LNITED STATES DISTRICT COURT — DISTRICT OF MASSACHUSETTS
Your claim must Bazerman, ef al. v American Airlines, Inc.

be postmarked by:
October 19, 2018 | CHECKED BAG REFUND CLAIM FORM

AAF

[ =

Imn Notice ID Number: AAF]|54508

“ AAF1154508 Confirmation Code: 292913
(If you wish io file your claim online, visit the
ANN M RODRIQUEZ website at )
NEW YORK NY 100214102 You will need your Notice [D Number and
|0 CL L PLLLELTY TV G T ALl AR PR | A Confirmation Code printed above.)

Your Signed Claim Form Must Be Submitted Electronically or Mailed and Postmarked No Later Than _"l
October 19, 2018 or You Will Not Receive Money from this Settlement. E

If you received this form by mail or email, American Airlines’ computerized records indicate that you may have been incorrectly charged
fees for checked bags.

If you want American to verify whether you have been incorrectly charged to check bags, you must complete and return this Claim Form by
the Deadline above.

Relunds for verified claims will range from $18.75 to $200.00 plus interest for each incorrectly charged check bag.

IPART I: CLASS MEMBER INFORMATION

Name: Email: _

Address:

Frequent Flyer Number';
NEW YORK NY 10021-4102

I"'._requnnt Flyer Number' (Optional)

Are you a resident of the United States of America? %/T] N

You do not have o have a frequent flyer number 1o be entitled 10 & Refund. If you have one or more frequent flyer numben(s) associated with your trevel
on American Airlines al any time since July 13, 2013, please fill in those numbers, as this will help American process your Claim. Frequent flyer numbers
can include American Airlines AAdvaniage, the various programs operaled by OneWorld partners, and Alaska Airlines Mileage Plan. If you have used
more than one frequent flyer number on your travel with American Airlines, please provide all such numbers.

* You must live in one of the fifty states, the District of Columbia, the U.S. Virgin Islands, or Puerio Rico to make & claim. If you are in the United States
ml}'m'npxm'?y{'ﬂrhmn.mmﬁmurlmcﬂ-umuﬂuhmm-:]rtiwdinlttU.&.thmywnnH:ligihhhpnﬁutiuﬁhﬂlth
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[ PART II: CLASS MEMBER ELECTION i

If American verifies that you are owed a Refund, please indicate whether you prefer 1o receive your Refund by check mailed to you or by
electronic transfer to your PayPal account:

Check IE”/ PayPal 1' PayPal account email address (if selected):

Further communications related to this Settlement Agreement will be by email (if applicable), but if you prefer to be contacted by postal mail,
please check here: | —|

[ PART 111: CLASS MEMBER SIGNATURE |

By signing this form, you are suthorizing American Airlines to review its records to determine if it owes yoo a Refund of incorrectly

P a

7 Date

‘ /{MH ‘ ‘ f?o:/mf;uez

First Name Last Name

RETURN YOUR COMPLETED CLAIM FORM IN THE ENCLOSED POSTAGE PREPAID ENVELOPE ADDRESSED TO:

American Airlines Baggage Fee Settlement
ATTN: CLAIM FILING
PO Box 30478
Philadelphia, PA 19103

Questions? Contact the Settlement Administrator by email at AABaggageFecSeitlement(@AdministratorClassAction.com, or call the toll-
free number at |-877-450-8798, or visit the Settlement Website at www AABaggageFeeSetilement.com

Remember, your signed Claim Form must be mailed and postmarked by October 19, 2018.
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YOU ARE RECEIVING THIS NOTICE BECAUSE AMERICAN AIRLINES MAY HAVE INCORRECTLY
CHARGED YOU TO CHECK BAGS, AND YOU MAY BE ENTITLED TO A REFUND OF YOUR MONEY

REFUNDS WILL RANGE FROM $18.75 TO $200.00 PLUS INTEREST,
FOR EACH INCORRECTLY CHARGED CHECKED BAG.

This Notice Contains Important Information About Your Rights.

1. WHAT IS THIS ABOUT?
A Settlement has been reached in a class action lawsuit against American Airlines, Inc. (“American™), pending in the United States
District Court for the District of Massachusetts as Bazerman, ef al. v American Airlines, Inc., No. 1:17-CV-11297-WGY (“the
Case™). The Case alleges that American incorrectly charged certain customers to check their bags. This Settlement resolves the
lawsuit. The Court has not decided who is right.

|2 WHO IS INCLUDED IN THE SETTLEMENT? |
You may be a member of the Settlement Class if between July 13, 2013 and June 7, 2018 (*Case Timeframe") you traveled on
American and were charged checked baggage fees inconsistent with representations made by American. More information on
who is included in the Settlement Class is available at www.AA BaggageFeeSettlement.com.

(3. WHATCANYOUGET FROMTHE SETTLEMENT? =

American will provide Refunds to every Settlement Class Member who was incorrectly charged baggage fees, unless American
has already given them a refund of those charges. To get a Refund, Settlement Class Members MUST submit a Claim Form
before October 19, 2018, Refunds will only be awarded after American verifies that the Settlement Class Member is entitled to
receive a Refund and the Court has approved this Settlement. Refunds will range from $18.75 to $200.00 plus Interest, for each
imcorrectly charged checked bag, depending on the amount you paid to check the bag.
4, HOW DO YOU GET A REFUND?

To receive a Refund, you MUST fill out and submit a Claim Form no later than October 19, 2018. To submit a Claim Form,
either mail the completed Claim Form in the included postage-paid envelope to the Settlement Administrator postmarked no later
than October 19, 2018; or submit the Claim Form located on the Settlement Website at www,AABaggageFeeSetilement.com.
If you already received notice via email and submitted a claim with the same Notice ID Number listed on the enclosed Claim
Form, you do not need to file the enclosed Claim Form.

|5.  WHAT ARE YOUR OTHER OPTIONS? $5: % ka3 T
wYanwﬂ]balmmhwﬂfﬁﬂSeﬂ!emutﬂlmﬂmmnlﬂhmﬁlmwhwtbm;h:mﬂnn
member, you will be legally bound by the Settlement, and you will not be able to sue, or continue suing, American for the same
claims that this Case resolves.

Opt-out of Class: If you do not want to be legally bound by the Settlement, you must Opt Out of the Settlement by December
3, 2018. If you Opt Out, you will not receive a Refund, but you will be able to file your own lawsuit against American about the
same cleims that this Case resolves. If you do not Opt Out, you may Object to the Settlement by December 3, 2018. The detailed
notice available on the Settlement Website explains how to Opt Out or Object.

6.  WHO REPRESENTS YOU? |

The Court has appointed Goldstein, Borgen, Dardarian & Ho and Benjamin Edelman as “Class Counsel™ to represent you and all
other Settlement Class members. You will not be charged for these lawyers' services. Their Attorneys' Fees and Costs will be paid
directly by American. If you want to be represented by another lawyer, you may hire one at your own expense.

T WILL THE COURT HAVE A HEARING ABOUT THE SETTLMENT? —I

Thl:ertmIlholdlhﬂnngmDmiwlT,ﬂllmemmlmmhMMﬂhmhrm
Counsel for reasonable attorneys' fiees and costs up to $2.75 million, and a payment up to $2,500 to the Plaintiff, to be paid by
American. These payments will not come out of Settlement Class Members' Refunds. The hearing may be moved to a different
date or time without additional notice, so please check the Settlement Website for updates. You do not have to come to this
hearing in order to get a Refund. If you would like to attend, you or your own lawyer, if you have one, may ask to appear and
speak at the hearing.

II. HOW CAN YOU GET MORE INFORMATION?

See the Detailed Notice and the Settlement Agreement for more information, and file a Claim Form, by visiting the Settlement
Website at www,AABaggageFeeSeitlement.com. You can also contact the Settlement Administrator at American Airlines
Baggage Fee Settlement, c/o Settlement Administrator, PO Box 30478, Philadelphia, PA 19103, or call the toll-free number,
1-B77-450-8798, to hear more about the Settlement. You may also call Class Counsel toll-free at 1-866-762-8575, or email

Class Counsel st AAcheckedbags@gbdhlegal.com

EFTA01221062



r [ |
UNITED STATES DISTRICT COURT — DISTRICT OF MASSACHUSETTS
Your claim must Bazerman, et al. v American Airlines, Inc.

be postmarked by: AAF
October 19, 2018 CHECKED BAG REFUND CLAIM FORM :

N mAmnE Notice ID Number: AAF1134587

AAF1134587 Confirmation Code: 268241
; (If you wish to file your claim online, visit the
§ ANN M RODRIQUEZ w2d gl
% NEW YORK NY 100214102 You will need your Notice I Number and
L 1T 1 ELLLITCrLLLLLE LT L L R YT TR T Confirmation Code printed above.)

Your Signed Claim Form Must Be Submitted Electronically or Mailed and Postmarked No Later Than
October 19, 2018 or You Will Not Receive Money from this Settlement.

If you received this form by mail or email, American Airlines' computerized records indicate that you may have been incorrectly charged
fees for checked bags.

If you want American to verify whether you have been incorrectly charged to check bags, you must complete and return this Claim Form by
the Deadline above.

Refunds for verified claims will range from $18.75 to $200.00 plas interest for each incorrectly charged check bag,

| PART I: CLASS MEMBER INFORMATION |

v I R —

Address:

ANN M RODRIQUEZ Frequent Flyer Number': §]9JCM0
NEW YORK NY 10021-4102

information above is blank, inaccurate, or incomplete, please provide comections

Ad Frequent Flyer Number' (Optional)

M s%@

Are you & resident of the United States of America™ E}‘?'; Ow

! ¥ou do not have io have a frequent flyer number io be entitled 1o a Refund. If you have one or more frequent flyer number(s) associated with your travel
on American Airlines st any lime since July 13, 2013, please fill in those numbers, as this will help American proceas your Claim. Frequent fiyer numbers
can include American Airlines AAdvantage, the various programs opemied by OneWorld pariners, and Alaska Airlines Mileage Plan. If you have used
mare than one frequent (lyer number on your travel with American Airlines, please provide all such numbers.

' You must live in one of the fifty stales, the District of Columbia, the U.S. Virgin lslands, or Puerio Rico to make a claim. If you are in the United States
only temporarily (for instance, on vacation or a shori-lerm stay) or have never lived in the 1.5, then you are not eligible o participale in this seftlement
1
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| PART II: CLASS MEMBER ELECTION |

If American verifies that you are owed & Refund, please indicate whether you prefer to receive your Refund by check mailed to you or by
electronic transfer to your PayPal account:

Check PayPal [ |  PayPal account email address (if selected):

Further commumications related to this Settlement Agreement will be by email (if applicable), but if you prefer to be contacted by postal mail,
please check here: | |

| PART ITI: CLASS MEMBER SIGNATURE |

By signing this form, you are authorizing American Airlines to review iits records to determine if it owes you a Refund of incorrectly

DA e g el
w7/

Lo | g |

First Name /Last Name

(Please print your name below)

RETURN YOUR COMPLETED CLAIM FORM IN THE ENCLOSED POSTAGE PREPAID ENVELOPE ADDRESSED TO:

American Airlines Baggage Fee Settlement
ATTN: CLAIM FILING
PO Box 30478
Philadelphia. PA 19103

AABaggageFeeSetilement@AdministratorClassAction.com
Questions? Contact the Settlement Administrator by email st AABaggageFeeSettlement@AdministratorClassAction.com, or call the toll-
free number at |-B77-450-8798, or visit the Setilement Website at www A ABaggageFeeSettlement.com.

Remember, your signed Claim Form must be mailed and postmarked by October 19, 2018.

EFTA01221064



YOU ARE RECEIVING THIS NOTICE BECAUSE AMERICAN AIRLINES MAY HAVE INCORRECTLY
CHARGED YOU TO CHECK BAGS, AND YOU MAY BE ENTITLED TO A REFUND OF YOUR MONEY

REFUNDS WILL RANGE FROM $18.75 TO $200.00 PLUS INTEREST,
FOR EACH INCORRECTLY CHARGED CHECKED BAG.

This Notice Contains Important Information About Your Rights.

[l. WHAT IS THIS ABOUT?
A Settlement has been reached in a class sction lawsuit against American Airlines, Inc. (“American™), pending in the United States
District Court for the District of Massachusetts as Bazerman, ef al. v American Airlines, Inc., No. 1:17-CV-11297-WGY (“the
Case™). The Case alleges that American incorrectly charged certain customers to check their bags. This Settlement resolves the
lawsuit. The Court has not decided who is right.

/2. WHO IS INCLUDED IN THE SETTLEMENT? ]

You may be a member of the Settlement Class if between July 13, 2013 and June 7, 2018 (“Case Timeframe™) you traveled on
American and were charged checked baggage fees inconsistent with representations made by American. More information on
who is included in the Settlement Class is available at www.AABaggageFeeSettlement.com.

3. mlc‘nmmmm e "'*.#_ o 2 qw,'ﬂ L |
Ammnmﬂmvmmmmmmhnﬂﬂuﬂmhwhmmmwﬁmmmm
has already given them a refund of those charges. To get a Refund, Settlement Class Members MUST submit a Claim Form
before October 19, 2018, Refunds will only be awarded after American verifies that the Settlement Class Member is entitled to
receive & Refund and the Court has approved this Settlement. Refunds will range from $18.75 to 5200.00 plus interest, for each
hmn:ﬂy:hrpd:h:hdhq.dnpmdln;mm:mmmpudmchwkdwh&

'HOW DO YOU GET A REFUND? _ L TS 2 Bl 23 7 v
Tirlnln-m:-mﬂ'rll-tni-hﬂnﬂlhhr--hmﬁuﬂduhrl! 2018. To submit a Claim Form,
either mail the completed Claim Form in the included postage-paid envelope to the Settlement Administrator postmarked no later
than October 19, 2018; or submit the Claim Form located on the Settlement Website at www.AABaggageFeeSettlement.com.
If you already received notice via email and submitted a claim with the same Notice ID Number listed on the enclosed Claim
Form, you do not need to file the enclosed Claim Form.

'S WHAT ARE YOUR OTHER OPTIONS? Loumin o o3RRG Soda k]
Stav in the Class: meﬂlhnmbﬂrufmessﬂmtchunfmm:-udm mednmhm. MlSﬂﬂmm
member, you will be legally bound by the Settlement, and you will not be able to sue, or continue suing, American for the same
claims that this Case resolves.

Opt-out of Class: If you do not want to be legally bound by the Settlement, you must Opt Out of the Settlement by December
3, 2018. If you Opt Out, you will not receive a Refund, but you will be able to file your own lawsuit against American about the
same claims that this Case resolves. If you do not Opt Out, you may Object to the Settlement by December 3, 2018. The detailed
notice available on the Settlement Website explains how to Opt Out or Object.
6. WHO REPRESENTS YOU?

The Court has appointed Goldstein, Borgen, Dardarian & Ho and Benjamin Edelman as “Class Counsel” to represent you and all
other Settlement Class members. You will not be charged for these lawyers' services. Their Attorneys' Fees and Costs will be paid
Mwmlfymwmmhmhmhmmmyhnmummm

7. WILL THE COURT HAVE A HEARING ABOUT THE SETTLMENT?

The Court will hold a hearing on December 17, mlnmwmmwumuumwm
Counsel for reasonable attomeys' fees and costs up to $2.75 million, and a payment up to 52,500 to the Plaintiff, to be paid by
American. These payments will not come out of Settlement Class Members' Refunds. The hearing may be moved to a different
date or time without additional notice, so please check the Settlement Website for updates. You do not have to come to this
hearing in order to get a Refund. If you would like to attend, you or your own lawyer, if you have one, may ask to appear and
speak at the hearing.

|8.  HOW CAN YOU GET MORE INFORMATION? |
See the Detailed Notice and the Settlement Agreement for more information, and file a Claim Form, by visiting the Settlement
Website at www.AABaggageFeeSettlement.com. You can also contact the Settlement Administrator at American Airlines
Baggage Fee Settlement, c/o Settlement Administrator, PO Box 30478, Philadelphia, PA 19103, or call the toll-free number,
1-877-450-8798, to hear more about the Settlement. You may also call Class Counsel toll-free at |-866-762-8575, or cmail
Class Counsel at AAcheckedbags@gbdhlegal.com.

EFTA01221065



UNITED STATES DISTRICT COURT - DISTRICT OF MASSACHUSETTS
Your claim musi Bazerman, et al. v American Airlines, Inc.

be postmarked by: MF
October 19, 2018 CHECKED BAG REFUND CLAIM FORM |

i-ll“. Notice ID Number: AAF1503437

Bl B AAF1503437 Confirmation Code: 726003
(If you wish 1o file your claim online, visit the
e website at
NEW YORK NY 100214102 You will need your Notice [D NMumber and
L T UL e | L LT Y PR T R T L Confirmation Code printed above.)

Your Signed Claim Form Must Be Submitted Electronically or Mailed and Postmarked No Later Than
October 19, 2018 or You Will Not Receive Money from this Settlement.

If you received this form by mail or email, American Airlines' computerized records indicate that you may have been incorrectly charged
fees for checked bags.

If you want American to verify whether you have been incorrectly charged to check bags, you must complete and retum this Claim Form by
the Deadline above.

Refunds for verified claims will range from $18.75 to $200.00 plus interest for each incorrectly charged check bag.

| PART I: CLASS MEMBER INFORMATION

Address:
ANN M RODRIQUEZ Frequent Flyer Number': 604JCMD
NEW YORK NY 10021-4102
Please verify your contact i ign. If your contact information above is blank, inaccurate, or incomplete, please provide cormections

Frequent Flyer Number' (Optional)

Are you & resident of the United States of America® [¥es L[N

' ¥ou do not have io have a frequent flyer number io be entitled 1o & Refond. 1f you have one or maore frequent flyer number(s) associaied with your travel
on American Airlines al any time since July 13, 2013, please fill in those numbers, s this will belp American process your Claim. Frequent flyer numbers
can include American Airlines AAdvaniage, the various programs operated by OncWorld parners, and Alaska Airlines Mileage Plan. If you have used
miore than one frequent flyer number on your travel with American Airlines, please provide all such numbers.

! You musi live in one of the fifty staies, the District of Columbia, the U.5. Virgin lslands, or Puerio Rico 1o make & claim. If you are in the United States
Hrmwﬁh[fwm.mmulimmlh:.r]urhwmv?livtdinmu.s..ﬁmmmmlﬁigihltmwﬁ:mhlhhm:lhuHL

EFTA01221066



| PART II: CLASS MEMBER ELECTION |

If American verifies that you are owed a Refund, please indicate whether you prefer to receive your Refund by check mailed to you or by
electronic transfer to your PayPal account:

Check PayPal | PayPal account email address (if selected):

Further communications related to this Settlement Agreement will be by email (if applicable), but if you prefer to be contacted by postal mail
please check here: | J

| PART I1l: CLASS MEMBER SIGNATURE |

By signing this form, you are authorizing American Airlines to review its records to determine if it owes yon a Refond of incorrectly

/%i/// |

mnnt your name below) "
ke '
4 AAS | 07’ 4V EZ ]

First Name Name

RETURN YOUR COMPLETED CLAIM FORM IN THE ENCLOSED POSTAGE PREPAID ENVELOPE ADDRESSED TO:

American Airlines Baggage Fee Settlement
ATTN: CLAIM FILING
PO Box 30478
Philadelphia, Pﬁ 19103

Questions? Contact the Settlement Administrator by email ;1 AABag pm. or call the toll-

free number at 1-877-450-B798, or visit the Settlement Website at Eﬁ_ﬁaﬂmmﬂzzs;njmm.;m

Remember, your signed Claim Form must be mailed and postmarked by October 19, 2018.

(X

EFTA01221067



YOU ARE RECEIVING THIS NOTICE BECAUSE AMERICAN AIRLINES MAY HAVE INCORRECTLY
CHARGED YOU TO CHECK BAGS, AND YOU MAY BE ENTITLED TO A REFUND OF YOUR MONEY

REFUNDS WILL RANGE FROM $18.75 TO $200.00 PLUS INTEREST,
FOR EACH INCORRECTLY CHARGED CHECKED BAG.

This Notice Contains Important Information About Your Rights.

L ‘WHAT IS THIS ABOUT?
A Settlement has been reached in a class action lawsuit against American Airlines, Inc. (“American™), pending in the United States
District Court for the District of Massachusetts as Bazerman, ef al. v American Airlines, Inc., No. 1:17-CV-11297-WGY (“the
Case™). The Case alleges that American incorrectly charged certain customers to check their bags. This Settlement resolves the
lawsuit. The Court has not decided who is right.

~ WHO IS INCLUDED IN THE SETTLEMENT? e Bl A &E”«
thlmbnothmlumlﬂmdhumlulle EIJIEIlndhntT 2018 (“Case Timeframe") you traveled on
Ammﬂmcmpdmdndhmphmmmmmmﬁwm More information on
who is included in the Settlement Class is available at weww.AABag il

3 WHAT CAN YOU GET FROM THE SETTLEMENT? | l

American will provide Refunds to every Settlement Class Member who was incorrectly charged baggage fees, unless American
has already given them a refund of those charges. To get a Refund, Settlement Class Members MUST submit a Claim Form
before October 19, 2018. Refunds will only be awarded after American verifies that the Settlement Class Member is entitled to
receive a Refund and the Court has approved this Settlement. Refunds will range from $18.75 to 5200.00 plus interest, for each
incorrectly charged checked bag, depending on the amount you paid to check the bag.

4. HOW DO YOU GET A REFUND? |

To receive a Refund, you MUST fill out and submit a Claim Form no later than October 19, 2018. To submit a Claim Form,
either mail the completed Claim Form in the included postage-paid envelope to the Settlement Administrator postmarked no later
than October 19, 2018; or submit the Claim Form located on the Settlement Website at www. AABaggageFeeScitlement.com.
If you already received notice via email and submitted a claim with the same Notice [D Number listed on the enclosed Claim
Form, you do not need to file the enclosed Claim Form.

5. wmmmmmmﬂ : ' i gl o
Stay in the Class: You will hlﬂhﬂhSﬂM&Iﬁﬂﬂhﬂl&nFﬂwhmm ISMCIIH

member, you will be legally bound by the Settlement, and you will not be able to sue, or continue suing, American for the same
claims that this Case resolves.

Opt-out of Class: If you do not want to be legally bound by the Settlement, you must Opt Out of the Settlement by December
3, 2018. If you Opt Out, you will not receive a Refund, but you will be able to file your own lawsuit against American about the
same claims that this Case resolves. If you do not Opt Out, you may Object to the Settlement by December 3, 2018. The detailed
notice available on the Settlement Website explains how to Opt Out or Object.
6. WHO REFRESENTS YOU?

The Court has appointed Goldstein, Borgen, Dardarian & Ho and Benjamin Edelman as "Class Counsel" to represent you and all
other Settlement Class members. You will not be charged for these lawyers' services. Their Attorneys" Fees and Costs will be paid
directly by American. If you want to be represented by another lawyer, you may hire one at your own expense.

T WILL THE COURT HAVE A HEARING ABOUT THE SETTLMENT?

The Court will hold & hearing on December 17, 2018 to decide whether to approve the Settlement, and the requests by Class
Counsel for reasonable attorneys’ fees and costs up to $2.75 million, and a payment up to $2,500 to the Plaintiff, 1o be paid by
American. These payments will not come out of Settlement Class Members' Refunds, The hearing may be moved to a different
date or time without additional notice, so please check the Seitlement Website for updates. You do not have to come to this
hearing in order to get a Refund. If you would like to attend, you or your own lawyer, if you have one, may ask io appear and
lpﬂltthehwing

[&.  HOW CAN YOU GET MORE INFORMATION? BT T 5 Ao .0 Y
hhhﬂ“ﬂhhﬂmﬁmhmmﬁﬂnﬂﬁhlmmwmhm
Website at www,AABaggageFeeSettlement.com. You can also contact the Settlement Administrator at American Airlines
Baggage Fee Settlement, c/o Settlement Administrator, PO Box 30478, Philadelphia, PA 19103, or call the toll-free number,
1-877-450-8798, to hear more about the Settlement. You may also call Class Counsel toll-free st 1-866-762-8573, or email

Class Counsel at AAcheckedbags@gbdhlegal.com.
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