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Preface

The C+CURE 9000 exacqVision and HDVR Configuration Guide is for new and experienced security system users
who want to use these products with the C+CURE 9000 Security Management System.

In this preface

LR o LT &
Finding More Information ... ... ...l 7
Software House Customer Support Cenber ... 8
C-CURE 9000 exacq Vision and HDVR Configuration Guide FPreface 5
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Conventions

Conventions

This manual uses the following text formats and symbols.
[

Convention Meaning

Bold This font indicates screen alemants, and also indicates when you should take a direct action in a procedura.
Bold fant describes one of the follbwing items:

+ Acommand ar character to type, or

+ A button or option on the screen to prass, or

+  Akeyon the kevboard 1o prass

+  Ascreen element or name

blue color taxt Indicates a hyparlink to a URL, or a cross-reference to a figure, table, o saction in this guide.
Regular italc fort Indicates a new tarm.
=axl= Indicates a variable.

The following items are used to indicate important information.

NOTE Indicates a note. Notes call attention to any item of information that may be of special importance.

TIP Indicates an alternate method of performing a task.

/i'} Indicates a caution. A caution contains information essential to avoid damage to the system. A
caution can pertain to hardware or software.

® Indicates a warning. A warning contains information that advises users that failure to avoid a
specific action could result in physical harm to the user or to the hardware.

@ Indicates a danger. A danger contains information that users must know to avoid death or serious
injury.
4] Freface C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Finding More Infarmation

Finding More Information

You can access C*CURE 9000 manuals and online Help for more information about C+CURE 9000.

Manuals
C» CURE 9000 software manuals are available in Adobe PDF format on the C« CURE 9000 DVD.

You can access the manuals if you copy the appropriate PDF files from the C+CURE 9000 Installation DVD
English’ Manuals folder.

The available C+CURE 9000 and Software House manuals are listed in the C+ CURE 9000 Installation and Upgrade
Guide, and appear as hyperlinks in the online.pdf file on the C+CURE 9000 DVD EnglishY Manuals folder.

These manuals are also available from the Software House Member Center website

(I

Online Help

You can access C*CURE 9000 Help by pressing F1 or clicking Help from the menu bar in the
Administration/Monitoring Station applications.

C-CURE 9000 exacqg Vision and HDVR Configuration Guide FPreface T

EFTA01224404



Software House Customer Support Center

Software House Customer Support Center

Telephone Technical Support

During the period of the Agreement, the following guidelines apply:

m Software House accepts service calls only from employees of the Systems Integrator of Record for the installation

associated with the support inquiry.

Before Calling

Ensure that you:

m Are the Dealer of record for this account.

m Are certified by Software House for this product.

m Have a valid license and current Software Support Agreement (SS5A) for the system.

m Have your system serial number available.

s Have your certification number available.

Hours | Mermal Support Hours Manday through Friday, 8:00 [l to 8:00 .. EST. Except holidays.
Emergency Support Hours 24 hours/day, seven days a week, 365 daysiyear.
Requires Enhanced SSA T x 24" Standby Telephone Support
(emargency) provided to Certified Tachnicians.
For all sther customers, billable on time and materials basis.
Minimum charges apply — Sea MSRP.
Phone | For telephone support contact numbers for al regions, s [
B FPreface C+-CURE 9000 exacqgVision and HDVR Configuration Guide
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Introduction
This chapter introduces exacqVision and HDVR.
In this chapter:
N BTV Y e 10
C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 1 9
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Owarview

Overview

The C+CURE 9000 integration application is used to configure video servers and video cameras. The operator can
display video views, video tours, perform PTZ controls and trigger alarm events or camera actions when the camera
alarm is activated.

The following is a list of major features supported by this integration:
m Live video
m Simultaneous live and recorded video views from up to 16 cameras
m Export of video to avi and ps format
m Playback of pre-recorded video
m Video control such as PTZ (domes only)
m Video tours
m Video alarms

m PTZ presets based on event, alarm input or video tour

10 Chapter 1 C-CURE 9000 exacqgVision and HDVR Configuration Guide

EFTA01224407



Video Server

This chapter describes how to configure the Video Server.

In this chapter

Creating a Video Folder 12
Accessing the Video Server Editor .l 13
Video Server Bdibor 14
Video Server Alarms Tab 15
Video Server State Images Tab . 22
C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 2 11
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Creating a Video Folder

Creating a Video Folder

Folders are used to group object configurations.

This section describes how to create a new folder for the Video objects.

To Create a New Video Folder

1.

n o W

Double-click on the Administration Workstation icon on the desktop to open it.
(Alternately, vou can select All Programs>Tyco>C * CURE 9000>Administration Station.)

Click on the Video pane button.
Right-click on the Video tree and select Video Folder>New.
Enter a name and description (optional) for the Video folder.

Click Save and Close.

The new folder is listed under the Video tree.

12

Chapter 2 C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Accessing the Video Server Editor

Accessing the Video Server Editor

This section describes how to access the Video Server Editor, shown in Figure 1 on Page 14, from the Video Tree or
from the Dynamic View.

Accessing the Video Server Editor in the Tree View

To Access the Video Server

1. In the Navigation pane of the C+CURE 9000 Administration Station, click Video. The Video pane opens.

2. Expand the Video tree.

3. Right<click on the video folder and select exacqVisionfHDVR Video Server>New to configure a new Video
Server.

Or, open the video folder by clicking on » | located to the left of the folder. Right-click on the configured Video
Server that you want to access, select Edit from the context menu to open the Video Server Editor with the
General tab available. You can also open a Video Server by double<licking on its name.

Accessing the Video Server Editor in Dynamic View

To Access the Video Server Editor in Dynamic View

1. In the Navigation pane of the Administration Station, click Video to open the Video pane.

2. Select exacqVision/HDVR Video Server from the Video pane drop-down list.

3. Click |E:3 Mew to configure a new Video Server. The Video Server editor opens with the General tab available.

Or, Click to open a Dynamic View showing all configured Video Server objects. Double<lick on the Video
Server in the list that you want to access and select Edit from the context menu. The Video Server editor opens
with the General tab available.C«CURE 9000

C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 2 13
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Video Server Editor

Video Server Editor

The Video Server Editor, shown in Figure 1 on Page 14, lets you create video server objects. You associate the video
server objects with camera, alarm and server action objects.

Figure 1: Video Server General Tab

B oy VisionHDVR Video Server - IlLH!I'-'I.::I B
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Fasawond SREEEEEE Communicshon Poil:

Aeente Pamssord  |ssssssss Piaget Setting Timaout 5 =]
Sever nfio

Served Deserpion. | HOAR Satver S eiver Verson |11.5272

Senial Number .B&Iﬂ-lﬁ%-ﬂ?-w AP Vieesiors 1.9.0.22273

See the following:
m Video Server General Tab Definitions on Page 14
m Video Server Tasks on Page 15
m Video Server Alarms Tab on Page 18

m  Video Server State Images Tab on Page 22

Video Server General Tab Definitions

Table 1 on Page 14 describes the fields on the Video Server General tab.

Table 1: Video Server General Tab Definitions
|
Fields/Buttons | Description

Nama Enter a unique name up to 100 characters.
Dascription Entar a textual description up to 500 characters for the sarer.
14 Chapter 2 C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Video Server Editor

e —
Fields/Buttons | Description

Enabled If enabled, C-CURE 9000 attempts to communicate with the server. If not enabled C-CURE 9000doas
not attempt 1o communicate with the sarver.

Server ID

Video Praotocol Autamatically populated with the video protocol.

Import Cameras Click to import all camaras set up with the current video servar. See Importing/Creating a Camara on

Page 29.
Connect Chacks the server connaction. If all user credentials are entered and validated, the server is Onling.
Cnline After the connection is successfully established, indicates the current video sarver is online.

Connection Configuration

User Mame Enter the user name of the server. See the Server Quick Start Guide.

Paszzwaord Entar the passward of the servar. Saa the Server Quick Start Guide.

Re-anter Re-enter the password.

Passwaord

IP Address Enter a valid IP Address.

Communication Selact the communication port number previously configured for remota communication in the video
Port sarvar. Range is 0 1o 32767, The default is 22609

Presat Setting Set the period in seconds that the server will try 1o set presets.

Timeaut

Range: 1 to 60 saconds.
Default: 5 saconds.

Server Info

Sarvar Autamatically populated with the servar information after a successful configuration and cannaction.
Deascription

Sarial Number Autamatically populated with the Sarial Mumber after a successful configuration and connection.

Sarvar Version Automatically populated with the server varsion after a successful configuration and connection.

AP Varsion Autamatically populated with tha AP version after a successful configuration and connaction.

Video Server Tasks

Creating a Video Server

To Create a Video Server
1. In the Navigation pane of the C+CURE 9000 Administration Station, click Video to open the Video pane.
2. Expand the Video tree. Right<lick on the video folder and select exacqVision/HDVR Video Server>New.

C*CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 2 15
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Video Server Editor

The Video Server editor opens allowing you create a configuration. For more information about configuration, see
Configuring the Video Server on Page 16.

3. After you complete the configuration, click Save and Close to save and exit.

Alternatively, if you want to save the Video server and then create a new one, click Save and New. The current
Video Server is saved and closed, but the Video Server Editor remains open to allow you create a new Video
Server.

Deleting a Video Server

.|
To Delete a Video Server

1. In the Navigation pane of the C*CURE 9000 Administration Station, click Video to open the Video pane.

2. Expand the Video tree. Open the video folder by clicking on  * | located to the left of the folder.
3. Right<lick the Video Server that you want to delete, select Delete from the context menu.

A message box appears stating "Are you sure that you want to delete the selected Video Server object?"
4. Click Yes in the message box to delete the Video Server.

Deleting a Video Server in Dynamic View

To Delete a Video Server
1. In the Navigation pane of the Administration Station, click Video to open the Video pane.
2. Select the Video Server from the Hardware pane drop-down list.
3. Click &, to open a Dynamic View showing all Video Server objects.
4. Right-click on the Video Server that you want to delete, and select Delete from the context menu.
A message box appears stating "Are you sure that you want to delete the selected Video Server object?"
5. Click Yes in the message box to delete the Video Server.

Configuring the Video Server

]
To Configure the Video Server

1. Create a new Video Server or open an existing one with the General tab available. See Creating a Video Server
on Page 15 and Video Server Editor on Page 14.

Enter a unique name up to 100 characters long in the Name field.

Enter a textual description up to 500 characters for the Video Server in the Description field.

Click the Enabled option to establish communication between C*CURE 9000 and the Video Server.

Make the associated configurations in the General tab. See Video Server General Tab Definitions on Page 14.

U T

Click the Alarms tab to configure alarms for the Video Server. See Video Server Alarms Tab on Page 18,

16 Chapter 2 C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Video Server Editor

7. Click the State Images tab to view the state images for Video Server. See Video Server State Images lcons on
Page 22,

8. When you finish editing, click Save and Close to save the configuration and exit.

C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 2 17
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Video Server Alarms Tab

Video Server Alarms Tab

The Video Server Alarms tab, shown in Figure 2 on Page 18, provides a list of alarms configured for the video
server. You must set up server alarms using the vender utility on the video server side before the alarms can be
configured in C+CURE 9000.

Figure 2: Video Sarver AlarmsTab
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b |vm3mmmﬁm Driree Asctieats Evert we| Display Viewss | Abways
Everd | Displap iesser |

Video Server Alarms Tab Definitions

Table 2 on Page 18 provides definitions for the fields on Video Server Alarms tab.
Table 2: Video Server Alarms Tab Definitions

Field/Button Description

Add Click Add in the Alarms tab to create a new alarm.

Remove Click Remove in the Alarms tab to delete a selected alarm.

Property Click in the Property column, and then click [Z] The Property browser opens displaying properties available for the
server. Click a Property 1o select it and add it to the column.
For the Video Server, thera is only one property: Vided Server Alarm.

18 Chapter 2 C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Video Server Alarms Tab

Field/Button Description

Walue Click in the Value column o display a drop-down list of Values associated with the Property that vou selected. Clicka
Value you want to include as a parameter for the trigger to assign it to the column.

Two values are available: Online and Offline.
MOTE: You must select the Property before you can select the Value.

Action Click in the Action column to display a drop-down list of valid actions. Click on Action that you want toinclude as a
parameter for the trigger to add it to the column. Two types of actions are available now: Activate Event and Video Camaera
Action.

If you select Activate Event, the lower pana in the Alarm tab displays an Event field for you to define the Action

details. Ses To Configure an Event to Activate on Page 20.

If you select Video Camera Action, the lower pane displays two sub-tabs: Camera tab and Action Type tab. See To
Create a Video Camera Action on Page 20.

Datails Displays details about how the Action was configured.
Schedule Only the Always Schedule is available for the Video Server.
Ewent Allows you to select an event for the alarm.

MOTE: This selaction is only available if Activate an Event was selected in the Action column drop-down list.
Sea the C-CURE 2000 Software Configuration Guide for information about events.

Camera tab (available if Video Camera Action was selected in the Action field)

Server Specifies the servar for the action. Click [Z]t& apen a list of predefined video sarvers.
WOTE: ¥ou must select the server before you can select the camera.
Camera Specify the camera for the action. Click [Z] to open a list of predefined video cameras.

Action Type tab (available if Video Camera Action was selected)

Action Type Selects the action type, such as Record Camera, Camera Preset Command and Camera Pattern Command.
MOTE: Only Record Camera and Camera Presat Command are available.

Entar the parameters for the action type. The parameters vary according to the action type selected. Sea Parameters on

Page 19.
Parameters
Pra Alarm Tima Sets pra-alarm recording time for the camara whan you selact Record Camara as the action type.
Past Alarm Time Sets post-alarm recording time for the camera when you select Record Camera as the action type.
Prasat Selacts the preset number 1o sat this preset as the object whan you salact Camera Preset Command as the action typa.
Schedule Only the Always Schedule is available for Video Server.

Table 3 on Page 19 contains an example of an alarm configuration.
B P Bu

Table 3: Alarm Configuration Example

The following Alarms tab settings:

Property Value Action Details Schedule

C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 2 19
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Video Server Alarms Tab

The following Alarms tab settings:

Video Server Alarm Online Activate Event Display 1 Always

Would create the following Event:

Anytime (Always Schedule) the Video Server Alarm (Property) equals Online (Value), activate the Event {Action) named
Display_1 (Details).

Display_1 is an Event you select in the Event field.

For information about how to create and configure an Event, see the C+CURE 8000 Software Configuration Guide.

Examples of Defining Alarm for a Video Server

L]
To Configure an Event to Activate

1. From the Video Server Editor dialog box, navigate to the Alarms tab.
Click Add in the Alarms tab to create a new alarm.

In the Property column, select Video Server Alarm.

In the Value column, select Online.

In the Action column, select Activate an Event.

U S

The lower pane in the Alarm tab displays an Event field for you to define the Action details.

Click [ ... | to open the Event dialog box. Select an event (example: Display Viewer) that you want to associate
with the alarm. Display Viewer is an event configured in C*CURE 9000 Administration Station. See the C+ CLIRE
9000 Software Configuration Guide for information about events.

Once you define the Action details, the Details column displays information about how the Action has been
configured.

Click Save and Close to save the configuration and exit.

=]

When the status of Video Server Alarm changes from Offline to Online, the alarm is triggered.

You can find the associated logs, as shown below, in C*CURE 9000 Monitoring Station.

FA2M071:23:57 PM Metideo Activiby: zerver offline on zerver "T0B"
I = S ASA2010 72359 PM MHetvidea Activity: server onling on zerver HDWR'.

j";;,‘ 24742010 1:24-00 BM Ewvent 'Display Viewer' iz active.

To Create a Video Camera Action
1. From the Video Server Editor dialog box, navigate to the Alarms tab.
2. Click Add in the Alarms tab to create a new alarm.

3. Click [ ... in the Property column to open the Video Server dialog box showing Properties available for the
server. Select Video Server Alarm.

4. Click in the Value column to display a drop-down list. Select Online.

20 Chapter 2 C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Video Server Alarms Tab

5. Click in the Action column to display a drop-down list of valid actions and select Video Camera Action. The
lower pane in the Alarms tab displays two sub-tabs: Camera tab and Action Type tab.

6. In the Camera sub-tab, select a server (for example, with the II* address is 10.51.237.105) and a camera (for
example, 01-Camera).

=1

In the Action Type sub-tab, select Record Camera as the Action Type. Set Pre Alarm Time as 5 seconds and
Post Alarm Time as 2 minutes.

8. Click Save and Close to save the configuration and exit.

9. Take the server offline. After a while, put the server online. When the state changes from offline to online, the

configured alarm is triggered.

You can find associated logs in C*CURE 9000 Monitoring Station. According to the journal, the server is online
at 10:34:49 AM. The recording starts as 10:34:44 AM. The journal displays the server's IP address instead of its
name, as shown below,

2200 10:34: 46 Abkd MHetyiden Activity: server offine on server 106"
ﬁ FA220010:34:49 Abd MHetviden Activity: server onling on server HDWR'
Hetyiden Activity: server record an server 10.51.237 108 camera '01_Camera’ start at 72,2010

g (72/01010:34:50 AM 10-24-44 4M last for 125 secands,

10.1If you want to check this record, open the popup view window of the 01_Camera. Click £ to open the
Recorded pane. Click Time Range and enter the time, as shown below. See To Refrieve a Recorded Video on
Page 37.

T Retrieve Recorded Videno

Start Date: | 7/ 272010 Start Tirne: |1D:34:44 A 5 | [ Get Video ]

End Date: End Time: [10:36:4900 % | | 4] |

11. Click Get Videoto see the recorded video.

.|
To Remove an Alarm

1. From the Video Server editor dialog box, navigate to the Alarms tab.

2. Use » | to select the row in the Alarms table for the alarm you want to remove.
3. Click Remove.
4

. Click Save and Close to save the configuration and exit.

C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 2 21
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Video Server State Images Tab

Video Server State Images Tab

The State Images tab, shown in Figure 3 on Page 22, provides a means to change the default images used to indicate
the Video Server states on the Monitoring Station.

Figure 3: Video Server Slate Images Tab

= exacgYision HDVER Video Sereer - HOVR-1

[l 5ave and Close |5 Save and ew

Kame: [HOVR Server-1

Desscrphion:

[The descrption of this wideo server.

L x|

Video Server State Images Icons

Table 4 on Page 22 lists the name and description of each Video Server State Images icon.
Table 4: Video Server State Images lcons

lcon Mame

e Unknowin

=

F Cnling
F:F"
E Offline

22 Chapter 2 C-CURE 9000 exacqgVision and HDVR Configuration Guide
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Video Server State Images Tab

lcon MName

Failed Volume

Unhealthy Disk

Disk Temperature

| [ | =D

Changing the VideoEdge Server State Image

From the State Images tab, you can change the images that appear in the Monitoring Station that represent the Video
Server.

]
To Change a Video Server State Image

1. From the Video Server State Images tab, double<click on the existing image. A Windows Open dialog box
appears allowing you to browse for a folder in which you have placed the replacement images.

2. When you locate the replacement image, select it and click Open to replace the default image with the new

image.

3. Click Save and Close to save the configuration.

Restoring the Video Server State Image to the Default Image

To Restore the Video Server State Image to the Default Image
1. In the Video Server State Images tab, right-click on the image and select Restore Default.

2. Click Save and Close to save the configuration.

C-CURE 9000 exacqg Vision and HDVR Configuration Guide Chapter 2 23
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Video Server State Images Tab

24 Chapter 2 C+-CURE 9000 exacqgVision and HDVR Configuration Guide
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Video Camera

This chapter describes how to configure the Video Camera.

In this chapter:

Accessing the Video Camera Editor .. 26
Video Camera General Tab 27
Video Camera EAibOr 249
Video Camera Alarms Tab 32
Video Camera State Images Tab . 35
Video Camera VieWer 37
C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 3 25
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Accessing the Video Camera Editar

Accessing the Video Camera Editor

Accessing the Video Camera Editor in the Tree View

To Access the Video Camera in the Tree View

1. In the Navigation pane of the C+CURE 9000 Administration Station, click Video. The Video pane opens.

2. Expand the Video tree.
3. Open the Video folder by clicking on » | located to the left of the folder.

4. Rightclick on the Video Server and select exacqVision/HDVR Camera>New to configure a new camera. The
Video Camera editor opens with the General tab available.

Or, right-click on the configured camera that you want to access, select Edit from the context menu to open the
Video Camera Editor with the General tab available. You can also open the camera by double<clicking on the

Camera name.

Accessing the Video Camera Editor in Dynamic View

To Access the Video Camera Editor in Dynamic View
1. In the Navigation pane of the Administration Station, click Video to open the Video pane.

2. Select exacqVision/HDVR Camera from the Video pane drop-down list.

3. Click Eﬂ Mew po configure a new camera. The Video Camera editor opens with the General tab available.

Or, click to open a Dynamic View showing all configured camera objects. Double<lick on the camera in the
list that you want to access and select Edit from the context menu. The Video Camera editor opens with the

General tab available.

26 Chapter 3 C-CURE 9000 exacgVision and HDVR Configuration Guide

EFTA01224423



Video Camera General Tab

Video Camera General Tab

The Video Camera General tab, shown in Figure 4 on Page 27 allows you to configure basic settings for cameras.

Figure 4: Video Camera General Tab

P exacqvision [HDVR Video Camera -
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Zoam
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Video Camera General Tab Definitions

Table 5 on Page 27 describes the fields and buttons on the Video Camera General tab.

Tabla 5: Video Camera General Tab

Field/Button Description
Namea Entar a unique name up to 100 characters lang for the Video Camara.
Deascription Enter a description up to 500 characters keng for the camera.
Enabled Salect the Enabled chack box to establish the communication between the video camera and
the video server.
Camaera Type Salact tha camara type from the drop-down list. Two types are available: Fixed and Doma.
Camaera D The camera |D is automatically populated.
C-CURE 9000 exacq Vision and HDVR Configuration Guide Chapter 3
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Field/Button Description

Presets

Create Select a preset view. Enter a name for the preset in the left box and click Create to create a
new praset.

Dalate Salact a preset view in the left drop-down list and click Deleta to delete the preset selectad.

Pan/Tilt

LI
o |»
2% S

Activates pan and tit operations for a dome camera. (You can chack the image changing in
the left image display area.)

+ Use horizontal arrows to move the camera from side to side.
+ Use wartical arrows to move the camera up and down.
+  Use diagonal arrows to perform a combination of side 1o side and up and down maotions.

NOTE:¥ou can alse parform thase operations directly in the left image display area by putting
the cursor in the image display area and clicking when the cursor bacomes the moving anrow.

Spenad Control the tracking speed of the pandtitt operations. Drag the slider from laft to right to change
the speed from show to fast.
Zoom
Zoom the image in or out.
.l Out-In .l .
Spead Control the 2o0m speed.

Creating/Deleting Preset

1. Select a preset position by using the Pan/Tilt arrow.

2. In the box to the left of Create , enter a name for the preset and click Create

3. The number of the newly created cameras will be automatically added in the Preset drop-down list. You can

click the arrow button

to open the Preset drop-down list to check the number.

4. If you want to delete an existing preset, select the preset from the Preset drop-down list.

5. Click Delete to delete.
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Video Camera Editor

You use the Video Camera Editor to configure basic setting information about cameras.
See the following:

m  Video Camera Tasks on Page 29

m Video Camera General Tab on Page 27

m  Video Server Alarms Tab on Page 18

m Video Camera State Images Tab on Page 35

Video Camera Tasks

Accessing the Video Camera Editor

To Access the Video Camera

1. In the Navigation pane of the C+CURE 9000 Administration Station, click Video. The Video pane opens.
2. Expand the Video pane. Open the Video folder by clicking on » | located to the left of the folder.

3. Expand the tree by clicking on » | located to the left of the folder.
4

. In the folder, right<lick the camera that you want to access, select Edit from the context menu to open the Video
Camera Editor with the General tab available. You can also open the camera by double-clicking on the camera

name.

Accessing the Video Camera Editor in Dynamic View

To Access the Video Camera Editor in Dynamic View

1. In the Navigation pane of the Administration Station, click Video to open the Video pane.
2. Select Video Camera from the Video pane drop-down list.

3. Click to open a Dynamic View showing all camera objects.

4

. Double<lick on the camera in the list that you want to access and select Edit from the context menu. The Video
Camera editor opens with the General tab available.

Importing/Creating a Camera

To Import a Camera
1. Open the Video Server Editor with the General tab available.

2. In the General tab, click Import Cameras to import cameras set up with the current video server.

After a while, a message box appears stating “ The camera import is complete. Click Save and Close to take
effect.”

3. Click OK.
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4. Click Save and Close and re-open the video camera editor to see the imported cameras listed in the tree in the
left Video pane.

.|
To Create a Camera

1. In the Navigation pane of the C*CURE 9000 Administration Station, click Video to open the Video pane.
2. Open the Video folder by clicking on » | located to the left of the folder.
3. Rightclick on the folder, select Video Camera->New.

The Video Camera editor opens allowing you to configure a camera.

4. After vou have configured the camera, click Save and Close to save and exit.

Alternatively, if you want to save the video camera and then create a new one, click Save and New. The current
video camera is saved and closed, but the Video Camera Editor remains open to allow you create a new video

Camera.

Deleting an Video Camera

.|
To Delete an Video Camera

1. In the Navigation pane of the C*CURE 9000 Administration Station, click Video to open the Video Pane.
2. Open the Video folder by clicking on » | located to the left of the folder.

3. Expand the tree by clicking on » | located to the left of the folder.

4. In the Tree, right-click the camera that you want to delete, select Delete from the context menu.

A message box appears stating "Are you sure that you want to delete the selected camera?"

5. Click Yes in the message box to delete the Video Camera.

Deleting a Video Camera in Dynamic View

.|
To Delete an Video Camera

1. In the Navigation pane of the Administration Station, click Video to open the Video pane.

2. Select Video Camera from the Video pane drop-down list.

3. Click to open a Dynamic View showing all camera objects.

4. In the list, right-click the camera that you want to delete and select Delete from the context menu.
A message box appears stating "Are you sure that you want to delete the selected camera?"

5. Click Yes in the message box to delete the Video Camera.

Configuring an Video Camera

]
To Configure an Video Camera

1. In the Navigation pane of the Administration Workstation, click Video to open the Video pane.

2. Select from the Video pane drop-down list.
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Click to open a Dynamic View showing all Video Camera objects.

Double<click on the Video Camera in the list that you want to configure. The Video Camera editor opens.
Type a unique name up to 100 characters in the Name field.

Type a textual description up to 500 characters in the Description field.

Click the Enabled option to establish communication between C* CURE 9000 and the Video Camera.

Create a basic Configuration in General tab. See Video Camera General Tab on Page 27.

oo e o i e W

Click the Alarms tab to configure Alarms for the Video Camera editor panel. See Video Camera Alarms Tab on
Page 32,

10. Click the StateImages tab to view the state images for Video Camera editor panel. See Video Camera State
Images Tab on Page 35.

11. After you finish editing, click Save and Close to save the configuration.

Creating/Deleting Presets

.|
To Create or Delete a Preset

1. Select a preset position by using the Pan/Tilt arrow.

2. In the box to the left of Create , enter a name for the preset and click Create. The number of the newly created
cameras will be automatically added in the Preset drop-down list.

3. Click the arrow button to open the Preset drop-down list to check the number.
4. To delete an existing preset, select the preset from the Preset drop-down list.

5. Click Delete to delete the preset.
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Video Camera Alarms Tab

The Video Camera Alarms tab, shown in on Page 34, provides a list of alarms configured for this video camera.
You must set up camera alarms using the vender utility on the video server side before the alarms can be configured

in C*CURE 9000.

T exacqVision /[HDVR Video Camera - N | :Ilﬁl_
Hﬁawaandljns«a Hmmdm |
Hame: | 00_Mesting ream
Drezcription:
Enabled
General  Alaime | Shale images
*= pdd = Remave |
Pioperly ‘Value Aclion Delait: Schedule
1 I Videaloss The bchvate Evenl o Abaps
Evert: | display El

Video Camera Alarms Tab Definitions

on Page 32 provides definitions for the fields on Video Camera Alarms tab of the Video Camera.

Table &: Video Camera Tab

Fields/Buttons Description
Add Click Add in the Alarms tab to create a new alarm.
Remave Click Remowe in the Alarms tab to delete a selected alarm.
Property Click in the Property colurmn, and then click [z] The Property browser apens presenting properties available
for the paneal. Click a Preparty 1o selact it and add it to the column.
There are two properties available: Video Camera Alarm and Videoloss
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Fields/Buttons Description

alue Click in the Value column 1o display a drop-down list of Values associated with the Property that you have
selected. Click a Value you want o include as a parameter for the trigger to assign it to the column.

If you select the proparty of Video Camera Alarm, click within the Value column to display a drop-down list with
four values available for you to select: Normal, Motion, Analytics and Alarm.

If you selact the proparty of Videoloss, two values are available: True and False Ta enable the valua of True,
selact the check box that appears when you click in the field. To change the value of False, chear the check box.

MOTE: ¥ou must selact the Property before yvou can salect the Value.

Action Click in the Action column to display a drop-down list of valid actions. Click on Action that you want toinclude as a
parameter for the trigger to add it to the column. Two types of actions are available now: Activate Event & Video
Camara Action.

»  For more infarmation about Activate Event, see To Configure an Event to Activate an Page 20 .

»  For more infarmation about Video Camera Action, =ee To Create a Video Camera Action on Page 20.

Details Display details about how the Action was configured.

Schedule

Ewent {available if Activate an Allows you select an event for the alarm.
E;;_‘”t '.:az?&hcmd inthe MOTE: This fiekd is only available only if Activated an Event was selacted in the Action column drop-down list.
jon fie

Sea the C-CURE 90008oftware Configuration Guide for infarmation about avents.

Camera tab (available if Video Camera Action was selected in the Action field)

Sarver Specify the server for the action. Click [Z] to open a list of predefined video servars,

MOTE: ¥au must selact the server before you can selact the camaeras.

Camera Specify the camera for the action. Click I:Z] to open alist of predefined video camera.

Action Type tab (available if Video Camera Action was selected)

Action Type Selact the action type, such as Record Cameara, Camara Praset Command and Camera Pattarn Command.
MOTE: Only Record Camera and Camera Preset Command are available.

Enter the parameters for the action type. The parametars vary according to the action type selected. Sea
Parameters on Page 33.

Parameters
Pre Alarm Tima Set pre-alarm recording time for the camera when you select Record Camera as the action type.
Post Alarm Time Set post-alarm recording time for the camera whan you select Record Camara as the action type
Preset Select the preset number to set this preset as the object when you select Camera Preset Command as the action
typa.
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Defining Alarm for a Camera

To Define an Alarm

See Alarm Configpuration Example on Page 34.
NOTE = 3 g

To Remowve an Alarm

1. From the Video Camera dialog box, navigate to the Alarms tab.

Click Remove.

Ll

Click Save and Close to save and exit.

Table 7 on Page 34 contains an example of an Alarm configuration.
=)

Alarm Configuration Example

Table 7: Alarm Configuration Example

Use » | to select the row in the Alarms table for the Alarm you want to remove.

The following Alarms tab settings:

Property Value Action Details

Schedule

Video Server Alarm Online Activate Event Display 1

Always

Would create the following Event:

Display_1 (Details).
Display_1 is an Event you select in the Event field.

Anytime (Always Schedule) the Video Server Alarm (Property) equals Online (Value), activate the Event (Action) named

For information about how to create and configure an Event, see the C+CURE 3000 Software Configuration Guide
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Video Camera State Images Tab

The State Images tab, shown in Figure 5 on Page 35, allows you to change the default images used to indicate the

Video Camera states on the Monitoring Station.

Figure 5: Yideos Camera State Images Tab

P exacqvision/HDVR Video Camera -

L) 5ave and Close ESMmdMaw

M |EI[I_M e=ting room

Diescriptice:

[] Enabled

| Geneal | Alams | Stale images |

State Image

Video Camera State Images Icons

Table 8 on Page 35 lists the name and description of each Video Camera State Images icon.

Tabla B: Videos Camera State lmages lcons

lcon Name Description

Unknown | Thecamera ks in unknown state.

ﬁ Racording | Thecamera is recording.
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lcon Name Description

‘| Alarm The camera is in alarm state.

| Commisss | The communication between cameara and video server is lost.

Changing the Video Camera State Image

From the Video Camera State Images tab, you can change the images that appear in the Monitoring Station to
represent Video Camera.

]
To Change a Video Camera State Image

1. From the Video Camera State Images tab, double<click on the existing image. A Windows Open dialog box
appears allowing you to browse for a folder in which you have placed the replacement images.

2. When you locate the replacement image, select it and click Open to replace the default image with the new
image.

3. Click Save and Close to save the configuration.

Restoring the Video Camera State Image to the Default Image

]
To Restore the Video Camera State Image to the Default Image

1. In the Video Camera State Images tab, right<lick on the image and select Restore Default.

2. Click Save and Close to save the configuration.
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Video Camera Viewer

The video camera viewer enables you to view video from all cameras connected to the Video Server in the
Administration Workstation.

There are three views that can be accessed from the context menu of a Video Camera:
m View displays the video in a Dynamic View.
m Popup View displays the video in a Pop-up Window.

m View in Current Tab displays the video in the current tab in the content area.

The Video Camera Viewer has the buttons shown in Table 9 on Page 37,

Tabla 9: Video Viewer Buttons

Click... To...

E Display camera information on top of the video stream. This function is not available now.

Take a snap. This function is not available now.

Opens Recorded Video Canfiguration 2o that you can select a certain pariod to retrieve a video. See To Retrieve a Recordad
Video on Page 37.

Bagin to recard a video.

The camera starts to record a video with pre alarm time 15 seconds and post alarm time 15 seconds.

Reconnect the camera.

Ld
E Retrieve a recorded video.
W
=

' Export video. Saa To Export Video on Page 38.

- & = & Camara PTZ Controls. Usa horizontal arrows to move the camera from side to side. Usa the vartical arrows to move the
camera up and down.

ﬁ _4('] Zoom the image in or cut.
Precets - To access the Camera Presets, click on the arrow located at the end of the top right of the display.

To Retrieve a Recorded Video

To Retrieve a Recorded Video

1. Click E to open a Recorded dialog box at the bottom of the window.
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2. Click Time Range. The Retrieve Recorded Videodialog box opens to enter the dates and times to retrieve the
recorded video.

3. Click Get Video to retrieve the recorded video for the dates and times specified. You are returned to the Video
Camera view, and the video starts playing immediately.

m The Retrieve recorded video button E turns red Igl when the recorded video is playing,

m Click on IEI to launch live video.

To Export Video

To Export Video

1. Click F Export Video. The Retrieve Recorded Video dialog box opens for you to enter the dates and times to
retrieve the recorded video that you want to export.

2. Click Get Video to open the Save as dialog box. Select a folder to save the exported file in drop-down list and

enter the file name.

3. Click Save to finish.
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Video View

This chapter describes how to create and configure a Video View with the Video Camera.

In this chapter

Video View 40
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Video View

A Video View is a view from a camera or group of cameras. It serves as a building block to construct a video tour.

The Video View Editor is shown in Figure 6 on Page 40, and the fields and buttons are described in Table 10 on
Page 40.

Figure 6: Video View
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Table 10: Video View Editor Definitions

Fields/Buttons Description
Namea Entar a unique nama, up to 100 characters lang, to identify the Video View.
Deascription Enter a description, up to 500 characters, to identify the Video View.
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Table 10: Video View Editor Definitions (continued )

Fields/Buttons Description
Sarver Name Lists all the wideo hardware in the tres starting with the video server and the cameras connected to
Namea it in rows. This is the default view,

» Toadd acamera to the view grid in the tree view (the default view, you must click on the row o
highlight it, and then click on it again to drag and drop the camera into the view grid.

» Toview the name of the server and the cameras assigned to it in a dynamic view, as shown in
Figure 6 on Page 40, drag Server Name lothe Drag columns to group by here area.

= Towview allthe cameras by name in a dynamic view, drag Name 1o the Drag columns to
group by here area. The camaras are listed in row formalt. You can cickon the 2 nexttoa
cameara to view the sarver name that the camera is connected to.

= Multiphe camera can be selectad in the dynamic view by holding down the Shift key and Ctrl
click on each one and then drag and drop the selection to the grid.

= Dragging and dropping a server in the dynamic view to the grid populates the grid with all the
camearas configured an that server.

E [E] Q}] E Enables you to salact the number of cameras displayved inside tha view. After you salect a view grid

type, the appropriate view grid appears in the view area. Each grid is linked to a camera and
shows the video for that camera. Without a link to the camera, the grid remains blank. You can
choose 1x1, 2x2, 3x3, 4x4, 1x5 and 2x8 grid types.

See the C-CURE 9000 Data Views Guide for descriptions of the Dynamic View buttons. Hovering the mouse cursor over the
button gives you a brief description.

Accessing the Video View Editor

To Access the Video View Editor

1.

In the Navigation pane of the C+CURE 9000 Administration Station, click Video to open the Video pane.
Expand the Video tree. Open the Video folder by clicking » | located to the left of the folder.
Open the Views folder by clicking » | located to the left of the folder.

In the Views folder, rightclick on the Video View that you want to access, select Edit from the context menu to
open the Video View Editor.

Accessing the Video View Editor in Dynamic View

To Access the Video View Editor in Dynamic View

1. In the Navigation pane of the Administration Station, click Video to open the Video pane.

2. Select Video View from the Video pane drop-down list.

3. Click to open a Dynamic View showing all Video View objects.

4. Double<lick on the Video View in the list that you want to access, and select Edit from the context menu. The
Video View Editor opens.
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Creating a Video View

To Create a Video View

1. In the Navigation pane of the C+CURE 9000 Administration Station, click Video to open the Video pane.

2. Open the video folder by clickingon » | located to the left of the folder. In the Video folder, right-click the
Views and select New.

3. The Video View editor opens, allowing you create a new view. For more information, see Configuring a Video
View on Page 42,

4. After you complete the configuration, click Save and Close to save the configuration and exit.
Alternatively, if you want to save the video view and then create a new one, click Save and New. The current
video view is saved and closed, but the Video View Editor remains open to allow you create a new Video view.

Deleting a Video View

1. In the Navigation pane of the C+CURE 9000 Administration Station, click Video to open the Video Pane.

2. Open the video folder by clickingon » | located to the left of the folder.

3. Open the Views folder by clicking on » | located to the left of the folder.

4. In the Video Tree, right-click on the Video View that you want to delete, select Delete from the context menu.
A message box appears stating "Are you sure that you want to delete the selected Video View object?".

5. Click Yes in the message box to delete the view.

Deleting a Video View in Dynamic View

To Delete a Video View

1.
2.

In the Navigation pane of the Administration Station, click Video to open the Video pane.

Select Video View from the Video pane drop-down list.

Click to open a Dynamic View showing all View objects.

In the list, right-click on the View that you want to delete and select Delete from the context menu.

A message box appears stating "Are you sure that you want to delete the selected Video View object?".

Click Yes in the message box to delete the view.

Configuring a Video View

To Configure a Video View

1.

42

Create a new View or open an existed View. See Creating a Video View on Page 42 , Accessing the Video View
Editor on Page 41 or Accessing the Video View Editor in Dynamic View on Page 41.

Chapter 4 C-CURE 9000 exacqgVision and HDVR Configuration Guide

EFTA01224439



Wideo View

Enter a unique name, up to 100 characters, in the Name field.
Enter a textual description, up to 500 characters, in the Description field.

Click to select a view grid type, which will display in the area below the View Grid Type toolbar.

n = W 2

Click Save and Close to save the configuration and exit.

.|
To Delete a Camera from the View

®! (x) appears on the top of the image.

1. After you successfully add a camera, the camera name and a

2. To delete the camera from the view, click ' (x).

3. Click Save and Close to save the configuration and exit.
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Video Tour

This chapter describes how to create and configure a Video Tour with the Video Camera.

In this chapter

Ve T OUT 46
Video Tour General Tab 44
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Video Tour

A video tour is a list of views in sequence for a user- defined dwell time in a Live Video Window. This feature
enables you to view live video from a configured collection of views that are configured to display different cameras

and camera groups in a time sequence.

Beginning with the first camera, video is displayed for a fixed amount of time before automatically advancing to the
next camera. This process continues until the last camera in the tour is reached, or indefinitely if looping is enabled.
Looping is the ability for a user to continuously replay the video tour.

Figure 7: Video Tour
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Accessing the Video Tour Editor

To Access the Video Tour Editor
1. In the Navigation pane of the C+*CURE 9000 Administration Station, click Video to open the Video Pane.
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2. Expand the Video tree. Open the Video folder by clickingon  » | located to the left of the folder.
3. Open the Tours folder by clickingon » | located to the left of the folder.

4. In the Tour Tree, right-click on the Tour that you want to access, select Edit from the context menu to open the
Video Tour Editor.

Accessing the Video Tour Editor in Dynamic View

To Access the Video Tour Editor in Dynamic View

1. In the Navigation pane of the Administration Station, click Video to open the Video pane.
2. Select Video Tour from the Video pane drop-down list.

3. Click to open a Dynamic View showing all Video Tour objects.

4. Double<lick on the Video Tour in the list that you want to access, and select Edit from the context menu. The
Video Tour Editor opens.

Creating a Video Tour

.|
To Create a Video Tour

1. In the Navigation pane of the C*CURE 9000 Administration Station, click Video to open the Video pane.

2. Open the Video folder by clickingon » | located to the left of the folder. In the Video folder, right-click on Tours
and select New.

3. The Video Tour editor opens, allowing you create the configuration. For more information about configuration,
see Configuring a Video Tour on Page 48,

4. After you finish the configuration, click Save and Close to save the configuration and exit.

Alternatively, if you want to save the video tour and then create a new one, click Save and New. The current
video tour is saved and closed, but the Video Tour Editor remains open to allow you create a new video tour.

Deleting a Video Tour

1. In the Navigation pane of the C*CURE 9000 Administration Station, click Video to open the Video pane.
2. Open the Video folder by clickingon + | located to the left of the folder.

3. Open the Tours folder by clicking on » | located to the left of the folder.

4. In the Tour Tree, rightclick on the Tour that you want to delete, select Delete from the context menu.
A message box appears stating "Are you sure that you want to delete the selected Video Tour object?".

5. Click Yes in the message box to delete the tour.
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Deleting a Video Tour in Dynamic View

To Delete a Video Tour
1. In the Navigation pane of the Administration Station, click Video to open the Video pane.
2. Select Video Tour from the Video pane drop-down list.
3. Click to open a Dynamic View showing all Tour objects.
4. In the list, right-click on the Tour that you want to delete, and select Delete from the context menu.
A message box appears stating " Are you sure that you want to delete the selected Video Tour object?”.

5. Click Yes in the message box to delete the tour.

Configuring a Video Tour

]
To Configure a Video Tour

1. Create a new tour or open an existed tour. See Creating a Video Tour on Page 47, Accessing the Video Tour
Editor on Page 46 or Accessing the Video Tour Editor in Dynamic View on Page 47.

Enter a unique name, up to 100 characters, in the Name field.
Enter a textual description, up to 500 characters, in the Description field.

Create a configuration in the General tab. See Video Tour General Tab on Page 49.

n o W

Click Save and Close to save the configuration and exit.
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Video Tour General Tab

The Video Tour General tab lets you configure the Video Tour properties.

Video Tour General Tab Definitions

Table 11 on Page 49 provides definitions for the fields on the Video Tour General tab.

Table 11: Video Tour General Tab Definitions

Field Description

Name Entar a unique name up to 100 characters long to kentify the Video Tour.

Dascription Entar a description up to 500 characters to identify the Video Tour.

Tour looping If you select Tour Looping, the Video Tour continuously starts over again after the final camera is displayed. If not checked, the
tour runs only once.

Show text If you select Show Teaxt Ovarlay, predefined text appears owver video. This function is not available.

owverlay

Preview Alllws you to preview the tour. A separate window is created and displays all the views of the tour one-by-one in sequence. Sea
Praview Window on Page 49

Add Click to open the Videa Tours Editor to add Video View to tour.

Remove Removes Video View from the tour.

Mowe Up In the wview list, click the cell to the left of a View to select the View. Then click Move Up to move the selected video view up in the
Vi Sequence.

Mowve Down In the wiew list, click the cell to the left of a View to select the View. Then click Move down 1o move the selected video view down in
the view sequence.

Preview Window

All the views of the tour are displayed one-by-one in the preview window,as shown in Figure 8 on Page 50.
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Figure 8: Preview Window

Table 12 on Page 50 describes the buttons and bars on the Preview window.

Table 12: Review Window Definitions

Buttons/Bars Description
Progress bar. Show the display progress of a video view.
o g play prog
m Revarses the video.
m Pauses the video.
n Forwards the vidao.

Az videos of the tour display one by one, the slide automatically moves,

50 Chapter 5
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Journal Messages

This Appendix lists and describes the journal messages reported to the C+CURE 9000 database.

Journal Messages Definitions 52
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Journal Messages Definitions

Journal Messages Definitions

Table 13 on Page 52 lists the Journal Messages that can be reported by the Integration products to the C+CURE 9000
database.

In Table 13 on Page 52, objects, such as, panel name, point name, or computer name are represented by the "#"
symbol. The actual value for the object property will replace the "#" in the Journal.

Table 13: Integration Journal Messages Definitions

Message Object State Message
Type Change
Systam Activity SoftwareHouse CrossFire Video Driver Sarvice started on computer {#).
SoftwareHouse CrossFire Video Driver Service stoppad on computer [#).
System Error SoftwareHouse CrossFire Video Driver Service started failed on computer {#}.
SoftwareHouse CrossFire Video Driver Saervice stoppad failed on computer {#}.
NetVideo Video Sarver Onling Sarver onling on Servar (#).
Activity
Offline Sarver offline on Server (#}.
Video Racording Server record on server {#) cameara (#) start at mmiddfyy hhemmess AM{PM) last for X300
Camara saoonds.
Unknown Server record end on video camara{#).
Commioss Camera videokss alarm started on VideoCamera {#}.
Unknown Camaera videoloss alarm ended on VideoCamera {#).
Alarm Camera motion alarm started on VideoCamera {#}.
Unknown Camaera motion alarm ended on VideoCamaera {#).
Unknown Prasat cmd on VideoCamera [#).
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