CLAIM LETTER

This claim for USD$ ﬁ.ﬁ'fﬁ OO  ismadefor [ Damage [ Loss
Commodity Description: £égﬁﬂ: iﬁ{f.-_-,gcf&h[&lﬂ' Jsﬁﬂkﬁﬁf

Date and place damage or loss was first discovered: A ,QE!! j' 7”’ ,,? 01'3 ?-' Ol AM
Bill of Lading #: TS(WI072314shipment Number: H573620

Itemized Statement Showing How Amount Claimed is Determined

(Mumber and description of articles, nature and extent of loss or damage, invoice price of articles, etc.)
whindshield plus Shipping +0 Tgopiat] =ip coc 18 b, 55
ROpicH nippig zip code. 3TH 4o TRopical Shippivg Zipcads 00502

Total Amount of Claim in usmﬁ 278. 00

The following documents are required to support this claim: \

Delivery receipt(s)

Original invoices

Bill of lading

Other relevant information pertaining to shortages or damages
For claims exceeding $750.00, photos of damages are needed

w

e

J

The preceding statement of facts is hereby cerliffed as correct,

*** Damaged goods must be retained for presentation at time of settlement ***

Piease Print

Company:

fm Today's Date: 4%;&'{ gﬂ é E Efj
Contact: Mr./Mrs./Ms. N &U 67 Phone:

maiing adaress: 0|00 RED Honke. QMRS B Fax:

City: S THOM A T 000124 Bemi .
_'_‘_,_:-"'
Stlate/Country/Zip: Signature: /li% K.&
C—

EFTA01221722



Tropical Shipping and Construction

Cargo Release

T . I
ropica e

p Company Limited TSCW 10723149
wiww Lropical.com SHIPPING

: Page | of |

i\l&-‘#tﬁk‘cﬁmrﬁn 100064506 | EXPORT REFERENCES
W, L ) i PRO MUMBER 120166319191 5080 161
ﬂ:”&ﬂﬁ NON AVE PRO NUMBER 15081178
BN VORI i s crls:mau-:u INVIMCE MO, ROCKAUTOLCOM INVOICE
UNITED STATES CUSTOMER ORDER NO. ORDERS - 14383334
COMSIGRER{MOT REGOTIABLE UNLESS CONSIGRED TO ORIDER) 100579732 | FORWARMMG AGENTIFMC MO

GORDON, BRICE

G100 RED HOOK QUARTERS B-3
LITTLE 5T JAMES ISLAND
CHARLOTTE AMALIE D082
ST THOMAS, USY]

l||||! !!ll "! !I! !!'ﬂll'l ERS B-3

LITTLE ST JAMES ISLAND
CHARLOTTE AMALIE 0802
BT THOMAS, USYI

SAME

ALSD NOTIFYROUTINGANSTRUCTIONS

L XPERRTING CARRIER & NO
TROPIC TIRE - 1040

PRE-CARRIAGE BY*

MLACE OF RECEIFT*

PORET OF LOAIMMG

FORT OF PALM BEACH SEAPORT

PURLE GIF LISE 1L ARGE
CROWN BAY SEAPORT (5T THOMAS)

PMLACE OF DELIVERY BY ONCARRIER*®

POINT AND COUNTRY OF ORIGIN OF GOODS

PARTICULARS FURNISHED BY SHIPPER

:;"::f ® ,-;}_f:ﬁum%”;“ &‘:xu:ﬁﬂ HAZ DESCRIFTION OF FACK AGES/GOODS {;:x;n?s wElGE HI:!:J.PSIJI:EE;.LEEEL
HIPMENT MO 4593620 2 CARTOMN(S) AUTO PARTS 65 29 19.0  (.538
TRU4B3T298 TOTAL 65 9 190 0,538
ATRGR
037869
CLALSES
SHIPFPER'S WEIGHT.
CARRIER'S CUBE.
NOEEI Sec, 3037 {a)
RELEASE DATE: SHIPFPER
L ,"{ / :? /:_3 |: LSJE, LLC
RELEASE BY: 4&/ q | EONSIGNEE
P T ot A G
AS AGINT@IH?PICAL SHIPPING AND OR D‘JH a [C.E
CONSTRUCTION COMPANY LIMITED OTHE
FHONE NUMBER
[ 45:/‘ },,QQ
RELEASE DETAILS: /*O/ﬂ /
Signature

4. /(uu }Zcéimz.

Print Mame

EFTA01221723



Print Page 1 of 2

Subject: RockAuto Order Confirmation 14383334
From: RockAuto Customer Service (service®rockauto.com)

To:

Date: Wednesday, March 27, 2013 2:34 PM

=3

- ALl THE PARTS YOLR CAR WILL EVER NEED

=ROCKALTD.COM =

" . R
RockAuto Order Confirmation - b
Order 14383334 ai i s

Wednesday, March 27, 2013 02:04 PM (Central Time)

Ship To: Bill To:

_ - Little Saint James Island Ann M Rodriquez
9505 NW 108th Ave 6014 Estate Smithbay
Medley, FL 33178 St. Thomas, VI 00802

United States Virgin Islands
340-775-2525 h

Part Number Part Type Price EA | Core EA | Quantity | Total
2003 LEXUS RX300 3.0L V6

VARIOUS MFR | FWO2087N (FWO02087GBN) | Windshield Glass  |$ 129.79| $0.00] 1 $129.79
VARIOUS MFR | FB20415N (FB20415GTN) | Rear Window Glass | $ 378.79| $0.00| 1 $ 378.79
Shipping | Ground $ 120.77
Order Total $ 629.35
Visa -$ 629.35

Balance Due $ 0.00

Your Visa will be charged when your order ships. Your card will be charged in US Dollars. If you live outside the US,
the amount appearing on your bank statement may vary due to bank fees and conversion rates.

When the last item on your order ships, we will send an email listing tracking numbers for all the items on the
order,

To check order status or get return instructions, please visit http://www rockauto.com/orderstatus/orderstatus. php?
ordernum=143833348emailaddr=annrodriquez%40yahoo.comBk=FbB6b0e0B860f01F730939782ch19c64 (NOTE: all
returns require authorizaion--parts do not necessarily go back to the location from which they shipped!)

Please click on the part numbers above to check the RockAuto Advice Wiki for other customers' installation tips.
After you complete your repair, please return to the Wiki and add your advice to help others,

Please print this page as your receipt.

If you have questions about your order, please reply to this email or use the contact information below. Please

provide the Order number above and as much detail as possible to help us assist you (the part number, pictures
which illustrate your concern, etc.).

http://us-mg6.mail.yahoo.com/neo/launch?.rand=cipe8c5ahl43p 4/17/2013
EFTA01221724



Shopping Cart Page 1 of 1

Available Gart: | 20130417 08:17:22 ™| 4 " <

Part Price  Quantity Total Remove

k= 2003 LEXUS RX300 3.0L V&

Body-Exterior : Windshield Glass Related Parts
VARIOUS MFR Part # FW02087N Color: Green Tint/Blue Shade '
== [1+] 4 Door Utility; Type: Windshield; Position: Front $120.79 | 1 $120.79 i.:\
Subfotal 1 29.79
Country: |United States v |Postal Code: [33178 |
Shipping: | Ground (4 to 5 business days) - $86.76 | $86.76
Total £216.55

How Did You Hear About Us? i

Continue Shopping I Check Out '

R A 013

EFTA01221725



- BILL OF LADING
Ica Tropical Shipping and Construction TSCW10723149
Company Limited
SHIPPING Page | of |
NON-NEGOTIABLE

SHIPPER/EXPORTER
LSJE, LLC

75 LEXINGTON AVE
ATH FLAMMR

NEW YORK NY 10022
UNITED STATES

IETER R | EXPORT Ru'l.-l{.li.i'l&s
INVOICE

ORDERS - 14383304

EXPRESS RELEASE

CONSHGMEENOT MEGOTIABLE UNLESS CONSIONED T ORDER)
GORDOMN, BRICE

G100 RED HOOK QUARTERS Ik-3

LITTLE 5T JAMES ISLAND

CHARLOTTE AMALIE (M&02

5T THOMAS, USVI

05 T¥742 FORWARDING AGENTFMT MOk

W.MIIEHE B-3

LITTLE 5T JAMES ISLAND
CHARLOTTE AMALIE 00802
ST THOMAS, LSV

100579732 ALSO MOTIFY ROUTINGINS TRUCTIONS
SAME

DEFARTING TROPIC TIDE - 1000
ARRIVING.  TROPIC TIDE - 1000 EDA 411472013

EXPORTIMNG CARRIER, VOYAGE & EDA Updated IFH.EFI:'A.H.H.I.-'I.{I': BY™* FLACE [0F RECEIPT®

PORT OF LOADING
PORT OF PALM BEACEH

CROWN BAY SEAPORT (ST THOMAS)

PORT OF DISCHARGE PLACE OF DELIVERY BY ONCARRIER*

POINT AND COLUINTRY OF DRIGIN OF GOODS

PARTHCULARS FURMISHED BY SHIFFER

MERS W/SEAL NUMBERS OF PRGOS

TTRU483T298
037HGE
37869

CLALSES

SHIPPER'S WEIGHT.
CARRIER'S CUBE.
NOEEI Sec. 30.37 (a)

MARKS & NEES‘L’EK‘JT*-.I"JER HUMBER HAZ DESCRIFTION OF PACEAGESGOODS

SHIPMENT NO 4593620 2 CARTON(S) AUTO PARTS

GROSS WEIGHT
LBS K

65 29
TOTAL &5 9

MEASUREMENT
CF M
19.0  0.538

19.0  0.538

SEARED | CLAUSE %3)on reverse side)

INSURED VALUE ADVALOREM DECLARED VALUE USD (Refer 1 FREIGHT PAYABLE ATEY

ST THOMAS, LSV

J LEJE, LLC

WHERE SIPLICADLE, THESE OURBVODITIES, TECHROCH Y OR SOFTWARE WER|
EXFORTED FROG THE UMITED STATES FOR ULTEAATH DRISTINATHIN (ARE) B
ACCURDARCE WITIETIEC XMORT A5 TRATION REGULATIONS, DNYERSICN
CTIHTRARY TS LAW |5 PROHBITEDR

CHARGE DESCRIFTION

PREFALD |USD

COLLECT (W5

* APFLICATILE CfL ¥ W UL R 10 FOR COMIMMED THARSPORT

Haswvad by that Catvied e the ‘ll|‘1v.'r i appucal pood ender and condsixn reskess othenane micd
hererm b boial mambr or quariity of Costasrs. o o ke o it wsbeabed b roconed by e
A e the L l1||41' "F’I Ve il W pms el coanliions heveod| | BNCTLIDTSGE THIE TERMS AMNTD
LTIREHT IO 06 THE EEVERSE HERECF AN TIE TERMSOIF THE CARRER'S APFLICABLE
TARIFFY fosm tha Paca of ncei or fhat Forn of Loadvg # bchever isapplicablc s the Por of Dby g s
the Place of Diclivery, whicheves is applicabile. I the Carmicy s pocpaines, lefie it sivanges delivery ol e
{hamds orac angiral Bl of | ading dely cndarsad mint be simmomdeosnd by the Machan ks the O amwr 50 ke
Vit ol [ Mo it @1 smit ol oaimom acceplabele b the Cormer. In secepting ks Bl af | kg
Merchan ooy mTﬁ:ﬂ.a@x\n w3 all 17w s sl gorml s v ety (anicd, slarnped o wnikon

ar ahreia o] el traseding the son-sprang of ths bllofl Lsdig by tha Mewhum

TH WITHESS WHERIMW mambay af sigmal il ol Lalng stoicd berem e boon aprod. s of ulich
Bwraing sgassmnpl il 107 w0 requaied b e Carmers, the olbem shall ke vesd

R CadtitiER

OCEAN FREMGHT - LT
INSURANCE PREMIUN

TR.00
J0n

TOTAL USD

108,04

IATE OF ISSUANCE 047101720013 I MO OF ORIGIMNAL BAS) SIGNED

0 [vovace pate 4102013

Printed: 04/17/2013 12:25:11
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