
7 

I 

Your claim must 
be postmarked by: 
October 19, 2018 

UNITED STATES DISTRICT COURT - DISTRICT OF MASSACIfUSET7S 
Bazerman. e: at. v American Airlines, Inc. 

AAF 
CHECKED BAG REFUND CLAIM FORM 

kyi ANN M RODRIQUF2 
NEW YORK NY 10021-4102 

IIIIIIIuuI 
AAF1154508 Confirmation Code: 292913 

Notice ID Number: AAF1154508 

(If you wish to file your claim online, visit the 
website at inny,AAavgaggreragusnemscum 

You will need your Notice ID Number and 
Confirmation Code printed above.) 

13018 

Your Signed Claim Form Must Be Submitted Electronically or Mailed and Postmarked No Lateen's" 
October 19, 2018 or You Will Not Receive Money from this Settlement. 

If you received this form by mail or email, American Airlines' computerized records indicate that you may have been incorrectly charged 
fees for checked begs. 

If you want American to verify whether you have been incorrectly charged to check bags, you must complete and return this Claim Form by 
the Deadline above. 

Refunds for verified claims will range from $18.75 to 5200.00 plus interest for each incorrectly charged check bag. 

PART I: CLASS MEMBER INFORMATION 

Name 
Address: 

Please 
below. 

ANN M RODRIQUEZ 
NEW YORK NY 10021.4102 

Email: 

Frequent Flyer Number': 

=talon. If your contact information above is blank, inaccurate, or incomplete, please provide corrections 

Frequent Flyer Number' (Optional) 

Address 2 

Aka X ,1 City State Zip 

Am you a resident of the United States of America?' Yes ON 

' You do in have to have a frequent flyer number to be entitled to a Refund. If you have one or more frequent flyer nurnbcrls) associated with your navel 
on American Airlines at any time since July 13, 2013, please fill in those numbers, as this will help American process your Claim. Frequent flyer numbers 
can include American Airlines AAdvaniage, the various programs operated by OneWorld partner, and Alaska Airlines Mileage Plan. If you have used 
more than one frequent flyer nimiber on your travel with American Airlines, please provide all such numbers. 

' You must live in one of the filly statn, the District of Columbia. the U.S. Virgin blinds, or Puerto Rico to make a claim. If you we in the United States 
only temporarily (for instance. on vacation or a short-term stay) or have never lived in the U.S., then you are rot eligibie to participate in this settlement. 
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PART II: CLASS MEMBER ELECTION 

If American verifies that you arc owed a Refund, please indicate %%tether you prefer to receive your Refund by check mailed to you or by 
electronic transfer to your PayPal account: 

Check PayPal PayPal account email address (if selected): 

Further communications related to this Settlement Agreement will be by email (if applicable), but if you prefer to be contacted by postal mail, 
please check here: 

PART III• CLASS MEMBER SIGNATURE 

By signing this form, you are authorizing American Airlines to review its records to determine it it owes you a Refund of Incorrectly 

a
n,. amnion. nt tater D•ftend 

MALTY, In sin rim MUM. 

Oter

POefriPie 

First Name Name Last Name 

RETURN YOUR COMPLETED CLAIM FORM IN THE ENCLOSED POSTAGE PREPAID ENVELOPE ADDRESSED TO: 

American Airlines Baggage Fee Settlement 
ATTN: CLAIM FILING 

PO Box 30478 
Philadelphia, PA 19103 

AAllaturageFeeSettlemenWdministratorClassAction.com

Questions? Contact the Settlement Administrator by email at AARatinageFeeSculemengglAdrninistratotClassActioncom. or call the toll-

five number at 1-877-450-8798. or visit the Settlement Website at wwSigggageFeeSettlement.coln

Remember, your signed Claim Form must be mailed and postmarked by October 19, 2018. 
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YOU ARE RECEIVING THIS NOTICE BECAUSE AMERICAN AIRLINES MAY HAVE INCORRECTLY 

CHARGED YOU TO CHECK BAGS, AND YOU MAY BE ENTITLED TO A REFUND OF YOUR MONEY 

REFUNDS WILL RANGE FROM $18.75 TO $200.00 PLUS INTEREST, 

FOR EACH INCORRECTLY CHARGED CHECKED BAG. 

This Notice Contains Important Information About Your FROM 

1. WHAT IS THIS ABOUT? 

A Settlement has been reached in ■ class action lawsuit against American Airlines, Inc. ("American"), pending in the United States 
District Court for the District of Massachusetts as Bazerman, t1 aL v. American Airlines. Inc., No. I:17-CV-II297-WGY ("the 
Case"). The Case alleges that American incorrectly charged certain customers to check their bags. This Settlement resolves the 
lawsuit. The Court has not decided who is right. 

2. WHO IS INCLUDED IN THE SETTLEMENT? 

You may be a member of the Settlement Class if between July 13, 2013 and June 7, 2018 ("Case Timefraine") you traveled on 
American and were charged checked baggage fees inconsistent with representations made by American. More information on 
who is included in the Settlement Class is available at www.AABaggageFceSettIement.com.

3. " WHAT CANYOU GET FROM THE SETTLEMENT? 

American will provide Refunds to every Settlement Clam Member who was incorrectly charged baggage fees, unless American 
has already given them a refund of those charges. To get a Refund, Settlement Class Members MUST submit a Claim Form 
before October 19, 2018. Refunds will only be awarded after American verifies that the Settlement Class Member is entitled to 
receive a Refund and the Court has approved this Settlement. Refunds will range from $18.75 to S200.00 plus Interest, for each 
incorrectly charged checked bag, depending on the amount you paid to check the bag. 

4. HOW DO YOU GET A REFUND? 

To receive a Refund, you MUST fill out and submit a Claim Form no later than October 19, 2018. To submit a Claim Form, 
either mail the completed Claim Form in the included postage-paid envelope to the Settlement Administrator postmarked no later 
than October 19, 2018; or submit the Claim Form located on the Settlement Website at www.AABaggageFeeSttile.ment.com. 
If you already received notice via email and submitted a claim with the same Notice ID Number listed on the enclosed Claim 
Form, you do not need to file the enclosed Claim Form. 

5. WHAT ARE YOUR OTHER OPTIONS? 

Stay in the Class: You will be a member of the Settlement Class if you submit a Claim Form or do nothing. Asa Settlement Class 
member, you will be legally bound by the Settlement, and you will not be able to sue, or continue suing, American for the same 
claims that this Case resolves. 

Opt-out of Class: If you do not want to be legally bound by the Settlement, you must Opt Out of the Settlement by December 
3, 2018. If you Opt Out, you will not receive a Refund, but you will be able to file your own lawsuit against American about the 
some cleans that this Case resolves. If you do not Opt Out, you may Object to the Settlement by December 3, 2018 The detailed 
notice available on the Settlement Website explains how to Opt Out or Object. 

WHO REPRESENTS YOU? 

The Court has appointed Goldstein, Borgen, Dardanan & Ho and Benjamin Edelman as "Class Counsel" to represent you and all 
other Settlement Class members. You will not be charged for these lawyers' services. Their Attorneys' Fees and Costs will be paid 
directly by American. If you want to be represented by another lawyer, you may hire one at your own expense. 

7. WILL THE COURT HAVE A HEARING ABOUT THE SETTLMENT? 

The Court will hold a hearing on December 17, 2018 to decide whether to approve the Settlement, and the requests by Class 
Counsel for reasonable attorneys' fees and costs up to $2.75 million, and a payment up to 52,500 to the Plaintiff, to be paid by 
American. These payments will not come out of Settlement Class Members' Refunds. The hearing may be moved to a different 
date or time without additional notice, so please check the Settlement Website for updates You do not have to come to this 
bearing in order to get a Refund. If you would like to attend, you or your own lawyer, if you have one, may ask to appear and 
speak at the hearing. 

S. HOW CAN YOU GET MORE INFORMATION? 

See the Detailed Notice and the Settlement Agreement for more information, and file a Claim Form, by visiting the Settlement 
Website at www.AABanageFeeSeillement.com. You can also contact the Settlement Administrator at American Airlines 
Baggage Fee Settlement, do Settlement Administrator, PO Box 30478. Philadelphia, PA 19103, or call the toll-tree number, 
I-877-450-8798, to hear more about the Settlement. You may also call Class Counsel toll-free at I-866-762-8575, or email 
Class Counsel at Mek,TiscclbagSgb4Ahlegalsorn 
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Your claim must 

be postmarked by: 

October 19, 2018 

UNITED STATES DISTRICT COURT- DISTRICT OF MASSACHUSE7TS 
Bazerman. ci al. it American Airlines, Inc. 

CHECKED BAG REFUND CLAIM FORM 

ANN M RODRIQUEZ 
NEW YORKNY 10021-4102 

AAFI 134587 

AAF 

Notice II) Number: AAFI134587 

Confirmation Code: 268241 

(If you wish to file your claim online, visit the 
website at www.AABastsumetrearahnenkcom.
You will need your Notice ID Number and 
Confirmation Code printed above.) 

1300? L Your Signed Claim Form Must Be Submitted Electronically or Mailed and Postmarked No Later Than 
October 19, 2018 or You Wig Not Receive Money from this Settlement. 

If you received this form by mail or email, American Airlines' computerized records indicate that you may have been incorrectly charged 
fees for checked bags. 

If you want American to verify whether you have been incorrectly charged to check bags, you must complete and return this Claim Form by 
the Deadline above. 

Refunds for verified claims will range from $18.75 to S200.00 pins interest for each incorrectly charged check bag. 

PART 1: CLASS MEMBER INFORMATION 

Name: 
Address: 

ANN M RODRIQUEZ 
NEW YORK NY 10021-4102 

Email: 

Frequent Flyer Number': 6191CM0 

Pirate verifiz  vnttr enntart infnernatinn  1Lvnur t information above is blank, inaccurate, or incomplete, please provide corrections 
belov. 

Addr-ss 

Address 2 

New  4/ 1  /00. 2 / 
City State Zip 

Frequent Flyer Number' (Optional) 

Are you a resident of the United States of Americar ❑ N 

' You do not have to have a frequent flyer number to be entitled to • Refund. If you have one or more frequent flyer nurnberls) associated with your travel 
on American Airlines at any time since July 13, 2013, please fill in those numbers, as this will help American process your Claim. Frequent flyer numbers 
can include American Airlines AAdvantage, the various programs operated by OneWorld partners, and Alaska Airlines Mileage Plan. If you have wed 
more than one frequent flyer number on your nave with American Airlines, pleat provide all such numbers 

' You must live in one of the fifty wen, the District of Colombia. the US. Virgin hands, or Puerto Rico to make a claim. If you= in the United States 
only temporarily (for instance, on vacation or a short-term stay) at have never lived m the U.S., then you an not eligible to participate in this settlement 

1 
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PART II: CLASS MEMBER ELECTION 

If American verifies that you are owed a Refund, please indicate whether you prefer to receive your Refund by check mailed to you or by 
electronic transfer to your PayPal account: 

Check PayPal PayPal account email address (if selected): 

Further communications related to this Settlement Agreement will be by email (if applicable), but if you prefer to be contacted by postal mail, 
please check hat:

PART HI: CLASS MEMBER SIGNATURE 

By signing this form, you are authorizing American Airlines to review its records to determine if it owes you a Refund of incorrectly 
charged baggage fees, and if so, the amount of your Refund. 

Please print your name below) 

Am/ 
First Name t Name 

RETURN YOUR COMPLETED CLAIM FORM IN THE ENCLOSED POSTAGE PREPAID ENVELOPE ADDRESSED TO: 

Americas Airlines Baggage Fee Settlement 
ATTN: CLAIM FILING 

PO Box 30478 
Philadelphia. PA 19103 

MBaleaseFteSettlemcni@AdministratorClassAction.com 

Questions? Contact the Settlement Administrator by email at AABaganeFeeSettkmentdAdmintstratorClassAction.com, or cal! the tol
free number at 1-877-450-8798, or visit the Settlement Website at wwwAABastitageFetStillement.COM.

Remember, your signed Claim Form must be mailed and postmarked by October 19, 2018. 

2 
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YOU ARE RECEIVING THIS NOTICE BECAUSE AMERICAN AIRLINES MAY HAVE INCORRECTLY 

CHARGED YOU TO CHECK BAGS, AND YOU MAY BE ENTITLED TO A REFUND OF YOUR MONEY 

REFUNDS WILL RANGE FROM SILTS TO 5200.00 PLUS INTEREST, 

FOR EACH INCORRECTLY CHARGED CHECKED BAG. 

This Notice Contains Important Information About Your Rights. 

I. WHAT IS THIS ABOUT? 

A Settlement has been reached in a class action lawsuit against American Airlines, Inc. ("American"), pending in the United States 
District Court for the District of Massachusetts as Bcaerman, et al. v. American Airlines, Inc., No. I :17-CV-11297-WGY ("the 
Case"). The Case alleges that American incorrectly charged certain customers to check their bags. This Settlement resolves the 
lawsuit The Court has not decided who is right. 

2. WHO IS INCLUDED IN THE SETTLEMENT? 

You may be a member of the Settlement Class if between July 13, 2013 and June 7, 2018 ("Case Timeframe") you traveled on 
American and were charged checked baggage fees inconsistent with representations made by American. More information on 
who is included in the Settlement Class is available at m uttliBagagelegSgthentralcam. 

3. WHAT CAN YOU GET FROM THE SETTLEMENT? 

American will provide Refunds to every Settlement Class Member who was incorrectly charged baggage fees, unless American 
has already given them a refund of those charges. To get a Refund, Settlement Class Members MUST submit a Claim Form 
before October 19, 2018. Refunds will only be awarded after American verifies that the Settlement Class Member is entitled to
receive a Refund and the Court has approved this Settlement. Refunds will range from S18.75 to 5200.00 plus Interest, for each 
Incorrectly charged checked bag, depending on the amount you paid to check the bag_ 

4. HOW DO YOU GETA REFUND? 

To receive a Refund, you MUST fill out and submit a Claim Form no later than October 19, 2018. To submit a Claim Form 
either mail the completed Claim Form in the included postage-paid envelope to the Settlement Administrator postmarked no later 
than October 19, 2018; or submit the Claim Form located on the Settlement Website at rogstUagsgrFccStttkment.com 
If you already received notice via email and submitted a claim with the same Notice ID Number listed on the enclosed Claim 
Form, you do not need to file the enclosed Claim Form. 

5. WHAT ARE YOUR OTHER OPTIONS? 

Stay in the Clan: You will be a member of the Settlement Class if you submit a Claim Form or do nothing. As a Settlement Class 
member, you will be legally bound by the Settlement, and you will not be able to sue, or continue suing, American for the same 
claims that this Case resolves 

Ont-out  of Claw If you do not want to be legally bound by the Settlement, you must Opt Out of the Settlement by December 
3, 2018. If you Opt Out, you will not receive a Refund, but you will be able to file your own lawsuit against American about the 
same claims that this Case resolves. If you do not Opt Out, you may Object to the Settlement by December 3, 2018. The detailed 
notice available on the Settlement Website explains how to Opt Out or Object. 

i 6. WHO REPRESENTS YOU? 

The Court has appointed Goldstein, Borgen, Dardarian & Ho and Benjamin Edelman as "Class Counsel" to represent you and all 
other Settlement Class members. You will not be charged for these lawyers' services. Their Attorneys' Fees and Costs will be paid 
directly by American. If you want to be represented by another lawyer, you may hire one at your own expense. 

7. WILL THE COURT HAVE A HEARING ABOUT THE SETILMENT? 

The Court will hold a hearing on December 17, 2018 to decide whether to approve the Settlement, and the requests by Class 
Counsel for reasonable attorneys' fees and costs up to 52.75 million, and a payment up to $2,500 to the Plaintiff, to be paid by 
American. These payments will not come out of Settlement Class Members' Refunds. The hearing may be moved to a different 
date or time without additional notice, so please check the Settlement Website for updates. You do not have to come to this 
hearing In order to get a Refund. If you would like to attend, you or your own lawyer, if you have one, may ask to appear and 
speak at the hearing. 

8. HOW CAN YOU GET MORE INFORMATION? 

See the Detailed Notice and the Settlement Agreement for mote information, and file a Claim Form, by visiting the Settlement 
Webslte at wwvt.AABugageFeeSettlement.com. Yon can also contact the Settlement Administrator at American Airlines 
Baggage Fee Settlement, do SettlementAdministrator, PO Box 30478, Philadelphia, PA 19103, or call the toll-free number, 
1-877-4504798, to hear more about the Settlement. You may also call Class Counsel toll-free at 1-866-762-8575, or email 
Class Counsel at AAcheckedbagsagbdhleggegm

EFTA01221065



Your claim must 

be postmarked by: 

October 19, 2018 

13164146 P1 

UNITED STATES' DISTRICT COURT -- DISTRICT OF MASSACHUSETTS 

Barennan, et at v. American Airlines. Inc. 

CHECKED BAG REFUND CLAIM FORM 

ANN M RODRIQUEZ 
NEW YORK NY 10021-4102 

AAF 

Notice ID Number: AAF1503437 

AAF I 503437 Confirmation Code: 726003 

(If you wish to file your claim online, visit the 
website at www.AABaggagrisacalemeoLCOM.
You will need your Notice ID Number and 
Confirmation Code printed above.) 

13164 

Your Signed Claim Form Must Be Submitted Electronically or Mailed and Postmarked No Later Than 
October 19, 2018 or You Will Not Receive Money from this Settlement. 

If you received this form by mail or email, American Airlines' computerized records indicate that you may have been incorrectly charged 
fees for checked bags. 

If you want American to verify whether you have been incorrectly charged to check bags, you must complete and return this Claim Form by 
the Deadline above. 

Refunds for verified claims will range from 518.75 to $200.00 plus interest for each incorrectly charged check bag. 

PART I: CLASS MEMBER INFORMATION 

Name: 
Address: 

ANN M RODRIQUEZ 
NEW YORK NY 10021-4102 

Email: 

Frequent Flyer Number': 6041CM0 

Please verify our contact in t. . If your contact information above is blank, inaccurate, or incomplete, please provide corrections 
below. 

Arra 2 

/VELD
City State Zip 

Are you a resident of the United States of America?' 

Frequent Flyer Number' (Optional) 

ai-Ces CI N 

' You do not have to have a frequent flyer number to be entitled to a Refire,. If you have one or more frequent flyer numberfs) associated with your travel 
on American Airlines at any time since July 13, 2013, please fill in those numbers, as this will belp American carnets! your Claim. Frequent flyer numbers 
can include American Airlines AAdvantsge. the varioin programs operated by OrcWorld pitmen, and Alaska Airlines Mileage Plan. If you have used 
more than one frequent flyer number on your travel with Amcncan Airlines, please provide all such numbers. 

You must live in one of the fifty states, the District of Columbia, the U.S. Virgin Islands, or Puerto Rico to make a claim_ If you re in the United States 
only temporarily (for instance, on vacation or a Mon-term slay) or have never lived in the U.S., then you an not eligible to participate in this settlement. 

1 
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PART II: CLASS MEMBER ELECTION 

If American verifies that you are owed a Refund, please indicate whether you prefer to receive your Refund by check mailed to you or by 
electronic transfer to your PayPal account. 

Check PayPal Pay Pal account email address (if selected): 

Further conummications related to this Settlement Agreement will be by email (if applicable). but if you prefer to be contacted by postal mail 
please check here: 

LT1 

PART ID: CLASS MEMBER SIGNATURE 

By signing this form, you are authorizing American Airlines to review its records to determine if It owes you a Refund of Incorrectly 

SEE 
(I irtrit your name below) 

ittni 
First Name t Name 

RETURN YOUR COMPLETED CLAIM FORM IN THE ENCLOSED POSTAGE PREPAID ENVELOPE ADDRESSED TO: 

American Airlines Baggage Pee Settlement 
ATTN: CLAIM FILING 

PO Box 30478 
Philadelphia, PA 19103 

Aesugagicsktu tifisnaAskathigroachavAction.cati 

Questions? Contact the Settlement Administrator by email at 6,6,DaggggcFeeSettlementaVaimmistratorClassAction,corri, or call the toll-
free number at 1.877-450-8798, or visit the Settlement Website at swnLA:ABeggrigefee . 

Remember, your signed Claim Form must be mailed and postmarked by October 19, 2018. 

EFTA01221067



YOU ARE RECEIVING THIS NOTICE BECAUSE AMERICAN AIRLINES MAY HAVE INCORRECTLY 
CHARGED YOU TO CHECK BAGS, AND YOU MAY BE ENTITLED TO A REFUND OF YOUR MONEY 

REFUNDS WILL RANGE FROM $18.75 TO $200.00 PLUS INTEREST, 
FOR EACH INCORRECTLY CHARGED CHECKED BAG. 

This Notice Contains Important Information About Your Rights. 

1. WHAT IS THIS ABOUT? 

A Settlement has been reached in a class action lawsuit against American Airlines, Inc. ("American"), pending in the United States 
District Court for the District of Massachusetts as Bazerman, et at It American Airlines, Inc., No. 1:17-CV-11297-WGY (Abe 
Case"). The Case alleges that American incorrectly charged certain customers to check their bags. This Settlement resolves the 
lawsuit The Court has not decided who is right. 

2. WHO IS INCLUDED IN THE sETTLEMEN17 
You may be a member of the Settlement Class if between July 13, 2013 and June 7, 2018 ("Case Timeframe") you traveled on 
American and were charged checked baggage fees inconsistent with representations made by American. More information on 
who is included in the Settlement Class is available at www.AABAggageFeeSettlementicom.

3  WHAT CAN YOU GET FROM THE SETTLEMENT? 

American will provide Refunds to every Settlement Class Member who was incorrectly charged baggage fees, unless American 
has already given them a refund of those charges. To get a Refund, Settlement Class Members MUST submit a Claim Form 
before October 19, 2018. Refunds will only be awarded after American verifies that the Settlement Class Member is entitled to 
receive a Refund and the Court has approved this Settlement. Refunds will range from SI8.75 to 5200.00 plus interest, for each 
incorrectly charged checked bag, depending on the amount you paid to check the bag. 

4. HOW DO YOU GET A REFUND? 

To receive a Refund, you MUST MI out and submit a Claim Form no later than October 19, 2018. To submit a Claim Form 
either mail the completed Claim Form in the included postage-paid envelope to the Settlement Administrator postmarked no later 
than October 19, 2018; or submit the Claim Form located on the Settlement Website at rtnr.AABaggageFeeSettlemcuLSM
If you already received notice via email and submitted a claim with the same Notice ID Number listed on the enclosed Claim 
Form, you do not need to file the enclosed Claim Form. 

5. WHAT ARE YOUR OTHER OPTIONS? 

Stay in the Clay: You will be a member of the Settlement Class if you submit a Claim Form or do nothing. Asa Settlement Class 
member, you will be legally bound by the Settlement, and you will not be able to sue, or continue suing, American for the same 
claims that this Case resolves. 

Opt-out of Clam: If you do not want to be legally bound by the Settlement, you must Opt Out of the Settlement by December 
3, 2018. If you Opt Out, you will not receive a Refund, but you will be able to file your own lawsuit against American about the 
same claims that this Case resolves. If you do not Opt Out, you may Object to the Settlement by December 3, 2018. The detailed 
notice available on the Settlement Website explains how to Opt Out or Object. 

6. WHO REPRESENTS YOU? 

The Court has appointed Goldstein, Bergen, Dardarian & Ho and Benjamin Edelman as "Class Counsel" to represent you and all 
other Settlement Class members. You will not be charged for these lawyers' services. TheirAttorneys' Fees and Costs will be paid 
directly by American. If you want to be represented by another lawyer, you may hire one at your own expense. 

7. WILL THE COURT HAVE A HEARING ABOUT THE SETTLMENT? 

The Court will hold a hearing on December 17, 2018 to decide whether to approve the Settlement, and the requests by Class 
Counsel for reasonable attorneys' fees and costs up to 52.75 million, and a payment up to 52,500 to the Plaintiff, to be paid by 
Amencan. These payments will not come out of Settlement Class Members' Refunds. The hearing may be moved to a different 
date or time without additional notice, so please check the Settlement Website for updates. You do not have to come to this 
bearing in order to get a Refund. If you would like to attend, you or your own lawyer, if you have one, may ask to appear and 
speak at the hearing. 

L8. HOW CAN YOU GET MORE INFORMATION? 

See the Detailed Notice and the Settlement Agreement for more information, and file a Claim Form, by visiting the Settlement 
Webalte at www,AABaggitgeFeeSettlementsom. You can also contact the Settlement Administrator at American Airlines 
Baggage Fee Settlement, do Settlement Administrator, PO Box 30478, Philadelphia, PA 19103, or all the toll-free number, 
1-877-4504798. to hear more about the Settlement. You may also call Class Counsel toll-free at I-866-762.8575, or email 
Class Counsel at AAcheckedbalitagbilbIngal cunt 

EFTA01221068


