
Notice for ( 'tastotiters I)isabilitieS 

commu ted to prop (ding customers with disabilities the same level of access to its 
rioriams and act i\ itics that customers without disabilities have (see the USCIS Web site for an 
c\  plana t ion and e\amples of accommodations). If you need an accommodation for your 
Appointment due to a disability that affects your access to a USCIS program or activity OR if a 
disability pre\ cuts you from going to the designated USCIS location for your appointment, 
please call the National Customer Service Center (NCSC) at 1-800-375-5283 (TDD: 1-800-767-
IS 's) to request an accommodation. 

t. 'all the \('S( even if you indicated on your application or petition that you require an 
accommodation. Also, you must contact the NCSC to request an accommodation each time 
)oult;uk e an appointment with USCIS. For example, you must call the NCSC to request an 
accouliiiodauon for your biometrics appointment and again for an accommodation for your 

IC%1 appoitiftwnt. 

No l'uT: All domestic USCIS offices arc accessible to individuals with physical disabilities. You do not need to request an accommodation if your ONLY need is an accommodation that would enable or theilitate you having physical access to a domestic USCIS office. 

Note: Naturalization applicants should not call the NCSC to request an exception from the English and/or civics testing requirement. You must submit Form N-648, Medical Certification for Disability Exceptions to request an exception. See the form instructions for additional information. 

EFTA01189389


