSSY. nabund, Icoalen BNd exend Of auah
oo,

() Comply with &1 lIwWe Gnd prowds By ROLSE MguUrFed 15 D g 10
GOSN BUINCATIBE (N SOANSEINN WIN he SOAN08S, cuost SLE Moltes
SBT has axprassly ngreed in thes Agesarmant bo give;

Nl Prowde SHT win Malensl Sshey D Sheais (MSDS) confomming 1o
SHA mequirements redated w0 8l HEzarcous Matensls &t the sie which may
impact e Senaces,

{iy Furmsh 1o SBT any contingancy pians ralmad (o the sie:

iy Fumsh the spedied cperaing emamament, induding wifoul limitation,
surisbie, daan, aiabla, propary condiondd Heciion powie Bnd ofee uBke,

L L]
(k) Nmrien sl Govened Equaprment in good Working ander in comgiianca wih
&l sppheabile [aws G senice, reper and repiece Al Coversd Equpment as

MNBW and fesis as ndiceled in the Lie Safety Syslem
and reccrd Same-in The Like Sstaty Syatam loghook

42 Custormar ack that fag tecfmicel and picng micemation hansin
18 propratany to SHT and agrees not to discoss of olhanse mske | avaiatie
o ofhers

43 Cumtorrar nokisowiociges that o m row ol ol B o el s n oot
al the Senacsd sile. SET ahall Aot fevs ey redponaially, duly o sulhonly 1o
dracl SUPeniSs OF CYaNsEe BNy employeas or canmactors of Customan or Thae
work or 0 prowicle The means, methods o Saquancs of thaeer work or o gtop
har work. SET work andior presence el a sile shall nol rebeve others ol i
responsiility 10 Customer of 10 ofhars. Except &9 sxprassly pronded hera,
SET = not responsible for the sdequecy of he hesih, ssley o secuiy
progrEms of procaulons neeled o Customer's of it ofer conlreson’ acivlies
or opemabons, e work of any ofer person or ety or Customens $ie
condmona. SHT i@ not responstie for Napacing, cDeaewng. repormng of
aorecang haalh or slaty condtons o daficionaes of Curomer of oihers ol
Cusloma's s S0 &8 nat 10 decrege SHT from vounanly sddessng auch
IEsues, i e even ST doas make oDSerVEIONE, MMPOrS, SURIEENONE Of
offwreiss ragardng auch issues. ST shall not be §able o resporsible for
ST

44 Encagl 83 expressly siEld o s Cusmomer (3 solaly
ressponstieg dor sy removal, replacemnent o rafnishing of the uidng sruciure
o e 1Tl ey Do requinesd 10 Do Of QRIN BCCESE 10 T Sennces
4.5 Customer slona shall acl %o protes life and property fom the bme a
portad of full system foilve ooours unbl BET notlies Customes el suah
ayElem @ oparalionnl of T emergendy i ban dewesd Cudtomer'i
acions shall inclede Bl Approprese imenm saloty precautons (such &8 8
il “fing waPT). SET shel heve no opligalion 1o provide guands, irea
walch personnel, of other senices WECWNG & system falre, excopt
Seraces B8 ae spaciically prowded for in this Agreemant.
46 Cusomer sl mol EllEch 10 he sysiem of Covensd Bouinmen eny
dinnize that niarleres wilh The Sennces or the praper operation of the system
o Cowerad Equiprment.
Articis 5;
&1 Acrunl Foa(s) shnll b sdueted for aadh yoirr ofior the Srsl yoer of the
Inibil Teen pumsuent 1o 1he Bgreed Prce AdDLnmon imeto mnd mecrponilod
herasn  Lnigss oMifwids Ajresd n weing, (Ns AJeeman & nol candslebie
E%mmamtmmmﬁ;wmnm =

-] mada under Tis el will provide mdb-arl
mu{ orly Services speciicaly noluded undarﬂ'lerpmud

i
%

D.rammrsm-qm ﬂrmmdmnamwmu
gnl, (b Servess pedorred olwe Then duing SET:
normal wonkdng hoaung, Bnd (o) Seeeos parlormad on aquipment not coversd by

mmmmwwpmmhmwmwm
for redit wih SBT, in which case he imvice = payadle wien 30
endar days of receipl by Customer or as olherwse sel lorh i this
Agresmant 1 any pAyMent (§ nol recewed when due, SET mey deem
Cugtomer 10 be in breach hareod and may enforce any remedies evaiabie o A
hareunds: o & law, nduding withou! imisson, scosemilion of payments and
DUARAN RN OF WeFmnEan ol Soevicad w Ay B NG W TIOUTE NoNc, B0 9l
e enitied w0 compengation for Someces prewvioudly porlcemed Bnd cous
reasonably noured N COMNBIlon wih e SUSPension of lerminebon Any
Aot nol pesd wilhin 30 calendar cuys of mwoice recepd shall Bocrus mtenes)
from the dace dua. until pard, a1 the mie of 12% per annum. Customer shel
reimburss SET cosm and epenses (noudng rersonsbie w &
wnesses fees) incumad for collecton under this i Customer
diaputes ey porton of B of Bn mescs, i shall potly SAT in weilng of the
BIMOUrT in depuie and INe reason for it desgreement witin 21 days of recsipl
ol 1 imvieae The undapuled poron shal B paid whin dum, Bnd imenest cn
Ay unpiid porkon shidl aocru e aloneamed, Trom Tud dir dud unil peed, Bo
Ihir @B That such BmoLnis Bre inely dsteemined o e payetie 10 SBT
&4 FExcapt b ha axtent cgeaasly Bgreed n Tes Agrasmanl, SET tees donot
M any s, ewosed, 06, dules, peeTiis of 0er GoverreTen changes
redadad 1o the Serwces, Customar shall pay such amounts or remiurse SET
Toe By SMOUNES T paEyE. H CUshime:r Gams 8 8% axempion of drest pEyment
permil, 1 shal provide SET willh 8 veld sxemplion canilicele o paemrt s
mdemnity. defend and hold SBT harmisss Fom amy faes, coste and panaites
BRBINgG out of eame
&5  Unloss agread oiharwion, the pricng for anch yoar ofer i indsl Term
ol T Agreamant ard euch your of each mneesl of 1he Agroesmen shall oe
calarmingd &5 e MMBdiGe pAor yeer pros plus & pros sesEEr DEsed
vpon the US Deparimen of Lebor, Buresw of Lubor Swbsics Uroan
Conzumar Prcs Index-All Lrben Consumers U3 Al neme, 1582-
1984=100 (TPELF. In eddilice, aacn resawel 1aem prang shell be sdussd
for any addtions or dalelions o0 Senices selected for The renewal temn. The
price escaisior shal ba the |swst sem-annusl CRI-U idenited sbove
pubished pror o each snnuel anwersary. This escaletor shall be
applantio o each anrual tefm, whother & renawal 16rm of 8N annual term
ibor 1ha fieat youe of tha Inilinl Toem
Artiche §: Changes; Deliya; Excused Parlormance
&7 As 1he Sernces ane perlormed, condtons mey dENgs oF CPoUMSEnGs
oumide SET masordble conirol (Sudh & changss Of [aW) May Gesop which
requng SBT o espend addional costs, @0 of Ime 0 complale T Serncas,
i which cese SET shall nolily Cuslomer snd & equilebie eduUSIMam meds [
the componsation and 1me for porfoemance. In e avent condtons or
arpumstances require Senicss to be suspendad or sermineed. SET shal be
for Senvices performead and for cosis resdonable incsmed in
COPIHEIGN Wil T SUBROIEIGN of lefminaon
8.3 SET sl not b raponiible for loes, dalwy, Uy, dmngs o feluee of
parormancs el MEy bé chuded Dy asumatancld Dayond s Qorml,
mchading bud not irmiad 10 BE18 OF omEBons Dy CUSKMEr or A8 eTEloyes,
Bjent o sonracions, Acts of God, war, ol Somemalion, B30 OF ofMEsong of
authorttias, e, thetl, corrosion, flood, waler damage. lighinng,
paze-upe, snkes, lockouts, dilerences wath wodgnen, nols, agEosons,
GLEEMNS FeSTchons, delays in IrAnsponaton, of shorlage of welnces, fusl,
labor or maerals In tha avent of any such anumstences. SET &l be
amaeed from padormance of 1he Serwces and e tma for padommance ahal
ba exiended By & penod oqusl To the T losl plue @ FRACHEER ARCOVICY
panad wrnd T Sorrpaninlion pquinby sdueied 10 COMPHTEID o Badson
oodls SET imaurs dud 10 SUch AFtLIMBIENGES
Arficie 72 Wamrans; Allocation of Risk
AT Lebor for 5l Senncas under ths Agreemant 15 wamered 1or 80 deys 2% Ta
wark @ peormed
72 EMCEPT SUCH OBLIGATIONS EXPRESSLY STATED N THS
AGAEEMENT, 38T EXPRESSLY EXCLUDES AND ISCLAMS ALL OTHER
WARRANTIEZ, STATUTORY, EXFREES, OR IMPLIED, INCLUDING
WITHUT LSATATION ANY WARRANTY OF MERGCHANTABILITY OR
FITNESE FOR A PARTICLLAR PURPOEE  SHT MAKES NO WARRANTY,
EXPRESS OR INMPLIED, THAT ANY SERVICES PROVIDED HEREUNDER
WILL PREVENT ANY LOGE, OF WILL IN ALL CASES PROVIDE THE
PROTECTION FOR WHICH IT B PERFOAMED OR INTENDED THE
EXPRESS WARRANTIES AND REFRESENTATIONS SET FORTH IN THS
AGAEEMENT MAY ONLY BE MODIFIED CR SUPPLEMENTED IN A
WRITING SIGNED BY AN OFFICEROF 28T
7.3 Customar heray. for it and any partes daming under it. reicases and
dgchargss SET fom any liabimy aneng out of 8l hezerds cowersd Dy
Cugiomer's meurance, and ol dems agenst SBT Hﬁ!ﬁg oul of such

Siemens Building 1/28/2011

Technelogies

Page 10

EFTA01121051



Appendix A. Discounted Labor & Material Pricing

Apply a multiplier of list less 50% and less 20% to the current list price book on all items not marked
with the @ indicator. For the items marked @ apply a 50% multiplier. This applies
to BMS parts only.

Labor Rates

These rates are valid to Technical Support Program customers only. These rates are valid through the
date listed on the bottom of this sheet. Site visits are 4 hour minimum billing.

Travel is included in the rate, please add tax as required by law.

Trade involved with technical repairs, maintenance, additions and system upgrade services.

Trade: Service Specialist - BMS Total Hourly Cost — 8 hour day
Siraight Time $165.00 7:30 am to 4:30 pm M-F
Overtime (Weekdays & Saturdays) 5227.50

Overtime (Sundays & Holidays) $330.00

Trade involved with design, implementation, engineering, startup and consultative services

Trade: Account Engineer Total Hourly Cost - 8 hour day

Siraight Time $203.00 7:30 am to 4:30 pm M-F
Overtime (Weekdays & Saturdays) $304.50
Overtime (Sundays & Holidays) 3406.00

Trade involved with technical repairs, maintenance, additions and system upgrade services.

Trade: Service Specialist — Fire Alarm Total Hourly Cost — 8 hour day
Siraight Time $152.00 7:30 am to 4:30 pm M-F
Overtime (Weekdays & Saturdays) $228.00

Overtime (Sundays & Holidays) $304.00

Trade involved with pneumatic control system repairs, upgrades and modification services.

Trade: Plumber Total Hourly Cost — 7 hour day

Siraight Time $186.00 7:30 am to 3:30 pm M-F
Overtime (Weekdays & Saturdays) 5372.00
Overtime (Sundays & Holidays) $372.00

Trade involved with mechanical equipment system repairs and services.

Trade: Mechanical Service Total Hourly Cost - 8 hour day

Siraight Time $126.00 7:30 am to 4:30 pm M-F
Overtime (Weekdays & Saturdays) $189.00
Overtime (Sundays & Holidays) $252.00
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