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March 20, 2012

To whom it may concern:

| was introduced to Robert Sprauer at Estate Services many years ago thru a mutual
friend., Robert has worked for me in a wide range of capacities — he has completed simple
repairs around my home, interior construction projects and acted as my liaison with numerous
vendors and contractors, Raobert has always put my interests above everyone else’s and in the
process saved me money, and stress! He has a very broad range of experience and | consult him
regularly. He is very clear and forthright, punctual, and very organized with his work ethic.

A small example of Robert's knowledge and resourcefulness - | inquired about the best
way to clean a crystal chandelier and | was surprised to learn that the best way is with a
portable steam cleaner.

Robert will be a great asset to any organization — his talents are numerous. In
addition, he will make a great addition to a team. | give him my highest recommendation.
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