
SOFTWARE HOUSE C•CURE 9000 SiteServer 
Quick Setup Guide 

What's in the Box? 

C-CLIfIC it.O0 stesever 

C•CURE 9000 SiteServer Appliance 

• Quick Setup Guide 

• Release Notes 

• Wall Mounting Kit 

• Localized Power Cord 

Recommendations 

• Regulatory Document 

• Keyboard & Mouse 

• Reset Pin 

• Software Recovery USB Drive 

Note: 
C•CURE 9000 is pre-installed on the appliance. 

The SiteServer Software Recovery USB should be kept in a 
safe place. 

The serial number printed on the label is your proof of license 
to use the software. The label is located on the bottom of 
the SiteServer appliance. This will be required if you need to 
recover your system. 

Required Accessories (Not in the box) 

• Flat Panel Monitor • Network Cables • VGAJDVI Cable 

Connections 

VGA or DVI-I 
Monitor Keyboard & Mouse 

• Software House recommends using an Uninterruptible Power Supply (UPS). • Power up the monitor and peripherals before the unit. 

• Be sure to use surge protection for the power supply and provide appropriate grounding. O a) Connect the SiteServer and hardware to the network 
using LAN 1. Optionally, LAN 2 can be used as a 
secondary network port. Refer to the C•CURE 9000 
SiteServer Configuration Guide for more information. 

1RE MOUSE b) Press the pin hole button on the front of 
the unit using the Reset Pin to power up 
the unit. 

A series of boot messages appear and the 
system loads. 

When the SiteServer 
restarts, log in 
as Administrator 
(password: 
'Administrator') to 
display the desktop. 

Note: The password is 
case-sensitive. 

LAN 2 Power 

Please 0 wait until Startup Wizard loads. b) Read and agree to the End User License 
Agreement (EULA). 

- Select Save and Next. 

d) Edit the Computer Name and Time 

- Select to monitor intrusion driver health status. 
- Select Save and Next. 

- Click Save and Next. 

C) SiteServer checks if a DHCP Server is 
Zone if required. g) Activate the temporary license (and begin 60-

day trial), select Activate Temporary License. 
present on LAN #1. If you are using a 
DHCP server to an assign IP address, 
leave the DHCP checkbox checked. 

- Select Save and Next. 

e) Configure a Database Backup 
location. 

No applications will function until the temporary 
license has been activated. 

- Select Complete. 
To Assign a Static IP Address: If required, create a Backup Event & 

The SiteServer restarts. 
- Enter the SiteServer IP address. Schedule and/or a Sample Database by See the C•CURE 9000 SiteServer Configuration 

a) Select your preferred language and (Do not edit pre-populated digits) checking appropriate checkbox. Guide for information on generating a permanent 
click Save and Next. - Complete the Subnet Mask. license file request and registering the SiteServer. 

- If required, enter the Default Gateway - Select Save and Next. English is the default selection. If and Primary DNS. Note: You must register the SiteServer and get a 
another language is selected, a restart 
will be required. Note: LAN #2 can be used as a seconda ry 

network port, see the C•CURE 9000 
f) Configure Advanced Settings. 

- Enable or disable the Toolbar and 
permanent license before the 60-day temporary 
license expires. 

SiteServer Configuration Guide for more 
information. 

Health Dashboard. 

° Open the Server Configuration from the 
desktop, click 

Note: it may take several seconds for a 
Service to appear as 'Stopped" before you 
can enable. 

Enable and Start driver services for the 
hardware connected to your SiteServer (for 
example,'Software House iSTAR Driver 
Service', etc.). 

°To open the C•CURE 9000 Administration 
Workstation from the desktop, click 

Configure Access Control Hardware and 
Software (for example, set up iSTAR clusters 
and controllers, personnel, events, etc.). 

° To open the C•CURE 9000 Monitoring 
Station from the desktop, click 

All configured Access Control devices 
will be available for Monitoring. 

Documentation 
The C•CURE 9000 Software English manuals in PDF format are 
located in the CADocuments folder. 

The translated C•CURE 9000 software manuals for the supported 
languages in PDF format are located on the USB drive in 
SiteServerBootImagelSiteServer2-Upgrade-InstallenLanguagePack. 
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