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Preface

The CeCLRE 9000 Guard Tours Guide is for new and experienced security system users who want to learn to use
this product for the C+CURE 9000 Security Management System.

In this preface

How to Use this Manwal .l &
Finding More Information ... ... ...l 7
Conventions .. 8
Software House Customer Support Cenber ... 9
C+CURE 9000 Guard Tours Guide Freface 5
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How to Use this Manual

How to Use this Manual

This manual contains chapters that provide the following information about the C+ CURE 9000 Guard Tour.

Chapter 1: Guard Tour Overview

Provides introductory information about the C*CURE 9000 Guard Tour functionality.

Chapter 2: Configuring a Guard Tour

Outlines the steps involved in configuring Guard Tours and provide information on performing basic Guard Tour
tasks.

Chapter 3: Guard Tour Editor

Provides information about the Guard Tour Editor, its various tabs, and how to use them to configure a Guard Tour.

Chapter 4: Guard Tour Scheduling Editor

Provides information about the Guard Tour Scheduling Editor and how to use it to configure scheduling for a Guard
Tour.

5] Freface C-CURE 2000 Guard Tours Guide
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Finding More Infarmation

Finding More Information

You can access C*CURE 9000 manuals and online Help for more information about C+CURE 9000,

Manuals
C» CURE 9000 software manuals are available in Adobe PDF format on the C« CURE 9000 DVD.

You can access the manuals if you copy the appropriate PDF files from the C+CURE 9000 Installation DVD
English’ Manuals folder.

The available C+CURE 9000 and Software House manuals are listed in the C+ CURE 9000 Installation and Upgrade
Guide, and appear as hyperlinks in the online.pdf file on the C+CURE 9000 DVD EnglishY Manuals folder.

These manuals are also available from the Software House Member Center website

(I

Online Help

You can access C*CURE 9000 Help by pressing F1 or clicking Help from the menu bar in the
Administration/Monitoring Station applications.

C*CURE 9000 Guard Tours Guide FPreface T
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Conventions

Conventions

This manual uses the following text formats and symbols.
e

Convention Meaning

Bold This font indicates screen alemants, and also indicates when you should take a direct action in a procadura.
Bold fant describes one of the follbwing items:

+ Acommand or character to type, or

+ A button or aption on the screen to prass, or

+  Akeyon the kevboard 1o prass

+  Ascreen elemeant or name

blue color taxt Indicates a hyparlink to a URL, or a cross-reference to a figure, table, o saction in this guide.
Regular italc fort Indicates a new tarm.
=faxl= Indicates a variable.

The following items are used to indicate important information.

NOTE Indicates a note. Notes call attention to any item of information that may be of special importance.

Indicates an alternate method of performing a task.

TIP

_/E) Indicates a caution. A caution contains information essential to avoid damage to the system. A

- caution can pertain to hardware or software.

® Indicates a warning. A warning contains information that advises users that failure to avoid a
specific action could result in physical harm to the user or to the hardware.

@ Indicates a danger. A danger contains information that users must know to avoid death or serious
injury.

B FPreface C-CURE 2000 Guard Tours Guide
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Software House Customer Support Center

Software House Customer Support Center

Telephone Technical Support

During the period of the Agreement, the following guidelines apply:

m Software House accepts service calls only from employees of the Systems Integrator of Record for the installation
associated with the support inquiry.

Before Calling

Ensure that you:
m Are the Dealer of record for this account.
m Are certified by Software House for this product.
m Have a valid license and current Software Support Agreement (SS5A) for the system.
m Have your system serial number available.

m Have your certification number available.

Hours | Mermal Support Hours Manday through Friday, 8:00 i 1o 8:00 .. EST. Except holidays.

Emergency Support Hours 24 hours/day, seven days a week, 365 daysiyear.
Requires Enhanced SSA T x 24" Standby Telephone Support
(emargancy) provided to Certified Tachnicians.

For all other customers, billable on time and materials basis.
Minimum charges apply — Sea MSRP.

Phone | Fortelephone support contact numbers for al ragions, oo [

C-CURE 9000 Guard Tours Guide FPreface ]
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Software House Customer Support Center
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Guard Tour Overview

This chapter introduces the Guard Tour configuration components of the C+ CURE 9000 Security and Event
Management Systern. C+CURE 9000 Guard Tour provides the tools needed to configure a Guard Tour and its related
Stops, Triggers, Guards, Predefined Log Messages, Documents, State Images, and Recurring Schedules.

In this chapter:

Guard Tour Introductiom 12
Tour Stop Considerations ... 14
Rules for Guards 15
Guard Tour Capacity Limitabions ... 16
Guard Tour Scheduling and Time Zones 17
Using Guard Tours | 1%
Guard Tour Error Handling, Triggers, and Event Activation ... ... ... 23
C-CURE 9000 Guard Tours Guide Chapter 1 11
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Guard Tour Introduction

Guard Tour Introduction

A Guard Tour consists of a series of Stops where a Guard checks in during security rounds. Each Guard Tour Stop is
monitored by a reader or by a security input that allows check-in by the Guard. To complete a Tour, a Guard must
check in at each specified Stop. Stops can consist of any combination of Doors, Elevators, and Inputs.

There are two types of Guard Tours:

m Sequential. The Guard must check in at the Stops in the Guard Tour in sequence, according to the order
configured on the Guard Tour Editor Stops tab (Stop#).

s Random. The Guard can check in at the Stops in the Guard Tour in any order.

For either type Guard Tour:

m The Guard must check in at all the Tour Stops before the Tour is considered completed —unless the Tour is
canceled, either due to errors or by an Event Action or a Manual Action. (A canceled Tour is not considered

'‘completed'.)

m The Tour has a minimum and maximum time of completion: a Guard must spend at least the minimum
amount of ime walking the Tour, but no more than the maximum amount of time.

Sequential Tours

All tour stops in a sequential tour require the configuration of minimum and maximum amounts of time that a
guard can take between stops. In addition, the minimum and maximum time for the first stop is used to determine if
a tour started early, late, or on time.

m When a guard checks in at the first stop before the minimum stop time expires, this stop was reached early and
the tour was started early.

m When a guard checks in at the first stop after the maximum time expires, this stop was reached late and the tour
was started late.

m When the maximum stop time expires, but a guard has not yet checked in, the stop will indicate that it was not
reached on time.

Random Tours

Tour stops in a random tour also require configuration of minimum and maximum amounts of time that the guard
can take between stops, but the settings apply to all the stops. The system still uses the minimum and maximum
time for the first stop to determine if the tour started early, late, or on time —as detailed in the preceding section on
sequential Tours.

Guard Tours in an Enterprise Environment

Guard Tours are 'local’ objects. Consequently, in an Enterprise Environment, Tours can only be associated with a
particular SAS server. Along with other local objects, they can be edited and viewed on that SAS,

Guard Tours can be viewed on the MAS server, and if the associated SAS is online, they can also be edited on the
M AS.

12 Chapter 1 C=CURE 2000 Guard Tours Guide
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Guard Tour Introduction

Guard Tour Activation

Guard Tours can be activated (started) by:

Operator Action.
Configured Event.
Guard swiping at the Reader/Keypad of the Door or Elevator at the first Tour Stop.

Guard Tours can have any of the following statuses resulting from an Operator Action/Event Action:

NOTE

Activated- A Guard has been assigned to the tour and it has started.

Suspended - An 'Active' Tour has been temporarily stopped.

Resumed - A Suspended Tour has been re-activated.

Canceled- An 'Active' Tour has been requested to stop. (An Active Tour that is 'disabled’ is considered
'"Canceled'.

Guard Tours cannot be edited while they are 'Enabled'.

C-CURE 9000 Guard Tours Guide Chapter 1 13
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Tour Stop Conslderations

Tour Stop Considerations
m A Tour Stop can be configured to use a Door, Elevator, or Input as the monitoring device for the Stop.

NOTE Clearance for the Door or Elevator is not required unless the Guard
is expected to use the Door/Elevator. (For more detail, see Rules
for Guards on Page 15))

* Either In or Out type Doors can be specified. (The 'In'/'Out’ designation indicates which Reader on the Door
is used —if the Door has two readers. A single Reader can be on either the 'In' or the 'Out’' side.)

* A swipe at an unlocked Door is treated as though it was a valid swipe at a locked Door—on Controllers that
support this. (Currently only iSTARs with 6.1.0 firmware or higher support this feature.)

* An Elevator can be used with/without a corresponding Floor.

Only iSTAR and apC Doors/Elevators are supported as Tour

NOTE o™
tops.

m The same Door, Elevator, or Input can be used to monitor multiple Stops in the same Tour.

m If Tour Stops are monitored by Doors or Elevators, those Stops can be assigned to multiple Guard Tours.
However, Doors or Elevators that initiate Guard Tours cannot be assigned as Tour Stops to other Guard Tours.

m If Tour Stops are monitored by Inputs, those Stops cannot be assigned to multiple Guard Tours.
The Inputs must be enabled and also armed.

m A Stop visited out of order in a sequential Tour is considered an error. (The next valid Stop in a sequential Tour
that has gotten out of order must be the Stop configured to follow the last valid Stop. In addition, the Stop visited
out of order must be re-visited in its correct order for the Tour to be considered 'Completed'.

For more information about Tour Stops, see How Stop Statuses Work for Random Tours on Page 36.

Duress Situations

Dual Inputs, Readers with a keypad, and Mag Stripe Readers (these Readers include Doors and Elevators) can be
configured to monitor for Duress.

m For Inputs: Duress is indicated by another nearby Input.
m For a Reader with a keypad: Duress is indicated by the Personnel PIN number plus one.
m For a Mag Stripe Reader: Duress is indicated by a reverse swipe.

14 Chapter 1 C+CURE 2000 Guard Tours Guide
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Rules for Guards

Rules for Guards

m To be assigned to a Tour as a Guard, a person must have a Personnel record in C+CURE 9000 and have the Can
Perform Guard Tour option selected. (For information, see the "Personnel General Tab" section in the "Personnel”
chapter in the C*CURE 9000 Personnel Configuration Guide.)

m A Guard must have the requisite Clearance to access (enter/exit) Doors/Elevators configured as part of the Tour.

NOTE m Some Stops, such as Door (In), Door (Out), Elevator, Input, and Input (Duress) that do
not require 'usage’, do not require Clearances.
m Other Stops that do require 'usage', such as Door (In Used), Door (Out Used), and
Elevator (Used), do require Clearances.

m An individual Guard Tour can only be run by Personnel who not only have the Can Perform Guard Tour
option selected in their Personnel record, but are also listed on the Guard Tour Editor Guards tab. (For
information, see the Guard Tour Guards Tab on Page 64.)

NOTE If no Guards are listed on the preceding tab, the Tour cannot be run.

C-CURE 9000 Guard Tours Guide Chapter 1 15

EFTA01225866



Guard Tour Capacity Limitations

Guard Tour Capacity Limitations

The following limitations apply to C*CURE 9000 Guard Tours:

m The maximum number of 'enabled' Guard Tours allowed in a C*CURE 9000 system is 200, while the maximum
number of Stops per Tour allowed is 100. The system displays a message when either limit has been reached.

m The maximum number of simultaneous 'running' Guard Tours allowed is 50. Once that number has been
reached, no further Tours are permitted to start. The system notifies users that the limit has been reached in the
following ways, depending on how the Tour was being initiated.

If started:

* From a Dynamic View via the Start command, a message displays.

* By a Scheduled Event or a Guard's Card swipe at an initiating Reader, a message is logged.
m 23 Hours, 59 Minutes is the maximum amount of ime:

* A Guard Tour can take to complete.

* Between Guard Tours Stops.

* A Guard Tour can be suspended.
m There is no limit to the number of Personnel who can be configured to act as Guards.

m A maximum of 10 documents can be assigned to a Guard Tour.

16 Chapter 1 C+CURE 2000 Guard Tours Guide
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Guard Tour Scheduling and Time Zones

Guard Tour Scheduling and Time Zones

Scheduling Guard Tours

Scheduling a Guard Tour means that:

m A Tour is expected to start and end within a schedule. It does not mean a Tour will start on a schedule. (If you
want a Tour to start on a particular schedule, you can create an Event with the 'Guard Tour Start' Action that
activates on that schedule.)

® One Guard is assigned to run the Tour within this particular schedule. (This Guard can only be someone listed
for that Tour on the Guards tab of the Guard Tour Editor —someone who has a Personnel record in C+=CURE
9000 and the Can Perform Guard Tour option selected on the Personnel Editor General tab. For information, see
the "Personnel General Tab" section in the "Personnel” chapter in the C* CURE 9000 Personnel Configuration Guide.

The Guard Tour Scheduling Editor information is used to notify Guards when their selected Tours should run. The
scheduling does not prevent the assigned Guards from running Tours at other times.

* Their card swipe at the 1st stop can start the Tours outside the Schedule.
* In addition, Guards not assigned to a Tour on the Scheduling Editor can still run the tour.

The system checks once an hour to see which Schedules associated with inactive Tours are about to become active in
the next hour. Email notifications are then sent to the Guards —if the Notify Guard... option is selected —and to the
Additional Notifications group of personnel —if any is specified. The email includes the time frame in which the
Tour is expected to be run (the schedule start and end times), as well as any documents attached to the Tour.

When a Schedule associated with one or more Guard Tours becomes active, the system logs a Journal Message
indicating that each Tour on that Schedule is due to be run. The message also indicates when the Tour must be
completed (the end date/time of the Schedule). The message appears on the Monitoring Station Activity Viewer as
well,

When a Schedule associated with one or more Guard Tours becomes inactive, the system marks any Tours that
failed to start with the “Failed to Start”status and logs a Journal Message for each tour that has not completed. (You
can also configure an Event on the Guard Tour triggers tab to activate when a Tour “Fails to start”.) The system also
marks any Tours that are running as "Not Completed On Time".

Time Zones

Guard Tours do not have assigned Time Zones. However, they do have Tour Stops which are constructed of
devices —such as Doors, Elevators, and Inputs —that have related Time Zones. Consequently, the Schedules used by
Guard Tours, either when a Guard's card swipe at a Reader at a Door or Elevator starts a Schedule, or when Guards
are scheduled to run tours, should be respected in the Time Zone of the devices.

The Time Zone of the device at the first Stop is the Time Zone used for Schedules related to the Tour. When Tour
Stops whose Time Zone does not match the Time Zone of the first Stop are added to the Tour, the Schedule uses the
Time Zone of the first Stop. (The system displays a warning message.)

C*CURE 9000 Guard Tours Guide Chapter 1 17
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Using Guard Tours

Using Guard Tours

Guard Tour functionality is flexible and consequently can be utilized in several different ways. You can use Guard
Tours in the way best suited to your company or institution's needs.

This section presents three example scenarios for using the Guard Tour feature. You can use any combination of
these scenarios, as well as others appropriate for your site. You do not need to configure each of your Tours in the
same way.

1. An entirely manual usage - Manual Guard Tours on Page 18,

2. Configuring Tours so Guards are expected to run them at specific times and Reports can be generated to check
Tour status - Scheduled Guard Tours on Page 19.

3. A fully automatic setup where Tours are started automatically by the system and Reports are used to document
the status of those Tours - see Automatically Started Guard Tours on Page 21.

In addition, different ways of tracking Tour issues are detailed in a section on Guard Tour Error handling - see
Guard Tour Error Handling, Triggers, and Event Activation on Page 23.

Manual Guard Tours

In the 'Manual' method —the least common, but the easiest to configure, system Operators tell Guards when they
should run Guard Tours.

Configuring Manual Guard Tours

You will probably configure most Manual Tours to be run sequentially —the Guard has to visit each Stop in the
specified order. However, you have two other options. You could also configure the Tour as:

m A random Tour - the Guard can visit the Stops in any sequence he/she prefers.
m A sequential Tour - but configured so certain Guards can visit the Stops in any sequence (like a random Tour).

Since you are starting these Tours manually, configure the first Stop’s minimum time as zero (0). (This will prevent
the Tour from getting a "Started Early" error.)

On the other hand, if you plan to start a Tour and tell the Guard to run it while expecting he/she to perform a Tour-
related and timeconsuming task before reaching the first Stop, configure a minimum time for the first Stop.
Example:

If the Tour involves a five-minute walk at the start that is not covered by an actual Stop, specify a five-minute
minimum time for the first Stop. If the Guard then takes fewer than five minutes, the Tour will enter the “Started
Early” state. This might require a discussion with the Guard about the reason for the status. Did the five-minute
walk not take place? Why? Or did the walk take less time than expected?

For information on how to configure Guard Tours, see Chapter 2, Configuring a Guard Tour and Chapter 3, Guard
Tour Editor. You do not need to use the Guard Tour Scheduling dialog box to configure Guard Tours manually.

18 Chapter 1 C-CURE 2000 Guard Tours Guide
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Using Guard Tours

Running Manual Guard Tours

You have two options for running these Tours:

m Start the Tour manually from the Guard Tour Dynamic View. (See Using the Guard Tour List Context Menu on
Page 30.)

-Or -
m Configure a card swipe at the first Stop to start the Tour, so the system initiates the Tour when the Guard visits
that first Stop. (See Guard Tour Stops Tab on Page 43))

However the Tour is started, the system creates a journal record and displays it on the Monitoring Station Activity
VIEWET.

Reporting for Manual Guard Tours

You can run the pre-defined Guard Tour Reports to check which Tours ran, their current status, and whether or not
they had errors, etc. (For information on these Reports, see "Appendix A, Pre-defined Reports, Queries, and Views" in
the CoCLIRE 9000 Data Views Guide.)

Scheduled Guard Tours

In the 'Scheduled' method, a Tour is configured to be run at some appointed time. You can configure Guard Tour
Schedules to tightly restrict a Guard's time allowance for the Tour or alternatively to allow a greater span of time for
a Guard to use during the Tour. In addition, you can control the Tour by combining the following factors in different
ways:

m When the Tour starts.

m How quickly a Guard must reach specific Stops and how much time can be spent at each Stop (Min Time/ Max
Time).

m How much time the entire Tour can take.

m How long the Tour can remain suspended at any point in time.

Configuring Scheduled Guard Tours

As with Manual Guard Tours, you will configure most Scheduled Tours to be run sequentially —the Guard has to
visit each Stop in the specified order. However, you have two other options. You could also configure the Tour as:

m A random Tour —the Guard can visit the Stops in any sequence he/she prefers.
m A sequential Tour- but configured so certain Guards can visit the Stops in any sequence (like a random Tour).
Most Scheduled Tours will probably be started when a Guard visits the first Stop of the Tour. Therefore,

configure the first Stop’s minimum time as zero (0) to prevent the Tour from getting a "Started Early" error.

It is not a requirement that Scheduled Tours be started in the preceding manner. You can

NOTE still start such Tours manually from the Guard Tour Dynamic View. (See Using the
Guard Tour List Context Menu on Page 30.)
Be aware, however, that a Tour that is started manually outside the configured Schedule
does not count towards the scheduled expectation of running this Tour.
C-CURE 9000 Guard Tours Guide Chapter 1 19
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Using Guard Tours

m You must also use the Guard Tour Scheduling dialog box to complete the configuration of scheduled Guard
Tours.

For information on how to configure Guard Tours, see Chapter 2, Configuring a Guard Tour, Chapter 3, Guard Tour
Editor, and Chapter 4, Guard Tour Scheduling Editor.

Motifications for Scheduled Guard Tours

The system includes several notification options for Scheduled Guard Tours. Once an hour, the system looks ahead
an hour and makes note of any Tours expected to start in that time period.

When the system first starts up, it performs the look-ahead and notifications for the next
hour at start time—even if it is not currently the top of the hour.

NOTE

For each Tour expected to start, the system sends an email to the Guard assigned to run that Tour ( if the Notify
Guard of Scheduled Tour option is selected), and optionally to the Group of Personnel specified in the Additional
Notifications field. (See Guard Tour Scheduling Editor on Page 76.)

For email notification to work, the Guard and any additional personnel listed must have valid Email addresses on
their Personnel records; in addition, the system must be properly configured to connect to an Email server. For
information, see:

m "Personnel General Tab" and "Setting an Email Address" in the Personnel chapter in the C*CURE 9000 Personmel
Configuration Guide.

m "Setting Up Email for C*CURE 9000" in the C+CURE 9000 System Maintenance Guide.

The email specifies that the Guard is expected to run the named Tour between the time the Schedule activates and
the time it goes inactive — presented as Start and Stop times.
Example:
The email might read: Guard Tour ‘Front’ is scheduled to be run between 6:00 PM and 7:00 PM for Guard: John
Smith.
The subject of the email would display: Guard Tour 'Front’ should start in the next hour.
The email would include any documents configured as attachments for this Guard Tour.

You can also specify that a Guard listed on a Tour Schedule not be sent email. (Maybe the

NOTE Guard gets notified of the Tour in another way and does not want extra email.)

Other Notifications for Scheduled Guard Tours

For various reasons, you might want notifications, outside of the Guard Tour functionality, sent to entirely different
Personnel. You can do this by creating an Event that sends an email or emails a Report, and then scheduling that
Event to run periodically.

20 Chapter 1 C-CURE 2000 Guard Tours Guide
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Using Guard Tours

Running Scheduled Guard Tours

You have the following options for running these Tours:

m Start the Tour manually from the Guard Tour Dynamic View. (See Using the Guard Tour List Context Menu on
Page 30.)

-Or -

m Configure a card swipe at the first Stop to start the Tour, so the system initiates the Tour when the Guard visits
that first Stop. (See Guard Tour Stops Tab on Page 43))

-Or -

s Additionally, schedule an Event to start a Tour. (For information, see Automatically Started Guard Tours on Page

21)

However the Tour is started, it must be started while the Schedule for the Tour is active—or it will not count towards
the Scheduling record.. It must also be completed before the Schedule goes inactive. Consequently, with Scheduled
Guard Tours, both the Activation time of a schedule as well as the subsequent Inactivation time are most important.

Guard Tour Scheduling Results

When Guard Tours are scheduled in this manner, the system performs some extra operations to help track the Tours.
Whenever a Schedule for one or more Tours goes active, the system 'initializes' the Tour, re-setting the various Tour
statuses. It does not do this, however, if the Tour is currently running.

More importantly, when such a Schedule goes inactive, the system checks every Tour. Any such Tours still running
have their state changed to “Not Completed On Time" —which is entered in the Journal.

This is not considered a Guard Tour error, and consequently does not cancel the Tour —
NOTE : nd ¢ s
even if the Cancel Guard Tour on Error option is configured.

Any of these Tours that did not start in the scheduled time have their state changed to “Failed To Start” —also
entered in the Journal.

The preceding operations enable the running of Reports that indicate which Tours ran as scheduled, which did not
run, and which ran, but failed to complete on time.

Reporting for Scheduled Guard Tours
You can run the pre-defined Guard Tour Reports to check which Tours ran, their current status,and whether or not

they had errors, etc. (For information on these Reports, see "Appendix A, Pre-defined Reports Queries, and Views" in
the C* CLIRE 9000 Data Views Guide.)

Automatically Started Guard Tours

In the 'Automatically Started' method, a Tour is started on a Schedule using Event Scheduling. The Tours always
start on time (when the Event activates), and the timing begins instantly. This might be the best method to use if you
cannot start your Tours by a card swipe at a Reader (the first Stop does not have a Reader).

C-CURE 9000 Guard Tours Guide Chapter 1 21
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Using Guard Tours

Configuring Automatically Started Guard Tours

To create automatically started Tours, you configure scheduled Events with the Guard Tour Start Action. (See "Event
Editor" in the C*CURE 9000 Soffware Configuration Guide.)

The systern will refuse to start a Guard Tour if the:
NOTE ‘
m Tour is already running,
m Tour configuration is no longer valid.

m Specified Guard is no longer valid.

You can optionally configure Guard Tour Scheduling for Automatically Started Guard Tours.

For information on how to configure Guard Tours, see Chapter 2, Configuring a Guard Tour, Chapter 3, Guard Tour
Editor, and Chapter 4, Guard Tour Scheduling Editor.

Notifications for Automatically Started Guard Tours

When a Tour is started automatically by the Event becoming active, the Event is entered in the Journal, as usual.
Without using the Guard Tour Scheduling Editor there is no automated notification to the Guard, but an Operator
looking at the Activity Viewer or Guard Tours Dynamic View can see that the Tour has been started.

If you did configure Guard Tour Scheduling for your Automatically Started Guard Tours, you benefit from the
functionality described in Scheduled Guard Tours on Page 19 such as notifications and Journal entries.

In addition, even without having scheduling configured, you can still create separate Events to send notifications.
You can also track Tours that fail to complete on time by checking for Tours "Completed Late" in the Journal or the
Activity Viewer.

Reporting for Automatically Started Guard Tours

You can run the pre-defined Guard Tour Reports to check which Tours ran, their current status,and whether or not
they had errors, etc. If you configured Guard Tour Scheduling, you can also run Reports indicating which Tours ran
as scheduled, which did not, and which ran, but failed to complete on time. If you did not configure Guard Tour
Scheduling, you can still find that information by running Report on Tours that time out (equivalent to Tours “Not
Completed On Time") and Tours whose first Stop times out (roughly equivalent to “Failed to Start”).

(For information on these Reports, see "Appendix A, Pre-defined Reports Queries, and Views" in the C+ CLIRE 9000
Data Views Guide))
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Guard Tour Error Handling, Triggers, and Event Activation

You can configure Guard Tours to include:
s Error handling that immediately cancels the Tour if any errors occur during execution of the Tour.

m Triggers that activate or pulse Events, send Emails, or run Reports.

Error Handling

Global Error handling is set by selecting the Cancel Guard Tour on error option. (See the Guard Tour Options Tab
on Page 53. For information on handling specific errors separately, see Triggers on Page 23.)

When such an error occurs, the Tour's Monitoring State is set to "Canceled Due to Error", and the Tour's "Error
Occurred" property is set to 'true’. You could configure either of these to be used with a trigger that causes additional
activity to occur :

Example:
Emailing the Guard.

Activating an Event Action that sets off an alarm.

There are several possible errors that can occur during the execution of a Guard Tour:

m A Stop was reached out of sequence in a sequential Tour.

m A Stop was reached before the minimum amount of time for that Stop elapsed.
* [f this is the first Stop in the Tour, the error is the Tour "Started Early".
* For any other Stop, the error is the Stop "Checked in Early".

m A Stop was reached after the maximum amount of time for that Stop elapsed.
* [f this is the first Stop in the Tour, the error is the Tour "Started Late".
* For any other Stop, the error is the Stop "Checked in Late".

m A Tour was "Suspended Too Long'".

m The Tour "Completed Early" (before the minimum Tour time elapsed).

m The Tour "Completed Late" (after the Tour timed out).

Triggers

Canceling the Guard Tours on the occurrence of any and all errors may be too extreme for your company's situation.
You may want to customize what the system does, depending on the type of error. You can achieve this by
configuring Triggers for the Guard Tour and/or its Tour Stops.

Triggers can activate Events, send emails, or run Reports:

m If a sequential Tour is taken out of sequence; any Tour is Completed sooner or later than configured (a Guard
Tour error), started late, suspended for too long a time, or in 'duress' (a Stop encountered a duress situation); or a
Tour Stop is reached sooner or later than configured (a Guard Tour error).

m When a Tour completes.

{See Guard Tour Stop Triggers Dialog Box on Page 49 and Guard Tour Triggers Tab on Page 56.)
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These two types of Trigger give you great control over error handling, including the ability to cancel the Guard Tour
only for certain errors. Triggers also give you the ability to handle initialization and post-tour functionality.

Example:

You can configure Triggers to arm all of your Inputs at the start of the Tour ("Tour Running" property= true) and
disarm the Inputs at the end ("Tour Running" property=false).
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Configuring a Guard Tour

This chapter outlines the steps required to configure a Guard Tour in C+CURE 9000 and provides information on
Guard Tour basic tasks.

In this chapter

Guard Tour Configuration SEePs ... ... 26
Guard Tour Basic Tasks 285
Viewing a List of Guard Tours . 29
Viewing Guard Tour Details 32
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Guard Tour Configuration Steps

Table 1 on Page 26 shows the C*CURE 9000 Editors and activities that create C*CURE 9000 Guard Tours.

Tabla 1: Creating Guard Tours

Parsonnal Group

{optienal)

New=Group Editor
=0 =

Edit an existing
Parsonnel Group

salected on the Guard Tour Guards tab/Guard
Tour Scheduling Editor 20 its members receie
amail notification of Tour schaduling.

Task C+CURE 9000 Configuration Notes Additional Information
Editor
Configure Parsonnel>Parsonnal> Enables spacific Parsonnal to run Guard Tours by Sea "Personnal Genaral Tab®, “Satting
Parsonnel allvwed New=Parsonnal salacting the Gan Perform Guard Tour option in Optiong”, and *Setting an Email
to run Guard Editor=General tab the Options box. Addresss” in the Personnel chapter in the
Toursand _ -Of - Creates an Email address for a Personnel Record C'QURE 9000 Personnel Configuration
Lﬁr}gel Email Edit an existing %0 the parsen can recaha Email notification if: Guide.
Parsonnel Record * Assigned asa Guard to run a Tour on the
Guard Tour Scheduling Editor and the See Guard Tour Scheduling Editar on
Motify Guard of Scheduled Touraption is Page 76 and Guard Tour Guards Tab on
selacted. Page 64.
= Amemberof a Personnel Group configurad
an the Guard Tour Guards tab or Guard
Tour Schaduling Editor to recaise amail
notification of Tour schaduling.
Configure a Configuration=Group> Creates a Personnel Group which can then be See the Groups chapter in the C-CURE

9000 Seftware Configuration Guide.

See Guard Tour Scheduling Editor on
Page 76 and Guard Tour Guards Tab an

Page 64.

Configure the
Guard Tour

Parsonnel>=Guard
ToursMaw=Guard Tour
Editor | Stops tab
displayed)

Craatas a Guard Tour.

Sew Guard Tour Basic Tasks on Page 28
and Guard Tour Editor on Page 40.

Caonfigure Guard
Tour Stops

Personnel=Guard
Tour=Mew=Guard Tour
Editor=Stops tab

Specifies
» Guard Tour type | Sequantial or Random)
= Stops for a Guard Tour
- Devices (Door/Elevator/Input)
- Duraess
Sequential Tours
- Ordar
- Min/Max time between Stops
Random Tours
= Min/Max time between Stops

= Card Swipe at Reader at 1st Stop can start
Taur

= Schedule during which previous Card Swipe
can start Tour

See Guard Tour Stops Tab on Page 43.
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Craating Guard Tours (continuad)

Task

C+CURE 9000
Editor

Configuration Notes

Additional Information

Configure Guard
Tour Stops
Triggers

Parsonnel=Guard
Tour=Mew=Guard Tour
Editor>Stops
tab=Guard Tour Stop
Triggers dialog box

Specifies for Tour Stop Status values:
= Event Actions to be activated/pulsed.
= Raports to be ruin.
+ Emailto be sent.

See Guard Tour Stop Triggers Dialog
Box on Page 49.

Configure Guard
Tour Options

Parsonnel=Guard
Tour=Mew=Guard Tour
Editor=COptions tab

+ Spacifies for Guard Tour:

- Minimum/maximum expected completion
times

- Maximum suspensicen time

= Error Handling

Sea Guard Tour Options Tab on Page
53,

Configure Guard
Tour Triggers

Parsonnel=Guard
TourMew=>Guard Tour
Editor=Triggers tab

Specifies for Duress/Error Occurred/Tour
Running/Tour Status valuas:

= Ewent Actions to be activated/pulsed.
* Reports to be run.
= Emailto be sant.

See Guard Tour Triggers Tab on Page
55,

Configure Guard
Tour Guards

Personnel=Guard
Tour=Mew=Guard Tour
Editor>Guards tab

Spacifies:
» Guards allbvwed to run the Tour, and whather
thay can run a sequential tour randomlby.

* Parsonnal Group to be notified by Email abaut
this Tour—entered by default on Guard Tour
Scheduling Editar,

See Guard Tour Guards Tab on Pagea 64.

Sea Guard Tour Schaduling Editar on
Page T6.

Configure Guard
Towr Predefined
Log Messages

Parsonnel=Guard
Tour=Mew=Guard Tour
Editor>Pradefined Lag
Messages tab

Spaciies the Predefined Log Messages/Groups of
Predefined Log Messages that can be selected for
legging when the Start, Suspend, Resumea, or
Canceal Guard Tour Actions are performed.

Sea Guard Tour Pradefined Log
Massages Tab on Page 67.

Configure Guard
Tour Documents

Personnel=Guard
Tour=Mew=Guard Tour
Editor>Documants tab

Assigns a “Shared’ Dacument within the C-CURE
G000 systermn—whether a URL, a PDF, ora TXT
file—1ta a Guard Taour.

See Guard Tour Documents Taban
Page 69.

Change
Guard Tour State
Images

Personnel=Guard
Tour=Mew=Guard Tour
Editor>State Images tab

Madifies Images that indicate Guard Tour states
on the Manitoring Station.

See Guard Tour State Images Tab on
Page 72 and Guard Tour State Images
Tab Tasks on Page 74.

Configure
Scheduling for
Guard Taurs

Personnel=Guard Tour
Scheduling=MNew
>Guard Tour
Schaduling Editor

=0 =

Edit an existing Guard
Tour Schedule

Creates a Guard Tour Schadula.

See Guard Tour Scheduling Editar on
Page 76.
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Guard Tour Basic Tasks

Many of the tasks you can perform on Guard Tours use the same general procedures as the other objects in the
C+CURE 9000 system. The methods for creating, editing, viewing a list of objects, exporting, and other functions are
similar across most C*CURE 9000 objects.

For information, see the section on Basic Object Tasks in the CoCLIRE 9000 Geffing Starled Guide.
Some of these tasks do have functionality specific to Guard Tour, as documented in the following topics:
m Viewing a List of Guard Tours on Page 29
m Using the Guard Tour List Context Menu on Page 30
m Using Set Property for Guard Tours on Page 31
m Viewing Guard Tour Details on Page 32
m Logging a Message for a Guard Tour on Page 37
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Viewing a List of Guard Tours

You can view a list of all Guard Tour objects by opening the default Dynamic View for Guard Tours.

m For the general procedures common to all C+CURE 9000 objects, see "Viewing a List of an Object Type", "Sorting
and Filtering the List of Objects", and "Using the Object List Context Menu" in the section on Basic Object Tasks
in the CsCLIRE 9NN Getting Started Guide.

m Once you have accessed the Guard Tour View and manipulated the list following the generic procedures, you
can do the following:

* Right<lick the Guard Tour-specific context menu selections (see Using the Guard Tour List Context Menu on

Page 30) and perform those functions.

= Right<lick a column heading in the view to display the Guard Tour-specific context menu that lets you
change the columns displayed by the Dynamic View, as shown in Figure 1 on Page 29.

Figure 1: Guard Tour Dynamic View Columng List

Caneel On Ervor
Description

Duress

Enabled

Error Occurred

Guard

Last Completed Stop

Log Message on Adtion
Maximumn Completition Time
Maximum Random Time

Mazimumn Time Suspended

[<]

Lell<]

Mirimum Completion Time

Mirimum Random Time

[<]

Mame

Motify Group

Mumber of Stop Errors
Partition Mame

Percent Complete
Reader #1 Initistes Tour
Reader #1 Schaduls

RYEEY

Requested State
Template

Time Zone

Tour Bunning

Tour Status

Tour Type

C-CURE 9000 Guard Tours Guide Chapter 2 29

EFTA01225880



Wiewing a List of Guard Tours

Using the Guard Tour List Context Menu

The context menu that opens when you rightclick one or more Guard Tours in the Dynamic View includes some
standard selections and additional selections specific to the Guard Tour object and its current state. (See Figure 2 on
Page 30 for an example of a Guard Tour context menu for a Guard Tour that is enabled, but not active or suspended.
The menu would have different selections if the Guard Tour were either active or suspended.)

You can select one or more Guard Tours in the Dynamic View (using multiple selection combinations such as
SHIFT+Left<lick and CTRL+Left<lick) and perform functions from the context menu —such as Set property, Add to
group, Export selection, and Find in Journal.

For definitions of the following;

m Standard selections - see the Object List context menu table in the section on Basic Object Tasks in the C*CLIRE
SN0 Getting Started Guide.

s Guard Tour View-specific context menu selections - see Table 2 on Page 30.

m Guard Tour-specific properties that can be changed using Set property - see Using Set Property for Guard Tours

on Page 31.

Figure 2: Guard Tour List Context Menu

Edit
Delete

Set property
Export selectian,.,

PE X T

Find in fudit Log...
Find in lournal,.,
Bdanitar

Start

Guard Tour Detail

& B

Change Partition

Showe Azsociatian...

Table 2: Guard Tour View Context Menu

Selection Description
Start Click this menu selection to start the running of a Guard Tour.
MOTE: This selection is available onby if the Guard Tour isenabled.
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Wiewing a List of Guard Tours

Guard Tour View Context Menu (continuad)
D 5 |
Selection Description

Cancel Click this menu selection to permanently stop an active or suspended
Guard Taur.

MOTE: This selection is available only if the Guard Tour is active or
suspended.

Suspand Click this menu selaction 1o temporarily stop an active Guard Tour.

MOTE: This selaction is available only if the Guard Tour is active or
resumed.

Resume Click this menu selection to restart a suspended Guard Tour.
MOTE: This selection is available onby if the Guard Tour issuspended.

Monitor Click this menu selaction to view activity for the selected Guard Tour(s), and
Guard Tour Stop and Trigger-with-target-Event chikdran, ¢n an Admin
Manitor Activity Viewear. For more information, see "Monitaring an Object
fram the Administration Station® in the C-CURE 9000 Getiing Started
Guide.

Guard Tour Detail Click this menu selaction 1o open a Guard Tour Details dialog box. For
mare information, see Viewing Guard Tour Details on Page 32.

Show Association Click this menu saelaction to view a list of Sacurity Objects associated with
this Guard Tour. For more information, see *Showing Assoclations for an
Object” in the C-CURE 9000 Getting Started Guide.

Using Set Property for Guard Tours

Click the Set Property menu selection to change the value of the selected properties in the selected Guard Tour(s).
A dialog box appears asking you to select a property to change. Click [E to open a selection list and click the
property you wish to change. You can then change the value of the following properties:

m Cancel on Error - You can determine whether or not the Guard Tour(s) is/are terminated when an error occurs
by selecting/clearing the Cancel Guard Tour on error check box.

m Description - You can change the textual description of the Guard Tour(s) by typing in a new value.

m Enabled - You can determine whether or not the Guard Tour(s) is/are enabled or not by selecting/clearing the

Enabled check box.

m Log Message on Action - You can determine whether or not the Operator must log a message when the Guard
Tour(s) is/ are started, suspended, resumed, or canceled by selecting/clearing the Log message on Guard Tour
action check box.

s Tour Type - You can change the method used for Tour Stop check-ins, whether Sequential or Random, by
clicking the down-arrow in the Value field and choosing the other method.

C-CURE 9000 Guard Tours Guide Chapter 2 3
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Viewing Guard Tour Details

You can view detailed information for a specific Guard Tour selected from the Guard Tour dynamic view on the
Guard Tour Details dialog box, shown in Figure 3 on Page 32.

Figure 3: Guard Tour Datails Diakeg Box - Tour Stops Tab
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STAF e Confiohe]-2Doe-2 2 5 TARChetm P onbaler] 20 aor Dexa fin) Morw
& TAF iz 3.3 a & TaR Do 11 Deza i) Mra

This dialog box has the following tabs:
m Tour Stops - See Tour Stops Tab on Page 33
m Documents - See Documents Tab on Page 36

In addition, you can click the Log Message button to open a dialog box for selecting one or more log messages for
this Guard Tour. See Logging a Message for a Guard Tour on Page 37.
For more information, see;

s Guard Tour Details Dialog Box Definitions on Page 32.

Guard Tour Details Dialog Box Definitions

Table 3: Guard Tour Details Diakeg Box Fiekls/Buttons
[,

Fields/Buttons Description

Log Message Click this button to open the Guard Tour Log a Message dialog box.
Sea Logging a Message for a Guard Tour on Page 37.

Tour Information

Tour Typa Displays the mathod designated far Tour Stop chack-ins for this Guard Tour: @ither Randam or Sequential.
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Table 3: Guard Tour Details Diakeg Box Fields/Buttons {continuad )

Fields/Buttons

Description

Last Tour Status

A read-only field displaying the current status of the Tour:
+  Activated — Guard assigned towalk Tour and it has started.
+ Started on Time — Guard chacked in at first stop within reguired minimum/maximum time constraints.
+ Started Early — Guard checked in at first stop before configurad minimuam time.
+ Started Late — Guard checked in at first stop later than configured maximum time.
+ Suspended — Guard tempaorarily stopped from walking Tour.
+ Suspended Too Long — Tour temporarily stopped longer than Tour suspend timeout value.
+ Resumed — Suspanded Tour made active again.
+ Canceled — Active Tour requested to stop by Event/Operator Action or disabled by any type ‘error’.
+ Completed — Guard finishad walking Tour.
+ Completed Early — Tour completed bafore configured minimum time.
+ Completed Late — Tour completed later than configured maximum time.
+  Inactive — Tour iz not active. (When Tour first created/enabled or the systam restartad )

+ Mot Completed on Time — Tour should have finished since maximum completion time expired, but no Stops
chackead-in.

+ Falled te Start — Tour did not start during scheduled time.
+ Error—Tour had some ernror(s).
+  Unknewn — System just started. Tour i 2et to "Unknown®.

Guard Mame (if
acthe)

Displays the name of the Guard walking this Tour—if the Tour is active.

Last Completad Stop

A raad-only field indicating the last Guard Tour Stop checked-in.

Parcant Cormiplate.

A raad-only field indicating the percentage of Guard Tour Stops checked-in.

(Tour is running)

A raad-only field that displays if the Tour is actively running.

(Tour is not running)

A raad-only field that displays if the Tour is not running.

(Tour has errars)

A read-only field that displays if the Tour has errors.

(Tour isin Duress)

A raad-only field that displays bolded in red if the Tour has encountared a duress situation.

Tour Stops Tab

This tab, as shown in

Figure 3 on Page 32 displays the Guard Tour Stops assigned to this Tour and has the fields

described in Table 4 on Page 34.

You can right-click a column heading in the view to display the Guard Tour Stops-specific context menu that lets
you change the columns displayed by the Dynamic View, as shown in Figure 4 on Page 34.
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Figure 4: Guard Tour Stops Dynamic View Columns List

Description

Device Name

Device type

Duress Device Mame
Guard Tour Name
Maximum Stop Time
Minirnum Skop Time:
Mame

Order

Partition Name

Stop Status

Table 4: Guard Tour Details Dialog Box — Tour Stops Tab Fiekds

Fields

Description

Count

Displays the number of Stops assigned to this Guard Tour,

Tour Stops Table Rows (Default Columns)

Nama Displays the name of this Guard Tour Stop.
Ordar Dizplays the saquence number that this Tour Stop must be checked in by the Guard for
asaquential Tour.
Device Name Dizplays the name of the device used for this Tour Stop.
Device Type Displays the type of device used for this Tour Stop: Door, Door (In), Door (Out),
Elevator, Elevator (Floor), Input, or Input { Duress).
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Guard Tour Details Dialeg Box — Tour Stops Tab Fiekds (continued)

Fields Description

Stop Status Aread-only field displaying the current status of the Tour Stop:

(See How Stop Statuses Work for Random Tours on * Checked In On Tirme — The Guard checked in at the Stop in the configurad
Page 36 for more infarmation. ) amaunt of time.

* Checked In Early — The Guard chacked in at the Stop earlier than the configured
amaount of time.

*» Checked In Late — The Guard chacked in at the Stop later than the configurad
amount of time.

= Out of Sequence — The Guard checked in at the Stop in a sequential Tour in the
incorrect arder.

» Duress — The Guard checked in at the Stop in a Duress situation.

= Stop Not Reached on Time — Mo Guard has checked in at the Stop in the
configured aliotied time.
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How Stop Statuses Work for Random Tours

m In a sequential Tour when a Guard has visited Stop 1 but is late getting to the next Stop, the system knows:
* The Guard is late.
* The next Stop is Stop 2.
Consequently Stop 2 receives the Stop Status: Stop Not Reached on Time.
® In a random Tour when a guard has visited Stop 5 as the first Stop, for example, but is late getting to the next
Stop, the system only knows:
* The Guard is late.
* The system does not know which Stop the Guard is late for.

Consequently the system looks over the Stops in the random Tour, finds the first Stop the Guard has not yet
visited, and gives it the Status: Stop Not Reached on Time. For this example, Stop 1 receives the Status: Stop
Not Reached on Time, although the system does not know if this is the Stop the Guard is actually heading for.

m For that sequential Tour, when the Guard finally does reach Stop 2 , its Stop Status changes to Checked In Late.

m For the random Tour, when the Guard finally reaches his/her next Stop, in this case Stop 3, that Stop receives a
Status of Checked In Late. In addition, since the system now knows which Stop the Guard was actually late
reaching, the Stop Status of Stop 1 reverts from Stop Not Reached on Time to None.

Documents Tab
This tab, shown in Figure 5 on Page 36 displays the list of Documents that have been assigned to this Tour. You can

select a Document and view it in a pop-up window.

Figure 5: Guard Tour Details Dialog Box = Documents Tab
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This tab has the fields / buttons described in on Page 32.
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Table 5 Guard Tour Datails Diakeg Bax — Dacurments Tab Fields/Buttons
o R |
Fields/Buttons Description

Display Document | Click this button to open/display the selected Document in a pop-up window.

Documents

Document Name Displays the name of the Document assigned to this Tour.

Document Origin Displays the original file path of the Document assigned to this Tour.

Description Displays the description of the Document assigned to this Tour.

Logging a Message for a Guard Tour

The Log a Message for... dialog box, shown in Figure 6 on Page 37, that opens when you click the Log Message
button on the Guard Tour Details dialog box allows you to log a message for this Guard Tour to the Monitoring
Station or the Journal. You can use the dialog box to either select one or more Predefined Log Messages or to enter
new message text.

This dialog box also opens when any of the Guard Tour Actions —Start, Suspend, Resume,
Cancel —are performed, if the Log message on Guard Tour action option was selected for
this Tour on the Guard Tour Options tab.

NOTE

Figure 6: Loga Message for Diakeg Box

| Log a Message foe fore 8% @
e Gove andchone [ Seleck Predefined Log Hesssge: -

The dialog box has the fields /buttons described in Table 6 on Page 37.

Table 6: Loga Message for.. Dialog Box Fields/Buttons
- |
Fields/Buttons Description

Sawve and Close Click this button to have the selected Predafined Massage and/or free-form text that displays in the text box logged to the
Monitor Station/ Journal.

Select Predefined Log NOTE: This drop-down is available only if a predefined log message has been configured for the Guard Tour.

:'itaasaged rop-down Click the down-arrow and select a Predefined Message from the list to have it display in the text box.
C*CURE 9000 Guard Tours Guide Chapter 2 37
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Table 6: Loga Message for...Diakg Box Fields/Buttons (continued)

Fields/Buttons

Description

Unda

MOTE: This button is available only if a predefined log message has been selected.

Click this button to erase each line of the predefined message text displayed in the text box. (Cnly the text from a
predefined message can be deleted this way. Clicking the button does not erase any text that you enter yourself.)

Log Meszage Taxt box

Displays the taxt of the predefined log message salactad from the drop-down list or any text you typa in free-form.
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Guard Tour Editor

This chapter provides the information you need to use the Guard Tour Editor and its tabs to create Guard Tours in
CCURE 2000,

In this chapter:

Guard Tour Bdibor 40
Guard Tour Stops Tab L 43
Guard Tour Stop Triggers Dialog Box . 49
Guard Tour Options Tab . 53
Guard Tour Triggers Tab 56
Guard Tour Guards Tab 64
Guard Tour Predefined Log Messages Tab . i, 67
Guard Tour Documents Tab 64
Guard Tour State Images Tab L 72
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Guard Tour Editor

s Guard Tour Stops Tab on Page 43

s Guard Tour Options Tab on Page 53

m Guard Tour Triggers Tab on Page 56

m Guard Tour Guards Tab on Page 64

m Guard Tour Predefined Log Messages Tab on Page 67
s Guard Tour Documents Tab on Page 69

s Guard Tour State Images Tab on Page 72
To use the Guard Tour Editor, see Accessing the Guard Tour Editor on Page 40.

The Guard Tour Editor has the buttons described in Table 7 on Page 41 and the fields described in Table 8 on Page
42,

Accessing the Guard Tour Editor

You can access the Guard Tour Editor from the C+CURE 9000 Personnel pane.

To Access the Guard Tour Editor
1. In the Navigation pane of the Administration Workstation, click the Personnel pane button.
2. Click the Personnel pane drop-down list and select Guard Tour.
3. Click New to create a new Guard Tour.
- or -

Click & = to open a Dynamic View showing a list of all existing Guard Tours, right<lick the Guard Tour you
want to change, and click Edit from the context menu that appears.

The Guard Tour Editor opens with the Stops tab displayed, as shown in Figure 7 on Page 41.
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Figure 7: Guard Tour Editor — Stops Tab
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The Guard Tour Editor has the buttons described in Table 7 on Page 41 and the fields described in Table § on Page

42,

Guard Tour Editor Buttons/Fields Definitions

Table 7: Guard Tour Editor Buttons

Button | Description
Save Click this button when you have completed any changes to the Guard Tour and wigh 1o save those changes. The Guard Tour Editor
and clses.
Close
Save Click this button when you have completed any changes to the Guard Tour and wigh to save those changes and also create a new
and Guard Tour. The Guard Tour you were editing is saved, and a new Guard Tour opans (either Blank or including template infarmation if
Mevw Wwou were using a template to create the new Guard Tour ).
Craate Click this button to save your changes, close that Guard Tour, and keep the Guard Tour Editor open with a copy of the just-savad
Copy Towr. You can use the copy to name and save a new Tour with the same setlings as the previous one.
Click this button when you want 1o closae the Guard Tour Editor without saving your changes.
Awarning appears asking whether or not you want to save your changes before closing the editor. Click Yes to axit and save and Ne to
exit and cancel your changes.
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Table B: Guard Tour Editar Fields
T
Fields/Buttons | Description

Mame Enter a unique name, up to 100 characters, to identify the Guard Tour.
Dascription Entar a description of the Guard Tour, up to 500 characters.
Enabled Selact this chack box to activate the Guard Tour and make it aperational {put it anling). Enabling the Tour allows you to assign

a Guard to the Tour and to start it.
Arunning Guard Tour that is taken offling {Enabled check box cleared) is automatically cancelled.
MOTE: A Guard Tour cannot be edited whils it iz enablad/online.

Partition A read-only field displaying the nama of the Partition to which this Guard Tour belengs. (This field is visibbe anly if the C-CURE
G000 syatam is partitionad )
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Guard Tour Stops Tab

The Guard Tour Stops tab, shown in Figure 7 on Page 41, allows you to set up Tour Stops for the Guard Tour.

For more information, see;
m Guard Tour Stops Tab Definitions on Page 43.

m Guard Tour Stops Tab Tasks on Page 46.

Guard Tour Stops Tab Definitions

Table 9: Guard Tour Stops Tab Buttans/Fiakls
[
Fields/Buttons Description

Add Click this button to open the Object Salection dialog box where you can select one or more
Doors, Elevators, or Inputs as Tour Stops for this Guard Tour. (The maximum number of Stops
that any Guard Tour can hawe is 100.)

NOTE: You can select multiple items at the zame time as long as they beleng to the same Object
type—all Doors, all Elevators, or all Inputs. You cannot mix Device typesin one
selection pass.

You can select individual Door/Elevator/Input Objects as Tour Stops for this Guard Tour
from existing system Map icons by clicking ﬁ. Sew Guard Tour Stops Tab Tagks on
Page 46.

Onea you have made your selaction, the systam anters the Door/Elevator! Input Objact(s) in the
Tour Stops table—aach item o its own row.

Remove Click this button to remaove a selected row from the Tour Stops table.
Up Click this button to move the selected Tour Stop row up in the talble.
Down Click this button to move the selacted Tour Stap row down in the table.

Tour Stops Table Rows

This table displays the Tour Stops configured for a given Guard Tour. Ifthe Tour is sequential, the Stops are listed in the order in which they must be
checked-in.

NOTE: When swiping at the Reader at the first Stop is configured to start the Guard Tour, which Stop is first matters for randem Tours as well as for
sequential Tours,

Ordear The number of the Tour Stop. (A system-generated read-only field.) For a sequential tour,
the Guard must check-in at each Stop in this arder.

Nama The nama of the Tour Stop. (A system-genarated fiekd whose default format is <devicename-
order>and can be up to 100 characters. This field can be edited.)

Deascription Enter a description of the Tour Stop, up to 500 characters.
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Guard Tour Stops Tab Buttons/Fiekds (continuad)

Fields/Buttons Description
Device Type The type of device used for this Tour Stop, depending on the Object selected when the Stop
was addad:

+  When the selected Object is a Door, the type can be:
= Door Inor Door Out
- DoorIn {Used) or Door Out {Used)

‘In"ar "Out” refers to which Reader on the Door is configured as the Tour Stop—wheather
the Inbound Reader or the Outbound Reader.

‘Usad’ means that the Stop only counts as ‘checked-in" when the Door is opaned.
(The default Daor typs s Door i)

+ Whaen the selected Object is an Elevator, the type can be:
= Elevator or Elevator (Usaed)

‘Used’ means that the Stop only counts as ‘checked-in" when the Elevator Door is opened
and at least one Button pressed to salact a Floor.

(The default Elevator type is Elevator.)

+  |nput Objects have only the one typa, ‘Input’. Once you have selected an Input Davice, you
can indicate "duress’ by selecting the Duress (Input Only) opticn on the row.

(The default Input type is Input. )

Device Name The name of the device used for this Tour Stop. (A system-generated field.)

NOTE: If you click in this field, a Select button [ ] and an Aetions button [;| become
available.

- Youcan click [Z| to select another device of the same type.
- Youcan clicku and then Edit to madify the selected Device. For information, see

“Using the Actions Button® section in the "Usar Interfaces” chapter in the C-CURE 2000
Getting Started Guide.

Min Time Entar the minimum time in hours and minutes (HH:MM format) for a sequential Tour thata
Guard is allowed to take to arrive at this Tour Stop from the previous Stop. If the Guard takes
lees time to reach the Stop, a Guard Tour error is declared.

For the first Stop, this is the minimum amaunt of time to reach this Stop once the Tour has
slarted.

NOTE: This iz a required field for random Tours as well as for sequential. Howevear, for
random Tours, you enter the minimum tima in the Random Tour Settings box, not in
this Table field. The system then displays the chosen value in this field for all the random
Tour Stops.

Mo minimum time is enforced if the value entered is 00:00. The minimum allowabbe value is 0
rminutes, while the maximum allowable value is 23 hours and 59 minutes. The default value is 0
rinutes.
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Guard Tour Stops Tab Buttons/Fiekds (continuad)
[
Fields/Buttons Description

Max Time Enter the maximum time in hours and minutes (HH:MM format) for a sequential Tour thata
Guard is allowed to take to arrive at this Tour Stop from the previous Stop. If the Guard takes
konger to reach the Stop, a Guard Tour error is daclared.

For the first Stop, this is the maximum amount of time to reach this Stop once the Tour has
started. {This iz a required field for randem Tours aswell as for saquential )

MOTE: This s a required field for randem Tours as well as for sequential. However, for
random Tours, you enter the maximum time in the Random Tour Settings box, not
in this Table fiedd. The systam then displays the chosen value in this field for all the
random Tour Stops when you save the Guard Tour.

The minimum allowable value iz 1 minute, while the maximum allswable value is 23 hours and
59 minutes. The default wvalue is 23 hours and 59 minutes.

Duress {Input Cnly) Click the down-arrow to open a list of Inputs from the same panel as the Tour Stop device on
thie row and selact a sacond Input to act as the duress indicator. (Salacting a Duress Input is
opticnal.)

Triggers Click this button to open the Guard Tour Step Triggers dialag box and configure Triggers for
this Tour Stop.

Onoe you have configured and saved any Stop trigger(s) and returned to this Stops tab, this
buttan willindicate the number of triggers created followad by asterisks.

Examples:
2 -
ﬂ el
Tour Stop Options
Method used for Tour Stop check-ins Specify one of the following options as the method to be used for Tour Stop check-ins:

+  Saequential — Guard must check in at the Stops in the Guard Tour in sequence, according
ta the arder configured on thistab in the Ordar fielkd.

+ Random - Guard can check in at the Stops in the Guard Tour in any arder.

With either method, the guard must check in at all the Tour Stops (even if out of sequence)
before the Guard Tour is considered complate — unbess the Guard Tour is canceded.

Random Tour Settings

NOTE: The fields in this box are available even when Sequential is selected as the Tour Stop check-in method since an assigned Guard can be
configurad to run a sequantial Tour as a random Tour. For information, sese the Guard Tour Guards Tab on Page 64. For more
infarmation about Tour Stops, see How Stop Statuses Work for Random Tours on Page 36

Minimurm time batwean tour stop check-ing: Entar the minimurm time in hours and minutes (HH:MM format) that a guard is allowad to take
(hours: mins) betwean any two random tour stops bafore a Guard Tour error is declared. When you save the
Guard Tour, the system displays the time you entared in the field in the Min Time field in the
Tour Stops table for allrows.

Mo minimum time is enforced if the value entered is 00:00. The minimum allswable value is 0
rninute, while the maximum allowable value is 23 hours and 59 minutes. The default value is 0
rinutes.
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Guard Tour Stops Tab Buttons/Fiekds (continuad)
[

Fields/Buttons Description
Maxirmum time between tour stop check-ins: Enter the maximum time in hours and minutes {HH:MM format) that a guard is allowed totake
(hours: mins) betwean any two random tour stops bafore a Guard Tour error is dedlared. When you save the

Guard Tour, the system displays the time you entered in the field in the Max Time fiald in the
Tour Stops table for allrows.

The minimum allowable value iz 1 minute, while the maximum allowable value is 23 hours and
59 minutes. The default value is 23 hours and 59 minutes.

Bottom of Tab

Reader at stop #1 initia tes Guard Tour Selact this check box 1o allow tha Tour to be startad by the Guard gwiping his'her Card at the
Reader at the first Stop of the Tour. The Object Salection diakeg box opens automatically for
you to select a Schedule during which the swipe starts this Guard Tour. The system enters the
selected schedule in the Reader #1 active during field.

MOTE:
+ This field iz available only if Tour Stop#1 has already bean:
- Configured on this Guard Tour Stops tab.
- Configured to be monitored by a Reader at a Door/Elevator, not by an Input.
+ This iz ana of three ways of starting a Guard Tour. The othaer ways ara:
- Byan Operator Action.
- Byan Event.
For information, see Guard Tour Activation on Page 13.

Reader #1 active during The Schadule you selected—during which a Card swipe at the Stop #1 Reader can start this
Guard Tour—Iis entered in this field. Then, cutside of that Scheduled time, swiping at the
Reader will not initiate a Tour.

NOTE: Yeu can click the Select button | ... | to select another Schedule. If the Actions button

IE‘ is available, vou can click it and then click Edit to modify the salected Schadula—if it
ie usar-configured. For information, 2ee “Using the Actions Button®™ section in the *Usar
Interfaces™ chapter in the C-CURE 9000 Getting Started Guide.

Guard Tour Stops Tab Tasks

You use the Stops tab to accomplish the tasks listed below, needed to configure a Guard Tour object.
m Selecting Devices for Guard Tour Stops on Page 46
m Selecting Devices for Guard Tour Stops from Maps on Page 47
m Configuring Guard Tour Stop Details on Page 47
m Configuring Triggers for Guard Tour Stops on Page 51

m Deleting a Stop from a Guard Tour on Page 48

Selecting Devices for Guard Tour Stops

You can configure a maximum of 100 Stops for any Guard Tour.
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To Select Devices for Guard Tour Stops
1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the CoCURE 9000 Getting Started Guide.

2. On the Guard Tour Editor with the Stops tab open, click Add to create a new Tour Stop row.

A Name Selection dialog box opens for you to select the Device(s) you want for one or more Stops. The Object
type defaults to Door and the Doors available for selection are listed in the dialog box.

3. To select one or more Doors for Stops, click the check box next to the desired Door(s) and then click OK.
- (T -
To select one or more Elevators or Inputs for Stops:
a. Click E in the Select Type field and then click to select either Elevator or Input from the Select Type dialog
box.

The Name Selection dialog box reappears with the Device type you chose in the Select Type field, either
Elevator or Input, and the available Elevators or Inputs listed below.

b. Click the check box next to the desired Elevator(s) or Inputs(s) and then click OK.
The Stops tab displays with the Device(s) you selected added to the Tour Stops table, each on a separate row.

Selecting Devices for Guard Tour Stops from Maps

If you have created system Maps that include icons for Doors, Elevators, and/or Inputs, you can select these devices
directly from the Maps as Tour Stops for this Guard Tour.

]

To Select Devices for Guard Tour Stops from Maps

1. Follow Step 1 through Step 3a in the previous procedure, Selecting Devices for Guard Tour Stops on Page 46.

2. On the Name Selection dialog box that reappears with the Device type you chose in the Select Type field, click
, the Map icon, on the Toolbar.

A Name Selection dialog box opens for you to select the Map(s) that include icons for the Device(s) you want for
one or more Stops. For detailed information, see "Selecting Objects from a Map" in the Basic Object Tasks section
in the C*CLIRE 90NN Getting Started Guide.

A warning message displays if there are no maps in the system with icons for the selected
NOTE [, / :
1ce fype.

Configuring Guard Tour Stop Details

To Configure Guard Tour Stop Details
1. Create or edit a Guard Tour Stop, as described in the preceding steps.

2. In the Tour Stops Options box, click either the Sequential or Random options to select the method you want
used for the Tour Stop check-ins.

3. If you chose the random method, use the up-/down-arrows in the Random Tour Settings box to select both the
minimum and maximum times, in hours and minutes, between check-ins at the Tour Stops.
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The system displays the values you enter in these fields in the Min Time /Max Time fields in the Tour Stops
table for all the Tour Stop rows when you save the Guard Tour.

(For more information, see How Stop Statuses Work for Random Tours on Page 36.)

4. If you wish the Guard to be able to start a Tour by checking in at the first Tour Stop (as long as it is a Door or
Elevator), select the Reader at stop #1 initiates Guard Tour option.

5. Then select a Schedule from the Object Selection list that opens. (The Card swipe at Stop #1 will only be able to
start this Guard Tour during this Schedule))

6. In the Tour Stops table, enter the following information for each Stop row, as appropriate:
a. Enter a description of the Stop, up to 500 characters.

b. If you chose the sequential method for this Tour, to enter the minimum/maximum times that the Guard can
take between check-ins at the Stops, click in the Min Time and Max Time fields and use the up-/down-
arrows to enter Time values.

c. If the Stop Device is an Input, click the down-arrow if you want to select a second Input as a duress indicator.
{The list only includes Inputs from the same panel as the Tour Stop Input.) If an Input Device is used more
than once in Tour—for different Stops, it will automatically use the same duress Device.

7. To change the order of the Stops for a sequential Tour, use the Up/Down buttons above the Tour Stops table to
move the Tour Stop rows around.

Deleting a Stop from a Guard Tour

To Delete a Guard Tour Stop
1. On the Stops tab, click anywhere on a Tour Stop row to select it.

2. Click Remove to delete the Stop.
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Guard Tour Stop Triggers Dialog Box

The Guard Tour Stop Triggers dialog box , shown in Figure 8 on Page 49, allows you to define triggers for the Guard
Tour Stops.

Figure 8: Guard Tour Stap Triggers Dialog Box

ATAR Impist | | -1 -ISTAR DRister | Condradler 1-3

For more information, see;
m Guard Tour Stop Triggers Dialog Box Definitions on Page 49.

m Guard Tour Stop Triggers Dialog Box Tasks on Page 51.

Guard Tour Stop Triggers Dialog Box Definitions

Table 10: Guard Tour Stap Triggers Dialog Box Buttons
[P,

Button | Description

Add Click this button create a new row in the Triggers table. You have to configure all the fields in the row and select an Event to be
activated or pulsed, a Report to be run, or an Email to be sent to complete the Add operation.

Remaove | Click this button to remove a selected row from the Triggers table. You have to cick the row selector * to sedect a row to ramaove. If
no row is selected, this button is not available.

C-CURE 9000 Guard Tours Guide Chapter 3 49

EFTA01225900



Guard Tour Stop Triggers Dialog Box

Table 11: Guard Tour Stop Triggers Diakg Box Fiekds

Fields/Buttons Description

Triggers Table Rows

Property Click in the Property field to display EI and then click this button to select Stop Status as the proparty

(the anly one availabla).

Walue Click the down-arrow 1o select a value from the drop-down list:
+ Checked In Cn Time

+ Chacked In Early

+ Checked In Late

« Ot of Sequence

+ Duress

+  Stop Mot Reached an Time

When the Guard Tour's Stop Status matches this value, the Action you specify in the Action field is
activated.

Action Click the down-arrow 1o salect an Action to be executed when the value of the Stop Status matches that
selacted in the Value field. Different entry fiekds/tabs that correspond to the Action you select display on the
bottom of the dialog box.

+  Activate/Pulse Event —opansan Event field.
+ Run Report —opens Repart te run with privileges of... fiakls,
+ Send Emall - opens Recipient, Message, and Attachment tabs,

Datails Onoa you have filled in the fiekdsftabs an the bottom of the dialog box related to the Action you salectad and
clicked anywhere alse on the dialog box, the system displays the appropriate related information (read-
anly) in this field:

+  For Activate/Pulse Event — Name of selectad Evant
+ For Run Raport — Name of selected Report

+ For Send Email — Recipient Email address

Bottom of Triggers Dialog Box

The entry fiekd/group of fieldstabs that display in this section vary depending on the Action you select for the Trigger row.

NOTE: Switching rows in the grid updates this field with the user-salected Event/Report/Email 2o that each row can have its own Event to
activate/pulse, Report to run, or Email to send.

Since the Guard Tour Stop Trigger Actions behave the same way as the Guard Tour Trigger Actions, see Bottom of Triggers Tab Actions on Page
58 for tha descriptions.
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Guard Tour Stop Triggers Dialog Box Tasks

You use the Guard Tour Stop Triggers dialog box to accomplish the tasks listed below, needed to configure triggers
for Guard Tour Stops.

s Configuring Triggers for Guard Tour Stops on Page 51.

Configuring 'Actions' is done in the same way for Guard Tour Stop Triggers as for Guard

NOTE Tour Triggers. See the following for the basic procedures:

s Configuring the Activate/Pulse Event Action for a Guard Tour Trigger on Page 61.
s Configuring the Run Report Action for a Guard Tour Trigger on Page 61.
s Configuring the Send Email Action for a Guard Tour Trigger on Page 62.

m Deleting a Trigger from a Guard Tour Stop on Page 52.

Configuring Triggers for Guard Tour Stops

You can configure as many triggers as you wish for any Guard Tour Stop.

To Configure Guard Tour Stop Triggers

1. Create or edit a Guard Tour Stop on the Guard Tour Editor Stops tab. See Guard Tour Stops Tab on Page 43 for
information.

2. In the Tour Stops table on that tab, click B in the Triggers field on the row of the desired Stop.
The Guard Tour Stop Triggers dialog box opens.

3. Click Add to create a new trigger row.

4. Click in the Property field to display B and click this button.
A selection list opens with one available property, Stop Status.
5. Click Stop Status to add it to the row.
6. Click the down-arrow in the Value field to display a drop-down list of values for the property you selected.
7. Click the Value you want to activate the Action for this trigger to add it to the row.

Example:
Checked in Late

8. Click the down-arrow in the Action field to display a drop-down list containing the available Actions — Activate
Event, Pulse Event, Run Report, and Send Email.

9. Click an Action to add it to the row to be executed when the Guard Tour's state matches that selected in the
Value field.

The system displays different entry fields /tabs on the bottom of the tab, as shown in the figures in Step 8 on
Page 60, depending on the Action you select:
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* Activate /Pulse Event- the Event field. For directions, see Configuring the Activate/Pulse Event Action for a
Guard Tour Trigger on Page 61.

* Run Report- the Report to run with privileges of... fields. For directions, see Configuring the Run Report
Action for a Guard Tour Trigger on Page 61.

* Send Email- Recipient, Message, and Attachment tabs. For directions, see Configuring the Send Email
Action for a Guard Tour Trigger on Page 62.

10. Once you have filled in the relevant fields/tabs, click anywhere on the Triggers tab outside those fields /tabs.
The system enters the appropriate information in the Details field.

Deleting a Trigger from a Guard Tour Stop

To Delete a Guard Tour Stop Trigger
1. On the Triggers tab, click a row to select it.

2. Click Remove to delete the trigger row.
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Guard Tour Options Tab

The Guard Tour Options tab, shown in Figure 9 on Page 53, lets you configure two basic parameters for each Guard
Tour: Tour ime limits and how errors are handled.

Figure 9: Guard Tour Editor — Options Tab
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For more information see:
s Guard Tour Options Tab Definitions on Page 53.

m Guard Tour Options Tab Tasks on Page 54.

Guard Tour Options Tab Definitions

Table 12: Guard Tour Editor — Options Tab Fields

Button Description

Guard Tour Timers

Minimum expected Enter the minimum time in hours and minutes (HH:MM format) that the Tour is allvwed to take. If the Tour is completed in
completion tima legs time, a guard tour error is daclarad.

(hours: mins) Mo minimum time is enforced if the value entered iz 00:00. The minimum allowable value is 0 minute, while the maximum
allvwable value is 23 hours and 59 minutes. The default value is 0 minutes,

Maximum expected Entar the maximum time in hours and minutes {HH:MM farmat) that the Tour is allvwed 1o take. If the Tour takes longer to
completion time complete, a guard tour error is declared.

(hours: mins) The minimum allowable value is 1 minute, while the maximum allowabde value is 23 hours and 59 minutes. The default
value is 23 hours and 58 minutes.

C-CURE 9000 Guard Tours Guide Chapter 3 53

EFTA01225904



Guard Tour Options Tab

Guard Tour Editar — Options Tab Fields (continued )
[,

Button Description

Maxirmurm tirme tour Enter the maximum time in hours and minutes {HH:MM format) that the Tour ks allowed to be suspended before it must be
can be suspanded resurmed.

(hours: mins) The minimum allowable value is 1 minute, while the maximum allbwabde value is 23 hours and 53 minutes. The default

value is 23 hours and 59 minutes .

Guard Tour Error Handling

Cancel Guard Taur Select this check box to specify that the Guard Tour terminates if a Guard Tour error eccurs. When this box is not selected,
O BTTOT the Tour remains active when such an arror accurs. The default value is not selactad.

Possible Guard Tour errors that can cancel the Tour, include the fallowing:
»  Tour Stops out of sequance.
= Tour Stops reached too early.
» Guard Tour canceled due to the Guard's Card being expired.

Log message on Salact this chack box to spacify that the aparator log a message when any of the following four Guard Tour Actions are
Guard Tour action performed: Start, Suspend, Resume, or Cancel.

Guard Tour Options Tab Tasks

You use the Options tab to accomplish the tasks in this section, needed to configure a Guard Tour object.
s Configuring Time Limits for Guard Tours on Page 54

s Configuring Guard Tour Error Handling on Page 55

Configuring Time Limits for Guard Tours

]
To Configure Time Limits for Guard Tours

1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the C*CURE 9000 Geffing Started Guide.
2. On the Guard Tour Editor, click the Options tab to open.

3. In the box on the top of the tab, use the up/down-arrows:

a. In the Minimum expected completion time fields to set the minimum time (in hours and minutes) that the
entire Guard Tour is allowed to take.

b. In the Maximum expected completion time fields to set the maximum time (in hours and minutes) that the
entire Guard Tour is allowed to take.

c. In the Maximum time tour can be suspended fields to set the maximum time {in hours and minutes) that the
Guard Tour is allowed to be suspended before the Tour is considered in error.

A Tour that is suspended for longer than the allowable configured time will have a status of Suspended Too
Long and if that Tour resumes and completes, a status of Completed with Errors.
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Configuring Guard Tour Error Handling

To Configure Guard Tour Error Handling
1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the CeCURE 9000 Gefting Started Guide.

2. On the Guard Tour Editor, click the Options tab to open.
3. In the Guard Tour Error Handling box:

a. Click to select the Cancel Guard Tour on error option if you want the Tour to be terminated if a Guard Tour
error, such as a Stop reached too early or a Tour suspended longer than the allowable configured time, occurs.

b. Click to select the Log message on Guard Tour action option to specify that the operator log a message when
any one of the following four Guard Tour Actions are performed: Start, Suspend, Resume, or Cancel.
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Guard Tour Triggers Tab

The Guard Tour Triggers tab, shown in Figure 10 on Page 56, allows you to set up Triggers for a Guard Tour,
configured procedures used by C*CURE 9000 to activate or pulse an Event, run a Report, or send an Email when a
particular predefined condition, such as the following, occurs:

m A sequential Tour is taken out of sequence.
= Any Tour is:
* Completed sooner or later than configured. (A Guard Tour error.)
* Started late.
* Suspended for too long a time.
m A Tour Stop is reached sooner or later than configured. (A Guard Tour error.)
m A Tour completes.

Figure 10: Guard Tour Editor — Triggers Tab

For more information, see:
m Guard Tour Triggers Tab Definitions on Page 57.
m Guard Tour Triggers Tab Tasks on Page 59.
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Guard Tour Triggers Tab Definitions

Table 13: Guard Tour Editor — Triggers Tab Buttons

Button | Description
Add Click this button to create a new row in the Triggers table. You have to configure all the fields in the row and select an Event to ba
activated or pulsed, a Report to be run, or an Email to be sent to complete the Add operation.
Remove | glick this button to remaove a selected row from the Triggers table. You have to click the row selector * to select a row to remave. If
no row is selected, this button is not available.
Table 14: Guard Tour Editor — Triggers Tab Fields
Fields/Buttons Description
Triggers Table Rows
Property Click in the Property fiek to display =) cick this button to display a diakog box with the following available
properties, and then click a Proparty to selact it:
= Duress —Value indicating true/false.
= Error Occurred —Value indicating true/false.
» Tour Running - Value indicating true/false.
» Tour Status —Value indicating tour status.
Walue Click in the Value field:
= Ifyou selected Duress, Error Occurred, or Tour Running in the Property fleld, a check box displays. Select
tha check box to indicate that whan the selacted property valua is “true’ for this Tour, the Action you specify in tha
Action field is activated.
= O =
Leawve the check box unselected (the default) toindicate that when the selected property value is false’ for this
Towr, the Action you specify in the Actlon field is activated.
»  |fyou selected Tour Status in the Property field, click the down-arrow to select a status value from the drop-
down list.
When the Guard Tour's Tour Status matches this value, the Action you spacify in the Action field is activated.
For a list of possible status values, sea Tour Status Values on Page 58,
Action Click the down-arrow to select an Action to be executed when the value of the Tour Status matches that selected in
the Value field. Different entry fieldsftabs that correspond to the Action you select display on the bottom of the tab.
= Activate Event — apens an Event fiakl.
* Pulse Event —opansan Event field.
* Run Report —opens Report to run with privileges of... fields (as shown in Figure 11 on Page 60).
= Send Emall - opens Reciplent, Message, and Attachment tabs [as shown in Figure 12 on Page 81, Figure
13 on Page 61, and Figure 14 on Paga 61).
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Table 14: Guard Tour Editor — Triggers Tab Fiekds (continued)
[,

Fields/Buttons Description

Details Onoe you have filled in the fields/tabs on the bottom of the Triggers tab related to the Action you selected and
dicked anywhara elsa on the tab, the systern displays the appropriate related information (read-only) in this field:

= For Activate/Pulse Event — Name of selected Event
* For Run Report — Name of selected Report

= For Send Email — Reciplent Email address

Bottom of Triggers Tab Actions
The entry field/group of fields/tabs that display in this section of the tab vary depending on the Actlon you select for the Trigger row.

NOTE: Switching rows in the grid updates this field with the user-selected Event/Report/Email 2o that each row can have its own Event to
activate/pulse, Report tarun, or Email to send.

Action - Activate/Pulse Event

Event Click (-] in this fiekd to selact the Event to be activated/pulsed when the Tour Status has the specified value.

NOTE: You can click the Actiens button |;| and then click New to create a new Event to select for this trigger row.
You can also click the Edit button to madify a selected Event—if it is user-configured. For information, see
“Uszing the Actions Button™ section in the "User Interfaces” chapter in the C-CURE 2000 Getting Started
Guide.

Action — Run Report (as shown in Figure 11 on Page 60)

Report to run with privileges | ek [ in this field to select the Repart to be run (with your Operator privilege) on the server when the Tour

of: Status has the specified value. This also creates a new Repart Rasult object.

MOTE: If the Actions button ILJ is available, vou can click it and then click Edit to maodify the selacted Report—ifitis
user-configurad. For information, sea " Using the Actions Button® zaction in the "User Interfacaes™ chapter in
the C+-CURE 2000 Getting Started Guids.

Delate results after the Selact this check box and then use the up/down arrows to set the number of days after the Report ks run that its

follvwing number of days results are dedated from the systam.

Export results Select this check box to have the Report Results exported to an external fike which can aptionally be printed or sent
by @mail.

Export properties Click this button to open the Export Report Decument Dialog box where you can set the export format and email,

print, and/or save the exported Report Results. For detailed information and procedures, see the "Export Report
Dacument Dialog Box™ section in the *Reporting™ chapter in the C- CURE 9000 Data Views Guide.

Action - Send Email

Recipient Tab (as shown in Figure 12 on Pagag1)

Email Address Enter the email address(as) of the recipient(s) of this email, separated by a comma.

Email Group Enter the name of a Personnel Group whose members will be the recipients of this email or click Ema&l&ma

Personnel Group from the list.
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Table 14: Guard Tour Editor — Triggers Tab Fiekds (continued)

Fields/Buttons Description

Activate event femailfaiisto | ciq (= i this field 1o select the Event to be activated if the email does not get sent to the recipients.

send to reciplent

WOTE: You can click the Actions button |—"|and then click New to create a new Event to be activated. You can also
click the Ed it buttan to modify a selected Event—if it is user-configured. For information, sea *Using the

Actions Button® section in the *User Interfaces® chapter in the C-CURE 8000 Getting Started Guide.

Message Tab (as shownin Figure 13 on Page 61

Tiime of socurrence Selact this chack box to have the time that the Teur Status achieved the value that triggered the sending of the
email included with the email.

Date of cccurrence Select this check box to have the date that the Teur Status achieved the value that triggered the sending of the
email included with the email.

Message text Selact this chack box to have the text you enter in the message box included with the email.
Name of Guard Tour Selact this chack box to have the name of the Tour whose status triggerad the sending of this email included with the
amail.

Attachmant Tab [asshown in Figure 14 on Page 61

Selact documnents to attach Click EI in this field to select one or more Documents to be included with the email sent when the Tour Status

has the specified value.

Tour Status Values

You can configure an action to be triggered when the Guard Tour's status matches any of the following values:

+ Activated +  Suspended Too Long + Complated Late

+ Started an Time + Resumed +  Inactive

+  Started Early +« Canceled +  Not Complated on Time
+  Started Late +  Complated +  Failed to Start

+  Suspanded + Completed Early + Error

Guard Tour Triggers Tab Tasks

You use the Triggers tab to accomplish the tasks listed below, needed to configure a Guard Tour object.
m Configuring Triggers for Guard Tours on Page 59
* Configuring the Activate/Pulse Event Action for a Guard Tour Trigger on Page 61.
* Configuring the Run Report Action for a Guard Tour Trigger on Page 61.
* Configuring the Send Email Action for a Guard Tour Trigger on Page 62.

m Deleting a Trigger from a Guard Tour on Page 63.

Configuring Triggers for Guard Tours

You can configure as many triggers as you wish for any Guard Tour.
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To Configure Guard Tour Triggers
1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the CeCURE 9000 Getting Started Guide.
2. On the Guard Tour Editor, click the Triggers tab to open.

3. Click Add to create a new trigger row.

4. Click in the Property field to display E and click this button.
A selection list opens with the available properties, Duress, Error Occurred, Tour Running, or Tour Status.

5. Click the Property you want to add it to the row.

6. Click in the Value field to display the following;
A check-box - if you selected Duress, Error Occurred, or Tour Running in the Property field.

a. Leave the check box unselected (the default) to indicate that when the selected property value is 'false’ for this
Tour, the Action you specify in the Action field is activated.

b. Select the check box to indicate that when the selected property value is 'true’ for this Tour, the Action you
specify in the Action field is activated.

One of the Tour Statuses and a drop-down arrow if you selected Tour Status in the Property field.
a. Click the down-arrow to display a drop-down list of values.
b. Click the Value you want to activate the Action for this trigger to add it to the row.
Example:
Started Late

7. Click the down-arrow in the Action field to display a drop-down list containing the available Actions — Activate
Event, Pulse Event, Run Report, and Send Email.

8. Click an Action to add it to the row to be executed when the Guard Tour's state matches that selected in the
Value field.

The system displays different entry fields/tabs on the bottom of the tab depending on the Action you select:
* Activate /Pulse Event- the Event field. For directions, see Configuring the Activate/Pulse Event Action for a
Guard Tour Trigger on Page 61.
* Run Report- the Report to run with privileges of... fields (as shown in Figure 11 on Page 60). For directions,
see Configuring the Run Report Action for a Guard Tour Trigger on Page 61.
Figure 11: Run Report Fiekds

Beepertn rus with privileges of sha
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* Send Email- Recipient, Message, and Attachment tabs (as shown in Figure 12 on Page 61, Figure 13 on Page
61, and Figure 14 on Page 61). For directions, see Configuring the Send Email Action for a Guard Tour Trigger
on Page 62.
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Figure 12: Sand Email - Recipient Tab
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Figure 14: Send Email- Attachment Tab
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9. Once you have filled in the relevant fields/tabs, click anywhere on the Triggers tab outside those fields / tabs.

The system enters the appropriate information in the Details field.

Configuring the Activate/Pulse Event Action for a Guard Tour Trigger

To Configure the Activate/Pulse Event Action

1. Click B in the Event field to display a selection list of all Events currently configured in the C+CURE 9000
system, and then click an Event to select it.

2. Click anywhere on the Triggers tab outside the Event field.
The system enters the name of the Event you selected in the Details field for the row.

This Event will be activated or pulsed whenever the Tour Status for the current row on the grid matches the
value specified in that row.

Configuring the Run Report Action for a Guard Tour Trigger

To Configure the Run Report Action

1. Click B in the Report to run with privileges of: field to display a selection list of all Reports currently
configured in the C*«CURE 9000 system, and then click a Report to select it.
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2. Click to select the Delete results after the following number of days check box and then use the up/down
arrows to set the number of days after the Report is run that the Report results are deleted from the system.

3. Click to select the Export results check box if you want the Report results exported and then click the Export
properties button to open the Export Report Document Dialog box.

The Report you selected in Step 1 is entered in the File name field.

Follow the procedures from Step 7 through Step 13 in the "To Export a Report from the Report Result List"
section in the "Reporting" chapter in the CeCLIRE 9000 Data Views Guide.

The system enters the name of the Report you selected in the Details field for the Triggers row on the grid when you
click anywhere outside the Report to run with privileges of... fields.

This Report will be run whenever the Tour Status for the current row on the grid matches the value specified in that
TOW.

Configuring the Send Email Action for a Guard Tour Trigger

To Configure the Send Email Action

1. On the Recipient tab, do the following:

a. Enter the email address(es) of the person(s) you want to receive the email in the Email Address field. Use a
comma to separate the addresses.

b. Click E in the Email group field to display a selection list of all Personnel Groups currently configured in
the C+ CURE 9000 system, select one or more Groups, and then click OK.
The name(s) of the Group(s) you selected are entered in the field. If you selected more than one Group, ".." i
added to the end of the first Group name to indicate multiple entries.

]

c. If you want an Event to be triggered if the Email does not get sent to the recipient, click E in the Activate
event if email fails to send to recipient field to display a selection list of the Events in the system, and click
an Event to select it.

The name of the Event you selected is entered in the field.

2. On the Message tab, do the following:

a. If you want the time when the Tour Status matches the value that triggered the sending of the email to be
included with the message, select the Time of Tour Status activation check box.

b. If you want the date when the Tour Status matches the value that triggered the sending of the email to be
included with the message, select the Date of Tour Status activation check box.

c. If you want the text that you enter in the Text box to be included with the message, select the Message text
check box.

d. If you want the name of the Guard Tour for which you are configuring these triggers to be included with the
email message, select the Name of Tour check box.

e If you selected the Message text check box in Step 2c, enter the text in the text box.

3. On the Attachment tab, do the following;

62 Chapter 3 C=CURE 2000 Guard Tours Guide

EFTA01225913



Guard Tour Triggers Tab

* Click E in the Select documents to attach field to display a selection list of all Documents currently
configured in the C*CURE 9000 system, select one or more Documents, and then click OK.

The name(s) of the Document(s) you selected are entered in the field. If you selected more than one Document,
".." is added to the end of the first Document name to indicate multiple entries.

The system enters the address(s) entered in the Email address field on the Recipient tab in the Details field for the
Triggers row on the grid when you click anywhere outside the Email tabs.

This Email will be sent whenever the Tour Status for the current row on the grid matches the value specified in that

o,

Deleting a Trigger from a Guard Tour

To Delete a Guard Tour Trigger
1. On the Triggers tab, click a row to select it.

2. Click Remove to delete the trigger row.
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Guard Tour Guards Tab

The Guard Tour Guards tab, shown in Figure 15 on Page 64, allows you to select the Guards allowed to run the
Guard Tour. Only the Personnel listed on this tab can run the Tour. Furthermore, if no Guards are listed here, the
Tour cannot be run. In addition, this tab lets you specify the default Personnel Group to be notified by Email about

this Tour's scheduling,

Figure 15: Guard Tour Editor - Guards Tab
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For more information, see:

m Guard Tour Guards Tab Definitions on Page 64.

m Guard Tour Guards Tab Tasks on Page 65.

Guard Tour Guards Tab Definitions

Table 15: Guard Tour Editor — Guards Tab Butlons

Button | Description
Add Click this button to sedact one or more Personnel as Guards able to run this Guard Tour. Once you have made your selaction, the
systam anters the Personnel in the Guards table—aone parson toa row.
NOTE: Only Personnalwith the Can Perform Guard Tour option salectad in their record are included in the selaction list.
Remowve | Click this butten to remaowve a selected row from the Guards table.
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Table 16: Guard Tour Editor — Guards Tab Fields

Fields/Buttons | Description

Guards Table Rows

Guard The name of the parsan salectad asa Guard able to run this Tour.

NOTE: The Personnel listed here are the enly Guards allvwed to run this Tour. Consequently if ne one islisted here, the
Tour cannot be run.

Guard Can Visit Selact this chack box to enable any Guard running this Tour to check in at the Stops in any arder (randamly. ) This will be true

Stopsin any evan if the Tour was configured as a sequential Tour on the Guard Tour Stops tab.

Saquence

Bottom of Tab

Additional @

Waotifications Click in this field to select a Personnel Group to be notified by Email about this Tour. The Group you salact in this fielkd

automatically appears as the default entry in the Additional Notifications field on the Guard Tour Scheduling Editor.
Sea Guard Tour Scheduling Editor on Page T6 for information.

NOTE: If the Actions button |LI iz available, you can click it and then click Edit to modify the Personnel Group you are
selacting. (For information, sea *Using the Actions Button® gaction in the "Usar Interfaces™ chapter in the C-CURE
2000 Getting Started Guide.

Guard Tour Guards Tab Tasks

You use the Guards tab to accomplish the tasks listed below, needed to configure a Guard Tour object.

Selecting Guards Allowed to Run the Tour on Page 65.
Configuring Guards to Run the Tour Stops Randomly on Page 66.
Deleting a Guard from a Tour Assignment on Page 66.

Hdding a Personnel Group to Receive Tour MNotifications on Page 66.

Selecting Guards Allowed to Run the Tour

Only Guards added to the list on this tab can be assigned to run the Tour.

To Select Guards Allowed to Run the Tour

1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the Ce CURE 90080 Geffing Starled Guide.

2. On the Guard Tour Editor click the Guards tab to open.

3. Click Add and then select one or more Personnel from the list as possible Guards for this Tour by clicking the
check box(es) and then OK. (Only Personnel with the Can Perform Guard Tour option selected in their record
appear in the list.)

The Guards tab displays with the name(s) of the Personnel you selected added to the Guards Allowed to Run
Tour table, each on a separate row.

4. If you wish a Guard to be able to visit the Stops in a sequential Tour in any order, select the Guard Can Visit
Stops in any Sequence check box on the row for that person.
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Configuring Guards to Run the Tour Stops Randomly

To Configure Guards to Run the Tour Stops Randomly

m Create a Guard for the Tour as described in the previous procedure and then follow the direction in Step 4 on
Page 65.

Deleting a Guard from a Tour Assignment

L]
To Delete a Guard from Assignment to a Tour

1. On the Guards tab, click anywhere on the row of the Guard you want to delete to select it.

2. Click Remove to delete the Guard.

Adding a Personnel Group to Receive Tour Notifications

To Add a Personnel Group to Receive Tour Notifications

1. On the Guards tab, click E in the Additional Notifications field.

2. On the List of Personnel Groups that displays, click to select one of the Groups.

The name of the Group is entered in the Additional Notifications field on this tab. In addition, when you open
the Guard Tour Scheduling Editor and select a Tour in the Tour Name field, this same Group displays, as the
default, in the Additional Netifications field on that Editor. (See Guard Tour Scheduling Editor on Page 76 for
information.)
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Guard Tour Predefined Log Messages Tab

The Guard Tour Predefined Log Messages tab, shown in on Page 40, lets you specify the predefined log messages
that an Operator can select from when he/she must log a message relating to any one of the following Guard Tour
Actions:

m Start

= Suspend

m Hesume

m Cancel

NOTE These messages are also available for selection when you click the Log Message button on

the Guard Tour Details dialog box. See Viewing Guard Tour Details on Page 32 and
Logging a Message for a Guard Tour on Page 37.

Figure 16: Guard Tour Editor — Predefined Log Messages Tab
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For more information, see;
s Guard Tour Predefined Log Messages Tab Definitions on Page 68,
m Guard Tour Predefined Log Messages Tab Tasks on Page 68,
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Guard Tour Predefined Log Messages Tab Definitions

Table 17: Guard Tour Editor — Pradefined Log Meszages Tab Buttons/F ields
[,
Fields/Buttons | Description

Predefined Log Messages/Message Groups Table Rows

Add Click this button to display an Object Selection list box from which you can selact either a single Predefined Log Message ora
Group of such Messages for a new row in the Predefined Log Messages/Message Groups table.

Remove Click this button to remove a selected row from the Predefined Log Messages/Message Groups tabla.

Nama This fiald displays the name of the Pradefined Log Message or Pradefined Log Message Group selacted for this row fram the
Object Selection box.

Group This field displays the word ‘Group' if you selected a Predefined Log Message Group from the Object Selection box.

Guard Tour Predefined Log Messages Tab Tasks

You use the Predefined Log Messages tab to accomplish the tasks listed below, needed to configure a Guard Tour
object.

To Add a Predefined Log Message

1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the C* CURE 9000 Geffing Starfed Guide.
2. On the Guard Tour Editor, click the Predefined Log Messages tab to open.

3. Click Add to create a new row.
4

. On the Name Selection dialog box, select one or more Predefined Log Messages or Predefined Log Message
groups by clicking the check box next to the desired log message(s) and then clicking OK.

The Predefined Log Messages tab displays with the log message(s) yvou selected added to the table, each on a
separate row.

To Delete a Predefined Log Message
1. On the Predefined Log Messages tab, click anywhere on a log message row to select it.

2. Click Remove to delete the log message.
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Guard Tour Documents Tab

The Guard Tour Documents tab, shown in Figure 17 on Page 69, allows you to assign a Document object—whether
a URL, a PDF, or a TXT file, for example—to a Guard Tour. The Document must be a 'Shared' Document that was
added to C+CURE 9000 on the Documents Editor. (The size of the Document file must be smaller than 500K.)

Figure 17: Guard Tour Editar — Documents Tab
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For more information, see:
s Guard Tour Documents Tab Definitions on Page 69,
s Guard Tour Documents Tab Tasks on Page 70.

Guard Tour Documents Tab Definitions

Table 18: Guard Tour Editor = Documents Tab Buttons
T

Button Description
Add Docurment Click this button to add a new blank row to the Decuments table so you can then select a Document to add to this Guard
Taur.

Remove Click this button to remove a selected row from the Documents table.

Document

View Document Click this button to display the salectad Document in the bottam of the Decumeants tab.

Popup View Click this button to display the selected Document in a new free-floating window.
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Table 19: Guard Tour Editor — Documents Tab Fields
T

Fields/Buttons | Description

Documents Table Rows

MNarme Dizplays the name of the salected Docurment.

Daocument Origin Displays il /i7" followed by the Document’s file name, such as Requirements.pdf, Reader. td, or Door.gif.

Sakact Dizplays Select Document to click and select a Document.

Document Displays the description of the Document entered on the Document Editor.
Dascription

Content Area The Document you've selectad to view displays in this area if it is any of the following:

+ PDF, TXT, or XML.
= Image file whose viewer is supported by the browser.
+ URL.

If the Daocument is another type of file—such agsa DOC or XLS file, a File Download dialog box appears asking Do vou want
to open or save this file? When you click Open, the file appears in an external window in its native format. Image files whose
viewer is not supported by the browsaer—TIF files, for example—open in whichever Graphics application format you have an
your system—such as Paint Shop Pro or Paint. {Depending on how the application settings for opening in a browser are set,
tha DOC, PPT, or XLS file may open in the Contant area.)

NOTE: Although the external window has buttens that seemingly allvw you to edit the file and save changes, these changes
are not saved in the C-CURE 9000 databaze. To change a Document, you have to edit it sutside C-CURE 9000 and
then re-import it.

Guard Tour Documents Tab Tasks

You use the Documents tab to accomplish the tasks listed below, needed to configure a Guard Tour object.
® Adding a Document to a Guard Tour on Page 70
m Removing a Document from a Guard Tour on Page 71

m Viewing a Document Belonging to a Guard Tour on Page 71

Adding a Document to a Guard Tour

.|
To Add a Document to a Guard Tour

1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the CsCURE 9000 Geffing Started Guide.
2. On the Guard Tour Editor, click the Documents tab to open.
3. Click Add.
A new row appears in the table with Select Document in the Select field.
4. Click Select Document.

A Selection box opens with a list of the Documents that have been added to the system on the Documents
Editor.

5. Click a Document in the list to select it.
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The Document is added to the row on the Documents tab.

Removing a Document from a Guard Tour

.|
To Delete a Document from a Guard Tour

1. On the Documents tab, click the row of the Document in the list that you with to remove.

2. Click Remove to delete the Document.

Viewing a Document Belonging to a Guard Tour

To View a Document for a Guard Tour
1. On the Documents tab, click the row of the Document in the list that you with to view.

2. Click View Document.

* If the selected Document is a URL, or a PDF, TXT, XML, or an Image file whose Viewer is supported by the
browser, it opens for viewing in the bottom half of the Documents tab.

* If the Document is another type of file—such as a Word DOC file or an Excel XL5 file, a File Download dialog
box appears asking "Do you want to open or save this file?" Click Open and the file appears in an external
window in its native format with buttons that allow you to edit the file. Image files whose viewer is not
supported by the browser —TIF files, for example —open in whichever Graphics application format you have
on your system —such as Paint Shop Pro or Paint. (Depending on how the application settings for opening in
a browser are set, the DOC, PPT, or XLS file may open in the Content area.)

3. When you are finished viewing the Document, you can close the Documents tab.

Although you can seemingly edit and save the changes to a Document that opens for

NOTE viewing in an external application —like Word, Excel, or Faint Shop Pro, such changes are
not saved in the C*CURE 9000 system.
(To make changes to any Document, you have to make them outside C+CURE 9000 and
then re-assign the Document within the system.)
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Guard Tour State Images Tab

The Guard Tour State Images tab, shown in Figure 18 on Page 72, displays the current state images that display in
the Monitoring Station to represent activities concerning C* CURE 9000 Guard Tours. You can select other State
Images or return to the defaults, as described in Guard Tour State Images Tab Tasks on Page 74.

See Table 20 on Page 72 for a complete list of the possible states and their definitions.

Guard Tour State Images Tab Definitions
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Figure 18: Guard Tour Editor — State Images Tab
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Table 20: Guard Tour State Images Tab Default Image

lcon Name Description
] Unknown Systam just started. Tours set to "Unknown’.
¥
h Dizablad Tour is net enabled on Guard Tour Editer on Administration Station.
L
B Inactive Tour is not active. (Whaen first created/enabled or when systam is re-started. )
¥
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Guard Tour State Images Tab Default Image {continuad )

Name

Description

Active

Guard assigned towalk Tour and it started.

o | Active with error(s) Guard assigned to walk Tour and it started, but “errons)’ occurrad.
U
! Suspended Guard ternpararily stoppead from walking Tour.
Ll Suspended Too Long Tour tempararily stopped longer than Tour suspend timeout valua.
Ly
Resumed Suspandead Tour made active again.
4
Cancalad Active Tour requested to stap by Event’Opearator Action.
Completed Guard finished walking Tour.

Completed with arrors)

Tour completed, but "arrors)’ eccurred whiles it was being run.

SR
L L

"'p“_,

Completed Early Tour completed before configured minimum tima.
Completed Late Tour completed later than configured minimum time.
Started on Time Guard checked in at first stop within required minimumd maximum time constraints.

&

Started on Time with arror
(=)

Guard checked in at first stop within required minimum! maximum time constraints, but "errors)"

accurred.
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Guard Tour State Images Tab Default Image {continuad )

lcon Name Description
= Started Early Guard checked in at first stop before configured minimum time.
@ Started Late Guard chacked in at first stop later than configurad minimum timae.
R Failed to Start Tour did not start during scheduled time.
¥
; Mot Completed on Time Tour should have finished since maximum complation time axpired, but no Stops checkad-in.
I Duress Duress Situation occurred at last stop where Guard checked in.
¥
V" Canceled Dua to Error Active Tour disabled by any type of ‘arror”.
o/

Guard Tour State Images Tab Tasks

To Change an Image

1. Double<lick the default image in the tab to open a Windows file selection dialog box.
2. If necessary, navigate to find the new image.

3. Select the desired replacement image and click Open.

The new image replaces the default image and displays in the State Images tab.
.|

To Restore the Default Image

m Right<lick the replacement image in the Guard Tour State Images tab and select Restore Default.
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Guard Tour Scheduling Editor

This chapter provides the information you need to use the Guard Tour Scheduling Editor to create schedules for
Co CURE 9000 Guard Tours.

In this chapter

Guard Tour Scheduling Editor ... 76
Viewing a List of Guard Tour Schedules .. 79
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Guard Tour Scheduling Editor

The Guard Tour Scheduling Editor, shown in Figure 19 on Page 76, lets you create/ modify the Schedules by which
Personnel assigned to a Guard Tour as Guards are expected to run their Tours.

Accessing the Guard Tour Scheduling Editor

You can access the Guard Tour Scheduling Editor from the C*CURE 9000 Personnel pane.

To Access the Guard Tour Scheduling Editor
1. In the Mavigation pane of the Administration Workstation, click the Personnel pane button.
2. Click the Personnel pane drop-down list and select Guard Tour Scheduling.
3. Click New to create a new Guard Tour Schedule.
-or -

Click = to open a Dynamic View showing a list of all existing Guard Tour Schedules, right-click the Guard
Tour Schedule you want to change, and click Edit from the context menu that appears.

The Guard Tour Scheduling Editor opens, as shown in Figure 19 on Page 76.

Figure 19: Guard Tour Scheduling Editor
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For more information see:
s Guard Tour Scheduling Editor Definitions on Page 77.

m Guard Tour Scheduling Editor Task on Page 78,
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Guard Tour Scheduling Editor Definitions

Tabla 21: Guard Tour Scheduling Editor Buttons/Fields

Fields/Buttons Description

Save and Close Click this button when you have completed any changes to the Guard Tour Schedule and wish to
save those changes. The Guard Tour Scheduling Editor closas.

Craate Copy Click this button to save your changes, cloge that Guard Tour Schadule, and keep the Guard Tour
Scheduling Editor open with a copy of the just-saved Schadule. You can use the copy 1o name
and save a new Schadula with the same setlings as the pravious ane,

Click this button when yvou want to close the Guard Tour Scheduling Editor without saving your
o changes.

Awarning appears asking whather or not you want to save your changes bafare clasing the editor.
Click Yes to axit and save and No to exit and cancel your changes.

Schedule Guards to Run Tours

MOTE: If the Actions button L] is available, you can click it and then click Edit to modify the Security object you are selecting. For information, see
ZUsing the Actions Button®™ section in the "User Interfaces” chapter in the C-CURE 9000 Getting Started Guide.

Tour Name ) ) o [Z]
Entar the Guard Tour for which you want to create this Schedule by clicking and then

salacting a Tour from the Object Selection list box.

Only ‘Enabled’ Tours that have at least one Guard assigned (see the Guard Tour Guards Tab on
Page 64) appear in the list.

Guard Name ) ) ) o IZI
Enter the Guard you expect to run this Tour during this Schedule by clicking and then

selecting a Guard from the Object Selection list box.

Only Personnel assigned as Guards to this Tour (see the Guard Tour Guards Tab on Page 64)
appear in the list.

Schedule Mame [Z]
Entar the Schedule you want to configura for this Tour by clicking and then selecting a

Schedule from the Object Selection list box.

Additional Notifications The Personnel Group configured to receive amail notifications related to this Tour Schedule.

+ Thisfiekd defaults to a system-generated entry—if one was configured on the Guard Tour
Editor Guards tab. {See Guard Tour Guards Tab on Page 64.) You can, however, override
this default selection.

+  Ifnoentry was configured on the Guard Tour Guards tab, this field is blank.

Toovernide the default or to make a new entry, click IZI and selact a Parsannel Group from the
list.

Natify Guard of Scheduled Tour Selact this check box ta indicate that the Guard picked to run the Tour on this Schedube is notified by
amail about the Schedule. The emailincludes the scheduled time frame— the start and end times,
aswell as any documents attached to the Tour.

(This chack box is selacted by defaull.)
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Guard Tour Scheduling Editor Task

You use the Guard Tour Scheduling Editor to accomplish the task below, needed to configure a Schedule for a
Guard Tour.

s Configuring Schedules for Guard Tours on Page 78,

Configuring Schedules for Guard Tours

]
To Configure a Schedule for a Guard Tour

1. Create or edit a Guard Tour. See the section on Basic Object Tasks in the CsCURE 9000 Geffing Started Guide.

2. Open the Guard Tour Scheduling Editor from the Personnel pane, as described in Accessing the Guard Tour
Scheduling Editor on Page 76.

3. In the Schedule Guards to Run Tours box:

a. Click B in the Tour Name field to display a selection list of all the 'Enabled' Tours in the C+«CURE 9000
system that have at least one assigned Guard, and then click a Tour to select it.

b. Click E in the Guard Name field to display a selection list of all the Guards who have been assigned on
the Guard Tour Guards tab to the Tour selected in the previous field, and then click to select a Guard.

c. Click B in the Schedule Name field to display a selection list of all Schedules in the C+CURE 9000 system,
and then click to select a Schedule.

d. In the Additional Notifications field, there may be a default entry, the Personnel Group entered on the Guard
Tour Guards tab, or the field may be empty.
In either case, to override the default or to make a new entry, click E and select a Personnel Group to
receive Email notification about this Tour Schedule.

e Leave the Notify Guard of Scheduled Tour check box selected (the default) to have the Guard you selected to
run this Scheduled Tour receive Email notification when the schedule is about to become active.

- O -

Clear the check box so no email notification is sent to the scheduled Guard.
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Viewing a List of Guard Tour Schedules

You can view a list of all Guard Tour Schedules by opening the default Dynamic View for Guard Tour Scheduling,

m For the general procedures common to all C+CURE 9000 objects, see "Viewing a List of an Object Type", "Sorting
and Filtering the List of Objects", and "Using the Object List Context Menu" in the section on Basic Object Tasks
in the C*CLIRE 9NN Getting Started Guide.
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