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Taxpayer Identification Number: 
Tax Period(s): Dec. 31, 2012 

Form: 1040 

Dear Taxpayer: 

In reply refer to: 1036307363 
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201212 30 

Input Op: 1036307363 00011473 
BODC: SB 

This is to let you know there has been a delay in processing your 
federal tax return. You should receive your refund within four to 
eight weeks. This letter is for your information and doesn't 
require a response. 

Your account shows an ovempayment of $21,110.21. 

If you have any questions, please call us toll free at 1-800-829-0922. 

If you prefer, you may write to us at the address shown at the top 
of the first page of this letter. 

If you are out of the country and need assistance, please call 
us at 1-267-941-1000. Please note, this is not a toll-free number. 

Whenever you write, please include this letter and, in the spaces 
below, give us your telephone number with the hours we can reach you. 
Keep a copy of this letter for your records. 

Telephone Number (   Hours 

We apologize for any inconvenience the delay may have caused you, and 
thank you for your cooperation. 
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