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Preface

Galaxy Confroller Integration User Guide is for the new as well as the
experienced Galaxy Controller and C+CURE 9000 system users. This manual
describes the features of the C+ CURE 9000 Galaxy Controller Integration
system.

The preface covers

# How to Use this Manual. ... viii
# Finding More Information ... %
B IV OTIHIOTS e e e e e s e xi
#+ Software House Customer SUupport Cenber oo xii
Galaxy Controller Integration User Guide Wi
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How to Use this Manual

How to Use this Manual

This manual includes the following sections. Turn to the appropriate section
for the information vou need.

Chapter 1 "Introduction™

Provides basic information about the C+ CURE 9000 Galaxy Controller
Integration software.

Chapter 2 "Installation”

Provides instructions for installing the Galaxy Controller Integration product.

Chapter 3 "Configuring Galaxy Dimension Panels"

Provides instruction to configure Galaxy Dimension Panels.

Chapter 4 "Galaxy Controller”

Provides instructions to create and configure Galaxy Controller and to use the
available tabs like General, Trigger, Groups, Status, State lmages.

Chapter 5 "Galaxy Input”

Provides instructions to create and configure Galaxy Input and to use the
available tabs like General, Triggers, Group, Status, State Images.

Chapter 6 "Galaxy Intrusion Area"

Provides instructions to create and configure Galaxy Controller Intrusion
Area and to use the available tabs like Inputs, Triggers, Status, Groups and
State lmages.

ikl Galaxy Contraller integration User Guide
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How to Use this Manual

Chapter 7 "Galaxy Output”

Provides instructions to create and configure Galaxy Outputs and to use the
available tabs like General, Groups, Status and State Images.

Chapter 8 "Galaxy Secondary Devices"

Describes the secondary devices that can be connected to a Galaxy Controller
and provides instructions how to use the available tabs like Inputs, Outputs,
Status and State Images.

Chapter 9 "Galaxy User"

Provides information about the users configured in Galaxy Controller.

Chapter 10 "Event and Action”

Provides information about Event and Action and how to configure an action.

Chapter 11 "Troubleshooting™

Helps you to resolve the problems.

Appendix A "Galaxy Journal Messages"

Provides information about the customized Journal messages in the Galaxy
Integration panel.

Galaxy Controller Integration User Guide ix
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Finding More Information

Finding More Information

You can access C* CURE 9000manuals and online Help for more information
about C=CURE 9000.

Manuals
C=CURE 9000 software manuals and Software House hardware manuals are
available in Adobe PDF format on the C+«CURE 9000 DV D.
You can access the manuals if you copy the appropriate PDF files from the
C+CURE 9000 Installation DVD English' Manuals folder and install the
Adobe Acrobat Reader. Adobe Acrobat Reader can be installed from the
C+«CURE 9000 Installation DVD English' Reader folder.
The available C* CURE 9000and Software House manuals are listed in the
C+CURE 9000 Getting Started Guide Product Guide and Help section, and
appear as hyperlinks in online. pdf file on the C+ CURE 9000 DVD in the
English Manuals folder.

Online Help
You can access C* CURE 9000 Help by pressing F1 or click Help from the
menu bar in the Administration/Monitoring Station applications.

Windows Help
You can get help for the Windows products by selecting Help from the
:iiecific Windows Start menu or by going to the Microsoft website at

S Galaxy Contraller Integration User Guide
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Conventions

Conventions

This guide uses the following text formats and symbuols.
|
Convention Meaning

Bold This font indicates screen elements, and also indicates whean you
should take a direct action in a procedure.

Beld font describes one of the following items:
= A command or character to type, or
= A button or option on the screen to press, or
= A key on your keyboard to press

= A screen element or name

Regular italic font Indicates a new term.

=texts Indicates a variabla.

The following items are used to indicate important information.

NOTE Indicates a note. Notes call attention to any item of information that may
be of special importance.

TIP Indicates an alternate method of performing a task.
Indicates a caution. A caution contains information essential to avoid
@ damage to the system. A caution can pertain to hardware or software.

Indicates a warning. A warning contains information that advises users
® that failure to avoid a specific action could result in physical harm to the
user or to the hardware.

Indicates a danger. A danger contains information that users must know
@ to avoid death or serious injury.

Galaxy Controller Integration User Guide £
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Software House Customer Support Center

Software House Customer Support Center

Telephone Technical Support

During the period of the Agreement, the following guidelines apply:

» Software House accepts service calls only from employees of the Systems
Integrator of Record for the installation associated with the support

inquiry.

Before Calling

Ensure that you:

m Are the Dealer of record for this account.

m Are certified by Software House for this product.

m Have a valid license and current Software Support Agreement (S5A) for

the system.

m Have your system serial number available.

m Have your certification number available.

Hours

Mormal Support Hours

Monday through Friday, 8:00 ] 1o 8:00 [J}.. EST. Except nolidays.

i

Phone

Emergency Suppori Hours

contaci_technical_support.aspx.

24 hours/day, seven days a week, 365 days/year.

Requires Enhanced SSA “T x 24" Standby Telephone Support
{emergency) provided to Certified Techniclans.

For all other customers, billabla on time and materials basks.
Minimum charges apply = See MSRP.

For telephone support contact number for all regions, see _

Galaxy Contraller Integration User Guide
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Introduction

This chapter introduces the C+CURE 9000 Galaxy Controller Integration

software that provides integration between the Honeywell Galaxy controller
and Software House C+* CURE 9000,

This chapter covers

# OVEIVIEW oo e

L T U 1-3
LN T L OSSOSO 1-4
Galaxy Contrefler Integration User Guide 1-1
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Chvarview

Overview

The C+CURE 9000 Galaxy Controller Integration software provides
advanced, seamless integration with the Honeywell Galaxy Controller
Security System, .alluwing customers to monitor their important intrusion
system devices from the C+CURE %000 Monitoring Station and
Administration Station. The software also monitors the Controller status,
Inputs, OQutputs and Intrusion areas from the Administration Station.

The general Galaxy Controller Series is made up of Galaxy control panels, one
or more keypads and various sensors and detectors. All the keypads have an
audible indicator and command entry key. They are used to send commands
to the system and to display the current system status. The security system
has several Inputs of area protection and each of these Inputs is connected to
one or more sensors, for example, motion detectors, door contacts, and so
forth. A sensor in an alarm will be indicated by the corresponding zone.

The union of this high-end Galaxy Controller series product and the C+CURE
9000 application through the Software House C+ CURE 9000 Connected
Program Kit pmvides extensive system integration opportunities. It allows
you to create and configure a Galaxy Control Panel and acquire Galaxy
Control Panel status change. Area and Zone event status, and all alarms,
troubles, emergency and information from Galaxy Intrusion System are
stored in the system's detailed journal.

Events from Galaxy Controller are logged to a C+ CURE 9000 host through the
TCP/IP protocol. The types of event messages logged can be fully customized
through the Controller programming to include the following events:

* Arming/Disarming areas
* Input/Output status
* Galaxy Controller system

* Fire and Panic Alarms

The Galaxy user can send command strings to the Galaxy Controller using the
Galaxy Keypad for Inputs Bypass, Outputs on/off, area arm/disarm, and so
on.

1-2 Galaxy Contraller Integration User Guide
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Features

Features

The following is a list of major features supported by C+CURE 9000 Galaxy
Controller Integration:

* Supports GD-48/96/264 /520 Controllers.

* Provides a descriptive display of Controller, RIO and RF RIO events
received.

* Retrieves all Controller configuration data.
* Synchronizes all Controller data.

* Fetrieves Area cunfiguratinn.

* Retrieves User cnnfiguratinn.

* Retrieves Zone information

= Retrieves Output information

* Controls Zone, Intrusion Area and Output using Bypass/ Reset, Activate
/ Deactivate, Arm /Disarm from C+ CURE 9000,

* Polls for Output, Zone, Area, System, R1O and RF RIO status.

* Logs all the events into a Journal log and an Audit log respectively.
* Scalable driver qualified with 50 Galaxy panels.

* Supports instant Manual Actions.

* Galaxy driver will run as Windows Service to enable redundancy
settings.

* Bypass State Image is available for Zones on Maps.

* On re-synchronization disabled inputs and outputs are not re-enabled.

Galaxy Contrefler Integration User Guide 1-3
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Architecture

Architecture

The objective of the C«CURE 2000 Galaxy Controller Integration is to provide
a standard interface between the Galaxy Controller product family and
C+CURE 9000 through an Ethernet module only. The interface listens to the
Galaxy Controller's unsolicited messages and communicates them to
C+CURE 2000, C+CURE 9000 processes these messages and communicates
them to users as object state changes, activities, events, and alarms, according
to the way the Galaxy Controller objects in the C+CURE 9000 database are
configured.

The Galaxy Controller Integration interface gives you the ability to import a
Galaxy Controller's configuration, Inputs, Users, Outputs and Intrusion Areas
into the C*CURE 9000. The Galaxy Controller Integration interface also
listens to Galaxy Controller event messages and processes them into Cs CURE
9000 Journal messages.

You can access the Galaxy Controller Integration interface on the C+CURE
9000 Administration Client by clicking the Hardware pane. The Hardware
pane opens and you can access an existing Galaxy Controller or create a new
one.

Figure 1-1 displays the Galaxy Controller Integration Architecture.

Figure 1-1: Galaxy Controller Integration Architectura
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Installation

This chapter provides instructions on how to install the Galaxy Integration
software on a server or client :;}f:;tem.

This chapter covers

# INStallation OVETVIEW ottt s s 22
# Before Yo Bemiin et e 24
# Cetting the Calaxy Controller Integration Software .. 25
# Installing the Galaxy Controller Integration ... e 2-6
# Uninstalling the Galaxy Controller Integration......eeeeeeceeeeee. 2-12

Galaxy Caontroller Integration User Guide 21
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Installation Crverview

Installation Overview

Before installing the C=CURE 9000 Galaxy Controller Integration software,
you must first install the C+CURE 9000 software on your target computer. For
information on installing C* CURE 9000, see the C«CURE 9000 Installation and
Upgrade Guide.

Similar to the C#CURE 9000 system, the Galaxy Controller Integration has
client and server components. You must install the client components on
every computer that runs C* CURE 9000 client applications, and you must
install the server components on the server computer.

The Galaxy Controller Integration has the same hardware, software, and disk
space requirements as C*CURE 9000; if the target computer can install
C+CURE 9000, then it satisfies Galaxy Controller Integration requirements.

You need to perform the basic installation process described in the following
pages on each computer in your C* CURE 9000 system using the Galaxy
Controller Integration Setup Wizard.

When you install the C+ CURE 2000 Galaxy Controller Integration software,
the installation program automatically creates a Galaxy Controller folder at
the Company Name root level of the Hardware Tree.

Table 2-1 lists the steps to install and register the C* CURE 9000 Galaxy
Controller Integration software on each computer in your C* CURE 9000
system.

Table 2-1: Standard Installation Tasks

|
Task See...

1. Install C-CURE 2000. CCURE 2000 Installation and Upgrade
Guiche

2. Close any open applications and diable
virus-checking software.
3. Perorm the pre-installation steps. “Before You Beqin® on page 2-4.

MOTE: You can stop the Crossfire services
manually or during installation.

4, Get the Galaxy Cantroller Integration “Gatting the Galaxy Contraller Intagration
Software Softwara™ on page 2-5
2-2 Galaxy Contraller Integration User Guide
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Imstallation Owerview

Table 2-1: Standard Installation Tasks, continuad
|

Task See...
5. Start the Galaxy Controller System “Installing the Galaxy Controller Integration”
integration program. on page 2-6.
&. Verlfy that the license exists for the C-CURE 8000 Installation and Upgrade

Galaxy Controllar Integration by running Guide
the Licensa pragram on your Server.

7. If you did not select to restart the “Starting the Server Services” on page 2-10
C-CURE 9000 services during the
installation, you must manually start tha
start the Server Semvices and the Galaxy
Caontroller integration service.

Table 2-2 on page 2-3 provides the installation information on a MAS (Master
Application Server) and SAS (Satellite Application Server) environment.

Table 2-2: Installation on SAS and MAS
__________________________________________________________________|

Installation on a.... Installs...
MAS [Master Application Server) Mathing s installed.
MAS remote client and any other client »  Only the Galaxy Controller integration
systems. client objects are installed.
» Mo zarver or database objects are
installed.
SAS (Satellite Application Servear) All Galaxy Controller integration

components and database are installed.

SAS remote client and any cther client system « Only the Galaxy Controller integration
client objects ara installed.

= Mo sarver or database objects are
Installed.

Galaxy Controller Integration User Guide 2-3
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Befora You Bagin

Before You Begin

You should perform the following pre-installation steps described below:

e
Pre-installation Steps

1. If you are installing Galaxy Controller Integration on a corporate
network, be sure to coordinate with your corporate network

administrator.

2. To perform the installation, you must have the appropriate Window's
permissions. You must be in the local Administrators group, or have
equivalent privileges. See the Microsoft Operating System documentation
or vour system administrator for more information.

2-4 Galaxy Contraller Integration User Guide
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Getting the Galaxy Controller Integration Software

Getting the Galaxy Controller Integration Software

The Galaxy Controller Integration software is located on the C+CURE 9000
2.30 DVD in the Integrations\Intrusion' Galaxy folder, and can also be
downloaded from the Software House website.

e
To Download the Galaxy Controller Integration Software from the
Software House Website

1. Open a browser and navigate to _
2. Select Products, and then select Software Downloads in the list.

3. When the login page opens, log in. If you do not have account, yvou must
create one.

4. On the Software Downloads page, select the “Software House
Connected” link.

5. Select Intrusion from the list.

6. When the Intrusion Driver Downloads list is displayed on the right hand
of the page, select the Galaxy Controller driver link for the version of
C#CURE 9000 that you have installed.

7. Unzip the files to the folder on your local computer, or to a shared drive
on the network.

Galaxy Controller Integration User Guide 25
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Installing the Galaxy Controller Integration

Installing the Galaxy Controller Integration

You can install C+CURE 9000 Galaxy Controller Integration on a local
computer from a shared drive over a network.

e
To Install Galaxy Controller from a Local Drive (DVD or Download)

1. Log into the Server or Client with Administration privileges.

2. Insert the C+CURE 9000 2.30 DVD into the system drive, or navigate to
where you have downloaded the software.

3. MNavigate to the Integrations\\ Intrusion’, Galaxy folder.

To Install Galaxy Controller from the Network Drive
1. Log into the Server or Client machine with the Administrative privileges.

2. Map the shared drive (download area where vou copied the Galaxy
Controller software integration folder).

Running the Setup Program

e
To Run the Installation Program

1. Open the Galaxy folder and double-click on the Galaxy_Integration.exe.

26 Galaxy Contraller Infegration User Guide
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Installing the Galaxy Controller Integration

2. The Windows Installer Preparing to Install dialog box briefly appears. The
setup program then checks the system to see if it meets minimum
requirements. If minimum requirements are met, a Welcome screen
appears as shown in Figure 2-1 on page 2-7.

Figure 2-1: Walcome Dialog Box

. Welooma to the InstalShiekd Wizard for
| C-CURE 9000 Gaky Integration

Tha Iratalthal) Wisird vl Fotal ©-CLRE S000 Galioy
Integrafon on your compuber. To contnue, dick K,

3. Click Next to continue with the installation. The License Agreement
dialog box, shown in Figure 2-2 on page 2-7, opens.

Figure 2-2: Licensze Agresment

Licermse Agrecment
P ariar rpacd e dolloveryg boerse agp e car el

End User Licemse Agreement (EULA) =

PORTANT - READ THIS END-USER LICENSE AGREEMENT
("EULA") CAREFULLY BEFORE OPENING THE DISK PACKAGE,
DOWHNLOADDNG THE SOFTWARE OR INSTALLING, COPYING OR
OTHERWISE USING THE SOFTWARE.

THIS EULA IS A LEGAL AGREEMENT BETWEEM YOU AND
SENSORMATIC ELECTRONICS, LLC ("TYCO™) AND GOVERNS

WA TR FRETE AT TLFT OAETI ADE  ASTTRID ATUVTRES TLITME BT A

1 SCEDE e B o e ket By eement e |

@ 10 not accept the terms r the ko agresment.

Irestalheel]

4. Click on the I accept the terms in the license agreement radio button, and
then click Next. You can also click Print a hard copy of the license
agreement for your records. A copy of the license agreement is sent to the

Galaxy Controller Integration User Guide 2-7
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Installing the Galaxy Controller Integration

default printer configured in your printers settings.

The Custom Setup dialog box opens, as shown in Figure 2-3 on page 2-8,

Figure 2-3: Custom Setup Dialog Box
|

Cuabrm Srtup
ST T EOQreT PENILISS vou want nstaled

Chak &1 1 0 7 O T e [0 g Fuve 8 FENeE S Paaled
Fesiee Desopson

= | Chert

Thes lestide roywes 1150%E on
s Fred bl

Trmital foc
CoProgram Fhes (x85) T Crosde Server Components|,

ISl

[rwe ][ e [ <oek [ s | [ o

5. In the Custom Setup dialog box, you can select the program features you
want to install.

NOTE If you are installing on a client-only system, then Galaxy Controller Client
is only visible in the Custom Setup dialog box.

NOTE If you do not want to install the Galaxy Controller server or client
integration on the system, click on the icon to the left of the Server, or
Client and select This feature will not be available.

28 Galaxy Contraller Integration User Guide
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Installing the Galaxy Controller Integration

6. Click Next to continue with the installation.
The Ready to Install the Program dialog box appears, as shown in
Figure 2-4 on page 2-9.

Figure 2-4: Ready to Install the Pragram Install Dialog Box

Beady to Install the Program
oot il o rely 10 By el il .

bl Install m Degin the rstalabon.

F yeis welL b P i changs vy of vour installation settngs, chok Bach. Clck Canosl i
et the warard.

[reshalGresks

cpack | poeesl || Concel

7. Click Install to start the installation. After a few minutes, the Installation
Wizard Completed dialog box appears. See Figure 2-5 on page 2-9.
If you select Cancel, installation will roll back to clean state

Figure 2-5: Installation Complete Dialog Box

Tha IrataltShinid Wizard Fus macoessfully instalied C-OLRE 9000
Galaxy Integrason, Chck Frush to ewt the wizard.

1 Show the Windovs: Instalier log
1 Stert e Tyco Cromafre Servees
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Installing the Galaxy Controller Integration

8. Select Start the Tyco Crossfire services check box to start the Server
Services.

NOTE If Start the Tyco CrossFire services check box is not selected, Server
Services will not automatically startup.

4. Click Finish to complete the installation process.

Upgrading the Galaxy Controller Integration

» Toupgrade the Galaxy Controller integration from 2.10 to 2.30, upgrade
CeCURE 9000 v2.10 ko O« CURE 9000 +2.30 and then install the associated
Galaxy Controller 2.30 integration.

» Toupgrade the Galaxy Controller integration from 2.20 to 2.30, upgrade
CeCURE 9000 v2.20 to O« CURE 9000 +2.30 and then install the associated
Galaxy Controller 2.30 integration.

Starting the Server Services

Before you can configure Galaxy Controller integration object, the CrossFire
Framework Service, CrossFire Server Component Framework Service, and
the Galaxy Controller Integration Service must be running.

|
To Start the Server Services

1. From the Start Menu, select Start>All Programs>Tyco >Server
Configuration. The Server Configuration Application opens.

2. Click the Services tab.

3. If the Status is displayed as “Stopped” for the CrossFire Framework
Service under Framework Services, click Start.

4. If the Status is displayed as “Stopped” for the CrossFire Server
Component Framework Service under Framework Services, click Start.

5. After the CrossFire Framework Service and CrossFire Server Component
Service displays a status of “Running”, click the Server Components tab.

2-10 Galaxy Contraller Infegration User Guide

EFTA01224267



Installing the Galaxy Controller Integration

6. If the Status is displayed as “Stopped” for the Galaxy Driver Service in
Extension Services, click in the Enabled check box and then click Start.

7. When the status of the Galaxy Driver Service changes to Running you can
use the Galaxy Controller Integration software. When the CrossFire
Framework Service, CrossFire Server Component Framework Service,
and Galaxy Integration Service each display a Status of " Running”, you
can configure Galaxy objects. You only have to enable these services once.

C-CURE 9000 Galaxy Controller Integration Up-gradation
» After upgrading C* CURE 9000 v2.02 to C«CURE 9000 v2.1, install Galaxy

Controller Integration.

NOTE Installation of Galaxy Controller integration on MAS Server is restricted
from C=CURE 9000 2.10 and above. Hence after upgrading C=CURE 2.02
MAS to 210/ 2.20 MAS user has to manually uninstall Galaxy Controller
integration from Control Panel on MAS Server machine.

Galaxy Controller Integration User Guide 2-11
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Uninstalling the Galaxy Controller Integration

Uninstalling the Galaxy Controller Integration

This section describes how to uninstall the Galaxy Controller Integration
software from the Server computer and from Client computers of the security
system.

The Uninstall process removes all software components that were installed on
the computer by the Galaxy Controller integration installation. Once the
uninstall process cumpletes-:., the computer returns to a clean state.

NOTE Uninstalling this integration does not automatically removes objects that
were configured in the C+* CURE 9000 using it. Before you proceed with
this uninstall, you MUST manually remove the objects from C+*CURE
9000 to aveid potential issues with functions, such as partition deletion.

Unless you intend to reinstall the integration and continue using it, please
ensure that the objects are deleted before removing the integration.

NOTE Please be advised that the Galaxy integration will shut down and restart
the C* CURE 9000 services. Therefore, the Galaxy integration uninstall
should be planned accordingly.

e
To Uninstall the Galaxy Controller Integration

1. From the Windows Start menu, select Control Panel> Programs and
Features.

2. In the list, click on C+ CURE 9000 Galaxy Integration to highlight it.

2-12 Galaxy Contraller integration User Guide
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Uminstalling the Galaxy Controller Integration
3. Click the Change button above the list. The Welcome dialog box opens as
shown in Figure 2-6 on page 2-13.

Figure 2-6: Walcome Dialog Box

Welcome to the InstallShiekd Wizard for
C-CURE 90040 Gakuory Integration

The InstalSheeld(R) 'Wizard will slow you to resynchrones or

remove C-CLIRE 9000 Galawy Inbsgration. To contnue, dick
Pext.

4. Click Next. The Program Maintenance dialog box opens, as shown in
Figure 2-7 on page 2-13.

Figure 2-7: Program Maintenance Dialog Box

Program Mamtenansoe
Resynchronize: or Remove the program.

Resmyrachroning installation ermors in B progras. This option fues
mizsng or corupk fles, shortouts, and regstry entnes.

ra Regmave CTURE D000 Galawy Entegration from your computer,

Troptaltshaskd

<hack || Mexts || Cancel
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5. Select Remove and click Next. The Uninstall Options dialog box opens,
as shown in Figure 2-8 on page 2-14.

Figure 2-8: Drop Database Tables

Uninstall Dptians
Please salect the oplions: you would Bus the uninstall 1o perfom

7| Drop dstabace tankes

Instalitheeic

[ «Bak |[ mests> || coedd |

6. Click the Drop database tables check box if you want to remove Galaxy
Controller Integration database tables. Click Next. The Remove the
Program dialog box opens as shown in Figure 2-9 on page 2-14.

Fﬁum 2-9: Ready to Remove Dlalﬁ Box

Remave the Program
You have chosen bo remave the program Bom your system,

Tick Flemose b remone: C-OURE 5000 Galancy Ir from your ¢ o i
removal, Tis program vl no longer be: availsble: for use.

1F you mank io review or dhange any setlings, dick Back,

[ <gax [ Bewove ]| cocs |
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Uminstalling the Galaxy Controller Integration

7. Once the uninstall begins, the Tyco CrossFire Service Alert dialog box
appears as shown in Figure 2-10 on page 2-15.

Figure 2-10: Tyco CrossFire Service Stop Alent
8 CCURE 9000 Gulary Ibegeation - Installhisd Wizard (e ® ']

Uninstaling C-LURE 5080 Galaxy Integration
The program feafunes you selected ane being uninstalad,

Plbase vt sl the InstalShasld Wirard uninstals C-OURE 000 Galaxy
Trvtgy ntion. Thes may lskos e ol sunules.

(e Sy ——————————————————————r

This prograsm will skist down any Tyco Croschire services that s
runreng.

Plaage click OK to continus, or Cargel 1o ard the pregram,
oK | Comcel |

8. To continue with the uninstall select OK. After a few minutes, the
Uninstall Wizard Completed dialog box appears, as shown in Figure 2-11
on page 2-16.

NOTE If you select Cancel, the system rolls back to a clean state.
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4. Select Start the Tyco Crossfire Services check box to start the Server

Figure 2-11: Uninstall Complete Dialog Box

~ InstalShield Wizard Completed

The IrstaltShield WWizard has successfilly uninstaled C-CURE r
3000 Galaxy Integration. Cide Finish to exdt the vizard. ﬁ

Il show the Windows Instaler log
] start the Tyon Orossfire Services

= ==

Services.

NOTE  lf Start the Tyco Crossfire Services check box is not selected, Server

Services will not automatically startup.

10. Click Finish to complete the installation.
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Configuring Galaxy to
Communicate with
C-CURE 9000

This chapter provides instructions on how to configure Galaxy panel to
communicate with C*CURE 9000,

This chapter COVETS

#+ Configuring Galaxy Dimension Pamels e e e 32

# Metwork SWitch Port Setbnge. e e e 36

# Firewall SeNES o 36
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Configuring Galaxy Dimension Panels

The following are the supported Galaxy Dimension panels:

* Galaxy Ethernet E080-2 firmware version 2.08 and H/W 1.00

* Galaxy Controller panel Firmware version 6.10, 6.50, 6.70 and 6.79

Supported Galaxy Dimension panel models are:

Table 3-1: Panal Details

Version Number of Users supported
GO -48 W 6.10, 6.50,6.70, 6.79 100

. GD-96 V 6.70,6.79 - 250

. GD-264 V 6.70, 6.79 - 999

. GD-520 V 6.70, 6.79 - 999

|

To enable Engineering Access

Key-in using keypad in the following sequence:

1.
2

3.

=9

1

f.
7.

Open Engineering Menu
12345, Ent,Ent,Ent

48= EMNG. ACCESS, Ent

. 1=5wstem Access Ent

5. 1=Engineer ,Ent

(=Disabled press 1 to make it 1=Enabled, Ent
Esc, Esc,Esc

e
To Enter Engineering mode

Key-in using keypad in the following sequence:

1.

112233,Ent, Ent

32 Galaxy Contraller integration User Guide
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Assign an IP Address and Subnet Mask to the Galaxy Panel

2
3.

10,
11.
12,

13.
14.

15.

Se=Communication, Ent

4=Fthernet, Ent

. 01=Module Config, Ent
. 1=IP Address, Ent

. Type the IF Address to be assigned to the panel.

Lise # for a dot, B to backspace.

. Press Enter to save the [P Address
. d=Network Mask, Ent
. Type the Subnet Mask.

Lise # for a dot, B to backspace.
Press Enter to save the Subnet Mask
3=Gateway IP (if required)

Type the Gateway 1P Address.
Lise # for a dot, B to backspace.

Press Enter to save the Gateway Address
Press Esc

Keypad shows 01=Module Config

Configure the Galaxy panel to receive the events

e
To configure the Galaxy panel to receive the evenis

Key-in using keypad in the following sequence:

1L
2
3.

4.

Ae=Communication, Ent
4=Fthernet, Ent
02=Alarm Report, Ent

1=Format, Ent

Galaxy Controller Integration User Guide

33

EFTA01224276



Configuring Gelaxy Dimension Panels
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10.
11.

12.
13.

14.

16.
17.
18.

19.

21.

. 2=Microtech, Ent

. 1 =Trigger events,Ent

There are 20 trigger events and all of them should be "ON". This is done by'
Ent'1=Status' Ent'1=0n'Ent' Esc. Step 5 should be repeated for all the 20 events.

. Esc,Esc
. 2=Primary II, Ent
. 1=IP Address, Ent

Type the IP Address of the computer to which the panel has to be
connected. Use # for a dot, B to backspace.

Press Enter to save the 1P Address

2=Port Mo, Ent,
The default setting is 10002. B to backspace. You only need to change this if you
have multiple Galaxy Panels.

Press Enter to save the Port number

4=Account Number., Ent
The default setting is 12345. B to backspace.

Press Enter to save the Account number.

. b=Receiver,Ent

2=Dual,Ent
6=Alarm Mon, Ent

1 =Trigger events,Ent

There are 20 trigger events and all of them should be "ON". This is done by'
Ent'1=Status'Ent'1=0n'Ent'Esc. Step 17 should be repeated for all the 20
EUEHLS.

2=Account No. Ent
Enter the above configured Account number. Press Ent.

. Press Enter to save the Account number.

4=Port Mumber, Ent
Enter the above configured Port number. Press Ent.

. Press Enter to save the Port number.
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23, Esc

24. B=Protocol, Ent
25. 1=TCP, Ent

26. Esc, Esc, Esc

e
Configure the Galaxy panel to always allow Computer access.

This is used only in Galaxy Controller Panel
Key-in using keypad in the following sequence:
1. Open Engineering Menu.

. he=Communications, Ent

. d4=Fthernet, Ent

[ S |

. 03 =Remote Access, Ent

. 1=Access Period, Ent

n

. 4=Any Time, Ent
. 2=Mode, Ent

. I=Dhrect Access, Ent

=l - -

. Esc, Esc, Esc, Esc, Esc

e
To disable the encryption

Key-in using keypad in the following sequence:
1. Open Engineering Menu.
. he=Communications, Ent

. d4=Fthernet, Ent

[T S R |

. 09 =Encrypt, Ent

n

. 1=Alarm Report, Ent

6. 0=it should be set to zero, indicates Off, Ent

Galaxy Controller Integration User Guide 3-5
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7. 2=Eemote Access, Ent
4. O=it should be set to zero, indicates Off, Ent
9. 3= SlA Control, Ent
10. O=it should be set to zero, indicates Off, Ent
11. 4=Alarm Monitoring , Ent
12. O=it should be set to zero, indicates Off, Ent
13. Esc, Esc, Esc, Esc, Esc

14. Exit Engineering Mode

NOTE You should close Engineering Mode before attempting to receive the
events from panel.

To Close Engineering mode

Key-in using keypad in the following sequence:
1. 51=PARAMETERS, Ent
2. 17 =Restart ,Ent

3. 1= Restart, Ent, Ent

Network Switch Port settings

The Galaxy E080 Ethernet port is fixed as a 1T0Mb Half Duplex interface. Most
of the Network equipment auto-senses these settings effectively, but
sometimes you need to manually configure the port serving the Galaxy.
Contact your local IT Support gmupﬁ.rr aasistance.

Firewall Settings

If there is a firewall between the Galaxy and the computer, a software firewall
is used on the computer, example: Windows Firewall, an exception will be
required for the TCP port used in command control port number by default it
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is 10001 and Alarm Reporting port number of the Galaxy by default it is 10002,
Alarm reporting port number will be unique to each panel and all these ports
should be in the exceptions list of firewall.

NOTE  For more information See Galaxy Controller Panel Installer manual.

Galaxy Controller Integration User Guide 37

EFTA01224280



Configuring Gelaxy Dimension Panels

3-8 Galaxy Contraller Integration User Guide

EFTA01224281



Galaxy Controller

This chapter provides information and instructions to create and configure
Galaxy Controller and to use the available tabs like General, Main Board,
Triggers, Groups, Status and State Images.

This chapter covers

TV I <o e cmecem s emescam st e s b e s e e e e bes Rk b e bbb e e st eteas

Creating a Galaxy Controller
Configuring a Galasy Controller i,
Accessing a Configured Galaxy Controller .
Deleting a Galaxy Controller ..
Galaxy Controller - General Tab o,
Galaxy Controller - Main Board Tab

Defining a Trigger for Galaxy Controller ...

+

+*

+

+

+*

+

+

# Galaxy Controller - Triggers Tab
+

+ Removing a Trigger for Galaxy Controller. .,

# Galaxy Controller GROUPE et 4-16
+ Adding a Galaxy Controller to Group s 416
# Calaxy Controller - Status Tab 4-18
* Galaxy Controller - State Images Tab 420
+ Customizing Galaxy Controller State Images o, 421
+

Accessing Galaxy Controller Manual ACHON e 4-22
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Owverview

Overview

The Galaxy Controller Integration software allows an operator with
administrative rights to receive incoming events from the Intrusion panel and
control the Intrusion panel as a system or specific zone input or output.

Events from the Galaxy Controller are displayed on the Monitoring Station in
the same manner as any C+CURE 9000 event, that is, a text description of the
event, day, date, and time. A graphical display of the event is available
together with an action message. Galaxy Controller events allow switching of
C=CURE 92000 inputs, outputs, and actions.

The C*CURE 9000 operators can only view or, view and control the Galaxy
Controller inputs/ outputs, groups and the whole system through the user’s
administrative rights associated with their username/ password. An operator
with authorization to control the system will be able to set/unset the alarm
system, set/unset groups and omit individual inputs.

Creating a Galaxy Controller

e
To Create a Galaxy Controller

1. In the Navigation pane of the C+ CURE 9000 Administration Station, click
Hardware. The Hardware pane opens.

2. Open the Company Name folder by clicking to the left of the folder.
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3. In the Company Name folder, right-click the Galaxy Controller and select
New. The Galaxy Controller opens, as shown in Figure 4-1 on page 4-3.

Figure 4-1: Galaxy Controller-General Tab
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4. Enter a name for the Controller in the Name field.

n

. Select Controller Type from the drop-down list. If Enable is selected, then
IP Address is a Mandatory field.

6. Click Save and Close to save and exit.

The new Galaxy Controller is added to the Galaxy Controller folder.

Configuring a Galaxy Controller

e
To Configure a Galaxy Controller

1. In the Navigation pane of the Administration Workstation, click
Hardware. The Hardware pane opens.
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2. Right-click on a Galaxy Controller and select Edit.
The Galaxy Controller opens, as shown in Figure 4-1 on page 4-3.

3. Type an optional textual description for the Controller in the Description

field.

4. Click the Enabled check box to establish communication between
C»CURE 9000 and Galaxy Controller.

5. Select the Controller Type from the drop-down list and type the Account
Number in the Controller Info section. Note: By default, the Account
number is 12345,

6. Type data in the appropriate fields in the Communication Info section, for
example, IP address, Port Number, Alarm Reporting Port Number,
Command Control Port Number.

7. Select the Synchronize Users in Synchronize Objects section. Only if you
require to synchronize users, else by default, all the other Synchronize are
selected, those are: Synchronize Qutputs, Synchronize Areas, and
SynchronizeZones.

8. Click the Synchronize button. The configuration details of the Galaxy
Controller are imported to C* CURE 9000. Suppose there are Inputs/
Outputs configured in C+ CURE 9000, but not present in Galax Controller,
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then after synchronization keyword “Unavailable” will be prepended to
the Input,/Output name in C* CURE 9000 as shown in Figure 4-2 on
page 4-5.

Figure 4-2: Galaxy Input - Unavailable Keywoaord shown Post-Synchronization
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NOTE The Synchronize button will be enabled only when the Controller is
communicating with the server, that is, the Status tab shows the
Controller status as online.

NOTE During synchronization, mapping between Input and Area will be deleted
and re-created. When synchronizing first time it will create the Input and
Area mapping. But on every consecutive synchronization, all the "Input
and Area” data will be deleted and re-created. Newly created information
is visible on the C*CURE 9000 Audit Log,.

9. Click the Triggers tab to configure triggers for the Galaxy Controller.
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10. Click the State Images tab to view the state images for the Galaxy
Controller.

11. Click Save and Close to save the configuration after editing the

Controller.

NOTE Whenever an Alarm Port is changed, disable and enable the Galaxy
Controller in C+CURE 9000,

Accessing a Configured Galaxy Controller

|
To Access a Configured Galaxy Controller

1. In the Navigation pane of the C+ CURE 9000 Administration Station, click
Hardware. The Hardware pane opens.

2. Open the Company Name folder by clicking to the left of the folder, as
shown in Figure 4-3 on page 4-7.
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Figure 4-3: Hardware Tree
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3. Open the Galaxy Controller folder by clicking to the left of the folder.

4. To open the Galaxy Controller, right-click the Galaxy icon or name and
select Edit. The Galaxy Controller opens in the General tab.

You can also access a Galaxy Controller in the Dynamic View, as
described in Step 3 of "Deleting a Galaxy Controller” on page 4-7.

Deleting a Galaxy Controller

e
To Delete a Galaxy Controller

1. In the Navigation pane of the Administration Station, click Hardware to
open the Hardware pane.

2. Select Galaxy Controller from the Hardware pane drop-down list.
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3. Click &4 to open a Dynamic View showing all Galaxy Controller, as
shown in Figure 4-4 on page 4-8.

Figure 4-4: Galaxy Contraller Dynamic View
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4. Right-click the Galaxy Controller in the list that you want to delete and
select Delete from the context menu.

A Delete Confirmation message box appears stating "Are vou sure you
want to delete the selected Galaxy Controller object?”

5. Click Yes in the message box to delete the Galaxy Controller.
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Galaxy Controller - General Tab

As shown in Figure 3-4, the Galaxy General tab lets you select a
communication port and shows you the basic information of the Controller.

Figure 4-5: Galaxy Controller - General Tab
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Table 3-1 describes the fields on the Galaxy Controller General tab.
Table 4-1: Galaxy Controller - Ganeral Tab

Options Descriptions

Mame Enter a unigue namea up to 100 characters long for the Galaxy
Controller.
Deszcription Enter a general comment about the Controller.
Galaxy Controller Integration User Guide 4-9
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4-10

Table 4-1: Galaxy Controller - General Tab, continued
|

Options

Descriptions

Enabled

Controller Info

Controller Type

Select the Emabled check box to establish the communication
between C-CURE 9000 and the Galaxy Contraller.

Mote: If you cannot establish a connaction successiully, check tha
physical connection batween the Galaxy Contraller and the server.

Select the type of Galaxy contraller from the drop-down list. The
possible options are GD-48,G0-96, GD-264, GD-520).

Account Mumber

Application
Version

Type the Account Number for the supporied Galaxy Controller. The
Account Mumber can be in the range of 1 to 65535, By default, the
Account number is 12345,

Displays the Galaxy Controller version {Read-anly fiald).

Communication Inf

IP Address

Type the TCP/IP network address of the Galaxy Controller.

Port Mumbar

Type the TCP/IP port number of the Galaxy Coniroller.

Alarm Reporiing
Part Mumbar

Command Control
Port Numbar

Type the TCR/IP port number to which the events will be sent.

Mote: If multiple Galaxy Contrallers are in use, there should be a
unbgqua Alarm Reporting Port Mumber.

Displays the Command Conirol Port Number of Galaxy Controller. The

Port Mumber is in the range of 1 1o 65535). By default, the Command
Control Port Number is 10005.

Synchronization

Synchronize

Click this button to synchronize the Galaxy Controller with C=CURE
A000.
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Galaxy Controller - Main Board Tab

Figure 4-6 displays the Main Board inputs, outputs and devices connected
to the Galaxy Controller.

Figure 4-6: Galaxy Controller - Main Board Tab
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Table 3-2 describes the fields on the Galaxy Controller Main Board tab.

Table 4-2: Galaxy Controller - Main Board Tab

Fields

Descriptions

Main Board Inputs

Create All Inputs

Click this button to enable and display all the Inputs on the Galaxy
Main Board on the Monitoring Station.

Dalate All Inputs

Click this button to delete all Inputs on the Galaxy Main Board on the
Maonitoring Station.

MNote: The clear check box icon means that all the Galaxy Main Board
inputs are to be deleted from C-CURE 9000.

Input Type
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Table 4-2: Galaxy Controller - Main Board Tab, continued
|

Fields Descriptions

Battary Low If selected, the Main Board Battery low messages are displayed on the
Monitoring Station.

Power Failure If selected, the Main Board Power Fallure messages are displayed on

the Monitoring Station.

Tamper If galected, the Main Board Tamper messages are displayed on the
Monitoring Station.

Aux Tamper If zelected, the Main Board Aux (Ausiliary) Tamper massages ara
displayed on the Monitoring Station.

Wall Tamper If zelected, the Main Board Wall Tamper messages are displayed on
the Monitoring Station.

Telaphore Ling If galected, the Main Board Telephone Ling messages are displayed
on the Monitoring Station.

Comm. Fail If zalected, the Main Board Communication Fail messages are
displayed on the Monitoring Station.

Wireless If selected, the Main Board Wireless messages are displayed on the
Maonitoring Station.

Intrusion zone There are two Remote Input Outputs (R102) on the Galaxy Controller

[1-16) that suppaort 16 Inputs on the board.

If selected, the Main Board RIO-Input messages are displayed on the
Monitoring Station.

Main Board Outputs

Output (1-8) Dizplays the Galaxy Controller outputs. Thera are eight on-board
aulputs.
Template Displays the template name chosen if you select New Template in the

initial Galaxy Controller creation.

Devices
Deavice Displays the maximum Remote Input Output (RIOs) that can be
connected to the Galaxy Controller. Each RIO supports the maximum
number of lnputs and Outputs.
412 Galaxy Contraller Integration User Guide
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Galaxy Controller - Triggers Tab

C+CURE 9000 uses triggers, which are configured procedures for activating
events based on the properties of an object. A trigger automatically executes a
specified action when a predefined condition occurs.

Figure 4-7 shows the Galaxy Controller Triggers tab.

Figure 4-7: Galaxy Controller - Triggers Tab
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Table 3-3 describes the fields on the Galaxy Controller Triggers tab.
Table 4-3: Galaxy Controller - Triggers Tab
Fields Descriptions
Add Click Add in the Triggers tab to create a new trigger.
Remowea Click Remave in the Triggers tab to delete an axisting trigger.
Praperty Click within the Property column, and then click |_--- . The Property

browser opens displaying properties available for the Contraller. Click
a progerty 10 salect it and add it to the column.

Value Click within the Value column to display a drop-down list of values
azsociatad with the property that you have selected. Click a value you
wanl to include as a parameter for the trigger to assign it to the column.
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Table 4-3: Galaxy Contreller - Triggers Tab, continued

Fields Descriptions

Action Click within the Action column to display a drop-down list of valid
actions. Click on the action that you wani to include as a parameter for
the trigger 1o add it to the column.

Deatails Dizplays details about how the action was configured.

Events Click |_--- . and select the event to be activated for the trigger.

Table 3-4 describes the fields on Galaxy Controller Triggers tab Input
Properties.

Table 4-4: Galaxy Controller Triggers Tab - Input Propearties

Fields Descriptions

Online Status

Onling Status Dizplays Galaxy Controller is online when it is connected through the
Ethernet module.

Offline Status The Galaxy Coniroller Iz offline when the communication s not
established.

Synchronization Status

Start Click Synchronize in the Galaxy Controller window.
Synchronizing

Synchronizing When the process of synchronization is in progress.

Finished When the synchronizing is finished.

Synchronizing

Synchronizing When there is any failure during the synchronization progress.
Fault

Defining a Trigger for Galaxy Controller

e
To Define a Trigger for a Galaxy Controller

1. In the Galaxy Controller, click the Triggers tab.

2. Click Add in the Triggers tab to create a new trigger.
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Galaxy Controller - Triggers Tab

. Click [ - within the Property column to open the Galaxy Controller

dialog box showing the properties available for the Controller.

. Click a property to select and add to the Property column.
. Click [ --- within the Value column to display a drop-down list.

. Click [ .- within the Value column that you want to include as a

parameter for the Trigger to add to the column.

. Click [ - within the Action column to display a drop-down list of valid

actions.

MNow only Activate Event is available. When you select an action, the
lower pane in the Triggers dialog box displays an Event field to define the
action details.

. Click [ to open an Event dialog box. Select an event that you want to

associate with the trigger. Once vou define the action details, the Details
column displays information about how the action has been configured.

Click Save and Close to save the Galaxy Controller with the configured
trigger .

Removing a Trigger for Galaxy Controller

e
To Remove a Trigger

1L
2

From the Galaxy Controller, navigate to the Triggers tab.

Use ¥ to select the row in the Triggers tab for the trigger you want to
remove.

. Click Remaove.

. Click Save and Close to save and exit.
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Galaxy Controller Groups

Galaxy Controller Groups

Groups are used for organizing C«CURE 9000 objects and are created in the
Configuration pane. You can configure groups of Controllers, Inputs, Qutputs
and Intrusion Areas. See Figure 4-8 on page 4-17.

Adding a Galaxy Controller to Group

e
To Add a Galaxy Controller to a Group from the Dynamic View

1. In the Navigation pane of the Administration Workstation, click
Hardware to open the Hardware pane.

2. Select Galaxy Controller from the Hardware pane drop-down list.
3. Click &d to open the Dynamic View to see all Galaxy Controllers.

4. Right-click Galaxy Controller in the list that you want to add to a group
and select Add to Group from the context menu.

To Add a Galaxy Controller to a Group from the Configuration Pane

1. In the Configuration pane, select Groups from the drop-down list. The
Group General tab appears.

2. Select Galaxy Controller as the Group Type.

3. Click l_ in the Group - General tab to add an object to the Galaxy
Controller Group.

The Galaxy Controller browser displays a list of existing controllers that
can be added to the Galaxy Controller Group.
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Galaxy Controller Groups

4. Click OK. The controller that vou select in the Galaxy Controller browser

is added to the Group and is displayed under the Groups tab, as shown in
Figure 4-8 on page 4-17.

Figure 4-8: Galaxy Controller - Groups Tab
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Galaxy Controller - Status Tab

Galaxy Controller - Status Tab

As shown in Figure 4-9, Galaxy Controller Status tab provides read-only
status information about the Galaxy Controller.

Figure 4-9: Galaxy Controller - Status Tab
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The Status tab displays the current status information of the Galaxy
Panel, for example, Online Status and Communication Status.
Table 4-5 describes the Galaxy Controller Status tab.

Table 4-5: Galaxy Controller Status Tab
. _________________________________________________________________________________|

Field Value Description
Onling | Onling Displays that the Contraller is online.
Status
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Galaxy Controller - Status Tab

Tabla 4-5: Galaxy Controller Status Tab, continued

Field Value Description
Offline Dizplays that the Controller is offling.
Dizabled | Dizplays that the Controller is in disabled mode.
Unknown | Dizplays that the Controller is unknown whean C-CURE 2000

does not receive any status from the Galaxy Panal.

Communication — Displays that the Controller communication has failed.
Failure

Communication Dizplays that the Controller communication is restored.
Restored
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Galaxy Controller - State Images Tab

The Galaxy Controller State Images tab, as shown in Figure 4-10, provides a
way to change the default images used to indicate the Galaxy Controller states
on the Monitoring Station.

Figure 4-10: Galaxy Controller State Images Tab
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From the Galaxy Controller State Images tab, you can change the images that
appear in the Monitoring Station to represent the Galaxy Controllers.

State images on the Monitoring Station for the Galaxy Controller are
displayed according to priority as follows:

1. Unknown

2. Online

3. Disabled

4. Communication Fail

5. Communication Restored
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Customizing Galaxy Controller State Images

e
To Customize Galaxy Controller State Images

1. From the Galaxy Controller State Images tab, as shown in Figure 4-10 on
page 4-20, double-click the existing image. A Windows Open dialog box
opens.

2. Browse the folders and select the replacement image and click Open to
replace the default image with the selected image.

3. Click Save and Close to save the configuration after editing the Galaxy

Controller.

NOTE Import/Export is not supported for Galaxy Controller and its respective
child objects
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Accessing Galaxy Controller Manual Action

Accessing Galaxy Controller Manual Action

To Access the Galaxy Controller Manual Action

1. Right-click on the Galaxy Controller configuration for which you want to
perform the Manual Action as shown in Figure 4-11 on page 4-22

Figure 4-11: Access the Galaxy Coniroller Manual Action
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To synchronize the controller, select the Synchronize option from the context

menu.

NOTE Two messages are displayed in the Monitoring Station whenever Manual
Action is performed on Galaxy Controller group.
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Galaxy Input

This chapter explains how to create and configure Galaxy Input and to use the
available tabs like General, Triggers, Group, Status and State Images.

This chapter covers

B DVETVIEM <ot e r e e coeb s b sa s R i b e R b s 52
* Galaxy Input = General Tab s 53
# Calasy Input - Triggers Talb i 55
* Configuring Triggers for an INPUE e e 55
* Galaxy Input = Groups Tab e s 58
#* Adding Input to Group
# Galaxy Input - Status Tab
# Calaxy Input = State Images Tab s 513
# Customizing State Images for Galasy Inputb ..o 5-13
# Accessing Galaxy Input Manual Action .. e 5-16
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Owverview

Overview

In the Galaxy Controller, an input is an object that associates a hardware
switch, such as an alarm device with an input on the panel or on an input
board. There are two kinds of inputs: supervised and unsupervised. All alarm
devices can be in one of two states: active or inactive. An Input reports the

state of the alarm device.
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Galaxy Input - General Tab

Galaxy Input - General Tab

The Galaxy Input - General tab displays five read-only Identification fields.

The Galaxy Controller name is shown in the Controller field and the Input

Board in the Board field.

See Figure

5-1 for Galaxy Input General tab.

Figure 5-1: Galaxy Input -General Tab
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Table 4-1 describes the fields on the Galaxy Input General tab.

Table 5-1: Galaxy Input - General Tab

Field Description

Mame Dizplays the name of the Galaxy Input.

Deszcription Enter a general description about the Galaxy Input.
Identification

Controller Dizplays the Galaxy Controller name.
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Galaxy Input - General Tab

5.4

Table 5-1: Galaxy Input - Genaral Tab

Field Description
Board Dizplays the Board name.
. Type Displays the type of Input selected.
. Azsigned To Dizplays location of input in the Navigation pana.
Connection Dizplays the connection to which the Input is connactad.
. Options
. Send state If |7 is chacked, the state changes made on input are sent to the
changes to Monitoring Station.

Manitoring Station

Send state
changes to journal

Suparvised

Read-only fiald. It iz checked by default. State change messages are
added to the Joumal.

Read-only fiald. It is checked if it is a supervised Input.
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Galaxy Input - Triggers Tab

Galaxy Input - Triggers Tab

C+CURE 9000 uses triggers, which are configured procedures used for
activating security functions. A trigger automatically executes a specified
action when a predefined condition occurs. Change of status, as specified in
the Triggers tab, will automatically trigger the event. The action defined by the
trigger is a part of the Target property.

The Triggers tab provides you with the ability to activate/ deactivate, enable /
disable, or arm/ disarm such objects as events, inputs, outputs, camera actions,
door status changes, and so forth. Triggers can be used to launch imports and
exports, e-mail and reports, viewer and message displays, personnel 1D
number state changes, controller downloads, sound activation, and
communication notifications.

You can create a trigger for an Input that targets an object on a different
controller type. For example, a trigger on a Galaxy Input can activate an
Output on an Advanced Processing Controller (APC).

You can reconfigure the trigger to activate an object on the same controller
type. Alternatively, you can configure the trigger to activate an event, and
configure that event to activate the object on another controller type.

Configuring Triggers for an Input

e
To Configure Triggers for an Input

1. In the Navigation Pane of the Administration Station, click Hardware to
open the Hardware pane.

2. Select Galaxy Input type from the Hardware pane drop-down list. Click
Add in the Triggers tab to create a new trigger.

3. Click within the Property column and click _---_to select a property for the
trigger.

4. Click within the Value column to display a drop-down list of values
associated with the property that yvou have selected. Click on a value that
you want to include as a parameter for the trigger to add it to the column.
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Galaxy Input - Triggers Tab

5B

5. Click within the Action column to display a drop-down list of valid

actions. Click on an action that you want to include as a parameter for the
trigger to add it to the column.

6. As you select an action, a corresponding entry field, or a group of entry

fields appear at the bottom of the dialog box. Click _---_ to select entries
for the fields.

7. Click within the Schedule column and then click  --- to select a schedule

that yvou want to associate with the trigger. Schedules are created in the
Configuration pane.

See Figure 3-2 for the configured fields.

Figure 5-2: Galaxy Input - Triggers Tab
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8. Click Save and Close to save the configured trigger for the Galaxy Input.
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Galaxy Input - Triggers Tab

Table 5-2 on page 5-7 describes the fields on the Galaxy Input Triggers
tab.

Table 5-2: Galaxy Input - Triggers Tab
=

Field Description

Add Click Add in the Triggers tab 1o create a new rigger.

Remove Click Remowve in the Triggers tab o delete a new trigger.

Property Click within the Property column and then click _--- _ The Property

browser opens displaying proparties available for the contraller. Click a
property 1o select it and add it to the column.

Value Click within the Value column to display a drop-down list of values
aszsoclated with the property that you have selected. Click a value you
wanl to include as a paramater for the trigger to assign it to the ealumn.

Action Click within the Action column to display a drop-down list of valid
actions. Click on the action that you want to include as a parameter for
the trigger to add it to the column.

Details Displays details about how the action was configured.

Schedule Click within the Schedule column, then click | .. to open a list of
available schedules. Select the schadule that you want to associate
with the trigger.

Table 5-3 describes the Galaxy Input Triggers Property fields.
Table 5-3: Galaxy Controller Input - Triggers Property

Field Description
Active Status For any one of the Active Status values in the Value column drop-
Valuss dgwn ligt, you can choose one of the fellowing actions to create a
— Irigger:
1. Active = “Activate Event” - When this status occurs and the schedule is
2. Inactive Agtive, you can choose any Schedule.
= “Activate Event Oulside Schedule” - An event is activated when
this status occurs while the schedule is Inactive. You can choosa
any Schedule.
Galaxy Controller Integration User Guide 57

EFTA01224310



Galaxy Input - Groups Tab

Galaxy Input - Groups Tab

Groups are used for organizing C«CURE 9000 objects and are created in the
Configuration pane. You can configure groups of controllers, inputs, outputs,
readers and other hardware security objects. Figure 4-3 displays the Galaxy
Input Groups tab.

Figure 5-3: Galaxy Input - Groups Tab
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To Add an Input to Group from the Dynamic View

1. In the Navigation Pane of the Administration Station, click Hardware to
open the Hardware pane.

2. Select Galaxy Input type from the Hardware pane drop-down list.

3. Click Blto open a Dynamic View showing all Galaxy Input objects.
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Galaxy Input - Groups Tab

4. Right-click Inputs in the list that you want to add to a group and select
Add To Group from the context menu, as shown in Figure 5-4.

i

Figure 5-4: Galaxy Input - Add Input from Dynamic View
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5. Click Save and Close to save the configuration.

e
To Add an Input to a Group from the Groups Tab

1. Inthe Configuration Pane, double-click the Input Group row. The Group
- General tab appears. Groups are created in the Configuration pane.
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Galaxy Input - Groups Tab

2. Click Add in the Group - General tab to add an object to the Input Group.
The Input browser displays a list of existing inputs that can be added to
the Input Group, as shown in Figure 5-5 on page 5-10.

Figure 5-5: Gala:-:;r Input Browser - Existing Inputs
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Galaxy Input - Groups Tab

3. When you click OK, the Inputs that you selected in the Input browser are
added to the Group, as shown in Figure 5-6.

Figure 5-6: Galaxy Input Group - Added Inputs
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Galaxy Input - Status Tab

Galaxy Input - Status Tab

The Galaxy Input Status tab lists the dynamic status of the Galaxy Inputs. As

shown in Figure 5-7, the Galaxy Controller Status tab provides read-only
status information about the Galaxy Controller.

Figure 5-7: Galaxy Input - Status Tab
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The Status tab provides a read-only listing of critical information about the
dynamic status of the selected Galaxy Input Board. See Table 4-4.

Table 5-4: Galaxy Input - Status Tab

Dynamic Status | Description

Active Status Dizplays the statug, whether Active or Inactive.

Hardware Status Displays the values: Closed, Open, Short Circuit, Open Circuit, Low
Resistance, Masked, Fault, and High Resistance.

Alarm Status Displays the current alarm status of the Galaxy Input. The possible
options are: Mormal and Alarm.

Supervision Status | Displays the values: close loop, open loop, tamper, trouble, zone
masked, zone faulted, bypass, suspendead, soak test, raset.

812 Galaxy Contraller Integration User Guide

EFTA01224315



Galaxy Input - State Images Tab

Galaxy Input - State Images Tab

The Galaxy Controller State images tab provides a means to change the
default images used to indicate Galaxy Input states. See Figure 5-8.

Figure 5-8: Galaxy Input - State Images Tab
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Customizing State Images for Galaxy Input

From the Galaxy Input State Images tab, you can change the images that
appear in the Monitoring Station to represent the Galaxy Controller.

State lmages on the Monitoring Station for the Galaxy Input are displayed
according to the priority list as follows:

1. Disabled

2. Alarm

3. Bypass

4. Active/Inactive
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Galaxy Input - State Images Tab

5. Supervision Status
6. Open/closed
7. Unknown

e
To Customize State Images for a Galaxy Controller Input

1. From the Galaxy Controller State Images tab, as shown in Figure 5-8 on
page 3-13, double-click the existing image. A Windows Open dialog box
appears, allowing you to browse for a folder in which you have placed
replacement images.

2. When you locate the replacement image, select it and click Open to
replace the default image with this image.

3. When you are done editing the Galaxy Input, click to save the
configuration

4. To restore the default image, right-click on the new image and select
Restore Default.
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Galaxy Input Manual Actions

Galaxy Input Manual Actions
A Manual Action is a specific type of action that the Operator can perform on

objects in the system. Manual Actions are also logged in the Activity Viewer as
“Manual Event by Operator Name,” along with the Name of the action, Name

of the Event, Partition, date and time.

For more information see:

» “Accessing Galaxy Input Manual Action” on page 5-16
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Accessing Galaxy Input Manual Action

To Access the Galaxy Input Manual Action

1. Right-click on the Input configuration for which you want to perform the
Manual Action as shown in Figure 5-9 on page 5-16
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The context-menu gives you two choeices to perform the manual action, Reset
and Bypass Input. To reset the Input, select the Reset option and to bypass the
input select Bypass option,

NOTE Two messages are displayed in the Monitoring Station whenever Manual
Action is performed on Galaxy Input group.
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Galaxy Intrusion Area

This chapter provides instructions to create and configure Galaxy Controller
Intrusion Area and to use the available tabs like Inputs, Triggers, Status,
Groups and State Ima ges.

This chapter covers

TV I <o e cmecem s emescam st e s b e s e e e e bes Rk b e bbb e e st eteas

Galaxy Intrusion Area - General Tab

Galaxy Intrusion Avea - Inputs Tab
Galaxy Intrusion Area - Triggers Tab. .
Galaxy Intrusion Area = Status Tab.. e

Adding Galaxy Intrusion Area to Group....
Galaxy Intrusion Area - State lmages Tab
Customizing Galaxy Intrusion Area Stabe Images 6-13

+
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# Calaxy Introusion Area - Groups Tab
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+

# Arming and Disarming an Area from Monitoring SEton ..., 6-14
+*

Access the Galaxy Intrusion Area Manual AcHons.......c.oo 615
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Owverview

Overview
An Intrusion Area lets vou refer to several Galaxy Inputs using one specified
name. Y0ou can assign one or more Galaxy Inputs to Intrusion Area using the
Galaxy Keypad.
Note: Any changes you make on the Intrusion Area using the C+ CURE 9000
application will not be reflected in the Galaxy Controller.
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Galaxy Intrusion Area - General Tab

Galaxy Intrusion Area - General Tab

Galaxy Intrusion Area- General Tab allows you to view the Galaxy Controller
to which this area will be configured. Galaxy Intrusion area configuration
includes the Controller field to which the area is assigned to and the Area
number (1-32) that depends on the type of controller used. Both are read-only
fields. See Figure 6-1.

Figure 6-1: Galaxy Intrusion Area - General Tab
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Table 5-1 describes the fields on the Galaxy Intrusion Area General tab.

Table 6-1: Galaxy Intrugion Area - General Tab

Fields Descriptions

Marme Dizplays the name of the Intrusion Area.

Dazcription . Enter a general description about the Intrusion Area.
Controller . Dizplays the Controller name.

Araa Number . Dizplays the Area Number.

Galaxy Controller Intrusion Area General Tab
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Galaxy Intrusion Area - Inputs Tab

Galaxy Intrusion Area - Inputs Tab

Galaxy Inputs can be Inputs onboard as well as Inputs on secondary devices,
for example, a Remote Input Output (RIO) connected to a Controller.

Galaxy Intrusion Area- Inputs Tab allows you to select Galaxy Inputs (zones)
belonging to this area. See Figure 6-2.

Figure 6-2: Galaxy Intrusion Area - Inputs Tab
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Galaxy Intrusion Area - Triggers Tab

Galaxy Intrusion Area - Triggers Tab

Galaxy Intrusion Area- Triggers Tab allows you to trigger custom actions
based on status change.

The possible action configuration is Activate Event. You can configure triggers
for the following property value.

* Mode Status

Figure 6-3: Galaxy Intrusion Area - Triggers Tab
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Galaxy Intrusion Area - Triggers Tab

Table 6-2 on page 6-7 provides the definitions for the fields on the Galaxy
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Galaxy Intrusion Area - Triggers Tab

Intrusion Area Triggers tab.
Table 6-2: Galaxy Intrugicn Area - Triggers Tab

Fields Descriptions Action Details

Mode Status Armed Activate Event Event Details
Disarmed

Forcad Arm

Unsat

Sefting

Suszpend

Sat

Unsatting

PartSet and Unset
PartSet and Setting
PartSet and Suspend
PartSet and Set
PartSet and Unzetting
Alarm and Unset
Alarm and Setting
Alarm and Suspend
Systemn and Set
System and Unsetting
PA Alarm and Unset
P& Alarm and Setting
P& Alarm and Suspend
PA Alarm and Set

P& Alarm and Unsetting
Tamper and Unset
Tamper and Setting
Tamper and Suspend
Tamper and Set
Tamper and Unsetting
PartSet and Alarm
PartSet and System
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Galaxy Intrusion Area - Triggers Tab

Table 6-2: Galaxy Intrusion Area - Triggers Tab, continued

Fields Descriptions Action Details

Mode Status . PartSet and PA Alarm Activate Event . Event Details

PartSet and Tamper

Alarm and Systam

Alarm and PA Alarm

Alarm and Tamper

Systermn and PA Alarm

System and Tamper

PA Alarm and Tamper

Note: For more information, see Appendix A, “Galaxy Journal Messages”
Area Status in C« CURE 9000 on page A-6.
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Galaxy Intrugion Area - Status Tab

Galaxy Intrusion Area - Status Tab

As shown in Figure 6-4, the Galaxy Intrusion Area Status tab provides read-
only status information about the Galaxy Intrusion Area.

Figure 6-4: Galaxy Intrugion Area - Status Tab
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Table 5-3 describes the fields on the Galaxy Intrusion Area Status tab.
Table 6-3: Galaxy Intrusion Area - Statug Tab

Fields Descriptions

Mode Status | Dizplays the Mode Status of the Intrusion Area.
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Galaxy Intrusion Area - Groups Tab

Galaxy Intrusion Area - Groups Tab

Groups are used for organizing C«CURE 9000 objects and are created in the
Configuration pane. You can configure groups of controllers, inputs, outputs
and other hardware security objects.

Adding Galaxy Intrusion Area to Group

e
To Add Galaxy Intrusion Area to a Group

1. In the Navigation pane of the Administration Workstation, click
Hardware to open the Hardware pane.

2. Select Galaxy Intrusion Area from the Hardware pane drop-down list.
3. Click g to open a Dynamic View showing all Galaxy Intrusion Areas.

4. Right-click the Galaxy Intrusion Area in the list that you want to add to a
group and select Add to Group from the context menu. The Intrusion
Area opens in the General tab.
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Galaxy Intrusion Area - Groups Tab

5. Click the Groups tab to open the Add Intrusion Area to Group dialog
box, as shown in Figure 6-5.

Figure 6-5: Galaxy Intrusion Area - Add to Group
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Galaxy Intrusion Area - State Images Tab

Galaxy Intrusion Area - State Images Tab

The Galaxy Intrusion Area State Images tab, as shown in Figure 6-6, provides
a means to change the default images used to indicate the Galaxy Intrusion
Area states on the Momnitoring Station.

State images on Monitoring Station for Galaxy Intrusion Area are displayed
according to the priority list, as follows.

1. Violated / Mormal
2 Arm/ Disarm
3. Unknown

Figure 6-6: Galaxy Intrusion Area - State Images Tab
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Galaxy Intrusion Area - State Images Tab

Customizing Galaxy Intrusion Area State Images

e
To Customize Galaxy Intrusion Area State Images

1. From the Galaxy Intrusion Area State Images tab, as shown in Figure 6-6
on page 6-12, double-click the existing image. A Windows Open dlalug
box appears, allowing you to browse for a folder in which you have
placed replacement images.

2. When you locate the replacement image, select it and click Open to
replace the default image with this image.

3. To restore the default image, right-click on the new image and select
Restore Default.

4. Click Save and Close to save the new configuration of the Galaxy
Intrusion Area.
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Arming and Disarming an Area from Monitoring Station

Arming and Disarming an Area from Monitoring Station

To arm and disarm an area from monitoring station maps

1.

Click Maps on Non Hardware Status panel. Status List-Maps dialog
operns.

. Select a Map.

. Right-click on the Map. Select Popup view, Map opens.
. Select a Map.

. Right-click on the Map.

. Select Arm or Disarm.

e
To arm and disarm an area from monitoring station dynamic view

1.

=

2.

Click Dynamic View on Non Hardware Status panel. Status List-
Dynamic Views dialog opens.

. Select a Dynamic View.

. Right-click on the Dynamic View. Select Popup view, Dynamic View

opens.

. Select a Dynamic View.

Right-click on the Dynamic View. Select Arm or Disarm.

e
To arm and disarm an area from monitoring station event messages

1. Select the Message from Area.

2

Right-click on the Message. Select Arm or Disarm.
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Accessing Galaxy Intrusion Area Manual Action

e
To Access the Galaxy Intrusion Area Manual Action

Accessing Galaxy Intrusion Area Manual Action

1. Right-click on the Intrusion Area configuration for which you want to
perform the Manual Action as shown in Figure 6-7 on page 6-15

Flgure 6-7: Access the Galaxy Intrusion Area Manual Actions
Y

Hely

Hardware
u = IGdux'r]rt.rl.uiun Ares "I =

Hardware Tres |
lardecare
5 Degitsl Ceartficates
F [ CompanyNams
a [ Galaxy Controller
# [ 180
IE Irapurts:
4 Y ietrusion Areas

™ Intrusion =

x
e

1 B
J Ehrdﬁbmahalllu-gé'u

T

_}( Options & Took

[2) oata views

Inbrusigny ~==-1-200
a = Edi

A

Search

E

Dot

Set property

add bo group
Export selectian. ..

Fired in fosdit Loa. ..
Fired in Jourmal. ..

The context-menu gives you two choices to perform the manual action, arm
and Disarm Intrusion area. To arm the area, select the Arm option and to
disarm the area select Disarm option.

Two messages are displayed in the Monitoring Station whenever Manual
Action is performed on Galaxy Intrusion Area group.
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Accessing Galaxy Intrusion Area Manual Action
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Galaxy Output

This chapter provides instructions to create and configure Galaxy Outputs and
to use the available tabs like General, Groups, Status and State Images.

This chapter covers

TV I <o e cmecem s emescam st e s b e s e e e e bes Rk b e bbb e e st eteas

Galaxy Output = General Tab ...t
Galasy Output - Groups Tab
Adding CUEPUE BO GFOUE cooe e cmee e tee s e ss e sess s s s et e
Galaxy Output = Status Tab e
Galaxy Output - State Images Tab

Customizing Galaxy Output State IMages .o 79

+
+*
+
+
+*
+
+
# Access the Galaxy Output Manual ActonS........c s 7-10
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Owverview

Overview
The Qutput object associates an event or input to a relay on the Galaxy
Controller. The relay then activates or deactivates devices, such as the alarm
devices.
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Galaxy Output - General Tab

Galaxy Output - General Tab

The Galaxy Output - General Tab displays six read-only Output ldentification
fields. The Galaxy Controller name is shown in the Controller field and the
Output Board in the Board field.

As shown in Figure 7-1, the Galaxy Output General tab shows information
related to Galaxy Outputs.

Figure 7-1: Galaxy Output - General Tab
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Table 6-1 describes the fields on the Galaxy Output General tab.
Table 7-1: Galaxy Oulput - General Tab

Fields Descriptions
Mame Dizplays the name of the Galaxy Output.
Dazcription Enter a general description about the Galaxy Cutput.

ldentification
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Galaxy Output - General Tab

7-4

Table 7-1: Galaxy Output - General Tab, continuad

Fields Descriptions
Controller Dizplays the Controller name.
. Board Dizplays the Board Name.
. Type Dizplays the type of Cutput selected.
. Azsigned To Dizplays location of Qulput in the Navigation pane.
. Connection Dizplays the connection to which the Output is connected.

Output Function

Options

Send state
changes to
Manitoring Station

Send state
changes to journal

Dizplays the Cutput details as reflected on the screen, for exampla,
Bells.

If v is checked, state changes made on Output will be sent to the
Manitoring Station and Journal.

Read-only flald. By default, it iz checked.

Mote: If *Send state changes to Monitoring Station” is unchecked,
"Send state changes to journal® will be enabled.
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Galaxy Output - Groups Tab

Galaxy Output - Groups Tab

Groups are used for organizing C+ CURE 9000 objects and are created in the
Configuration pane. You can configure groups of controllers, inputs, outputs
and other hardware security objects. Click Add to add an object to the group.

Adding Output to Group

e
To Add an Output to Group from the Dynamic View

1. In the Navigation Pane of the Administration Station, click Hardware to

open the Hardware pane.
2. Select Galaxy Input type from the Hardware pane drop-down list.

3. Click Eto open a Dynamic View showing all Galaxy Input abjects.
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Galaxy Output - Groups Tab

4. Right-click Inputs in the list that vou want to add to a group and select
Add To Group from the context menu. The Galaxy Output Groups tab
opens, as shown in Figure 7-2.

Figure 7-2: Galaxy Cutput - Groups Tab
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5. Click Save and Close to save the configuration.
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Galaxy Output - Status Tab

Galaxy Output - Status Tab

The Galaxy Output Status tab lists the Dynamic Status of the Galaxy Outputs.
As shown in Figure 7-3, the Galaxy Output Status tab provides read-only
status information about the Galaxy Cutput.

Figure 7-3: Galaxy Output - Status Tab
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Table 6-2 describes the fields on the Galaxy Output Status tab.

Table 7-2: Galaxy Cutput - Status Tab
-

Fields Value Definition
Active Status Uriknowi The Output is unknown.
Active | The Output 15 active.
Inactive | The Output 12 in inactive state.
Dizabled | The Cutput iz disabled.
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Galaxy Output - State Images Tab

Galaxy Output - State Images Tab

7B

The Galaxy Output State Images tab provides a means to change the default
images used to indicate Galaxy Output states. See Figure 7-4.

State images on the Monitoring Station for Galaxy Output are displayed
according to the priority list as follows.

1. Unknown
2. Active
3. Flashing (Note: Mot applicable)

4. Inactive
5. Disabled

Figure 7-4: Galaxy Output - State Images Tab
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Galaxy Output - State Images Tab

Customizing Galaxy Output State Images

e
To Customize Galaxy Output State Images

1. From the Galaxy Output State images tab, as shown in Figure 7-4 on
page 7-8, double-click the existing image. A Windows Open dialog box
appears, allowing you to browse for a folder in which you have placed the
replacement images.

2. Select the replacement image, and click Open to replace the default image
with this image.

3. Click Save and Close to save the new configuration after replacing the
image.

4. To restore the default image, right-click on the new image and select
Restore Default.
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Accessing Galaxy Output Manual Action

Accessing Galaxy Output Manual Action

To Access the Galaxy Output Manual Action

1. Right-click on the Output configuration for which you want to perform
the Manual Action as shown in Figure 7-5 on page 7-10

Figure 7-5: Access the Galaxy Cutput Manual Actions
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The context-menu gives you two choices to perform the manual action,
activate and deactivate Output. To activate the output, select the Activate
option and to deactivate the output select Deactivate option.

Two messages are displayed in the Monitoring Station whenever Manual

NOTE
0 Action is performed on Galaxy Output group.
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Galaxy Secondary
Devices

This chapter describes the secondary devices that can be connected to a Galaxy
Controller and provides instructions how to use the available tabs like Inputs,
Outputs, Status and State Images.

This chapter covers

B DVETVIEM <ot e r e e coeb s b sa s R i b e R b s 82
#* Calaxy Secondary Devices - General Tab . 83
# Calaxy Secondary Devices - Inputs Tabo 85
# Galaxy Secondary Devices - Outputs Tab e 87
#* Galaxy Secondary Devices = Status Tab 89
# Calaxy Secondary Devices - State Images Tabo 4-10
# Customizing Calaxy Secondary Device Stabe IMages. ... 411
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Chvarview

Overview

You can connect the following secondary devices to the Galaxy Controller:
1. Remote Input Cutput (RIO)
2. Radio Frequency Remote Input Output (RF-RIO)

Each RIO supports eight Inputs and four Outputs. Each RF-RIO supports up
to 32 RF Inputs and four outputs.
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Galaxy Secondary Devices - General Tab

Galaxy Secondary Devices - General Tab

As shown in Figure 8-1, the Galaxy Secondary Device General tab lets you see
information related to Galaxy Secondary Devices.

ey ey SE1

Figure B-1: Galaxy Secondary Device - General Tab
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Table 8-1 describes the fields on the Galaxy Secondary Device General tab.

Table 8-1: Galaxy Secondary Device - General Tab

Fields

Descriptions

Mame

Dizplays the name of the Galaxy Secondary Device.

Deszcription

Enter a general description about the Galaxy Secondary Device.

Board Location

Controller

Displays the Controller name.

Device Number

Dizplays the Secondary Device address.

Device Info

Davice Type

Dizplays the type of device connected 1o the Controller.
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Gelaxy Secondary Devices - General Teb

Note: Secondary Devices are displayved under Secondary Device tab, only
when the Galaxy Controller is synchronized with C+ CURE 9000,

8-4 Galaxy Contraller Integration User Guide

EFTA01224349



Galaxy Secondary Devices - Inputs Tab

Galaxy Secondary Devices - Inputs Tab

The Galaxy Secondary Device Inputs tab displays the number of Inputs in a
RIO connected to the Lalax:-,f Controller. As shown in Figure 8-2, the Galaxy
Secondary Device Inputs tab lets you see information related to Galaxy
Secondary Device Inputs.

Figure 8-2: Galaxy Sacondary Device - Inputs Tab
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Table 7-2 describes the fields on the Galaxy Secondary Device Inputs Tab.
Table 8-2: Galaxy Secondary Device - Inputs Tab

Field | Definition

Inputs

Create all Inputs Click this button 1o configure all the Inputs under the Galaxy
Secondary Device.

Dalate all Inputs Click this button 1o delete all the Inpuis under the Galaxy

Secondary Device.

Mote: The clear check box icon means that all the Galaxy
Secondary Device are to be deleted from C«CURE 9000.
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Gelaxy Secondary Devices - Inputs Tab

Table B-2: Galaxy Secondary Device - Inputs Tab, confinuad
|

Field Definition

Edit Click thiz button 1o edit the device settings.

Index . Displays the Index number of the device.

Configured . Dizplays whether the device is configured or not.

Input . Displays the list of Inputs under thiz device.

Template . Displays the template name chosen if you select New Template

in the initial Galaxy Controller creation.
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Galaxy Secondary Devices - Outputs Tab

Galaxy Secondary Devices - Outputs Tab

The Galaxy Secondary Device Qutput tab displays the number of Outputsina
RIO. As shown in Figure 8-3, the Galaxy Secondary Device Qutputs tab lets
you see the information related to Galaxy Secondary Device Outputs.

Figure 8-3: Galaxy Secondary Device - Outputs Tab
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Table 7-3 describes the fields on the Galaxy Secondary Device Outputs Tab.

Tabla

8-3: Galaxy Secondary Device - Outputs Tab

Field

Definition

Outpuls

Create all outputs

Click this button 1o configure all the Outputs under the Galaxy
Secondary Device.

Delate all outputs

Click this button to delete all Outputs under the Galaxy Secondary
Device.

Mete: The clear check box icon means that all the Galaxy Main
Board inputs are to be deleted from C-CURE 9000.

Click thiz button 1o edit the device settings.
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Gelaxy Secondary Devices - Cutputs Teb

Tabla 8-3: Galaxy Secondary Device - Outputs Tab, continued
|

Field Definition

Index Displays the Index number of the device.

Configured . Dizplays whether the device is configured or not.

Marme . Displays the name of the devica.

Template . Displays the template name chosen if you select New Template

in the initial Galaxy Controller creation.
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Galaxy Secondary Devices - Status Tab

Galaxy Secondary Devices - Status Tab

As shown in Figure 8-4, the Galaxy Secondary Device Status tab provides

read-only status information about the Galaxy Secondary device connected to

the Controller.

4 Galasy Secondary Device

Figure 8-4: Galaxy Secondary Device - Status Tab
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Table 7-2 describes the fields on the Galaxy Secondary Device Status tab.

Table 8-4: Galaxy Secondary Device - Status Tab
I —

Field Value Definition

Module Status Mormal The Meodule is normal.
Unknown The Module is unknown.
Tampar | The Moedule is in a tamperad state.
Trouble The Meodule is in a troubled state.

Module Missing

Module Restore

The Module iz missing.

The Moedule has been restored.
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Gelaxy Secondary Devices - State Images Teb

Galaxy Secondary Devices - State Images Tab

The Galaxy Secondary Device State images tab, as shown in Figure 8-5,
provides a means to change the default images that indicate Galaxy Devices
states. State images on the Monitoring Station for the Galaxy Secondary
Devices are displayed according to the priority list, as follows:

1. Unknown

2. Tamper

3. Normal

4, Trouble

5. Module Restored
6. Module Missing

Figure B-5: Galaxy

Secondary Device - State Images Tab
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Galaxy Secondary Devices - Stete Images Tab

Customizing Galaxy Secondary Device State Images

e
To Customize Galaxy Secondary Device State Images

1. From the Galaxy Secondary Device State images tab, as shown in
Figure 8-5 on page 8-10, double-click the existing image. A Windows
Open dialog box appears, allowing you to browse for a folder in which
vou have placed the replacement images.

2. When you locate the replacement image, select it and click Open to
replace the default image with this image.

3. To restore the default image, right-click on the new image and select
Restore Default.

4. Click Save and Close to save the configuration after editing the Galaxy
state images.
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Galaxy User

This chapter provides information about the users configured in Galaxy
Controller.

This chapter covers

B VIV et ee et e e et eme e e s e e s e s e e e e s s e e e e e st nn e 4.2
* Galaxy User= General Tab e e e e e 93
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Owverview

Overview

The Galaxy Controller allows vou to maintain the users who can log into the
system.

You cannot create any user from C* CURE 9000. Users can be edited using the

Keypad.

Once the Galaxy Controller is synchronized with C+«CURE 9000, all the
configured users are listed under Users in Navigation pane.

You can assign C*CURE 9000 personnel to Galaxy users: Click _--- lto assign
the existing C+ CURE 9000 Personnel to Galaxy User.

Four roles are system-configured users out of the maximum number of users
in the Galaxy Controller:

1. Engineer

2. Manager

3. Author

4. Remote

Note: Besides the system users of the Galaxy Controller, only those users
(‘User Name' parameter) that are modified using the Galaxy keypad are
displayed in C*CURE 9000.

Supported Galaxy Dimension panel models are:
Table 9-1: Panel Details
e
Version Mumber of Users supported

GD -48 V610, 6.50 100
GD-96 V 6.70 250
GD-264 V 6.70 999

GD-520 V 6.70 999
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Galaxy User- General Tab

Galaxy User- General Tab

See Figure 9-1 for the Galaxy User General tab.

Figure 9-1: Galaxy User - General Tab
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Table 8-1 provides the Galaxy User General tab definitions.
Table 9-2: Galaxy User General Tab
Fields Descriptions
Marme Dizplays the name of the Galaxy User.
Dezcription Entar a general description about the Galaxy Usar.
User Infa
Uzar Mumbar Mumber to identify User.
C+CURE Click _=== |10 open the C=CURE 9000 Personnal list. Select a C-CLURE
Parsonnal 9000 Personnel as the object of this action.
Controller Galaxy Controller where the user iz configured.
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10

Event and Action

This chapter provides basic information about Event and Action and how to
cunfigure an action.

This chapter covers

B VETVIEM oottt et et e chet bbb b e R b e b e 10-2
B 00 A OIS e et e e e e e e e e 10-3
# Calasy Arm Introsion Area 10-4
#* Galaxy Disarm INErUsion AREA e et e 10-6
® Galaxy Bypass INPUT e e e e e e 10-7
# Calaxy Hesct Input ...
# Galaxy Activate Output
* Galaxy Deactivabe DUEPUE oo e 10-10
* Calasy Synchronize 10-11
# Actions and Target OBJEck et 10-12
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Owverview

Overview

In the C+CURE 9000 and Galaxy integration system, you can also use an event
as a trigger object. Events are components of the C+ CURE 9000
Administration system programmable by the user. For information about
how to configure an event, see the C+CURE 9000 Software Configuration Guide.
Actions are objects invoked by an event. Except for actions in the C+CURE
9000 systemn, the integration system also provides some pre-defined actions
for you to configure an event.
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Galaxy Actions

Galaxy Actions

See Figure 10-1 for the available Galaxy actions:
* Galaxy Arm Intrusion Area
* Galaxy Disarm Intrusion Area
* Galaxy Bypass Input
* Galaxy Reset Input
* Galaxy Activate Qutput
* Galaxy Deactivate Qutput
* Galaxy Synchronize

Figure 10-1: Galaxy Action List
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Galaxy Actions

Table 10-1 describes the fields on the Galaxy Event Action tab.
Table 10-1: Galaxy Action List

Field Description

Action Displays a drop-down list of available actions for Galaxy Controller.

The selectad action is displayed in the field at the bottom of the screen.

Datails Dizplays the details of the selected action, as displayed in the fisld

Reszattabla Click this check box to make the selected action resettable.

Galaxy Arm Intrusion Area

When you select Galaxy - Arm Galaxy Intrusion Area in the Action drop-

down iist, the related field and pane appear, as shown in Figure 10-2.

Figure 10-2: Galaxy Arm Intrusion Area - Action Tab
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Galaxy Actions

Table 10-2 describes the Galaxy Arm Intrusion Area field on the Action tab.
Table 10-2: Galaxy Arm Intrusion Area - Action Tab

Field Description

Galaxy Intrusicn Click _-=- |to open the Galaxy Intrusion Area list. Select an Intrusion
Area Area as the objoct of this action.
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Galaxy Actions

Galaxy Disarm Intrusion Area

When vou select Galaxy - Disarm Galaxy Intrusion Area in the Action drop-
down list, the related field and pane appear, as shown in Figure .

Figure 10-3:

Galax%' Disarm Intrusion Area - Action Tab
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Table 10-3 describes Galaxy Disarm Intrusion Area field on the Action tab
Table 10-3: Galaxy Disarm Intrusion Area - Action Tab

Field Description

Galaxy Intrusion Click _=+= |to open the Galaxy Intrusion Area list. Select an Intrusion
Araa Area as the object of this action.
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Galaxy Actions

Galaxy Bypass Input

When vou select Galaxy Bypass Input in the Action drop-down list, the
related field and pane appear, as shown in Figure 10-4.

Figure 10-4: Galaxy Bypass Input -Action Tab
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Table 10-4 describes the Galaxy Bypass Input field on the Action Tab.
Tabla 10-4: Galaxy Bypass Input - Action Tab

Field Description

Galaxy Ingut Click ==« | to open the Galaxy Input list. Select a Galaxy Input as the
objact of this action.
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Galaxy Actions

Galaxy Reset Input

When vou select Galaxy - Reset Input in the Action drop-down list, the
related field and pane appears, as shown in Figure 10-5.

Figure 10-5: Galaxy Reset Input - Action Tab
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Table 10-5 describes the Galaxy Reset Input field on the Action Tab.
Table 10-5: Galaxy Reset Input - Action Tab

Field Description

Galaxy Input Click _-+- |to open the Galaxy Input lisi. Select a Galaxy Inpul as the
object of this action.
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Galaxy Actions

Galaxy Activate Output

When you select Activate Qutput in the Action drop-down list, the related
field and pane appears, as shown in Figure 10-6.

Figure 10-6: Galaxy Activate Output - Action Tab
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Table 10-6 describes the Galaxy Output field on the Action Tab.
Table 10-6: Galaxy Activate Output - Action Tab

Field Description

Output Click | _=- |tu open the Activate Output list. Select a Galaxy Quitput
az the object of this action.
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Galaxy Actions

Galaxy Deactivate Output

When you select Deactivate Qutput in the Action drop-down list, the related
field and pane appears, as shown in Figure 10-7.

Figure 10-7: Galaxy Deaclivate Output - Action Tab

WEvent - Remove leport Reslts

|l 5o and Close " Serve o e

M [flemgve Flegon flands

[Deacription: [Tm avirt seracees cleiet g stsul Bl e Fuh e o Seelon, 41 peeacas i =]
=
[+ Enabind
o gdl ®, flereren
Aty Dietak Fleietabie

) - :

Duiput [Cutpd 1M &AID0-E -

Table 10-7 provides Action Tab-Galaxy Qutput definitions.
Table 10-7: Galaxy Deactivate QOulput - Action Tab

Field Description

Output Click - |t|:> apen the Culput list. Select a Galaxy Qutput as the
object of this acticn.
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Galaxy Actions

Galaxy Synchronize

When vou select Galaxy Synchronize in the Action drop-down list, the
related fields and pane appear, as shown in Figure 10-8.

Figure 10-8: Galaxy Synchronize - Action Tab
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Table 10-8 provides Action tab Galaxy Synchronize definitions.
Table 10-8: Galaxy Synchroniza - Action Tab

Field Description

Galaxy Controller Cligh | _=== |m open the Galaxy Controller iz, Select a Galaxy
Controller as the object of this action.
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Galaxy Actions

Actions and Target Object

1012 Galaxy Contraller Infegration User Guide

Table 10-9 provides descriptions of the Action and its Target Object

respectively.

Table 10-9: Actions and Target Object

Action Target Object  Explanation

Galaxy - Arm Galaxy Intrugion  The configured event will arm the Intrusion Area

Intrusion Area Area and the Galaxy Inputs are assigned to the
Intrusion Area_

Galaxy - Bypass Galaxy Input To bypass the Input.

Ingut

Galaxy - Dizarm
Intrusion Area

Galaxy - Reset Input

Galaxy -
Synchronize

Agtivate Output

Deactivate Output

Galaxy Intrusion
Area

Galaxy Input

Galaxy
Controller

Galaxy Output

Galaxy Output

The configured event will disarm the Intrugion
area and the Galaxy Inputs assigned to the

Intrusion Area_

To reset the Input.

To synchronize the Controller with C-CURE

9000.

To activate the output.

To deactivate the output.
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11

Troubleshooting

This chapter helps to resolve the problems occurred in C«CURE 9000 Galaxy
Integration software product.

This cha pter covers

#+ Troubleshooting
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Troubleshooting

Troubleshooting

Problem 1:

Galaxy inputs (0011 to 0018) cannot be enabled if it is disabled.

Solution 1:

Perform the following steps:

1.
2

Problem 2:

Select Galaxy Controller and right click.
Click Edit

. Select required input in disable state(0011 to 0018)
. Uncheck to disable

. Repeat 1 to 4 to check

Access to Common Objects privilege

Solution 2:

Perform the following steps:

1.

Open the editor for Access to Common Objects for the partition
containing the hardware objects.

. Use Create Copy button to create a new Privilege. This one will have the

Permission Specifies for all the classes shown in the editor.

. Set the Privileges as desired for the 3rd party classes, including Exception

objects.

. Assign the newly created Privilege to the Operator.

. Remove the intrinsic Access to Common Objects for the partition from the

Operator.
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Problem 3:

Solution 3:

Troubleshooting

= Zone Names and Zone-Area Mapping are reflected wrongly after
synchronization

= Some of the input status not updated in C+ CURE 9000.

Install Galaxy Controller driver compatible with this C+«CURE 9000 release
and perform the following steps:

1. Select the Galaxy Controller and right-click.
2. Choose Synchronize from the context menu.

3. In the Galaxy-Synchronize pop up window select Save and Close.

After synchronization completes, synchronization status of the panel will be
“Finished Synchronizing”.

Obtain an Audit Report during the period of the re-synchronization process.
The audit logs will indicate the following:

Observation 1:

Before re-synchronization Input/ Output which is existing on the Panel is not
seen on the C+« CURE 9000

After re-synchronization missing input/output gets created in C+ CURE 9000,
MNewly created inputs/outputs can be traced using Audit Log,

The operator can configure necessary events and triggers on the newly
created Inputs,/Outputs.

Observation 2:

Before re-synchronization Input/Output is not existing on the Galaxy
Controller panel, but is visible in C+CURE 9000.

After re- synchronization completes, the name of specific input/ output
existing in C+CURE 9000 but not on the panel, gets prepended with
“Unavailable” keywords. The affected inputs/outputs can be tracked using
Audit Log,

The operator has to run a query to filter for zones/ outputs from the Audit
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Troubleshooting

Log, based on the “Unavailable” keyword to get the complete list of affected
objects after re-synchronization. All the triggers, maps, journals associated
with these objects will not be removed from the database. This will enable the
operator to take backup or preserve them for historical reports. The operator
is advised to remove these non-existent zones/outputs from C+ CURE 9000
over a period of time.

Observation 3:

Before re-synchronization the name of the Input/Cutput is different in
C+CURE 9000 than on the Galaxy Controller panel. This can happen if some
inputs/outputs have got incorrectly configured and got interchanged with
other inputs/outputs.

After re-synchronization the specific inputs / outputs get renamed according
to the name in the Panel. The change in names can be tracked using Audit
Log.These specific inputs/ outputs obtained through the Audit Log needs to
be re-checked and configured for triggers, events and maps.

Problem 4:
Same alarm port is configured in multiple panels. The message,
“Configuration error detected: Alarm port configured in panel with IP
Address XOOCOOOOCXXX conflicts with panel “YYYY'™ is logged in
monitoring station.

Solution 4:
This happens when one or more controllers are configured with same Alarm
Reporting Port Number in Galaxy Controller. Change the Alarm Reporting
Port Number. For more information, see,” Configure the Galaxy panel to
receive the events” on page 3-3

Problem 5
Occasionally Area doesn't get Armed.
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Troubleshooting

Solution 5:

This happens when Controller doesn’t allow to Arm the Area if one or more
inputs are not in normal condition. Check for the Input status present in that
Area and restore the state of the Input to normal.

OR

This happens when multiple Areas are selected and manual action Arm/
Disarm is performed. In order to Arm/Disarm the Areas, it is recommended
to add the Areas to a group and then perform Arm/ Disarm action on the

group itself.

Problem 6:

Occasionally Panel does not connect.

Solution 6:

Check the following:

» Check if configuration in controller is as mentioned in “Configuring
Galaxy Dimension Panels”on page 3-2".

m Check for firewall and ensure ports configured in controllers are allowed

m Disable the panel in C+ CURE 9000 and telnet to the panel on Command
Port= 10001.

Problem 7:

Alarms are not received from Panel.

Solution 7:
Do the following:

1. Check for firewall and ensure ports configured in controllers are allowed
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Troubleshooting

2. Check if configuration in controller is as mentioned in “ Configuring
Galaxy Dimension Panels”on page 3-2".

Problem 8:
How to capture logs for the Panel.
Solution 8:
Perform the following steps:
1. Navigate to
A Tyeoh, CrossFire' ServerComponents', Galaxy Configuration.xml.
2. Open GalaxyConfiguration.xml.
3. Change the default value of Logon from False to True.
4. Restart the driver. Now you can see the logs for the panel at the location,
A Tyeoh, CrossFireh ServerComponents’, Galaxy Log.
Problem 9:
Galaxy Controller is not communicating with Server after fail over to Backup
or Disaster Recovery MNode.
Solution 9:
If C«CURE 9000 is configured as 2 node EMC or Marathon setup and Nodes
are configured in different subnet, it is recommended to configure Galaxy
Controller with both Primary & Backup path each communicating with
specific node. Galaxy Hardware supports only 2 communication paths
{Primary & Secondary). In case of 3 node redundancy at least 2 nodes shall be
on same subnet.
11-6 Galaxy Contraller Integration User Guide
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Galaxy Journal
Messages

This chapter describes the customized Journal messages in the Galaxy
integration panel.

This chapter covers

# C=CURE 900-Galaxy Integration Journal Messages. .o A2
# Area Status in CeCURE 9000 e A0
# InputStatus in CoCURE SN e B
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G=CURE 9000-Galaxy Integration Journal Messages

C-CURE 9000-Galaxy Integration Journal Messages

Table A-1 lists the Journal Messages that can be reported by the Galaxy
Integration products to the C« CURE 9000 database.

Table A-1: Journal Messages Reported to C-CURE 9000 by Galaxy Integration

Hardware Alarm Supervision
Status Status Status Condition Monitoring Station/Journal Message
CLOSED . Normal . Closed Loop . Acknowledged Changes in any/combination of the statug(Hardwara/
and not omitted | Alarm/Supervision status) will reflect in MS/Jourmal
OPEN Mormal Open Loop Acknowledged Changes in any/combination of the status(Hardware/
Alarm/Supervision status) will reflect in MS/Journal
SHORT Mormal Tamper Acknowledged Changes In any/combination of the status{Hardware/
CIRCLIT Alarm/Supervision status) will reflect in MS/Jeumal
OPEN Mormal Tamper Acknowledged Changes in any/combination of the statug(Hardwarea/
CIRCLIT Alarm/Supervision status) will reflect in MS/Joumal
LOow Mormal Trouble Acknowledged Changes in any/combination of the status(Hardware/
RESISTANCE Alarm/Supervision status) will reflect in MS/Journal
HIGH Mormal Trouble Acknowledged Changes In any/combination of the stalus{Hardware/
RESISTANCE Alarm/Supervision status) will reflect in MS/Jeumal
MASKED MNormal Zona Masked Acknowledged Changes in any/combination of the statug(Hardwara/
Alarm/Supervision status) will reflect in MS/Joumal
FALILT Mormal Zona Faulted Acknowledged Changes in any/combination of the status(Hardware/
Alarm/Supervision status) will reflect in MS/Jeurnal
CLOSED Alarm Closed Loop Alarm Changes In any/combination of the status{Hardware/
Alarm/Supervizion status) will reflect in MS/Joumal
OPEN Alarm Opan Loop Alarm Changes in any/combination of the statug(Hardwarea/
Alarm/Supervizion status) will reflect in MS/Joumal
SHORT Alarm Tamper Alarm Changes in any/combination of the status(Hardware/
CIRCUIT Alarm/Supervigion status) will reflect in MS/Jeurnal
OPEN Alarm Tamper Alarm Changes In any/combination of the status{Hardware/
CIRCLUIT Alarm/Supervizion status) will reflect in MS/Joumal
HIGH Alarm Trouble Alarm Changes in any/combination of the status(Hardwara/
RESISTANCE Alarm/Supervizion status) will reflect in MS/Joumal
MASKED Alarm Zona Masked Alarm Changes in any/combination of the status(Hardware/
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C=CLRE 9000-Galexy Integration Journal Messages

Table A-1: Journal Messages Reported to C-CURE 9000 by Galaxy Integration, continued

Hardware Alarm Supervision
Status Status Status Condition Monitoring Station/Journal Message
FALLT Alarm Zone Faulted Alarm Changes in any/combination of the status{Hardware/
Alarm/Supervision status) will reflect in MS/Jourmnal
CLOSED Mormal Bypass Acknowledged Changes in any/combination of the status{Hardware/
and omitted Alarm/Supervision status) will reflect in MS/Journal
OPEN Normal Bypass Acknowledged Changes in any/combination of the status{Hardwara/
Alarm/Supervision status) will reflect in MS/Journal
SHORT Maormal Bypass Acknowledged Changes in any/combination of the status{Hardware/
clRcuIT Alarm/Supervision status) will reflect in MS/Jourmnal
OPEN Mormal Bypass Acknowledged Changes in any/combination of the status{Hardware/
CIRCUIT Alarm/Supervision status) will reflect in MS/Journal
Liow Mormal Bypass Acknowledged Changes in any/combination of the status{Hardwara/
RESISTANCE Alarm/Supervision status) will reflect in MS/Journal
HIGH Naormal Bypass Acknowledged Changes in any/combination of the status{Hardware/
RESISTANCE Alarm/Supervision status) will reflect in MS/Jourmnal
MASKED Mormal Bypass Acknowledged Changes in any/combination of the status{Hardware/
Alarm/Supervision status) will reflect in MS/Journal
FALLT Normal Bypass Acknowledged Changes in any/combination of the status{Hardwara/
Alarm/Supervision status) will reflect in MS/Journal
CLOSED Marmal Suspended Changes in any/combination of the status{Hardware/
Alarm/Supervision status) will reflect in MS/Jourmnal
OPEN Mormal Suspended Changes in any/combination of the status{Hardware/
Alarm/Supervision status) will reflect in MS/Journal
SHORT Mormal Suspended Changes in any/combination of the status{Hardwarea/
CIRCUIT Alarm/Supervision status) will reflect in MS/Journal
JPEM Maormal Suspended Changes in any/combination of the status{Hardware/
clRcuIT Alarm/Supervision status) will reflect in MS/Jourmnal
Lo Mormal Suspended Changes in any/combination of the status{Hardware/
RESISTANCE AlarmySupervision statug) will reflect in MS/Journal
HIGH Mormal Suspended Changes in any/combination of the status{Hardwarea/
RESISTANCE Alarm/Supervision status) will reflect in MS/Journal
MASKED Marmal Suspended Changes in any/combination of the status{Hardware/

Alarm/Supervision status) will reflect in MS/Jourmnal
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Table A-1: Journal Messages Reported to C-CURE 9000 by Galaxy Integration, continued

Hardware Alarm Supervision
Status Status Status Condition Monitoring Station/Journal Message
FALLT . Marmal . Suspended . Changes in any/combination of the status(Hardware/
Alarm/Supervision status) will reflect in MS/Jeurnal
CLOSED Mormal SoakTest Changes In any/combination of the stafus{Hardware/
Alarm/Supervision status) will reflect in MS/Joumal
OPEN Mormal SoakTest Changes in any/combination of the status(Hardware/
Alarm/Supervision status) will reflect in MS/Joumal
SHORT Marmal SoakTest Changes in any/combination of the status(Hardware/
CIRCUIT Alarm/Supervision status) will reflect in MS/Jeurnal
OPEN Mormal SoakTest Changes In any/combination of the stafus{Hardware/
CIRCLUIT Alarm/Supervision status) will reflect in MS/Joumal
LOow Mormal SoakTest Changes in any/combination of the status(Hardware/
RESISTANCE Alarm/Supervision status) will reflect in MS/Joumal
HIGH Marmal SoakTest Changes in any/combination of the status(Hardware/
RESISTANCE Alarm/Supervision status) will reflect in MS/Jeurnal
MASKED Mormal SoakTest Changes In any/combination of the stafus{Hardware/
Alarm/Supervizion status) will reflect in MS/Joumal
FALILT Mormal SoakTest Changes in any/combination of the status(Hardware/
Alarm/Supervision status) will reflect in MS/Joumal
CLOSED Naormal Raseat Reset manual Changes in any/combination of the status(Hardware/
acfion from Alarm/Supervigion status) will reflect in MS/Jeurnal
C+CURE
OPEN Mormal Reset Reset manual Changes in any/combination of the status{Hardwara/
action from Alarm/Supervision status) will reflect in MS/Joumal
C-CURE
SHORT Mormal Reset Reset manual Changes In any/combination of the stafus{Hardware/
CIRCLUIT action from Alarm/Supervizion status) will reflect in MS/Joumal
C-CURE
OPEMN Marmal Raseat Reset manual Changes in any/combination of the status(Hardware/
CIRCLUIT action from Alarm/Supervizion status) will reflect in MS/Joumal
C-CURE
LOow Mormal Rasziat Resat manual Changes in any/combination of the status(Hardware/
RESISTANCE action from Alarm/Supervision status) will reflect in MS/Joumal
C-CURE
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C=CLRE 9000-Galexy Integration Journal Messages

Table A-1: Journal Messages Reported to C<CURE 9000 by Galaxy Integration, continued

Hardware Alarm Supervision

Status Status Status Condition Monitoring Station/Journal Message

HIGH Maormal Rasat Reset manual Changes in any/combination of the status{Hardware/

RESISTANCE action from Alarm/Supervision status) will reflect in MS/Jourmnal
C-CURE

MASKED Mormal Reasat Reset manual Changes in any/combination of the status{Hardwara/
action from Alarm/Supervision status) will reflect in MS/Journal
C-CURE

FALULT Mormal Reszet Reset manual Changes in any/combination of the status{Hardware/
action from Alarm/Supervision statug) will reflect in MS/Journal
C-CURE

When an area is disarmed and the zone under that area is bypassed,
Supervision status of that zone is reset.
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Area Status in C-CURE 9000

Area Status in C-CURE 9000

Table A-2 describes the Area Status in C=CURE 9000,

Table A-2: Area Status in C-CURE 9000

Property Value Status Message
Mode status Arm Armed When the area is armed.
Digarm Dizarmed
Forced Arm Armed
Unset Dizarmed
Set Armed
Setting Setting
Suspend Suspend

Part Set and Unset

Part Set and Unsat

Part Set and Setting

Part Set and Setting

Part Set and Suspend

Part Set and Suspend

Part Set and Set Part Set and Sat
Part Set and Part Set and
Unsetting Unsetting

Alarm and Unset Alarm and Unset

Alarm and Setting

Alarm and Setting

Alarm and Suspend

Alarm and Suspend

Alarm and Set

Alarm and Set

Alarm and Unsetting

Alarm and Unsetting
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Table A-2: Area Status in C-CURE 9000, continued

Property Value Status Message

System and Unsat Systemn and Unsat
. System and Setting . Systemn and Satting
. System and Suspend . System and Suspend
. System and Set . System and Sat
. System and Unsatting . Systemn and Unsatting

PA Alarm and Unset PA Alarm and Unset

PA Alarm and Satting PA Alarm and Selting

PA Alarm and PA Alarm and
Suspend Suspend

PA Alarm and Set PA Alarm and Set
PA Alarm and PA Alarm and
Unsatting Unsetting

Tamper and Unsat Tamper and Unsat

Tamper and Satting Tamper and Satting

Tamper and Suspend Tamper and Suzpand

Tamper and Sat Tamper and Sat

Tamper and Unsatting | Tamper and
Unsetting

Part Set and Alarm Part Set and Alarm

Part Set and PA Alarm | Part Set and PA
Alarm

I Part Set and System I Part Set and System

I Part Set and Tamper I Part Set and Tamper

I Alarm and PA Alarm I Alarm and P& Alarm

I Alarm and System I Alarm and System

I Alarm and Tamper I Alarm and Tamper

I System and PA Alarm I System and PA Alarm I

System and Tamper System and Tamper
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Input Status in C-CURE 9000

The priority of icons displayed for galaxy inputs in C+CURE 9000 is as
follows:

1. Disabled
2. Alarm

L

. Bypass

=

. Active,/ Inactive

1

5. Supervision Status
. Open/ closed

7. Unknown

In the Table A-3 active status is shown in alarm and tamper conditions. It is
possible that Galaxy Input can be in multiple states (Example: Alarmed and
Open) and since only one icon can be shown in C+«CURE 9000 at a time.
Active/Inactive icon takes priority over Open/Closed this might not display
according to Table A-3.

Active/ Inactive status is displayed only for the conditions displayed in the
Table A-3. See “Galaxy Input” on page 5-1.

Table A-3 describes the Input Status in C+CURE 9000.

Table A-3: Input Status in C-CURE 3000
. ___________________________________________________________________________________________________________________________________|

Input Status in C+=CURE 2000

Supervision
Status Active Status Hardware Status = Alarm Status Status Status Image
Closed Inactive Closad Mormal Closed Loop Inactive
Opean | Active Open Mormal Cpan Loop Active
Short Circuit | Active Shart Circuit Mormal Tamper Active
Opan Circuit | Active Open Circuit Mormal Tamper Active
Lo | Active Low Resistance Marmal Trouble Active

Resistance
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Table A-3: Input Status in C-CURE 2000, continued

Input Status in C+* CURE 2000

Supervision
Status Active Status Hardware Status | Alarm Status Status Status Image
- High Active High Resistance Mormal Trauble Active
Resistance
Masked Active Masked Mormal Zone Masked Active
Fault Active Fault Mormal Zone Faulted Active
Alarmed Active Closed Alarm Clozed Loop Active
Alarmed and Active Opan Alarm Open Loop Active
Open
Alarmed and Active Short Circuit Alarm Tamper Active
Short Circuited
Alarmed and Active Open Circuit Alarm Tamper Active
Crpn Circuited
Alarmed And Active Low Resistance Alarm Trouble Active
Lo
Rezistance
Alarmed And Active High Resistance Alarm Trauble Active
High
Resistance
Alarmed And Active Masked Alarm Zone Masked Active
Masked
Alarmed And Active Fault Alarm Zone Faulted Active
Faulted
Cmitted Inactive Closed Mormal Bypass Bypass
Omitted and Inactive Opan Mormal Bypass Bypass
Open
Omitted and Inactive Short Circuit Mormal Bypass Bypass
Short Circuited
Omitted and Inactive Open Circuit Mormal Bypass Bypass
Crpn Circuited
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Table A-3: Input Status in C-CURE 9000, continuad

. _______________________________________________________________]
Input Status in C=CURE 2000

Supervision
Status Active Status Hardware Status = Alarm Status Status Status Image
Omitted and Inactive Low Resistance Mormal Bypase Bypass
Liow
Resistance
Omitted and Inactive High Resistance Marmal Bypass Bypass
High
Resistance
Omitted and Inactive Masked Mormal Bypass Bypass
Masked
Omitted and Inactive Fault Marmal Bypass Bypass
Faulted
Susponded Inactive Closad Mormal Suspendad Inactive
Susponded Inactive Open Mormal Suspendad Inactive
and Open
Suspanded Inactive Shart Circuit Mormal Suspended Inactive
and Short
Circuited
Susponded Inactive Opean Circuit Mormal Suspendad Inactive
and Open
Circuited
Suspended Inactive Low Resistance Marmal Suspended Inactive
and Low
Resistance
Suspanded Inactive High Resistance Mormal Suspended Inactive
and High
Resistance
Susponded Inactive Maskead Mormal Suspended Inactive
and Masked
Suspanded Inactive Fault MNormal Suspended Inactive
and Faulied
Soak Test Inactive Closed Marmal Soak Test Inactive
Soak Test and Inactive Open Mormal Soak Test Inactive
Opean
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Status

Inpaut Status in C=CURE 9000

Table A-3: Input Status in C-CURE 3000, continued

Input Status in C=CURE 2000

Active Status

Hardware Status

Alarm Status

Supervision
Status

Status Image

- Soak Test and
Short Circuited

Soak Test and
Open Circuited

Soak Test and
Lo
Resistance

Inactive

Inactive

Inactive

Short Circuit

Open Circuit

Low Resistance

Mormal

Mormal

Mormal

Soak Tast

Soak Test

Soak Tast

Inactive

Inactive

Inactive

Soak Test and
High
Resistance

Inactive

High Resistance

Mormal

Soak Test

Inactive

Soak Test and
Masked

Inactive

hMazked

Mormal

Soak Tast

Inactive

Soak Test and
Faulted

SoakTest,
Omitted and
Clozed

Inactive

Inactive

Fault

Closed

Mormal

Mormal

Soak Test

Bypass

Inactive

Inactive

Soak
Test Omitted
and Opean

Inactive

Mormal

Bypass

Inactive

Spak

Test_Omitted
and Short
Circuited

Inactive

Short Circuit

Mormal

Bypass

Inactive

Spak
Test_Omitted
and Open

Circuited

Inactive

Open Circuit

Mormal

Bypass

Inactive

Spak

Test_Omitted
and Low
Resistance

Inactive

Low Resistance

Mormal

Bypass

Inactive
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Table A-3: Input Status in C-CURE 9000, continued
_________________________________________________________________________________________________________________________________________________|
Input Status in C=CURE 2000

Supervision
Status Active Status Hardware Status = Alarm Status Status Status Image
Soak Inactive High Resistance Mormal Bypass Inactive
Test_Omitted
and High
Resistance
Soak Inactive Masked Mormal Bypass Inactive
Test_Omitted
and Masked
Soak Inactive Fault Mormal SoakTest and Inactive
Test_Omitted Omitted
and Faulted
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