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Preface

The C+CURE 9000 Monitoring Station User Guide is for new and experienced security system users. The manual
describes the features of the C+»CURE Monitoring Station application and presents procedures for using it.

The manual assumes that the Monitoring Station has been installed and is currently operating,

In this preface

How to Use this Manual 8
Finding More Information ... . 9
e T o 10
Software House Customer Support Center . 11
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How to Usae this Manual

How to Use this Manual

This manual includes the following sections. Turn to the appropriate section in this manual for the information you

need.

Chapter 1: Getting Started with the Monitoring Station

This chapter describes the main features of the Monitoring Station application, and the tasks you can perform using
it.

Chapter 2: Monitoring Events

This chapter describes the Event Viewer that is used to monitor Events in the Monitoring Station.

Chapter 3: Monitoring Activities

This chapter describes the Activity Viewer that is used to monitor Activities in the Monitoring Station.

Chapter 4: Monitoring Status

This chapter explains the use of the Explorer Bar for displaying the status of objects.

Chapter 5: Monitoring Objects

This chapter describes how to monitor the status of system objects using the Object Viewer.

Chapter 6: Monitoring Access

This chapter describes how to monitor access activities using the Swipe and Show Viewer.

Chapter 7: Monitoring Video

This chapter describes how to monitor access activities using Video Viewers.

Chapter 8: Performing Manual Actions

This chapter explains how to use Manual Actions.

B FPreface C-CURE 9000 Monitoring Station Guide
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Finding More Infarmation

Finding More Information

You can access C*CURE 9000 manuals and online Help for more information about C+CURE 9000.

Manuals
C» CURE 9000 software manuals are available in Adobe PDF format on the C« CURE 9000 DVD.

You can access the manuals if you copy the appropriate PDF files from the C+CURE 9000 Installation DVD
English’ Manuals folder.

The available C+CURE 9000 and Software House manuals are listed in the C+ CURE 9000 Installation and Upgrade
Guide, and appear as hyperlinks in the online.pdf file on the C+CURE 9000 DVD EnglishY Manuals folder.

These manuals are also available from the Software House Member Center website

(I

Online Help

You can access C*CURE 9000 Help by pressing F1 or clicking Help from the menu bar in the
Administration/Monitoring Station applications.

C-CURE 9000 Monitoring Station Guide FPreface 9
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Conventions

Conventions

This manual uses the following text formats and symbols.
e

Convention Meaning

Bold This font indicates screen alemants, and also indicates when you should take a direct action in a procedura.
Bold fant describes one of the follbwing items:

+ Acommand or character to type, or

+ A button or aption on the screen to prass, or

+  Akey on the kevboard 1o prass

+  Ascreen elemeant or name

blue color taxt Indicates a hyparlink to a URL, or a cross-reference to a figure, table, o saction in this guide.
Regular italc fort Indicates a new tarm.
=axl= Indicates a variable.

The following items are used to indicate important information.

NOTE Indicates a note. Notes call attention to any item of information that may be of special importance.

Indicates an alternate method of performing a task.

TIP

_/;;) Indicates a caution. A caution contains information essential to avoid damage to the system. A

h caution can pertain to hardware or software.

® Indicates a warning. A warning contains information that advises users that failure to avoid a
specific action could result in physical harm to the user or to the hardware.

@ Indicates a danger. A danger contains information that users must know to avoid death or serious
injury.

10 Freface C+-CURE 9000 Monitoring Station Guide
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Software House Customer Support Center

Software House Customer Support Center

Telephone Technical Support

During the period of the Agreement, the following guidelines apply:

m Software House accepts service calls only from employees of the Systems Integrator of Record for the installation
associated with the support inquiry.

Before Calling

Ensure that you:
m Are the Dealer of record for this account.
m Are certified by Software House for this product.
m Have a valid license and current Software Support Agreement (SS5A) for the system.
m Have your system serial number available.

m Have your certification number available.

Hours | Mermal Support Hours Manday through Friday, 8:00 i 1o 8:00 .. EST. Except holidays.

Emergency Support Hours 24 hours/day, seven days a week, 365 daysiyear.
Requires Enhanced SSA T x 24" Standby Telephone Support
(emargency) provided to Certified Tachnicians.

For all other customers, billable on time and materials basis.
Minimum charges apply — Ses MSRP.

Phone | Fortelephone support contact numbers for ai ragions, oo [

C-CURE 9000 Monitoring Station Guide FPreface 11
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Software House Customer Support Center
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Getting Started with the Monitoring Station

This chapter is designed to give you a basic understanding of the Monitoring Station application, to describe its
main features, and the tasks you can perform using it.

In this chapter

Monitoring Station Overview 14
Starting the Monitoring Station ... 15
Exiting from the Monitoring Station ... 16
Monitoring Station VIEWETS 17
Monitoring Station Privileges 15
Operator Menu 19
Help Mmoo 21
View Preferenions o 22
Monitoring Station Application Window . 23
Monitoring Station Tasks . 25
C-CURE 9000 Monitoring Station Guide Chapter 1 13
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Manitoring Station Cverview

Monitoring Station Overview

The Monitoring Station application lets an Operator keep track of Events, Activities, Access and Device status, and
ongeing security access.

The Monitoring Station also allows you to perform Manual Actions such as locking or unlocking a door, arming or
disarming an input or output, or performing downloads to controllers (the ability to perform Manual Actions is

governed by Operator Privileges).

The Monitoring Station user interface is designed to be flexible. Your site administrator can create Application
Layouts containing the monitoring viewers and status information that are needed to perform the monitoring tasks
specific to yvour site.

The Application Layout is built around the concept of multiple Panes containing Viewers. There are Viewers for the
important Events and Activities that need to be monitored, Viewers for live Video cameras and Video Tours, and
Viewers for Status lists that can show the status of important objects in the system, as well as allow you to perform
manual actions, as needed.

A single Monitoring Station can have multiple Application Layouts displayed at one time, using a tab interface that
lets you toggle between layouts. Your Application Layout can also have multiple viewers in a Pane so you can tab
between camera views, status lists, and Events or Activities.

Additionally, your administrator can assign multiple monitors in the Operator editor, so that when you start the
Monitoring Station, multiple instances of the Monitoring Station start, with different Application Layouts assigned to
each monitor. See the C*CURE 9000 Software Configuration Guide for more information.

When you are monitoring activities and events on a high-traffic C+CURE 9000 Server, the Monitoring
Station client application can generate a high percentage of CPU Usage. Software House recommends
that if you anticipate a high level of activities and events, or if you are monitoring multiple Video
devices, you should install and run the Monitoring Station client application on a separate PC from
the C* CURE 9000 Server.

To do so, when you install the Monitoring Station, choose the client-only installation option, and
designate the C+CURE 9000 Server PC as the Server Name during client installation. See the C»CLURE
9000 Installafion and Lpgrade Guide for more information.

NOTE

14 Chapter 1 C+-CURE 9000 Monitoring Station Guide
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Starting the Monitoring Station

Starting the Monitoring Station

You can start the Monitoring Station from a desktop icon or from the Windows Start menu.

To Start the Monitoring Station
Start the Monitoring Station by:
m Doubleclicking the desktop icon for the Monitoring Station. E

- [ =

m Clicking StartP All Programs ™ Software House B C * CURE 9000 » Monitoring Station.

A customized layout is shown in Figure 1 on Page 15. This is only one of several possible ways of configuring the
Monitoring Application layout from the Administration application.

Figure 1: Monitoring Station Application with Customized Layout
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Exiting fram the Monitoring Station

Exiting from the Monitoring Station

You can exit from the Monitoring Station application by closing the application window.

To Exit from the Monitoring Station

1. To exit from the Monitoring Station, click in the upper right-hand corner of the window.

2. If you are the last Operator to exit the Monitoring Station, you will see a dialog box stating “You are the last
operator to log off. Are you sure you want to log off?”

3. Click Yes to exit from the Monitoring Station, or click No to cancel exiting the Monitoring Station.

16 Chapter 1 C-CURE 9000 Monitoring Station Guide
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Manitoring Station Viewers

Monitoring Station Viewers

The Monitoring Station user interface is based on an Application Layout object defined in the C*CURE 9000
Administration application.

A layout consists of an arrangement of Panes, each of which can contain multiple viewers. The layout can also
include floating windows that contain viewers.

In addition, you can also have access to multiple Layouts. For example, if you have three Layouts assigned to your
Operator account, you will be able to tab between them to view different objects, cameras, and reports.

Figure 2 on Page 17 shows a Monitoring Station with three Application Layouts assigned to the Operator.

Figure 2: Application Layout Tabs in the Monitoring Station

¥ c-cure 9000 - Monitoring Station - loix

Operator Help Y C-CURE 9000
" EASTWING | WESTWING | MAIN WING |
&3 View Preferences |

Application Layouts
Each Application Layout can contain up to six Panes, and each Pane can contain multiple Viewers.
The types of viewers available are:

m Event Viewer - See Event Viewer Overview on Page 30

m Activity Viewer - See Activity Viewer Overview on Page 68

m Explorer Bar - See Explorer Bar Overview on Page 92

m Object Viewer - See Object Viewer Overview on Page 134

m Swipe and Show Viewer - See Swipe and Show on Page 138

C-CURE 9000 Monitoring Station Guide Chapter 1 17
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Manitoring Station Privileges

Monitoring Station Privileges

The tasks you can perform and the objects you can view in the Monitoring Station depend upon the Application
Layouts and the Privileges assigned to you as an Operator.

Your C«CURE 9000 administrator will create Application Layouts that provide access to the viewers and objects you
need to do your job. You may find that you can edit some objects, but not others, and view some objects but not
others. You may also find that you cannot move or close viewers in the Application Layout.

Any restrictions are based on your Privileges. If you are unable to access capabilities that you need, talk to your
administrator to gain access.

For more information about Privileges and Operators, see the C+CURE 9000 Software Configuration Guide.

18 Chapter 1 C+-CURE 9000 Monitoring Station Guide
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Operator Menu

Operator Menu

The Operator menu for the Monitoring Station lets you:
m Log out of the Monitoring Station.

m Log a message that appears in the Activity Viewer, visible to all Operators with the Activity Viewer active in
their Application Layout.

m View the number of Operators currently logged on.

m View a list of all Operators who are currently running the Monitoring Station application.

Qperator Help

Logout...

Log Message. ..
Online Operators...

Log Message

From the Operator menu on the Monitoring Station menu bar, select Operator® Log Message to create a message
that appears in the Activity Viewer, visible to all Operators with the Activity Viewer active in their Application
Layout.

NOTE You cannot access Predefined Log Messages from the Operator menu.

To Log a Message
1. Click Operator® Log Message on the Monitoring Station menu bar.

2. A Log a Message for: dialog box appears for you to type a text message. (You can use Cirl+V to paste text from
the Windows Clipboard into the Log Message.).

A Log Message cannot contain non-printable characters. If you add non-printable characters to a Log

NOTE Message, an error message appears when you attempt to save the Log Message.

3. Click Save and Close to save the log message and display it in the Activity Viewer.

Online Operators

You can click the Operator® Online Operators selection on the Monitoring Station menu bar to display a list of all
the Operators, and the number of Operators, currently running a C+CURE 9000 Application.

The title bar displays the number of Operators online.

To View the Online Operators

1. Click Operator® Online Operators selection on the Monitoring Station menu bar.

C-CURE 9000 Monitoring Station Guide Chapter 1 19
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Operator Menu

2. The Online Operators dialog box appears displaying the amount of Operators logged on in the title bar, listing
the Operators who are logged on, and the applications they are running.

3. Click to close the Online Operators dialog box.

20 Chapter 1 C+-CURE 9000 Monitoring Station Guide
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Help Menu

Help Menu

The Help menu provides access to the Monitoring Station online help and to the About Box for the Monitoring
Station.
You can also access context-sensitive help from a Monitoring Station dialog box by pressing FL.

Figure 3: Monitoring Station Help Menu

¥ C-CURE 9000 - Monitoring

Contents

Ahout

Help Contents

m Select Contents menu selection opens the C*CURE 9000 Monitoring Station help system with the Table of
Contents tab visible.

s Open the About box to display information about the C+CURE 9000 application, including the End User License
Agreement and the System, Product, License, and Support details.

Help includes a Table of Contents, an Index, and a Search tab.

Figure 4: Monitor Station Help System

About

Select About from the Help menu to display information about the C+CURE 9000 application, including the End
User License Agreement and System, Product, License, and Support details.

See the C*CURE 9000 Systesn Maintenance Guide for more information about the About Box.

C-CURE 9000 Monitoring Station Guide Chapter 1 21
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View Preferances

View Preferences

If an application layout was configured for View Preferences, and the correct privilege assigned, an operator can
click & View Preferences to filter partitions and partition groups displayed in the Monitoring Station. The operator
cannot change the View Preferences for partitions or partition groups that were assigned to the dedicated list in the

Application Layout. If the operator does not have privileges the selection(s) in the View Preferences dialog box will
be graved out.

View Preferences also allows or disallows viewing of objects that are in Maintenance Mode if the application layout
and the operator privilege allows it.

s For information about Maintenance Mode, see the Cs CLURE 9000 Hardware Configuration Guide " Maintenance
Mode" chapter.

m For information about using the View Preferences dialog box, see the C+ CURE 9000 Data Views Guide
"Application Layout" chapter..

22 Chapter 1 C-CURE 9000 Monitoring Station Guide
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Manitoring Station Application Window

Monitoring Station Application Window

The Monitoring Station window is designed to display a monitoring configuration specific to each site’s needs,
potentially delivering a customized application for each monitoring Station Operator.

The basic Monitoring System window consists of Application Layouts that can be arranged as tabbed views, with
each layout containing up to six information Panes. Each Pane contains one or more viewers, also arranged as tabs.

The Application Layouts must be configured in the Administration application, and then the layouts must be
assigned to each operator so they will display on the tabs in the Monitoring Station window.

Figure 5 on PPage 23 shows an example of the Monitoring Station Window with five empty Panes.

Figure 5: Maonitaring Station Layout Example

Layout Tabs

e rr—— T T T

After the Administrator configures one or more new Layouts for an Operator, the Operator must close

NOTE the Monitoring Station application and reopen it to display the new Layout tabs.

Figure 6 on Page 24 shows a Monitoring Station layout with four layout panes in the active tab. Each tab has a
different layout and configuration of panes.

C-CURE 9000 Monitoring Station Guide Chapter 1 23
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Manitoring Station Application Window

Figure & Maonitoring Station Customized Layout
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The arrangement of Panes, tabs, and viewers is defined by the Application Layouts assigned to every Operator. An
Operator with appropriate privileges can further customize the Monitoring Station display. Operators can hide

Panes, toggle between viewers in a tabbed Pane, and pop up viewers as floating windows.
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Manitoring Station Tasks

Monitoring Station Tasks

You can perform the following tasks from the Monitoring Station:
m View Events - See Event Viewer Overview on Page 30
m Acknowledge Events - See Acknowledging Events on Page 56
m Acknowledging and Clearing Events - See Dual Phase Acknowledgement and Clearing Events on Page 57
m View Activities - See Activity Viewer Overview on Page 68
m View Non-Hardware Status - See Non Hardware Status on Page 99
m View Hardware Status - See Hardware Status on Page 93
m View Video Status - See Video on Page 124
m View Objects - See Object Viewer on Page 135
m View Video - See Video Monitoring Overview on Page 150
m Log Event Messages - See Logging an Event Message on Page 60
m View Online Operators - See Online Operators on Page 19
m Perform Manual Actions - See Performing a Manual Action on Page 161
m View Swipe and Show - See Swipe and Show on Page 138
m View Tabbed Layouts and Viewers - See Using Tabbed Layouts and Viewers on Page 25
m Resize a Pane - See Resizing a Pane on Page 26
m Dock a Pane - See Docking a Pane on Page 26

m Float a Pane - See Floating a Pane on Page 27

Using Tabbed Layouts and Viewers

If the Monitoring Station includes tabbed Application Layouts and tabbed Viewers, you can toggle between Layouts
and Viewers while you are working.

Tabbed Application Layouts are multiple Application Layouts that are configured in the Monitoring Station for an
Operator. If an Operator is assigned more than one Application Layout on the Operator Editor Layout tab, each of
those Application Layouts appear as a row of tabs across the top of the Monitoring Station. You can click a tab to
display that layout.

Tabbed Viewers are multiple Viewers that are configured in the same Pane in an Application Layout. A row of tab
names appears at the bottom of the Pane. You can click a tab to display that viewer.

Using Tabbed Application Layouts

1. If your Monitoring Station includes tabbed Layouts, the tabs are visible just below the Operator and Help menu
bar. The Layout names shown here are examples only.

C-CURE 9000 Monitoring Station Guide Chapter 1 25
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Manitoring Station Tasks

Y C-CURE 9000

P c-cure 9000 Monitoring Station
Operator  Help
" EASTWING | WEST WING | MAIN WING |

& View Preferences |

2. Click a tab to display that Layout. Each time you click a tab, a different Layout appears, with different Viewers,
PPanes, and floating windows {depending on the Layout's configuration).

Using Tabbed Viewers

1. If your Monitoring Station includes tabbed Viewers, the tabs are visible at the bottom of the Pane. (The Viewer
names shown here are examples only; the names you see will probably be different.)

J
[ videotow |2 video server1-10.38.145.1 |{g Cameral |(3F veam1 @ Camerad | ‘

2. Click a tab to display that Viewer. Each time you click a tab, a new viewer appears.

Resizing a Pane

If you have the appropriate Operator Privileges, you can change the size and position of Panes within the
Monitoring Station.

.|
To Resize a Pane

1. In the Application Layout Editor, hover the mouse pointer over the border of the Pane that you want to resize.
The mouse pointer changes to + for a vertical border or 'I' for a horizontal border.
2. Click and hold the left mouse button and drag the border to the width you want.

Docking a Pane

A Pane in an Application Layout can be docked to the nearest side of the Layout using the Auto Hide feature. A
docked Pane is visible when you select it or hover over it. The Pane hides or “docks” to the nearest edge when you
are not using it.

Auto Hiding a Pane

You can set a Pane to Auto Hide so that it docks to the side of the Layout and is visible only when you need it.

To Auto Hide a Pane
1. In an Application Layout, click [f] to change the Pane to docked (Z]).

2. When you move the mouse pointer away from the Pane, the Pane Auto Hides and a Viewer name tab (the name
of the currently active Viewer in the Pane) is docked to the nearest edge of the Layout.

26 Chapter 1 C-CURE 9000 Monitoring Station Guide
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Manitoring Station Tasks

Pinning a Pane

You can set a Pane to always be visible by pinning it.

.|
To Pin a Pane

1. In an Application Layout, hover over the viewer name tab of a docked (Auto Hide) Pane to open the Pane.

2. Click E to change the Pane to Pinned I:ﬂ}

Floating a Pane

You can cause a Pane to open as a floating window above the Application Layout.

You can also reset (de-float) a floating Pane so that it is anchored in the Application Layout again.

To Create a Floating Pane
1. In the Monitoring Station, double<click the title bar of a Pane.

2. The Pane re-appears as a floating window.

3. Drag the Pane to a new position. A shaded outline shows you where the Pane will be placed.
4. Release the mouse button to drop the Pane into a new position.
.|

To Reset a Floating Pane
1. Double<lick the title bar of a floating Pane.

2. The Pane will snap back onto the Layout and will no longer be a floating Pane.

C-CURE 9000 Monitoring Station Guide Chapter 1 27
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Manitoring Station Tasks
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Monitoring Events

This chapter describes the Event Viewer that is used to monitor Events in the Monitoring Station.

In this chapter:

Event Viewer Overview
Event Breakthrough
Event Viewer Delimibioms
Dual Phase Acknowledgement
Assessing Events
Event Details

Event Tasks

C-CURE 9000 Monitoring Station Guide Chapter 2
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Event Viewer Overview

Event Viewer Overview

The Event Viewer tracks and displays all events. Events are user-programmable components of the C«CURE 9000
Administration system that are used to invoke system actions, messages, and display maps.

You can click an Event in the Event list to review the event and take action on it. One of the most common actions
you can perform on an event is to acknowledge the event.

Events can be triggered by:

m Schedules - A Schedule can be set to be active at specific times, and the Event can be specified to be active while
the schedule is active.

m Another event - An event can activate other events.

m State changes - A state change in an object, such as the activation of an input or a “door forced” violation, can
trigger an event.

Events can trigger one or more of the following typical actions:

m Activating/deactivating outputs

Arming/ disarming inputs

Locking/unlocking doors

Controlling access to elevators
m Recording Video from a camera
See the following for more information about managing Events in the Monitoring Station.
« Event Breakthrough on Page 31
+ Assessing BEvents on Page 42
+ Dual Phase Acknowledgement on Page 39
« Event Details on Page 53
« Event Tasks on Page 56

+« Event Viewer Definitions on Page 32
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Event Breakthrough

Event Breakthrough is intended to ensure that the Monitoring Station immediately opens in front of all other open
windows when an important or crucial event configured for Breakthrough activates. An Event is configured for
Breakthrough on the Options tab in the Events Editor. See the Cs CLURE 9000 Soffware Configuration Guide for more

information.

Event Breakthrough should be reserved for Events that are important enough to require

NOTE immediate action by a logged on Operator.

The Event Viewer supports Event Breakthrough. For Event Breakthrough to occur, at least one of the Application
Layouts for the Operator must have an Event Viewer configured.

If an Event viewer is not currently visible in the Monitoring Station, the first Application Layout tab, from left to
right, that contains an Event Viewer becomes the active tab. If the Monitoring Station is minimized, it is restored to

the display.

If the Monitoring Station is not open in front of all the currently opened windows, it is pushed to the front so that it
is visible to the Operator.
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Event Viewer Definitions

The buttons on the Event Viewer Toolbar, the column headings for the Event list, the Event icons, and the Event
context menu are described in the following tables.

« Event Viewer Toolbar on Page 32

« EBEvent lcons on Page 36

« EBEvent Viewer Status Bar on Page 36
« EBEvent Viewer Columns on Page 37

« EBEvent Viewer Context Menu on Page 358

Event Quick Action Toolbar

The Event Quick Action toolbar is an option that is enabled when an Event Viewer is configured on an Application
Layout. The Event Viewer buttons displayed depend on the Event Viewer buttons selected in the Application Layout
configuration.

These buttons allow you to perform important Event functions directly from the Event Viewer, without opening
Event Details or other viewers.

Figure 7 on Page 32 shows the Quick Action toolbar displayed if "Show Quick Action Buttons" was selected (and
leaving all the check boxes selected under Event) in the Event Viewer configuration.

Figure 7: EventViewer Quick Action Toolbar

Event Viewsr - Events which requree no achon: Pending Acknowledge: Pending Cless
T332 v EE R eFy e R 8 ol @ik iE R
| Date - Time | Name | Aty | Piioiity | Active Causes Count

If a button's function is not relevant to the currently selected Event, the button is unavailable (grayed out).

Example

You highlight an Event and the Display Map button is unavailable. This is because there is no Map object
associated with the selected Event.

See Event Viewer Toolbar on Page 32 for definitions of all the buttons on the Event Viewer toolbar.

Event Viewer Toolbar

Table 1 on Page 32 describes the buttons on the Event Viewer Toolbar.

Table 1: EventViewer Toolbar

Button Name Description
_f' Top G to the top of the Event list, and disable Auto Scrolling of the Event list.
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Event Viewer Toolbar (continued)

Button Name Description

o Baottom Go to the bottom of the Event list, and disable Aute Scrolling of the Event list.

L Page Up Displays the previous page of Events, and dizables Auto Scrolling of the Event
r=y list.

o Page Down Displays the next page of Events, and disables Auto Scrolling of the Event list.
v

=5 Freeze timeout Click this button to stop the Event display from scrolling. A progress bar

=" appears allowing you to view the amount of time laft for the Freeze timeout. The

progress bar disappears, and scrolling resumas, after the set period of time
aelapsas, or if the Freeze timeout is stopped manually.

= Clicking on the progress bar restarts the prograss bar countdown.
+ Tostop the Freeze timeout, click on the Freeze timeout button.

The default value is 30 seconds and the maximum value is 60 seconds.

% Print Prints the current Event list to the default system printer.
WOTE: Oparators must have the Print privilege to be able to print. The Print
privilege is configured in the Privikege dialog box. See the C-CURE 5000
Software Configuration Guide "Privilege” chapler.
Email Opans the Email Activity diakeg box to Email selected iterms, or all itemns, in the

Event Viewer.
Sea Sending Emailon Page 65

Parfarm avent

Opans the Azzass Event Application Layout for the selacted Event. Ifthe

assessment on selacted Event is not linked to an Application Layout, this button is unavailabla.
the currenthy This button is displayed only if the Operator has the Assess Event Privilege.
salacted event

& Acknowladge Click to Acknowledge the Event.
the currently This button is unavailable if:
salacted event

+ The current Operator does not have permission to acknowledge Events.
»  The selacted Event does not require acknowladgemant.

+ The selected Event cannot be acknowledged because it still has active
causes.

This button is displayed only if the Event Viewer option Show Quick Action
Buttons is anabled.
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Event Viewer Toolbar (continued)

evants available

Button Name Description
el Acknowledge all | Click to Acknowledge All Events that need Acknowledgement.
V]
] the '_E"""&"'m If at least one active Event which is waiting for Acknowledgement requires a log

available massage, the user can enter a custom Log Message. If confirmed, all the
Ewvents in the list get the entered Log Message. If canceled, none of the Events
ara acknowladged.
If an active Event requires an acknowledgment and needs a Log Message but
requires the user to enter a Pra-defined Log Message, that Event is skipped.
Individual Acknowledgemant is required for such an Event.
If none of the active Events waiting for Acknowledgement require entering a
Log Messaga, the Lag Massage dialog box is not displayed.
If an active Event requires acknowledgment and clearing, the event state
changes to Pending Clear after itis a acknowledged .
This button is displayed only if the Event Viewer option Show Acknowledge
All Button isenabled.

= Claar the Click to Clear the selected Evant.

currently This button is displayed anly if the Event Viewer option Show Quick Action

selectedevent | g, 490 ne is enabled

Clear allthe Click to Clear all Events that need to be Cleared.

If at least one active Event pending Cleared requires a log meassage, the user
can enter a custom Log Message. If confirmed, all the Events in the list get the
antared Log Message. If cancelad, none of the Events are clearad.

If an active Ewant Pending Cleared needs a Log Message, but requires the user
to enter a Pre-defined Log Message, that Event is skipped. Indhidual Clear will
be required for such an Event.

If none of the active Events Pending Clear require entering a Log Message, the
Log Message diakeg box is not displayed.

If an Acknowledged Event Panding Clear is reactivated, the Event returns to the
Pending Acknowledgement state.

This button is displayed only if the Event Viewer options Show Quick Action
Buttons is enabled.

events available

@ Sikence the Click to Silence the Event.
currently This button is displayed anly if the Event Viewer option Show Quick Action
selecled event Buttons is enabled and the current Operator has permission to slence events.,
Silence all the Click to Silence All Events.

This button is displayed only if the Event Viewer optionsShow Quick Action
Buttonsand Show Acknowledge All Button and Silence All are enablad.

C-CURE 9000 Monitoring Station Guide

B Resetactionsof | Click to reset Event Actions.
L
the currently This button is displayed only if the Event Viewer aption Show Quick Action
selecled event Buttons is enabled and the current Operator has permission Lo resel actions
for Events..
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Ewvent Viewer Toolbar (continued)

4

associated with
the currenthy

Button Name Description

IB Add alog Click to enter a Log Message, or to select a Predefined Log Message.
Messageforthe | Tpi viion is displayed only if the Event Viewer option Show Quick Action
currently Buttons is enabled.
salacted avent
Acknowledge Click to Acknowledge and Clear the selected Event.

E and Clear the If the Event pending Acknowledgement or Clearing requires a kg message,or a
currently pre-defined log message, the user can enter a custom Log Message, or select
selectedevent | for o et of pre-defined log messages. If the Event Acknowledgement or

Clearing does not require entering a Log Message, the Log Message dialog bax
is not displayed.
This button is displayed only if the Event Viewer options Show Quick Action
Buttons and Show Acknowledge and Clear Button are anabled.
Acknowledge Click to Acknowledge and Clear all Events that need to be Acknowledged and
% andClearAll | Cleared.
the events If atleast one active Event pending Acknowledgement or Clearing requiresa
available log meseage, the user can enter a custom Log Message. If canfirmed, all the
Ewvents in the list get the entered Log Message. If canceled, none of the Events
are acknowledged or cleared.
If an active Event Pending Acknowledgemeant or Clearing needs a Lag
Massage, but requires the user to enter a Pre-defined Log Message, that Event
is skipped. Individual Acknowledgement ar Clearing rwill be required for such
an Evant.
If none of the active Events Acknowledgement or Clearing require entering a
Log Message, the Log Message dialeg box is not displayed .
This button is displayed only if the Event Viewer options Show Quick Action
Buttons is enabled.
Display the map | Click to display a Map that is assaciated with the recorded Video that is

assoclated with the Event using the Event editer Generaltab Map Link option. If
the selectad Evant is not linked to an Application Layout, this button is

associated with
the currenthy

salacted event unavailable. This button is displayed anly if the Event Viewer aption Show
Quick Action Buttons is enabled.
; Display the Click to display recorded Video that is associated with the Event using the Evant
- recorded video aditor Action tab. If the selacted Event is not linked to an Application Layout, this

button is unavailable. This button is displayed only if the Event Viewear option
Show Quick Action Buttons isenabled.

associated with
the currenthy

salected avent
[\_3 Display the lve Click to display Iive Video that is associated with the Event using the Event editor
k- video Assess Configuration tab. If the selected Event is notlinked to an Application

Layaut, this button is unavailable. This button is displayved only if the Event
Viewer option Show Quick Action Buttons iz enablad.

associated with
the currenthy
salacted event

salacted event
a Display the Click to display a document that is associated with the Event using the Event
document aditor Asset Canfiguration tab. If the selected Event is not linked toan

Application Layout, this button is unavailable. This button is displayed only if the
Event Viewer option Show Quick Action Buttens iz anabled.
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Event lcons

The following Event icons are the default pictures for each of these Event states. These icons can be customized to

show different pictures. See the Cs CLIRE 9000 Soffware Configuration Guide for more information.

Table 2: Eventlcons

lcon Name Description
Unknown This Event has an unknown status because it is not enabled.
[ - Acknowledgement This Event has active causes and acknowledgement is overdue.
= ovendue
- % Active acknowladged This Event has active causes and it has been acknowladged.

ko Active requires
'/ acknowledgment

This Event has active causes, but needs to be acknowledged.

o

This Eventis armed.

‘r Dizarmad

This Event is dizsarmad.

ﬂ Reguires clear

This Event has active causes and needs to be cleared.

e Clear overdue

This Event was configured to be cleared during a specific time
frame and is still waiting to be cleared.

Active cleared

This Event was cleared and has no active causes.

Event Viewer Status Bar

The Event Viewer Status Bar shows the current number of Events in the Count field in the lower right-hand corner

of the Event Viewer window,
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Figure 8: Count Field Location on Event Viewer Status Bar
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Event Viewer Columns

The following columns appear on the Event Viewer. You can sort the Event list by clicking on any of the column
headings. Table 3 on Page 37. The arrow on the Heading (+ or . ), shows the sort order (ascending or descending)

for the list.

Table 3: EventViewer Columns

Column | Description
loon Displays the Ewent icon that shows the state of the Event. Click the icon to open the Event Detalls dialeg box, which displays detailed
infarmation about the Event, and allows you to Acknowledge, Silence, or Reset the Event, or enter a Log Message.
Date - Displays the date and time of the Event’s activation.
Tima
Nama Displays the name of the Evant.
Auctivity Displays the Event Message (if one is configured in the Event Messages tab of the C-CURE 9000 Administration Client Application).
Pricrity Displays the Evant Priority for this Evant.
Auctive Displays the number of active causes for this Event. You can right click this Event and select Show Active Causes to open the Cause
Causes List for this Evant to review and take Manual Action on the Event causes.
Count
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Event Viewer Context Menu

You can rightclick any Event in the Event Viewer to open a context menu that provides options that are specific to
the Event. See Table 4 on Page 38.

Table 4: EventViewer Context Menu

Selection | Description

Edit Opans the Events Editor to edit the settings for the Event. Available only if the Operators Privileges allow aditing of Evant objects.

Dalate Dalate the selected Event from the database. Available anly if the Operatar's Privileges allow deletion of Event objects.

Sat Dizplays a dialog box that lats the Oparator choose a proparty of the selacted Event and change that proparty’s value. Available anly

Proparty if the Operator’s Privileges allow editing of Event objects.

Add to Displays a dialog box that lats the Operator add this Evant to a Group. Available only if the Operators Privileges allow editing of Evant

Group objects and Groups.

Export Allows you to export and save the selected Event as an .xmifile. This option opens a window where you can save the file in XML

Salaction format to a local directory.

Find in Opans a Query Parameters dialog box in which the Oparator can enter prampts and/or modify the query criteria to search for entries

Audit Log in the Audit Log that reference the selected event. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or madify the criteria to search for records of

Journal activity [messages) in the Journal that reference the selected event. When found, the resulis display in a separate Dynamic view.

Activate Tomake the salacted event active. For example, selecting a “Sound Alarm” event and selecting Activate from the context meanu
makes the alarm actually sound. This is a Manual Action on the event.

Deactivate Tomake the salacted evant inactive. For example, selacting a “Sound Alarm” event and salecting Deactivate from tha contaxt manu
wiold turn off the active alarm sound. This is a Manual Action on the event.

Ariv Select Arm to manually arm the Event. This change is lagged in the Activity Viewer as a Manual Action.

Disarm Select Disarm to manually disarm the Event. This change islogged in the Activity Viewer asa Manual Action.

Show Select Show Active Causes toopen a Cause List that displays the state of the Evant and provides two manual action buttons:

Active +  Activate to set the Event to Active.

Causes

+ Deactivate lo set the Event to Inactive.
Show Select Show Armed Causes to open a Cause List that displays the state of the Event and provides two manual action buttons:
2’ med + Armto manually arm the Event. This change is logged in the Activity Viewar as a Manual Action.
auses
+ Disarm to manually dizarm the Event. This change is logged in the Activity Viewer as a Manual Action.

Details Opens an Event Detalls dialog box that lists the details for the event, and provides a tool bar for taking action to Acknowledge,
Sience, Reset, or log the Event, and view the two most recent video recordings for the evant.. See Event Details on Page 53 for
mare information.

Change Opens a dialog box that allvws you to change the Partition to which the Event belongs. In the dialeg box, the Property of the event

Partition digplays, which is tha currant Partition, and you can browsea 1o selact tha Value, which would ba the new Partition for the Evant.
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Dual Phase Acknowledgement

Dual Phase Acknowledgement manages events by requiring that an event remain active after it is acknowledged
until it is cleared.

m By default, an event is automatically removed from Pending Clear and back to

NOTE requiring Acknowledgement if the event is reactivated.

m If you are using victor and acknowledge and/or clear an event in the C+CURE 9000
Monitoring Station, the event is automatically acknowledged and/or cleared in victor.
m Dual Phase Acknowledgement can be configured to Acknowledge and Clear events in

one Event pane. However, it is recommended to have events which need to be cleared

in a separate pane then those needing to be acknowledged.

See the following for more information:

+ Dual Phase Acknowledgement Event Viewer on Page 39
+ Setting Up Dual Phase Acknowledgement on Page 40
+ Dual Phase Acknowledgement and Clearing Events on Page 57

Dual Phase Acknowledgement Event Viewer

Figure 9 on Page 40 shows a Dual Phase Acknowledgement configuration. In this example, the Application Layout
was configured to use Dual Phase Acknowledgement in two panes, as well as the Activity Viewer, therefore
displaying three panes:

m Event Viewer (top pane) - Displays Events which require no action and Events Pending Acknowledgement, and
Events pending Acknowledgement and requiring Clearing.

m Events Viewer (middle pane) - Displays Events Pending Clear.
m Activity Viewer (bottom pane) - Displays all system activity.

For information about the Event Viewer Toolbar buttons, see Event Viewer Toolbar on Page 32
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Figure 9: Dual Phase Acknowladgement Screen
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Setting Up Dual Phase Acknowledgement

Dual Phase Acknowledgement is configured using the Administration Station to create an Application Layout
designed to Acknowledge and Clear Events.

NOTE m Dual Phase Acknowledgement configuration, described in Table 5 on Page 41, needs to be
completed before an Operator can use Dual Phase Acknowledgement.

m If the Operator was logged on during the configuration, then the operator must log out and log

back on to view the new layout assignment.

Table 5 on Page 41 lists the configuration steps and where to find the information.
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Table 5 Dual Phase Acknowledgemeant Configuration Process

Step | Action See...
1. Create a Dual Phase Acknowledgement Application Layout. (Not required, C+CURE 9000 Data Views Guide "Application Layout®
but recommended) chapter
2 Configure Event Permissions and Privileges. CrCURE 8000 Software Configuration Guide "Events®
chapter
3. Assign the Event Privileges and Application Layout to the oparators. Ce CURE 9000 Software Configuration Guide

"Events" chapter

4. Caonfigure an axisting event, or a new event, to use Dual Phase CrCURE 9000 Software Configuration Guide "Events”
Acknowledgement. chapter

G. If the Operator was legged on during the configuration, the Operator must log out and then back on to view the new application layout.

7. Dual Phase Acknowledgement Tasks Dual Phase Acknowledgement and Clearing

Events on Page 57
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Assessing Events

The Monitoring Station Event Viewer provides the capability to Assess Events using the Assess Event button or
context menu selecHon.

Event assessment is the process of evaluating and resolving an Event according to site procedures, using an
application layout that is customized to show the Operator all the information they need to handle the Event.

An Operator who has the Assess Event Privilege can assess an Event that has associated Assess Event Viewers,
using the Assess Event button to open an Assess Event Application Layout.

For more information about Event Assessment, see:
m Event Assessment Overview on Page 42
m Setting Up Event Assessment on Page 43
m Assessing an Event on Page 44
m Acknowledging an Assessed Event on Page 45

m Clearing an Assessed Event on Page 46

Assess Event Viewers

m Document Viewer on Page 47

m Live Video Viewer on Page 48

m Map Viewer on Page 48

m Find in Journal Viewer on Page 51
m Event Details Viewer on Page 51

m Recorded Video Viewer on Page 49
m Report Viewer on Page 50

m (uery Viewer on Page 49

Event Assessment Overview

Event Assessment provides Operators with the capability to see at a glance all of the pertinent information about an
Event and to act on that Event quickly and efficiently.

If the Monitoring Station Application Layout displays an Assess Event button, a selected Event that includes Assess
Event information can be assessed by pressing this button.

The capabilities available when assessing an Event are determined by the Application Layout(s) an Operator can
access in the Monitoring Station. These can include:

m Live video related to the Event.
m Recorded video related to the Event.
s Documents detailing event procedures, details about the building, or any other information you deem pertinent.

= A map of the vicinity of the Event.
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» A Query related to the Event.

» A Journal History related to the Event.
» The Event Details.

» A Report related to the Event.

The following topics explain how to configure and use the Assess Event capabilities of the Monitoring Station:
» Setting Up Event Assessment on Page 43 explains how to configure your Events to facilitate Event Assessment.

» Assessing an Event on Page 44 explains how to configure Application Layouts to support the assessment of your
Events.

» Acknowledging an Assessed Event on Page 45 explains what tools you can use to acknowledge an Event, and
what happens to the Assess Event Application Layout after you acknowledge the Event.

s Acknowledging an Assessed Event that also requires Clearing explains what tools you can use to acknowledge
an event and then clear the event, and what happens to the Assess Event Application Layout after you
acknowledge and clear the Event.

s Event Quick Action Toolbar on Page 32 describes the Quick Action Toolbar provided to facilitate assessment of
Events.

Setting Up Event Assessment

Event assessment is configured using the Administration client application by creating an Application Layout
designed to assess Events, then configuring the Events you plan to assess with the viewers that you placed on the
Assess Event Application Layout.

Event Assessment configuration needs to be completed before an Operator running the Monitoring
Station can perform Event Assessment.
See the C+CLIRE 9000 Data Views Guide for creating an Application Layout.

See the C*CURE 9000 Soffware Configurafion Guide for configuring an Event for assessment and for
importing Documents that can be referenced in an Event.

NOTE

If an Event is not configured to include the Viewers on the Assess Event Application Layout, these Viewers will not
contain Event-specific information.

Before configuring Event Assessment, you should review your procedures for having Operators deal with
C+CURE 9000 Events using the Monitoring Station, so that you can create an Al:rplicatiurn Layout containing viewers
that will facilitate the Event assessment process.

Example

If your procedures for an Operator to assess Events requires the Operator to follow a documented procedure,
view any recorded video of the Event, and Acknowledge the Event, you can construct an Application Layout
that:

= Displays a document that provides the Event Assessment procedure steps.

s Displays one or more Recorded Video Viewers so the Operator can instantly view the recorded
video without manually searching,
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» Displays the Quick Action Toolbar so that the Operator can Acknowledge the Event easily and
promptly.
Example

An Operator using the Monitoring Station when an Event occurs can click the Event Viewer
Display Recorded Video Quick Action button to pop open a camera viewer and view the recorded
video associated with the Event.

If you want your Operators to be able to watch recorded video of the area where the event occurred,

you need to:

» Configure your Events to perform a Camera Action when the Event is activated. See the Events
chapter in the C*CLIRE 9000 Software Configuration Guide.

» Configure an Assess Event Application Layout that includes a recorded video viewer to display the
video for the Operator, so that the Operator does not have to manually open the video device and
search for the video. See the Application Layout chapter in the CsCLIRE 900N Data Views Guide.

Privileges for Event Assessment

For a Monitoring Station Operator to perform Event Assessment, the Operator must have the following minimum
Privileges:

m Read permission for Application Layouts.

m Read permission for Assess Event in Events.

m Read and View permissions for Document objects (if included in assessments)

m On the Viewable Message Types tab, Event Assess Message should be enabled.

For a C+CURE 9000 System that is upgraded to version 2.01, existing Operator Privileges will be set so that these
Privileges are not enabled, so that Operators do not gain unintended access to a new feature.

This means that an Operator who does not have System All Privilege will need to have the above Privileges enabled
in order to Assess Events.

Assessing an Event

You can click the Assess Event button on the Event Viewer toolbar to open an Assess Event Application Layout to
perform Event assessment. This button is available only if the Event has an Assess Event application layout
associated with it.

Event Wiswer

kXX R AET =TS

Date - Time tive Cauzes Count

Alternatively, you can use the Assess Event context menu selection to open the Assess Event

NOTE Application Layout for a selected Event.

When you click the Assess Event button, the Assess Event Application Layout associated with this Event opens.
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Also, a Journal Message is recorded in the Activity Viewer (unless the Event Assess Message option was cleared
when the Activity Viewer was configured in the Application Layout editor).

NOTE The Assess Event Application Layout is customized to show the Event viewers specific to the Event,
as configured by your administrator. The steps you take to Assess an Event are therefore dependent
upon your site's configuration and procedures.

If you open more than one Assess Event Application Layout, the layout tabs for each Event are stacked under the
Event Assess tab so that you can switch between Events. You can have up to five Assess Event Application Layouts

open at onece.

' C-CURE 9000 - Monitoring Station [AMERILAS  mbr
[Operator Help

rettl Diefauk Wiew 2 | DefaultYiew 1" Event Assess

Forced Door Evert.”  door held event 2

For each viewer that can appear on the Assess Event Application Layout, the topics below provide instructions and
usage examples for the viewer.

®» Document Viewer on Page 47

» Live Video Viewer on Page 48

m Map Viewer on Page 48

m Query Viewer on Page 49

» Recorded Video Viewer on Page 49
» Report Viewer on Page 50

» Event Details Viewer on Page 51

» Find in Journal Viewer on Page 51

Acknowledging an Assessed Event

If your site has configured the Event to require acknowledgement, you can acknowledge the Event using:

m Event Viewer Toolbar - see Event Quick Action Toolbar on Page 32

or

m Event Detail Viewer - see Event Details Viewer on Page 51.

NOTE You do not need to Assess an Event to acknowledge it. However, if part of your procedure for
Assessing Events includes acknowledgement, you can use the procedure below.

To Acknowledge an Assessed Event

1. Choose an Event from the Event Viewer by selecting that Event in the Event Viewer list.
2. Right-click on the selected Event.

3. Choose Assess Event. The Assess Event Application Layout for this Event opens.
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4. On the Event Details Viewer, or the Quick Action Toolbar, click Acknowledge. The Acknowledge button should
become unavailable to indicate that the Event was acknowledged. Also, a message appears in the Activity

Viewer to indicate that you Acknowledged the Event.

When you acknowledge the Event, the Application Layout will close automatically or stay open, depending

upon how it was configured. The three options are:

m Stay open, and you can close it manually (click Bl or right-click on the layout title bar and click Hide).

m Close automatically when the Event is acknowledged.

m Display a message when the Event is acknowledged asking whether you want to close the layout or

open.

Clearing an Assessed Event

If your site has configured the Event to require clearing, you can clear the Event using;

m Event Viewer Toolbar - see Event Quick Action Toolbar on Page 32

or

m Event Detail Viewer - see Event Details Viewer on Page 51.

NOTE You do not need to Assess an Event to clear it. However, if part of your procedure for Assessing

Events includes clearing, you can use the procedure below.

To Clear an Assessed Event

1.

2
3.
4

Choose an Event from the Event Viewer by selecting that Event in the Event Viewer list.
Right-click on the selected Event.

Choose Assess Event. The Assess Event Application Layout for this Event opens.

. Un the Event Details Viewer, or the Quick Action Toolbar, click Clear. The Clear button should become

leave it

unavailable to indicate that the Event was cleared. Also, a message appears in the Activity Viewer to indicate

that you cleared the Event.

When you clear the Event, the Application Layout will close automatically or stay open, depending upon how it

was configured. The three options are:

m Stay open, and you can close it manually (click Bl or right-click on the layout title bar and click Hide).

s Close automatically when the Event is cleared.

m Display a message when the Event is cleared asking whether you want to close the layout or leave it

Closing an Assess Event Layout

You can close an Assess Event Layout using one of the two methods below.

To Close an Assess Event Layout

= Click on the close icon (ff) to close the Event Layout.

L'I'FE'I'I.
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Or

» Right-click on the Assess Event layout tab, then click Hide to close the Event Layout.
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The Document Viewer displays a document associated with an Event for the purpose of Assessing the Event.
Depending upon the type of document that is linked to the Event, the Document will either open in the Application
Layout Document Viewer, or it will open in an external viewer if the document's type is not compatible with the
Document viewer. If there is no application available on your system to display the document, the viewer will

remain blank.

Document Viewer in an Assess Event Layout on Page 47 shows a Document Viewer within an Assess Event
Application Layout.

Figure 10: Document Viewer in an Assess Event Layout
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The controls and capabilities available with the document viewer depend upon the type of document you have

linked to the Event

in the C+«CURE 9000 database.
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Live Video Viewer

The Live Video viewer shows a live video view of a camera that is associated with the event. The view that is
shown is the Video View object that was configured in the Event.

Live Video Viewer on Page 48 shows a Live Video Viewer with four panes.

The camera controls for the Live Video Viewer are visible if you hover the mouse pointer at the top of a video pane,
and hidden if you move the cursor away.

Figure 11: Live Videa Viewer

Map Viewer

The Map Viewer displays a Map object that was linked to the Event using the Map Link option on the Event editor
General tab. The Map is displayed using the same viewer available to view a Map object on a Standard Application
Layout, but the map is specifically linked to the Event.

Figure 12 on Page 48 shows a Map Viewer example.

Figure 12: Map Viewer
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Query Viewer
The Query viewer shows the result of a query that is associated with the Event.

The Query is run when the viewer opens, and the result is displayed as a Dynamic View. You can use the icons on
the Query toolbar to filter, group, or print the Query. You can also use the column sorting features of the Dynamic
View to sort the results. You can right<click on a Column to change the columns displayed in the viewer.

For more information about using the Query Viewer and the Dynamic View Toolbar, see the Query chapter in the
CoCLIRE 900 Data Views .

Figure 13 on Page 49 shows the Query Viewer.

Figure 13: Quen'iewer
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Recorded Video Viewer

The Recorded Video viewer shows recorded video associated with the event. If there is no recorded video associated
with the Event, the Recorded Video Viewer will be blank.

The viewer appearance and the player controls available depend upon the type of video camera and server that is
linked to the Event by an Event Action.

Typically, you can use the viewer controls to play, rewind, and pause the recorded video so that you can determine
what was occurring on camera relative to the Event.

The Assess Event Application Layout may have multiple separate Recorded Video Viewers, each one set to replay a
different recorded Video clip, depending upon the Video Actions configured in the Event. The Video Actions can be
configured to play any of the four most recent recorded video clips from the selected video camera.

Figure 14 on Page 50 shows a recorded Video viewer for Bosch Integration.
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Figure 14: Recorded Video Viewer
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The Report viewer shows the results of a Report that is associated with the Event. If there is no Report associated

with the Event, the Report Viewer will be blank.

The Report is run when the viewer opens, and the result is displayed. You can save the Report as a Report Result
object by clicking the [ icon in the Viewer. You can zoom in and out, view different pages, print, export the Report
to a file, and copy text using the toolbar button on the Report Viewer. For more information about using the Report

Viewer and its Toolbar, see the Reports chapter in the C*CURE 9000 Dafa Views Guide.

Figure 15 on Page 50 shows the Report Viewer.

Figure 15: Raport Viewar
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Event Details Viewer

The Event Details viewer provides details for the Event you are assessing. It also provides a Quick Action toolbar
that lets you perform assessment actions with a single click. See Event Quick Action Toolbar on Page 32 for more
information about the buttons on the Quick Action toolbar.

Figure 16 on Page 51 shows the Event Details Viewer.

Figure 16: Ewent Details Viewer
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Find in Journal Viewer

The Find in Journal Viewer shows a replay of Journal entries related to the Event you are assessing. This viewer runs

a Journal Replay that searches for the object specified in the Event that was activated, and displays the result in a
Dhynamic View.

You can use the icons on the toolbar to filter, group, or print the Journal Replay. You can also use the column sorting

features of the Dynamic View to sort the results. You can right-click on a Column to change the columns displayed
in the viewer.

Figure 17 on Page 52 shows the Find in Journal Viewer.
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Find Im Jowmnal

Figura 17: Find in Journal Viewer
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Event Details

When you select an Event icon in the Event Viewer and right-click, and select Details, the Event Details dialog box
opens. The Event Details dialog box lists the details related to the Event in the Event Viewer. From this dialog box
you can acknowledge, clear, silence an Event, reset actions that were triggered by the Event, enter a log message
about the Event, or display up to the two most recent recorded videos associated with the event.

Figure 18: Event Details Dialog Box
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See the following for more information about using the Event Details dialog box.

» Event Tasks on Page 56
s Event Details Toolbar on Page 53

s Event Details Definitions on Page 54

Event Details Toolbar

Table 6 on Page 54 explains the buttons on the Event Details tool bar.
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Table 6: Event Details Toolbar
e __________________________________________________________|
Button | Name Description

Acknowledge | Click to acknowledge the Event. If the Event requires a log message for acknowledgement, a Log Message dialog
box appears so the Oparator can type in 4 log message.

If the Event does not require clearing,, after a message is kogged (if required), the Event Details screen closes.

If the Event requires clearing, after acknowladging it {and kegging a message, if required), then the Event datails
SCrean remains opan 5o you can click the Clear button if desired . Otherwise, the details screen closes after the
Acknowledge button is clicked.

= Clear Click to clear the Event. If the Event requires a log message for clearing, 2 Log Message dizlog box

appears so the Operator can type in a log message.

Sikence Click to stop playing the Event's notification beep or sound. This button is unavailable if there is no sound associated
€] with the avent or this event’s beap/sound is not the ane currenthy playing.

Resatactions | Reset actions that started when this event became active.

T
L

B Log Meszage | AlLog a Message for: dialog box appears 3o the Oparator can type a log massage, or salact from a list of Predafined
Log Messages.

= Display Map Click this button to display map for event.
il

- Display Click to display in a pop-up the recorded video associated with this event. You can view the two most recent
& Recorded videos. This buttan is available anly for Events that have a Vides Camera Action defined with an Action Type of
] Record Camera.

Video

Closa Click this button to close the Event Details diakog box.

Event Details Definitions

Table 7 on Page 54 explains the fields on the Event Details dialog box.

Table 7: Event Details Dafinitions

Field Description
Instructions Dizplays the Instructions enterad on the Event Messages tab in the Instructions to display on Event Monitor fiakd.
Legged Messages Displays any messages logged for this event using the Log Message button or menu selection.

If the lagged maessage contains a hyperlink (such as [ N ) . can navigate to the link by clicking on it.

Reset by Displays the name of the Cperator who reset the actions.
Acknowladged by Displays the name of the Operator who acknowladged the Event.
Cleared by Displays the name of the Operator who cleared the Event.
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Ewent Details Definitions (continued )
. ____________________________________________________________________________________________________________________________________________________|

Field Description
Current State Displays the current state of the Event.
Number of Causes Dizplays the number of Causes for the Evant.

Last Cause Active on | Displays the date and time of the last active cause for the Event.
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Event Tasks

You can perform the following tasks on Events in the Monitoring Station.

Acknowledging Events on Page 56

Clearing Events on Page 56

Dual Phase Acknowledgement and Clearing Events on Page 57
Silencing an Event on Page 59

Logging an Event Message on Page 6l

Selecting Predefined Log Messages on Page 61

Displaying a Map on Page 61

Displaying Recorded Video on Page 62

Resetting Event Actions on Page 63

Viewing the Event Cause List on Page 62

Acknowledging Events

You can acknowledge events by:
s Opening the Event Details dialog box and clicking Acknowledge.

Or

m Clicking Acknowledge or Acknowledge All (if available) on the Quick Action Toolbar (see Event Quick Action

Toolbar on Page 32).

To Acknowledge the Event

1.

From the Event Viewer, click the icon for the Event you wish to acknowledge.

- (F =

Right-click the Event row in the list and select Details from the context menu.

The Event Details dialog box appears.
Click Acknowledge to acknowledge the Event.

The Event icon changes to the acknowledged state.

Clearing Events

You can clear events by:

m Opening the Event Details dialog box and clicking Clear.

Or
m Clicking Clear (or Clear All if available) on the Quick Action Toolbar (see Event Quick Action Toolbar on Page
32).
Chapter 2
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.|
To Clear an Event

1. From the Event Viewer, click the icon for the Event you wish to clear.
-or -
Right-click the Event row in the list and select Details from the context menu.
The Event Details dialog box appears.

2. Click Clear to clear the Event.

3. The Event icon changes to the cleared state.

Dual Phase Acknowledgement and Clearing Events

Dual Phase Acknowledgement manages Events by requiring that an Event remain active after it is Acknowledged
until it is Cleared.

If an Event is configured to be Acknowledged and/or Cleared within a specified time frame, and the action is not
taken, then that Event will be displayed in the Activity Viewer as "event acknowledge overdue" or "event clear
overdue".

Tasks that an Operator can perform depends on the Operator and Event configurations. See the C+« CLIRE 9000
Software Configuration Guide "Events" chapter for more information.

See the following tasks:
m Acknowledging an Event that also Requires Clearing on Page 57
m Acknowledging All Events that Require Acknowledgement on Page 58
m Clearing an Event that was Acknowledged on Page 58
m Clearing All Events that Require Clearing on Page 59
m Acknowledging and Clearing a Selected Event on Page 59
m Acknowledging and Clearing All Events that Require Acknowledgement and Clearing on Page 59

Acknowledging an Event that also Requires Clearing

To Acknowledge an Event that also Requires Clearing

1. Click on the Event on the to select it.

2. On the Event Viewer toolbar, click E to Acknowledge the selected Event.
ﬂr-

Right-click on the Event and select Details and click Acknowledge.

If the Event Acknowledgment configuration requires a log message, then that action must

NOTE be performed before the Event can be Acknowledged.
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If an Overdue Acknowledgment Event with a time duration was configured and the time expires, the new Event

will be activated. You must acknowledge both Events (the original Event and the new Event (if it requires
acknowledge)).

After Acknowledgement:

* A message appears in the Viewer to indicate that the Event was Acknowledged.

* The Event state changes to the Pending Clear state. See Clearing an Event that was Acknowledged on Page
hA.

Acknowledging All Events that Require Acknowledgement

To Acknowledge All Events that Require Acknowledgement

1. On the Event Viewer toolbar, click to Acknowledge all Events in the viewer configured to be Acknowledged.

NOTE If any of the Events require a Log Message, then the Log a Message for: Acknowledging
All Events dialog box opens. The log message you enter applies to all Events
Acknowledged that required a log message. You cannot select a predefined log message.

If an Overdue Acknowledgment Event with a ime duration was configured and the time expires, the new Event

will be activated. You must acknowledge both Events (the original Event and the new Event (if it requires
acknowledgement)).

After Acknowledgement:

* Messages appear in the Viewer indicating the Events Acknowledged.

* If an Event was configured to be cleared, the Event changes to the pending clear state. See Clearing All Events
that Require Clearing on Page 59.

Clearing an Event that was Acknowledged

To Clear an Event that was Acknowledged

1. Click on the Event to select it.
2. On the Event Viewer toolbar, click [ to clear the selected Event.

If the Event requires a log message, then that action must be performed before the Event
NOTE
can be cleared.

If an Overdue Clearing Event with a time duration was configured and the time expires, the new Event will be

activated. You must clear both Events (the original Event and the new Event (if it requires clearing)).
A message appears in the Viewer to indicate that the Event was Cleared.
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Clearing All Events that Require Clearing

To Clear All Events that Require Clearing

1. On the Event Viewer toolbar, click | EI!lLJEI to clear all Events in the viewer configured to be Cleared.

If any of the Events require a Log Message, then the Log a Message for: Clearing All
Events dialog box opens. The log message you enter applies to all Events Cleared that
required a log message. You cannot select a predefined log message.

NOTE

If you selected Overdue Clearing Event with a time duration and the time expires, the new Event will be
activated. You must clear both Events (the original Event and the new Event (if it requires clearing)).

Messages appear in the Viewer indicating the Events Cleared.

Acknowledging and Clearing a Selected Event

To Acknowledge and Clear a Selected Event

1. Click on the Event to select it.

2. On the Event Viewer toolbar, click B to acknowledge and clear the event.

If the Event requires a log message, then that action must be performed before the Event

NOTE can be acknowledge and cleared.

Acknowledging and Clearing All Events that Require Acknowledgement and Clearing

To Acknowledge and Clear all Events that Require Acknowledgement and Clearing

1. On the Event Viewer toolbar, click % to Acknowledge and Clear all Events that require Acknowledging and
Clearing.

If any of the Events require a Log Message for Acknowledgement and/or Clearing, then
the Log a Message for: Acknowledging All Events dialog box opens. The log message
you enter applies to all Events Acknowledged and Cleared that required a log message.
You cannot select a predefined log message.

NOTE

Messages appear in the Viewer indicating the Events Acknowledged and Cleared.

Silencing an Event

You can silence an Event (stop any beep or sound being played for the Event) by:
m Opening the Event Details dialog box and clicking the Silence button.

Or
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m Clicking Silence (or Silence All if available) on the Quick Action Toolbar (see Event Quick Action Toolbar on
Page 32).

.|
To Silence an Event

1. From the Event Viewer, click the icon for the Event you wish to Silence.
- Or -
Right-click the Event row in the list and select Details from the context menu.
The Event Details dialog box appears.

2. Click Silence to silence the Event.

Logging an Event Message

The Log a Message for: dialog box allows you to enter a log message for the event, or select from a list of Predefined
Log Messages. (You can also log messages for Guard Tours. For information, see the C* CLIRE 9000 Guard Tours
Guide.)

A Log Message cannot contain non-printable characters. If you add non-printable
characters to a L.-ng Message, an error Message appears when you attempt to save the Lng
Message.

NOTE

Predefined Log Messages can also be used with Guard Tours to log messages to the Monitoring Station and Journal.
For information, see the C*CLIRE 9000 Guard Tours Guide.

See the following tasks:

m Logging a Message from the Quick Action Toolbar on Page 60

m Logging a Message from the Event Viewer on Page 60
You cannot access Predefined Log Messages from the Log Message selection on the
Operator menu. This kind of Operator Log message appears on the Activity Viewer, but it

is not an Event message. See Operator Menu on Page 19 for more information.

NOTE

Logging a Message from the Quick Action Toolbar
1. Click Log Message on the Quick Action Toolbar (see Event Quick Action Toolbar on Page 32).

2. Enter a text message for the event and click Save and Close. You can use CTRL+V to paste text from the
Windows Clipboard into the Log Message.

= (=

Click the Select Predefined Log Message drop-down box to choose a Predefined Log Message. See Selecting
Predefined Log Messages on Page 61.

3. Click Save and Close when done.

]
Logging a Message from the Event Viewer

1. Rightclick the event icon in the Event Viewer and select Details. The Event Details dialog box opens.
2. Click Log Message.
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3. Enter a text message for the event and click Save and Close. You can use CTRL+V to paste text from the
Windows Clipboard into the Log Message.

= (1=

Click the Select Predefined Log Message drop-down box to choose a Predefined Log Message. See Selecting
Predefined Log Messages on Page 61.

4. Click Save and Close when done.

Selecting Predefined Log Messages

The Select Predefined Log Message drop-down box allows an Operator to select log messages assigned to an event.

The Select Predefined Log Message drop-down box appears on the Log a Message for: dialog box.

- [y Detads - log measage ceenl
Jg Acknowledge ¥ Sdence iy Resel Aoone N Log Massape. ) Dopley Mg | Displiy Becorded Wiss

Mesayes

[l Sree and Cloe 7] Selec Predefined Log bsuage

Acen Serueed by Operato Actien
D Ferced Coreditaon Detented
Secusty D¥ie Dispatiched

You can access this dialog box from either the Event Quick Action Toolbar on Page 32 or the Event Details Viewer
on Page 51. See Logging an Event Message on Page 60 for information on accessing this dialog box.

To Select Predefined Log Messages

1. Click the Predefined Log Messages for this Event drop-down menu to view and select one of the Predefined Log

Message labels.
The selected Predefined Log Message appears in the Message Preview box.
2. Repeat step 1, if necessary, to select additional Predefined Log Messages.
m You can also type text directly into the Log Message Preview box
m You can click the Undo button to delete Predefined Log Messages one at a time, in reverse order.
3. Click Save and Close when you are done entering Predefined Log Messages.
The message(s) you selected appear in the Logged Messages area of the Event Details dialog box.
4. Click E to close the Event Details dialog box.

Displaying a Map

You can display a map that is connected to an Event from the Event Details dialog box.
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The Map that is displayed is the Map configured in the Map field on the Event General tab.

To Display Map
1. Click Display Map on the Events Detail toolbar.

2. The Map configured for the Event is displayed in a pop-up window in the Monitoring Station.

Displaying Recorded Video

You can display the most recent recorded video event by opening the Event Details dialog box and clicking Display
Recorded Video. The Display Recorded Video button is enabled only for events that have recorded video.

To Display a Recorded Video Event

1. From the Event Viewer, click the icon for the Recorded Video Event you wish to display.
- or -
Right-click the Event row in the list and select Details from the context menu.
The Event Details dialog box appears.

2. Click Display Recorded Video to display the recorded video event.

3. The recorded video displays in a pop-up window.

Viewing the Event Cause List

A Cause List can be opened from the Event's context menu, and from the Event Viewer. It displays the following
information about the state of an object:

m The Name of the object that caused the action
m MName of the action that was caused.
m Date/time of the Event's activation

m Priority for the Event

The Cause List provides buttons to allow the Operator to perform manual actions as appropriate to the Event.
Typical buttons for actions are Activate, Deactivate, Arm, Disarm. (These actions are also available from the object's
context menu. For example, see Event Viewer Context Menu on Page 38.)

The Cause List is also available from the Administration Client. For more information about the Cause List, see the
C+CURE 9000 Software Configuration Guide chapter on Events.

.|
To View a Cause List from the Context Menu

For those objects that have causes, you can open the Cause List from their context menu.

1. Click on an object in the Explorer Bar to open its Status List.
2. Select one of objects in the Status List and right<click to display the context menu.

3. Select one of the "Show Active Causes" commands available from the context menu. For example:
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Show Active Causes to view the Active/Inactive state of the object.

L]

+ Show Armed Causes to view the Armed/Disarmed state of the object.
+ Show Locked Causes to view the Lock/Unlock state of a Door.
« Show Pin Enabled Causes for a Reader.

A Cause List dialog box for that object opens displaying the Cause, Action, Date-Time, and Priority.

4. Select a cause in the list and click one of the buttons available to perform a manual action such as Arm/Disarm,
Lock/ Unlock, or Activate/ De-activate on the object (the buttons available depend on the types of causes
displayed).

A Manual Action Edit Dialog Box on Page 160 opens to allow you to Arm/Disarm, Lock/Unlock, or
Activate/ De-activate the object. Momentary Unlock does not open this dialog box.
5. Enter a Start Time and End Time for the action, as needed, or click to have your Manual Action take effect
immediately.
f. Click Save and Close when done.
7. Click E| to close the Cause List dialog box.

To View a Cause List from the Event Viewer

1. Right<lick an Event in the Event Viewer.

2. Select one of the "Show Active Causes" commands available from the context menu. For example:

+ Show Active Causes to view the Active/Inactive state of the object.

+ Show Armed Causes to view the Armed/Disarmed state of the object.
+ Show Locked Causes to view the Lock/Unlock state of a Door.

« Show Pin Enabled Causes for a Reader.

A Cause List dialog box for that object opens displaying the Cause, Action, Date-Time, and Priority.

3. Select a cause in the list and click one of the buttons available to perform a manual action such as Arm/Disarm,
Lock/ Unlock, or Activate/ De-activate on the object (the buttons available depend on the types of causes
displayed).

A Manual Action Edit Dialog Box on Page 160 opens to allow you to Arm/Disarm, Lock/Unlock, or
Activate/ De-activate the object. Momentary Unlock does not open this dialog box.

4. Enter a Start Time and End Time for the action, as needed, or click to have your Manual Action take effect
immediately.

5. Click Save and Close when done.
6. Click E| to close the Cause List dialog box.

Resetting Event Actions

You can reset actions for an Event by:

m Opening the Event Details dialog box and clicking the Reset Actions button.
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Or

m Clicking Reset Actions on the Quick Action Toolbar (see Event Quick Action Toolbar on Page 32).

.|
To Reset Event Actions

1. From the Event Viewer, click the icon for the Event you wish to Silence.

= 0r -

Right-click the Event row in the list and select Details from the context menu.

The Event Details dialog box appears.
2. Click Reset Actions to reset the Event actions, and close the dialog box.

3. The Actions Reset field updates to show that you reset the Event actions.

64 Chapter 2
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Sending Email

The Email Activity dialog box, shown in Figure 19 on Page 65, allows you to Email select items or send all content
displayed in the Event Viewer and the Activity Viewer to preconfigured personnel and/or personnel groups.

The Email Activity dialog box is accessed by clicking QE on the Event Viewer or Activity Viewer.

m Personnel Email addresses are configured on the C+CURE 9000 Administration
Station Personnel pane. See the C+CURE 9000 Personmel Configuration Guide.

m Operators must have the Send Email privilege to be able to send Email. The Send
Email privilege is configured in the Privilege editor (Data Views>Application Layout).
See the C*CLIRE 9000 Soffware Configuration Guide "Privilege" chapter.

NOTE

Figure 19: Email Activity Dialog Box

g'g Email Activity : EI

—To:

*Epdd =, Remove

—Erom :
Sender Email Address : |r.EntuFru'nEmi.ﬁdms:
Sybject:  |Evert Viewer-2014-10-31-12-28
Attachments © [ CSV File ™ Excel File
—Message Text
Date - Time,Name Priorty Active Causes Count Activity |
Send Email
Table 8 on Page 66 provides the Email Activity dialog box definitions.
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Table B: Email Activity Diakog Box Definitions

Field/Button Description
To
Add Click to open the Mame Selection dialog box 1o select pre-configured parsonnel or personnel groups to which you want to
sand the amail.
Ramave Ramaoves a nama salection.
Click » in the row to select it and click Remove.
Group A check box appears under the Group calumn in the row if the name selaction is a Group configuration.
MNarme The name of the pre-configured personnel or personnel group.
Email Address Displays the selacted personnel or personnel group email address.
From
Sender Email The default Email address of the sender.
Addrass
Subject Containg the name of the viewer and the tima the request was mada.
Attachmeants Sawves the data in CWS file format (the default) or Excel File format.
Message Text The content selected to send.
Sand Email Click to gand the Email to the selacted recipents.
]
To Send Email
1. Select the item(s) in the viewer that you want to send. If no items are selected, the entire content of the viewer
will be sent.
2. Click Add to select the personnel and/or personnel group(s) that you want to send the Email to.
3. Repeat Step 2 until all the recipients are added to the list.
4. Enter the sender's Email address if is not already in the Sender Email Address field.
5. Select the file type, CSV or Excel File, for the Attachment.
f. Click Send Email
66 Chapter 2 C-CURE 9000 Monitoring Station Guide
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This chapter describes the Activity Viewer that is used to monitor Activities in the Monitoring Station.

In this chapter

Activity Viewer Overview .
Activity Viewer Tasks
Activity Viewer Definitions
Filtering of Activity to Application Layouts ... ...
Refresh of Live Display after Communications Loss and Restore
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Activity Viewer Overview

The Activity Viewer tracks all system activities, such as user log on, personnel accesses, security object state changes,
partition changes, device errors, and messages.

Figure 22 on Page 73 shows the Activity Viewer.

An Activity Viewer can be added to an Application Layout using the Application Layout editor in the
Administration client. If an Activity Viewer is not available on an Application Layout, it can be added by an
Operator with Privileges to edit Application Layouts.

As new activities occur, they appear at the bottom of the Activity Viewer list. After a certain amount of time (set by
the system administrator), the cursor returns fo the bottom of the list to display the most recent message.

Your Privileges determine whether the Activity Viewer displays certain security objects and events.

Activities in the list are displayed in rows that contain an icon, the date and time of the activity, the type of activity
or object, its name, the object’s partition name [in brackets], and an activity message. You can click the activity icon
to view additional information about the object, or right-click the icon to display the context menu for more options
or to initiate a manual action.

The Activity Viewer Toolbar lets you navigate through the list of activities. See Activity Viewer Definitions on Page
72 for more information.

You can rightclick on an activity row to perform manual actions on the security object that caused the activity.
When you right<lick on an activity row and the context menu appears, auto scrolling of the Activity list is disabled
to allow you to click the desired action. Auto scrolling is re-enabled after the context menu closes.

The Activity Viewer Status Bar is at the bottom of the Activity window. The Count field, in the lower right-hand
corner of the status bar, shows the total number of activity items listed in the viewer.

For more information, see:
m Activity Viewer Tasks on Page 6Y
m Activity Viewer Definitions on Page 72
» Filtering of Activity to Application Layouts on Page 85

s Refresh of Live Display after Communications Loss and Restore on Page 88
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Activity Viewer Tasks

You can perform the following tasks from the Activity Viewer.
s Performing Manual Actions on Page 69
m Navigating the Activities List on Page 69
s Cancelling a Manual Action on Page 70
m Performing Event Actions from the Activity Viewer on Page 70
m Manual Action Challenge on Page 70
m Printing the Activities List on Page 71

m Freezing the Activity List on Page 71

Performing Manual Actions

When you rightclick a row in the Activity Viewer, the context menu appears. For some types of activities in the
Viewer, you can perform Manual Actions on the object. For example, if yvou right-click an Event-related row, you can
take Manual Actions such as Arm/ Disarm/ Activate / Deactivate.

To Perform Manual Actions from the Activity Viewer
1. Right<click a row in the Activity Viewer. The context menu for that object appears.

2. 1If Manual Actions are listed, select the one you want to perform. For example, select Activate if you want to
activate an Event.

3. A Manual Actions dialog box appears. Enter values for the fields in the dialog box.
4. Click Save and Close to perform the Manual Action.

5. A new entry appears in the Activity Viewer to record that the Manual action occurred.

Navigating the Activities List

You can use the buttons in the Activity Viewer Toolbar to navigate the Activities List.

To Navigate the Activities List

s Click 2 to go to the first (earliest) entry in the Activities List, and temporarily disable Auto Scrolling of the
Activity list.

m Click i. to go to the last (latest) entry in the Activities List, and temporarily disable Auto Scrolling of the
Activity list.

m Click & to go to the previous page of entries in the Activities List, and temporarily disable Auto Scrolling of
the Activity list.

m Click ; to go to the next page of entries in the Activities List, and temporarily disable Auto Scrolling of the
Activity list.
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m Click =& to freeze Auto scrolling of the Activities List for the time interval set in the Freeze Timeout (configured
in the Application Layout), or click the button again to unfreeze the list.

Cancelling a Manual Action

You can rightclick a Manual Action in the Activities List to cancel it.

To Cancel a Manual Action
1. Right<lick a Manual Action in the Activity Viewer.
2. Select Cancel from the context menu.

3. A new entry appears in the Activity Viewer to record that the Manual action was cancelled.

Performing Event Actions from the Activity Viewer

You can rightclick an Event row in the Activity Viewer to perform some of the same actions as from the Event
Viewer. You do not always need to switch viewers when an Event occurs.

To Perform Event Actions from the Activity Viewer

m Click the Event icon in the Activity list to open the Event Details dialog Box (see Event Details on Page 53). You
can Acknowledge, Silence, and Reset the Event, Log a Message, or Display a recorded video clip.

= [l =

m Right-click the Event row to perform the actions from the Event context menu. See Event Viewer Context Menu
on Page 38.

Manual Action Challenge

If Manual Action Challenge is enabled and you attempt a manual action in the Monitoring Station, a Credentials
Request dialog box appears (see Figure 20 on Page 70). You must enter a valid Domain/Workgroup Name, User
Name and Password of a privileged user and click the OK button on this dialog box to complete the manual action.

Figure 20: Manual Action Challenge - Credential Request Dialeg Box

L 2

Les Edewsl

| Cancel

[TTTTTTT Y

If the Current User (or any authorized operator) is authenticated, the manual action is executed. If another user’'s
credentials are authenticated at the Monitoring Station, the new user/operator is logged into the system, the manual
action is executed. After the manual action is complete, login privileges revert back to the originally logged-in user.

If either user fails to complete the Credentials Request dialog box, a Manual Action Challenge Login Failed Error
message is displaved, allowing you to Retry the login or to Cancel (see Figure 21 on Page 71). This message is
recorded in the journal and displayed in all Monitoring Stations.
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Figure 21: Manual Action Challenge - Credential Request Failed Dialog Box

Ll’ P e e
[ By | s |

Manual Action Challenge is enabled or disabled using the Requires Manual Action Challenge check box in the
Configuration > Privilege dialog box > Manual Actions tab found in the C*CURE 9000 Administration application.
See the C*CURE 9000 Soffware Configuration Guide for more information.

Printing the Activities List

You can print the Activity list by clicking a . The entire list prints immediately to your default printer.

NOTE Operators must have the Print privilege to be able to print. The Print privilege is
configured in the Privilege dialog box. See the C«CLIRE 9000 Software Configuration Guide
"Privilege" chapterPrivilege Overview.

Freezing the Activity List

You can temporarily suspend the Auto-scrolling behavior of the Activity List to review activities more easily. Auto-
scrolling is suspended when you right-click an entry, click an icon, or when you click the Freeze button.

To Freeze the Activity List

1. In the Activity Viewer, click =

2. The Activity List stops Auto-scrolling so that you can review the entries and take actions.

3. To resume Auto-scrolling, click =) again.
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Activity Viewer Definitions

Activity Viewer Toolbar on Page 72 describes the buttons on the Activity Viewer Toolbar.

Activity Viewer Columns on Page 73 describes the columns for the Activity Viewer.
Activity Viewer Context Menu on Page 74 describes the Activity Viewer context menu.
Event Icons on Page 75 describes the Event icons.

Door lcons on Page 75 describes the Door icons.

Input lcons on Page 76 describes the Input icons.

Output lcons on Page 77 describes the Output icons.

Video Server lcons on Page 78 describes the Video Server icons.

Video Camera lcons on Page 78 describes the Video Camera icons.

CCTV Switch lcons on Page 78 describes the CCTV Switch icons.

Controller Icons on Page 79 describes the Controller icons.

Elevator lcons on Page 80 describes the Elevator lcons.

Reader lcons on Page 80 describes the Reader Icons.

Intrusion Zone Icons on Page 81 describes the Intrusion Zone lcons.

Area lcons on Page 81 describes the Area lcons.

Guard Tour lcons on Page 82 describes the Guard Tour lcons.

Activity Viewer Toolbar

Table 9: Activity Viewer Toolbar

Button | Name | Description

1.. Top G0 to the top of the Activity list, and disable Auto Scrolling of the Activity list.
3 Bottom G0 to the bottom of the Activities list, and disable Auto Scrolling of the Activity list.
o Page Dizplays the pravicus page of Activities, and disables Auto Scralling of the Activity list.
oy Up
- Page Displays the next page of Activities, and disables Auto Scrolling of the Activity list.
v Down
4 Freeze | Click this button to stop the Activity display from scrolling. If you use the scroll bars, the display freezes until the Freeze
=t timeout | Timeoutelapses. A progress bar appears allowing you to view the amount of time left for the Freeze timeout. The progress
bar disappears, and scrolling resumas, after the pariod of time sat alapsas or if the Freaze timaout is stoppad manually.
= Selecting the Move to the top of the list and Page Up staris the Freeze timeout.
=  Salecting Move to the bottom of the list and Page down stops Freeze imaout when you are scroling and the scroll
bar reached the end of the list
*  Tostop the Freeze timaout, click on the Freeze timeout button.
The default value s 30 seconds and the maximum value is 80 seconds.
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Activity Viewer Toolbar (continued)

Button | Name | Description

% Print Prints the current Activity list to the default system printer.

MOTE: Operators must have the Print privilege to be able to print. The Print privilege is configured in the Privilege dialog
box. See the C-CURE 2000 Software Configuration Guide “Priviege” chapter.

. Email Opans the Email Activity dialog box to Email selected iterns, or allitems, in the Activity Viewar.
See Sending Email on Page 65.

Activity Viewer Status Bar

The Activity Viewer Status Bar displays the Count field at the bottom of the window. This “Count” is the current
total number of Activities in the window. Move the scroll bar up or down to see the earliest activities at the top of
the window and the most recent activities at the bottom.

Figure 22 on Page 73 shows an example of the status bar.

Figure 22: Activity Viewar

Actinty Viewer

v i
TEL I [AECE
Date - Time Activity |
11/11/2014 2:17:00 AM apC dnver expred cards checking started

11172014 21700 AM ISTAR driver expired cards checking ended

111172004 21701 AM apC driver expired cards checking ended.
| |

Activity Viewer Columns

The following columns appear on the Activity Viewer.

Tabla 10: Activity Viewer Columns

Column | Description

loon Displays the icon that shows the state of the Activity, if one is available. Click the icon to open the Detalls dialog box, which displays
detailed information about the Activity. For an Event activity, it opens the Event Details dialog box, which allows yvou to Acknowladge,
Sience, or Resaet the Event, entar a Log Massage, or View a Recorded Video. See Event Details on Page 53.

Date - Displays the date and tima of tha Activity's activation.
Time

Activity This column displays the Activity Message.
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Activity Viewer Context Menu

You can rightclick on any Activity in the Activity Viewer to open a context menu that provides options that are
specific to the Activity. Some of “'IE&E options appear in the context menu only when appropriate to the Activity. for
example, the activation of a Schedule cannot be Armed or Disarmed, and has no Active Causes, so these context
menu options do not appear. See Table 11 on Page 74.

Table 11: Activity Viewer Context Manu

Selection | Description

Edit Opens the Editor to allvw you to edit the settings for the object. Available only if the Operator’s Privileges allow editing of the object.

Dealate Allows you to delete the selected object from the database. A warning message displays with “Yes" to confirm deletion or “No™ to
cancel. Available only if the Oparators Privileges allow deletion of the object.

Sat Displays a dialog box that lats the Oparator choose a proparty of the selected abject and changa that proparty’s value. Available anly
Proparty if the Operator’s Privileges allow editing of the objact.

Add to Displays a dialog box that lats the Operator add this object to a Group. Available only if the Operators Privileges allow aditing of
Group objects and Groups.

Export Allows you to export and save the selected Event as an .xmlor .csv (comma separated value) file. This option opens a window where

Salaction wou can save the file in XML format or CSV farmat to a local directory.

Activate Tomake the selected evant active. For example, selecting a “Sound Alarm” event and salecting Activate from the context menu
makes the alarm actually saund. This is a Manual Action on the event.

Deactivate Tomake the selected event inactive. For example, selecting a “Sound Alarm” event and selecting Deactivate from the context manu
would turn off the active alarm sound. This is a Manual Action on the event.

Arm Selact Arm to manually arm the object. This change is logged in the Activity Viewer as a Manual Action.
Disarm Select Disarm to manually disarm the object. This change is legged in the Activity Viewer as a Manual Action.
Show Select Show Active Causes (o open a Cause List that displays the state of the object and provides two manual action buttons:
Active « Activate to sel the object to Active.
Causzes
+ Deactivate to set the object to Inactie.
Show Select Show Armed Causges toopen a Cause List that displays the state of the object and provides two manual action buttons:
gr med + Armto manually arm the object. This change islogged in the Activity Viewer asa Manual Action.
auses
+ Disarm to manually disarm the object. This change is logged in the Activity Viewer asa Manual Action.
Datails Opans a Datalls dialog box that lists the details for the abject, and provides a tool bar for taking action to Acknowladge, Silkence,

Rasat, log the object, or view the recorded video. See Manual Action Details on Page 163 for mare information.

Change Opans a dialog box that allows you to change the Partition to which the Event belongs. In the dialog box, the Proparty of the event
Partition dizplays, which is the current Partition, and you can browse 1o selact the Value, which would ba the new Partition for the Evant.

Activity Viewer lcons

The icons that appear in the Activity Viewer are shown in the following tables.

T4 Chapter 3 C+-CURE 9000 Monitoring Station Guide

EFTA01226719



Activity Viewer Definitions

Event lcons

Table 12: Eventlcons

lcon Name Description
Unknown Ewvent is not enabled.

"'— Active Owardua Evant has active causes and acknowledgemant iz overdue.
Active acknowledge Ewent has active causes and has been acknowledged.

Active requires acknowledgemeant

Event has active causes, but neads 1o be acknowledged.

Armed Event is armed.
Disarmead Ewvent is disarmed.
" Eiﬁi Requires clear Event requires clearing.
1
__' = Clear Cvardug Ewvent has active causes and clearing is ovardue.
'S
& Active clearad Evant active cause was clearad.
Door Icons
Table 13: Door lcons
lcon Name Description

Door is offline | aither its readers or its door latch).
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Door lcons (continuad)

lcon Name Description
|'ri Forced Door has been forced open.
ﬁ Held Opan Door has been held open.
Opan Do ks open.
£
Lacked Daor is locked.
8
Unlocked Door is unlocked.
.
Mamentary Door is mamentarity unlocked for the period of time configured on the Timing tab. The default is 00:00:05 (5
Unlack saconds).
r Mo Access Door isin a no acoess state.
:
o e Card Adrmit A parson swipad a card and was admitted at the door or elevator.
A
Card Reject A person swiped a card and was denled access at the door or elevator,
¥
Input lcons

Table 14: Inputlcons

lcon Name Description

= Unknown Input is offline.
]
’E Active Input is active.
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lcon

Input lcons (continuad)

MName

Description

Armed Enabled

Input is enabled and armed.

Disarmed Enablad

Input is enabled, but disarmed.

L
L=
Hardwara Fault Input is in a hardware fault state.
-
Disabed Inputis disabled.
Output lcons
Table 15: Cutput lcons
lcon Name Description
ﬁ‘ Unknown | Cutput state is Unknown
& Active Output is active.

Flashing | Outputisflashing.
' Inactive Output is inactive.
g
Dizabled Output is disablad and offline.
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Video Server lcons

Video Camera Icons

Table 16: Video Sarver lcons

Name Description

Unknown | Video Servar is in an unknown state.

Onling Vidao Sarver is onling.

Offline Video Sarver is offline.

Table 17: Video Camera lcons

CCTV Switch lcons

78

Chapter 3

lcon Name Description
E Unknown Video Camera isin an unknown state.
ﬂ Alarm VWideo Cameraisin an alarm state.

. Recording Video Camera is recording.

F

-
ﬂ CommLoss | Video Camera is reporting a loss of communication with the server.
Table 18: CCTY Switch lcons
lcon Name Description

Unknaown CCTV Switch is in an unknown state.
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Controller Icons

CCTY Switch lcons (continued)

lcon Name Description

E Online CCTV Switch is onling.

E Offline CCTY Switch is offline.

E Comm Fail | CCTV Switch is reporting a Communications Failure.

Table 19: Controller lcons

lcon Name Description
i I Unknown Contraller is in an unknown state.
ﬂ Onling Contraller is online.
I[ I Disabad Controller is disablad.
"_I E I Power Failure Caontroller is in a power fail state.
x Battery Trouble Controllar is réporting a battery power problam.
§ v
Tamper Controllar is raporting a tamper violation.
- Download in Progress | Afirmware download isin progress with this controller.
=
] Download Error Theara was an error during a firmware download.
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Controller lcons (continued)

lcon Name Description
W Comm Fail Sarver is reporting a Communications Failure with this controlier.
E Database Backup For iSTAR controllers, data is being backed up to non-volatile memaory within the iISTAR.
Elevator lcons
Table 20: Elevator lcons
lcon Name Description
m Onling Elevator is onling.
F;.. Unknown Elevator state is unknown.
[l
% ] Comm Fail | Elevator is reporting a Communications Failure.
— Active Elevator is Active.
[ Tamperad Elevator is reporting a tamper violation.
Reader Icons
Table 21: Reader lcons
lcon Name Description
Maormal Reader status is normal.
Unknown Reader status is unknown.
BO Chapter 3

C-CURE 9000 Monitoring Station Guide

EFTA01226725



Activity WViewer Definitions

Intrusion Zone lcons

Reader loons (continued )

lcon Name Description
Tampered | Readerisreporting a Tamper condition.
. J
-
M Caomm Fail | Reader isreporting a Communications Failure.
Table 22: Intrusion Zone lcons
lcon Name Description
E Disabled Intrusion Zone is disabled.
E r"w'i
g
Wiolated Intrusion Zone is viclated,

Mot Ready To Arm

Intrusion Zana is not ready to arm.

|| | K

]
R

|".'

Armad Intrusion Zone is armed.
g
’ﬁ Dizarmad Intrusion Zone is disarmed.
| =
Unknown Intrusion Zane Status is unknown.

Area lcons
Table 23: Arealcons
lcon Name Description
Unknown Area status is unknown.
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Area lcons (continuad)

lcon Name Description
Marmal There are no vislations for Area.
Maximum Occupancy Reached Maximum Occupancy has been reachad for Area.
Minimum Ccoupancy Reached Minimum Cocupancy has been reached for Area.
Empty Areaisemply.

Group Maximum Occupancy Reached

Maximum Group Occupancy has been reached for Area.

AU AL I

Group Minimum Oecupancy Reached

Minimum Group Occupancy has been reached for Area.

Guard Tour lcons

Table 24: Guard Tour lcons

lcon Name Description
] Unknaown Systam just started. Tours set to "Unknown”.
L
"& Dizablad Tour is net enabled on Guard Tour Editer on Administration Station.
<
B Inactive Tour is not active. (Whaen first created/enabled or when systam is re-started. )

B Active

Guard assigned towalk a Tour and it has started.

B2 Chapter 3
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Guard Tour lcons (continued )

e )
.

Completed with error(s)

lcon Name Description
B Active with error(s) Guard assigned towalk a Tour and it has started, but "error(s)” occurred.
al
L
! I Suspended Guard ternporarily stoppead from walking a Tour.
T Suspended Too Long Towr terporarily stopped longer than Tour suspend timeout value.
Ly
[ Resumad Suzpandad Tour made active again.
o
A Canceled Active Tour requested to stop by Event/Operator Action.
s
[ Completed Guard finished walking a Tour.
<
e

Tour completed, but ‘error(s)’ accurred while it was being run.

[ ; I Completed Early Tour completed before configurad minimum tima.
g I Completed Late Towr completed later than configured minimum time.
Started on Time Guard chacked in at first stop within required minimum/ maximum time constraints.

Started on Time with arror
(=)

Guard checked in at first stop within required minimum! maximum time constraints, but "error(s)”
accurred.

&

Started Early

Guard chacked in at first stop before configured minimum time.
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Guard Tour lcons (continued )

lcon Name Description
@ Started Late Guard checked in at first stop later than configured minimum time.
T, Failed to Start Tour did not etart during schedulad time.
./

Mot Completed on Time

Tour should have finished since maximum completion time expired, but ne Stops checked-in.

Duress

Duress Situation occurred at last stop whera Guard chacked in.

Canceled Due to Error

Active Tour disabled by any type of ‘error”.

Chapter 3
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Filtering of Activity to Application Layouts

The way Activity messages are “filtered” to the Monitoring Station is based on the permissions in the privileges
assigned to the Operator. The Administrator creates a Privilege in which Permissions are configured on any of
several tabs on the Privilege Editor at the Administration station. When the permissions are configured, the Privilege
can then be assigned to an operator. At the Monitoring Station, that operator may view certain types of messages,
edit certain objects, take manual action on or change the partition of certain objects, all according to the Privilege(s)
assigned.

m Permissions per Class of Object in Operator Privilege on Page 85

m Messages to the Monitoring Station on Page 85

m Messages from Partitions to the Monitoring Station on Page 86

Permissions per Class of Object in Operator Privilege

Each class of objects (such as apC Door, Operator, Event, Report) has a number of permissions (such as No Access,
Read, Edit, Delete, Find in Journal, Unlock, Change Partition) within a privilege that may be " granted” and
configured as part of the privilege.

If an operator is assigned this privilege, that operator may perform the functions granted in the privilege and may
not perform functions that were not granted. If the Administrator selects the “MNo Access” permission, this negates
access to all other permissions for the particular class of objects.

Messages to the Monitoring Station

Messages are “filtered” and displayed in the Activity viewer based on a check of all the permissions granted in the
privilege assigned to the Operator.

If the Operator's permissions include at least “Read Access” for the object in the message and permission to view
that message type, the operator will be able to read a message in the Activity Viewer.

If the message pertains to more than one object, the Operator needs to have at least Read Access for one or more of
the objects in the message and permission to “View Message Type” to be able to read the message.

To perform Manual Actions (Lock, Unlock, Momentary Unlock, Activate or Deactivate) at the Monitoring Station, the
Operator needs to have permissions for these actions granted for each object in the message. Otherwise, the Operator
will only be able to read the message in the viewer.

Figure 23 on Page 86 shows the Monitoring Station with messages in the Activity Viewer (bottom center). This user
has Full Privilege in all Partitions.
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Figure 23: Monitoring Station: Event Viewer (top) and Activity Viewer (botlom)

Deiwd doglcatonlesad  Delsd Ves 1 DoladlYes
Sl Wi Prafererces
i — i ' "
g £ ; ; I"';!*a g L ki e Pl
E. v Tve v L ] e r—
[ 1
Il - % Boep bved = i Heop Eves
E-l"lrim T2SRE2Pw ach
e Lewntala b5 T | Mo
(% encoes 125703 P ComglyEwsit < SR
Dot Tinaw:
Zawam
Do
B
LT
[ ATRSE AT ]
womartary Looct. T BN B C0 T3
Aty e Y |
2223 38 .
Daw-Toe Lty "~
. 2008 128520 Pa) Opavsice Looks Wi
iy 614103 125532 Pt [Erete iy hongpecim o ooy L0 AHICE 8
UG AT Yokt o
- heman Bohon by Loghg bger gam Swert Taep
ﬁmam 125651 Py Evprdt L'zl from 57 000D 4 3600 Ay i
- 67 0 E SE (0 A
m—-‘m AEERE P Evirn Eatp Ever: [DisbsuT i armed
Evet Eaap Evers [DueteidT i ootom
Eﬂﬂxfmi?ﬁﬂp‘u !‘ Evisd acheitnd
|- Ciount 7
Uordm ow L ONEM AN =
Activity Llewnr

Messages from Partitions to the Monitoring Station

The Monitoring Station will report active Events and display Activities from different partitions in the system. The
display of Activities at the Monitoring Station is based on what permissions were selected per class of object in the
Operator’s privilege. Permissions determine what the Operator can do at the Monitoring Station, from read-only, edit,
perform manual actions, or change partition of an object, even if the object is in a different partition. These
permissions are configured in the privilege at the Administration station.

An Operator created in the Default partition automatically receives:

m System All (Default) privilege to the Default partition. This gives the Operator access to every object in all

partitions.

This privilege may be replaced with another, more limited privilege. However, if this privilege is removed and no
other privilege is assigned, the Operator will not be able to view or do anything at the Monitoring Station.

An Operator created in a partition other than the Default partition automatically receives two privileges to that

partition:

m Full Privilege for Partition (partition_name). This provides full access to all objects in that partition.
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m Read Access to predefined objects (Default). This allows the operator to view certain objects in the Default
partition.

If the Full Privilege for Partition (parfifion_name) is removed from the Operator’s list of privileges, the Administrator
must add another privilege with at least Read access to allow the operator to perform some functions at the
Monitoring Station. Otherwise, the operator would not be able to use the Monitoring Station at all.

Messages from partitions are “filtered” and displayed in the Monitoring Station’s Activity Viewer based on a check
of the Operator’s privileges for access to objects and to partitions. If the Operator has at least “Read Access” for the
object in the message—even if the object is in a different partition—the operator will be able to read the entire message.
If the message pertains to more than one object, the Operator needs to have a privilege to the partition and have at
least Read Access one or more of the objects in the message in order to see the message. To perform any of the
Manual Action at the Monitoring Station, the operator needs the appropriate permission on each of the objects in the
message. Otherwise, the operator will only be able to read the message.

For more details on Operator privileges in a partition, refer to the chapter on “Partition” in the C+CLRE 9000
Software Configuration Guide.
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Refresh of Live Display after Communications Loss and Restore

In the event that communication is lost between a single server and the Monitoring station, the Activity Viewer and
Events Viewer provide visual cues of the communication failure and of any events or activities that are also offline
{see Figure 24 on Page 88). A message balloon displays briefly from the task bar area to indicate the loss of
communication. The borders on the display window turn gray, the Explorer bar is disabled, and the Events,
Activities, and Map icons turn gray. The title bar in the application window displays “[Monitoring Workstation
Offline].”

Figure 24: Monitoring Station goes offling.
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If the Monitoring station is connected to another server or to a failover server, the activities and events will still
display correctly as they occur.

When communication is restored, the title bar displays " [server_name],” the display window and Explorer bar return
to their normal color, and icons that report new system activity are in color (see Figure 25 on Page 89).
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Figure 25: Monitoring Station back anling
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The icons that indicate the status of old activity are not updated unless they are reporting new activity by the same

object, so old icons with old messages remain gray.
m Single vs. Multiple Server Comm Loss and Restore on Page 89

m Restoring the Views on Page %0

Single vs. Multiple Server Comm Loss and Restore

When communication is lost for a single server, the Activity Viewer will add an " Offline” alert icon n and a

message to the list stating which server went offline and when.

When communication is lost for all servers, the Monitoring station displays * [Monitoring Workstation Offline]” in

the title bar, the Border color will be gray, and the Explorer bar will be disabled.
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For all windows (Event Viewer, Activity Viewer, Dynamic views, Maps, Video, etc.,) the window border will be gray,
the window title will display "[Murnlturmg Workstation Offline],” and Dynamic lcons will turn gray. Any activity
that requires server interaction (such as opening a new view window) will be disabled.

When communication is restored to at least one server, the “Offline” in window titles will change to “[server_name],”
the window border colors and Explorer bars will be restored, and any buttons that were disabled will be enabled.

Restoring the Views

Activity Viewer - a new message in the Activity Viewer will be added indicating that communication is restored and
the system is back online. Any icons that indicate the status of old activity are not updated unless they are reporting
new activity by the same object, so old icons with old messages and no new activity on their objects remain gray. In
other words, the application will not fetch status for old objects in the Activity Viewer.

Event Viewer - will clear all old icons and entries and re-fetch the status of active events.

Dynamic Views - will not automatically refresh. The window titles will replace " [Monitoring Workstation Offline]”
with “[Monitoring Workstation Out of Date].”

Maps - lcons will be cleared and re-fetched to show current status.
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This chapter explains the use of the Explorer Bar for displaying the status of objects.

In this chapter

Explorer Bar Overview il 92
Bon Hardware Sbaties 99
Hardware Stabus 115
T = 124
External Applications .. 132
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Explorer Bar Overview

The Explorer Bar provides easy access to the status of selected objects in the C*CURE 9000 System. You can open
status lists for each item shown in the Explorer Bar Non-Hardware, Hardware, Video and custom category sections.
You can launch external applications that have been configured for your system from the External Applications

section of the Explorer Bar.

The status list information refreshes automatically, showing items that have changed values and new items that

were not included before.

TIP

See the following sections:

When you drag a status popup viewer anywhere on the Monitoring Station’s viewing area and close
the popup, that same popup will open in the location where it was last closed. Such popup views

include reports, queries, maps, Video Edge cameras, Intellex cameras, Intellex servers, Axis cameras,

video views and video tours.

MNon Hardware Status on Page 99

Hardware Status on Page 93

Video on Page 93

External Applications on Page 132

Explorer Bar Definitions on Page 93

Non Hardware

Table 25 on Page 92 lists the Non Hardware status list items.

92

Chapter 4

Table 25: Mon Hardwara Status Lists

Status List Section

Doors Doors on Paga 99

Repoirts Reports on Page 102
Dynamic Views Dynamic Views on Page 103
Oparators Oparators on Page 104

Manual Actions

Manual Actions on Page 105

Evants Events on Page 106
Maps Mapson Page 108
Groups Groupson Page 109
Elevators Elevators on Page 109
Argas Araason Page 110

Intrusion Zonas

Intrusion Zones on Page 114

Guard Tours.

Guard Tours on Page 116
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Hardware Status

Table 26 on Page 93 lists the Hardware status list items.

Table 26: Hardware Status Lists
T

Status List | Section

Caontrollars Controllers on Paga 118

Inputs Inputs on Page 119
Outputs Outputs on Page 120
Readars Readars on Page 121

Video
Table 27 on Page 93 lists the Video status list items.

Table 27: Video Status Lists
|

Status List Section

Sarvers Video Serverson Page 124
Camaeras Video Cameras on Page 125
Tours Wideo Tours on Page 126

CCTV Switchas CCTV Switches on Page 127

CCTV Cameras | CCTV Camerason Page 128

IP Cameras IP Camaras on Page 129

Views Video Views on Page 130

External Applications

S ]_.aunching an External Application on Page 132,

Explorer Bar Definitions

Table 28 on Page 94 shows definitions for the buttons on the Explorer Bar.

C-CURE 9000 Monitoring Station Guide
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Table 28: Explorer Bar Definitions
|

Button | Name Description

Expand List Click to show the ibems in this section of the Explorer Bar list.

€

Collapse List | Click to hide the items in this section of the Explorer Bar list.

»»

Explorer Bar Status List Tasks

The following tasks can be performed with any of the Status List dialog boxes you can open from the Explorer Bar.
m Sorting a Status List on Page 94
m Grouping a Status List on Page 94
m Printing a Status List on Page 95
m Filtering a Status List on Page 95
m Recalling a Query on Page 96

m Exporting a Selection from a Status List on Page 96

Sorting a Status List

To Sort the Status List
1. Open a Status List by clicking an item in the Explorer Bar.
2. Click a column heading to sort the data in the Status List alphabetically or numerically by that column. The sort

direction toggles between Ascending order (© ) and Descending order (. ).

Grouping a Status List

To Group a Status List
1. Open a Status List by clicking an item in the Explorer Bar.

2. Click any column heading in the list, and drag that column to the Drag Columns to Group by Here area. That
column heading becomes a Group Heading, and each property value in that column becomes a Group.

3. Click the [ to view the members of a group.
4. Click the Group Heading to change the direction (descending/ascending) of sorting for the groups.

5. To undo Grouping, drag a Group Heading back into the content area of the View, and the View changes the
group heading back to a column heading.

6. To create nested group levels (groups of groups), drag additional column headings to the Drag Columns to
Group by Here area.

* If you place the column heading to the right of an existing group heading, it becomes subordinate to it
(nested).
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* If you drag a column heading to the left of an existing group heading, the existing heading becomes
subordinate to the new heading,

Printing a Status List

NOTE Operators must have the Print privilege to be able to print. The Print privilege is
configured in the Privilege dialog box. See the C«CLURE 2000 Soffware Configuration Guide
"Privilege" chapter.

To Print a Status List

1. Open a Status List by clicking an item in the Explorer Bar.

2. Click E and a Windows Printer dialog box opens.
3. You can select the size and orientation of the printout, set the margins, or change the printer.

4. Click OK. A Print Preview dialog box is displayed that lets you view a print preview of the view, zoom the
preview, scroll through each page, and send the view to the printer.

5. Click the Printer icon to send the Status List to print.

Filtering a Status List

To Filter a Status List

1. Open a Status List by clicking an item in the Explorer Bar.

2. Click W to enable filtering. The filter bar appears under the column headings of the Status List.

3. In the column you want to filter, click the filter criteria button (this button is @ by default, but it changes to
reflect the criterion you choose) to open a drop-down list of filter criteria. Pick a filter criterion (such as “Starts
with"”) from the list.

4. You can enter filter values for the column by typing or by selecting a value from a drop-down list of values.

* Type a value into the filter bar for that column. As you type, the Status List is filtered to match your criteria.

Click ¥ to open a drop-down list of values that occur in the Status List in this column. You can pick a
value from this list to filter on.

Click ¥ in a Date/Time column to open a Calendar control that lets you pick a date to filter on. You can

use this date in combination with the “Less than” and “Greater than” types of filter criteria to filter on date
values.

5. The Status List updates to reflect the filter criteria you entered.

6. To clear filter criteria for a column, click to the left of that column.
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Recalling a Query

You can recall a query that was used to create the Status List of objects to see the parameters and values that
generated the list. You can also change the query and rerun it to obtain a different list of records from the database.
The query results displayed from the database are not filtered.

To retrieve the query that created the Status List for an item in the Explorer Bar
1. Open a Status List by clicking an item in the Explorer Bar.

2. Click 8&. to recall the query and open the Query parameters dialog box.
If no query was run to create the Status List, the Query parameters box will have no entries.

From the Query parameters dialog box, you can run a new query for the selected item or, if a query was
previously run on the item, you can click the “Modify” button to switch to the Query Edit mode, edit the field
selections and values, and rerun the query. The button then displays as “Prompts,” which would switch the
screen back to the original query.

a. Click Add to add a row (or several rows) for entering query criteria.

b. Click Add Block to add one or more rows whose “and/or” relationship is resolved before other rows, much
like a parenthetical element in a mathematical or logical expression.

Without *Blocks,” the search criteria for each row is resolved in top to bottom order. (For some queries, you
may need to use blocks to get the results you want.)

. Click Clear Prompt Values to clear the old prompt values and enter different ones.

d. Click the arrows next to the fields to select query criteria from the drop-down lists. In the Value field, you can
type in a value or leave the default entry.

By default, <IGNORED> is displayed in the Value field, indicating that the corresponding field will not be
searched when the query is run. Instead of using the default, you may type in your search value in this field.
To reset the Value field to <IGNORED=, click the Modify button and click Clear Prompt Values.

NOTE If you leave the Value field blank, the system will search for a value that is an empty field.

3. When finished entering query criteria, click Run to run the query. Results display in a new Status List window.

For more information on creating and running queries, refer to the Cs CLRE 9000 Data Views Guide.

Exporting a Selection from a Status List

You can use the context menu selection Export Selection to export one or more records displayed in a Status List to
either an XML or a G5V file. This allows you to quickly and easily create XML/ CSV reports on selected C+CURE
9000 data.

m When you export to an XML file, all available data in all columns of the Dynamic View, whether displayed or
not—as well as all the child objects of the selected record(s), is exported.

m When vou export to a G5V file, only data in the columns displaying in the Status List is exported, and in the
order displayed. This allows you to both select and arrange data fields for your report. Furthermore, exporting to
a G5V file allows you to view the exported data in an Excel spreadsheet and further manipulate it for your use.
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To Export Status List Records Using Export Selection

1.

Status List showing objects of that type appears.

Right-click the selected row(s) in the Status List that you want to export.

In the Explorer Bar of the Monitoring Station, click the class of object you want to view —for example, Door. A

If you are planning to export to CSV, you can rightclick on a column heading to add/remove data field columns

You can change the order of columns by leftclicking on a column heading and dragging it to a new position.

Click * to select one or more Record rows in the list. (Use the CTRL key to select multiple rows at one time.)

Choose Export Selection from the context menu. An Export..to XML or CSV file dialog box appears with XML

as the initial default export type, as shown in the example in Figure 26 on Page 97.

&

Once you choose a file type in the Save as type field, whether XML or G5V, it becomes
the default the next time this dialog box opens.

Figure 26: Export.. to XML or CSV File Dialog Box — Default XML File
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To export to XML leave the default Export as XML file (*xml) in the Save as type field.

To export to CSV, click the down arrow to change the entry in that field to Export as CSV file (*.csv).

If you choose to export to CSV, the dialog box changes as shown in the example in Figure 27 on Page 98.
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Figure 27: Export...to XML or C5Y File Dialog Box — CS5Y File
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8. Select a location and file name for the external exported file.

9. Click Save.

If you have exported multiple records, the progress of the export displays in the Exporting... dialog box, as
shown in the example in Figure 28 on Page 98. A message displays in this dialog box to indicate when the
export of each record is complete and to indicate when the entire export finishes.

* To cancel the export, click Cancel while the export is running,

Figure 28: Exporting... Dialog Bax
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10. When the export is complete, do one of the following;

* To close the Exporting data dialog box, click OK.

* To print a copy of the information about this export, click Print.
—  On the standard Windows Print dialog box, click OK.

— On the Print Preview dialog box that displays, click g .

* To transmit a copy of the information by email, click Email.

* To view the export, click View Export.
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Non Hardware Status

The Non Hardware Status menu on the Explorer Bar gives you the ability to quickly discover the status of a security
object in C*CURE 9000. Each item on the Explorer Bar, when clicked, opens a list of all objects of that type, showing
their status and other pertinent information.

The following object types are available.
m Doors on Page 99
m Reports on Page 102
m Dynamic Views on Page 103
m Operators on Page 104
m Manual Actions on Page 105
m Bvents on Page 106
m Maps on Page 108
m Groups on Page 109
m Elevators on Page 109
m Areas on Page 110
m Intrusion Zones on Page 114

m Guard Tours on Page 116

Doors

Choose Non Hardware Status® Doors from the Monitoring Station Explorer Bar to open the Status List - Door dialog
box.

The Status List - Door dialog box displays a list of doors and their current states. The dialog displays only the doors
to which your Privileges give you access.

The Status List - Door dialog box is a Dynamic View. You can sort, filter, group and print the list. See the C*CLIRE
9000 Data Views Guide for more information on Dynamic Views.

Door Status List Actions

You can select and right-click a Door in the Status list to open the context menu and perform the actions listed in
Table 29 on Page 99, depending on your Privileges and on the way the Door is configured (for example,
Reader/Keypad actions apply only to doors with a Reader/Keypad configured).

Table 29: Door Status List Actions
I

Action Description
Edit Opens the Doors Editor for editing the Door settings. Available only if the Oparator's Privileges allow editing of Door objects.
Delete Deletes the selected Door from the database. Available anly if the Operator's Privileges allvw deletion of Door objects.
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Door Status List Actions (continuad )

Action Description
Set Property Displays a dialog box that kets the Operator choose a property of the selected Door and change that property’s value. Available
anly if the Operators Privileges allow editing of Door objects.
Add to Group Displays a dialog box that lets the Oparator add this Door to a Door Group. Available only if the Opaerator's Privileges allow
aditing of Door objects and Groups.
Export Selection Opans an Export window 1o allow the Operator to save the object as an xmlor .cev format file. See Exporting a Selection from
a Status List on Page 946,
Lock... Allvws you to lock the door manually. See Locking a Door on Page 101,
Unlock. .. Allyws you to unlock the door manually. See Unlacking a Door on Page 101,
Momentariby Allows you to momentarily unlock the door. See Maomentarily Unlocking a Door on Page 102,
Unkock
Find in Audit Log Opans a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for
entrias in the Audit Log that reference the selected abject. When found, the results display in a separate Dynamic view.
Find in Journal Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for
records of activity (meassages) in the Journal that reference the selected object. When found, the results display in a separate
Dynamic view.
Enable Displays a Manual Action Edit dialog box that lats the Operator @nable this reader/keypad. Availabla only if the Operator’s
Entrance-side Privileges allow editing of these objects.
Reader/Kaypad
Disabie Displays a Manual Action Edit dialog box that lets the Oparator disable this Reader/Keypad. Availabla only if the Operator's
Entrance-side Privileges allow editing of these objects.
Reader/Keypad
Enable Exit-side Displays a Manual Action Edit dialog box that lets the Oparator enable this Reader/Keypad. Available anly if the Oparator's
Reader/Kaypad Privileges allow editing of these objects.
Disable Exit-side Displays a Manual Action Edit dialag box that lets the Operator disable this Readaer/Keypad. Availabla only if the Operators
Reader/Kaypad Privileges allow editing of these objects.
Enable the Displays a Manual Action Edit dialog box that lats the Operator enable this Reguest to Exit device. Available anly if the
Request to Exit Oparator's Privileges allow aditing of these objects.
Disable the Displays a Manual Action Edit dialog box that lets the Operator Disable this Request to Exit device. Available only if the
Regquest to Exit Oparator's Privileges allow aditing of these objects.
Show Locked Displays a diakog box that lets the Oparator view the Cause List for the selected Door and any attached Readers. The Operator
Causes can perform the following actions:
+  Lock the Door
+  Unlock the Daor
+  Momentarily Unlock the Doar
+ Enable Pin for a Reader
+ Disable Pin for a Reader
Thase choices are available only if the Oparator's Privileges allow aditing of Door objects. Sea Figure 29 on Page 102 for an
example of a Cause List for an iISTAR Door.
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Door Status List Actions (continuad )
[,

Action Description

Show Displays a list of Security Objects associated with this ISTAR or apC Door. For more information, see the C-CURE 2000

Asgznciation Getting Started Guide.

Maonitor Displays activity for the selected iISTAR and apC Door(s), and any Input, Cutput, Reader, and Trigger-with-target-Event
children, on a Monitor Activity Viewer. For more informatien, see the - CURE 9000 Getting Started Guide.

Locking a Door

.|
To Lock a Door

1. Right-click the Door in the Door Status List and choose Lock... from the context menu. The Lock Door dialog box
appears.
2. Type the time and date to lock the Door in the Start field, or click ¥ to use the Calendar control to set the date.

3. Type the time and date to end the locked peried for the Door in the End field, or click ™ to use the Calendar
control to set the date.

Select the priority for this action in the Priority field.

Select the Time Fone on which to base the lock and unlock times.

Type a note for future reference in the Instructions field.

=]

Click Save and Close to save your settings.

Unlocking a Door

.|
To Unlock a Door

1. Rightclick the Door in the Door Status List and choose Unlock... from the context menu. The Unlock Door dialog
box appears.

2. Type the time and date to unlock the Door in the Start field, or click ¥ to use the Calendar control to set the
date.

3. Type the time and date to end the unlocked period for the Door in the End field, or click ¥ to use the Calendar
control to set the date.

Select the priority for this action in the Priority field.

Select the Time Fone on which to base the lock and unlock times.

Type a note for future reference in the Instructions field.

=1

Click Save and Close to save your settings.
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Momentarily Unlocking a Door

To Momentarily Unlock a Door

1. Click the door in the door list to select it

2. Right<lick and choose Momentary Unlock. The door unlocks.

An example of a Cause List that is displayed when you select Show Locked Causes in the Status List context

menu for an iISTAR Door is shown in Figure 29 on Page 102

Figure 29: Cause Listfor iSTAR Door

Corye List - Do _0_DC Jorge (Current Operator; AMERICAS _Mig)

Dior_B_DC.Joig | STAR FinaderB-ACM1-CE23_STAR Corbioler
Flatus Informaton

Cument Stale: Cloged, Mosmal, Locked

Conrir Action Dot T v

Frioalp

[P

Lnlock.

Momeniany Linkck

Reports

Choose Non Hardware Status > Reports from the Monitoring Station Explorer Bar to open the Status List -Report

dialog box.

The Status List - Report dialog box displays a list of reports. The list shows the Name, Description, Query Name,
and Report Form Name of each Report. The dialog displays only the Reports to which your Privileges give you

ACOesSs.

The Status List - Report dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the C*CLIRE

9000 Data Views Guide for more information on Dynamic Views.

Report Status List Actions

You can select and right<click a Report in the Status list to open the context menu and perform the actions listed in

Table 30 on Page 103, depending on your Privileges.
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Table 30: Report Status List Actions
[P,

Action Description

Edit Opens the Reports Editor for editing the Report settings. Available only if the Operator’s Privileges allow editing of Report objects.
Popup Opans a floating dialog box that displays the Report as a Report Rasult.

Wiew

Dalate Dalates the selacted Raport from the database. Available only if the Oparators Privileges allow delation of Report objacts.

Set Displays a dialog box that lets the Operator choose a property of the selected Report and change that property’s value. Available anly
Propaity if the Operators Privileges allow aditing of Door objects.

Add to Displays a dialog box that lets the Operator add this Report to a Report Group. Available only if the Operator’s Privileges allow editing
Group of Report objects and Groups.

Export Opans an Export window 1o allow the Operator to save the object as an xmlor .csv format file. See Exporting a Selection from a

Selaction Status List on Page 946.

Find in Opans a Query Parameters dialog box in which the Oparator can enter prampts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opens a GQuery Parameters dialog box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity {messages) in the Journal that referance the selacted object. When found, the results display in a saparate Dynamic view.
Runan Click Run on Sarver o start the report running in background. The finished report is saved and is accessible as a Report Result.
Sarver

Find Click this selection to open a Dynamic View that lists the Report Results for this Report. Each Report Result is a saved copy of this
Results Report that was run and saved previoushy.

Change Allows an Operator with appropriate permissions to assign an object and its child objects 1o a different partition. Refer to the chapter

Partition an Partition in the C-CURE 2000 Software Configuration Guide.

Show Dizplays a list of Security Objects associated with this Report. For mare information, see the C-CURE 9000 Getting Started Guide.
Association

Dynamic Views

Choose Non Hardware Status ® Dynamic Views from the Monitoring Station Explorer Bar to open the Status List -
Dynamic View dialog box.

The Status List - Dynamic View dialog box displays a list of Dyvnamic Views. The list shows the Name and
Description for each Dynamic View. The dialog displays only the Dynamic Views to which your Privileges give you
access. You can sort, filter, group, and print the list. See the C+CURE 9000 Dafa Views Guide for more information on
Dynamic Views.

Dynamic Views Status List Actions

You can select and right<click a Dynamic View in the Status list to open the context menu and perform the actions
listed in Table 31 on Page 104, depending on your Privileges.
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Table 31: DynamicViews Status List Actions
[P,
Action Description

Edit Opens the Dynamic Views Editor for editing the Dynamic View settings. Available only if the Operator’s Privileges allow editing of
Dynamic View objacts.

Popup Opens a floating diakog box that displays tha Dynamic Wiew.
Wiew

Dealate Deletes the selected Dynamic View from the database. Available anly if the Operator's Privileges allow deletion of Dynamic View
objacts.

Sat Di=plays a dialog box that lats the Operator choose a property of the selected Dynamic View and change that property’s valua.
Proparty | Available anly if the Operators Privileges allow editing of Dynamic View abjacts.

Add to Dizplays a dialog box that lats the Operator add this Dynamic View to a Dynamic View Group. Availabla only if the Operators Privileges
Group aliow aditing of Dynamic View objects and Groups.

Export Opens an Export window to allow the Operator to sawve the object as an xmlor .csv format file. See Exporting a Selection from a Status
Selaction | Liston Page 96.

Find in Opens a Guery Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Auidit the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Lag

Find in Opens a GQuery Parameters dialeg box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity (messagaes) in the Journal that referance the selected object. When found, the results display in a separate Dynamic view.

Change Allows an Oparator with appropriate permissions 1o assign an object and its chik objects to a different partition. Refer to the chapter an
Partition Partition in the - CURE S000 Seftware Configuration Guide.

Operators

Choose Non Hardware Status® Operators from the Monitoring Station Explorer Bar to open the Status List -
Operator dialog box.

The Status List - Operator dialog box displays a list of Operators. The list shows the Name and Description for each
Operator. The dialog displays only the Operators to which your Privileges give you access.

The Status List - Operator dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CoCLIRE 9000 Data Views Guide for more information on Dynamic Views.
Operator Status List Actions

You can right-click an Operator in the Status list to open the context menu and perform the actions listed in Table 32
on Page 104, depending on your Privileges.

Table 32: Operator Status List Actions

Action | Description

Edit Opans the Operator Editor for editing the Operator settings. Available anly if the Operator’s Privileges allvw editing of Operator
objacts.
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Oparator Status List Actions {continuad )
[P,

Action Description

Delete Deletes the selected Operator from the database. Available only if the Operator’s Privieges allow deletion of Operator objects.

Sat Di=plays a dialog box that lets the Oparator choose a property of the selected Operatar and change that property’s value. Available only
Proparty if the Operator’s Privileges allow editing of Operator objects.

Add to Di=plays a dialog box that lats the Oparator add this Oparator to an Oparator Group. Available anly if the Operator's Privileges allow
Group aditing of Oparator objects and Groups.

Expoirt Opans an Export window to allow the Operator to save the object as an xmlor .cev format file. See Exporting a Selection from a Status
Selaction | Liston Page 96.

Find in Opens a Guery Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Audit the Audit Log that referance the selected abject. When found, the results display in a separate Dynamic view.

Lag

Find in Opens a Guery Parameters dialeg box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity (messagas) in the Journal that referance the selectad object. When found, the results display in a saparate Dynamic view.

Change Allows an Operator with appropriate permissions to assign an object and its child objects to a different partition. Refer to the chapter on
Partition Partition in the C-CURE 2000 Software Configuration Guide.

Manual Actions

Choose Non Hardware Status ™ Manual Actions from the Monitoring Station Explorer Bar to open the Status List -
Manual Action dialog box.

The Status List - Manual Action dialog box displays a list of Manual Actions and their current states. The list shows
the Start Time, End Time, Priority, Operator Name, Instructions, Status, and Target for each Manual Actions. The
dialog displays only the Manual Actions to which your Privileges give yvou access.

Manual Action Status List Definitions

Table 33 on Page 105 shows the fields that appear on the Manual Actions Status List dialog box.

Table 33: Manual Action Status List Definitions

Action Description

Start Time Dizplays the start time for this manual action.

End Time Displays the end time for this manual action.
Pricrity Dizplays the priority for this manual action.
Oparator Displays the Operator name for this manual action.
Mame

Instructions Displays the Instructions for this manual action. The Instructions are entered on the Event Messages tab in the Instructions to
digplay an Event Manitor fiekd.

Status Displays the status of the manual action.
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Manual Action Status List Definitions (continued)
[,

Action Description
Target Displays the name of the object that is the target of the manual action.
Partition Indicates the partition whare the objact resides.

The Status List - Manual Action dialog box is a Dynamic View. You can sort, filter, group and print the list. See the
CoCLIRE 9000 Data Views Guide for more information on Dynamic Views.

Manual Action Status List Actions

You can select and right-click a Manual Action in the Status list to open the context menu and perform the actions
listed in Table 34 on Page 106, depending on your Privileges.

Table 34: Manual Action Status List Actions
e
Action | Description

Datails Opans a Manual Actions Details diakog box for this Manual Action. This dialog box lists the State, Action, Startand End Time (From
and Tao), Pricrity, and the User {Oparator) who parformed the manual action. Any instructions enterad by the Operator are listed aswall.

Cancel Click to Cancel this Manual Action. This change is logged in the Activity Viewar as a Manual Action.

If Manual Action Challenge is enabled and you attempt a manual action in the

NOTE Monitoring Station, a Manual Action Credentials Request dialog box appears.
You must enter the user name and password of a privileged user and click the Login
button on this dialog box to complete the manual action. See Manual Action Challenge on
Page 70 for more information.
Events

Choose Non Hardware Status® Events from the Monitoring Station Explorer Bar to open the Status List -Event
dialog box.

The Status List - Event dialog box displays a list of events and their current states. The list shows the Name,
Description, Active Status, and Armed Status for each Event. The dialog displays only the Events to which your
[’rivilege:i give you access.

The Status List - Event dialog box is a Dynamic View. You can sort, filter, group and print the list. See the C+CURE
9000 Data Views Guide for more information on Dynamic Views.

You can perform the action on events in the Event Viewer as follows:

m Viewing Event Details - see Event Details on Page 53

m Viewing the Event Cause List - see Viewing the Event Cause List on Page 62
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Event Status List Actions
You can select and rightclick on a Event in the Status list to open the context menu and perform the actions listed in
Table 35 on Page 107, depending upon your Privileges.

Tabla 35: Ewvent Status List Actions
T

Action Description

Edit Opans the Events Editor for editing the Event sattings. Available anly if the Oparator's Privileges allow editing of Event abjacts.
Popup Opens a Floating dialog box that displays the Event.

Wiew

Dealate Dalates the selected Event from the database. Available anly if the Operators Privileges allow deletion of Event abjects.

Sat Dizplays a dialog box that lats the Oparator choose a proparty of the selacted Event and change that proparty’s value. Available anly
Proparty if the Operator’s Privileges allow editing of Event objects.

Add to Displays a dialog box that lets the Operator add this Event to a Group. Available anly if the Operator's Privileges allow editing of Event
Group abjects and Groups.

Export Opens an Export window to allow the Operator to save the object as an xmlar .csv format file. See Exporting a Selection from a
Salaction Status List on Page 96.

Find in Opans a Query Parameters dialog box in which the Oparator can enter prampts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected event. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of
Journal activity {messages) in the Journal that referance the selected event. When found, the results display in a saparate Dynamic view.
Acthivate Select Activate to manually activate the Output. This change is lkegged in the Activity WViewer as a Manual Action.

Deactivate Select Deactivate to manually deactivate the Output. This change is legged in the Activity Viewear as a Manual Action.

AFiv Selact Arm to manually arm the Event. This change is logged in the Activity Viewer as a Manual Action.
Disarm Select Disarm to manually disarm the Event. This change is lkegged in the Activity WViewer as a Manual Action.
Show Select Show Active Causes to open a Cause List that displays the state of the Evant and provides two manual action buttons:
Active +  Activate to set the Event to Active.
Causes
+ Deactivate o set the Event to Inactive.
Show Select Show Armed Causes to open a Cause List that displays the state of the Event and provides two manual action buttons:
2’ med + Armto manually arm the Event. This change is logged in the Activity Viewar as a Manual Action.
auses
+ Disarm to manually dizarm the Evant. This change is logged in the Activity Viewar as a Manual Action.
Datails Opens an Event Details dialog box that lists the details for the event, and provides a toolbar for taking action to Acknowledge,
Silence, Reset, log the Event,or ses the recorded video or map associated with the event. You can also See Event Details on Page
53 for more information.
Change Allows an Operator with appropriate permissions to assign an object and its child objects to a different partition. Refer to the chapter

Partition an Partition in the C-CURE 9000 Software Configuration Guide.
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Ewvent Status List Actions (continued )
[P,

Action Description
Show Displays a list of Security Objects assoclated with this Event. For more information, see the C-CURE 9000 Getting Started Guide.
Assaciation
Maonitor Displays activity for the selected Event(s) on a Monitor Activity Viewer . For more information, sea the C-CURE 9000 Getting Started
Guide.
Maps

Choose Non Hardware Status®™Maps from the Monitoring Station Explorer Bar to open the Status List -Maps dialog
box.

The Status List - Maps dialog box displays a list of Maps. The dialog displays only the Maps to which your
Privileges give you access.

The Status List - Maps dialog box is a Dynamic View. You can sort, filter, group and print the list. See the C+CURE
AN Data Views Guide for more informaton on Dynamic Views.

Map Status List Actions

You can select and right-click a Map in the Status list to open the context menu and perform the actions listed in
Table 36 on Page 108, depending on your Privileges.

Table 36: Maps Status List Actions
I —

Action | Description

Edit Opans the Maps Editor for editing the Map settings. Available only if the Operators Privileges allow editing of Map objacts.

Popup Opens a Fleating dialeg box that displays the Map.
Wiew

Delete Deletes the selected Map from the database. Available anly if the Operators Privileges allvw deletion of Map objects.

Sat Di=plays a dialog box that lats the Operator choose a property of the selected Map and change that property’s value. Available only if
Proparty | the Operators Privileges allow editing of Map objects.

Add to Dizplays a dialog box that lats the Oparator add this Map to a Group. Available anly if the Operator’s Privileges allow editing of Map
Group objects and Groups.

Expoirt Opans an Export window to allow the Oparator to save the object as an xmlor .cev format file. See Exporting a Selection from a Status
Selaction | Liston Page 96.

Find in Opens a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Apdit the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view .

Lag

Find in Opens a Guery Parameters dialeg box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity (messagas) in the Journal that referance the selectad object. When found, the results display in a saparate Dynamic view.

Change Allows an Oparator with appropriate permissions to assign an object and its chik objects to a different partition. Refer to the chapter an
Partition Partition in the - CURE $000 Seftware Configuration Guide.
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Groups

Choose Non Hardware Status® Groups from the Monitoring Station Explorer Bar to open the Status List - Group
dialog box.

The Status List - Group dialog box displays a list of Group Types, and within each one is a list of the groups it
contains. The list of groups within a type category shows the GroupType, Name, Description, and Partition for each
Group. The dialog displays only the groups to which your Privileges give you access.

The Status List - Group dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the C+CLIRE
9000 Data Views Guide for more information on Dynamic Views.

Group Status List Actions

You can doubleclick an item in the list to activate the default action for Groups, which is to open the Group Editor
for the object. You can add or remove objects from the Group, depending upon your Privileges.

Right-click a Group in the Status list to open a context menu and perform actions that are appropriate to the Group,
depending on your Privileges. For example, a Group of Doors provides context menu access to actions that are
appropriate for Doors. However, not all Groups have a context menu; some Groups do not support any actions.

Elevators

Choose Non Hardware Status P Elevators from the Monitoring Station Explorer Bar to open the Status List - Elevator
dialog box.

The Status List - Elevator dialog box gives a list of all Elevators configured in the system. The list shows the Name,
Description, and Communications Status of each Elevator. The dialog box displays only the elevators to which your
[-“rivileges give you access.

The Status List - Elevator dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CoCURE 9000 Data Views Guide for more information on Dynamic Views.

Elevator Status List Actions

You can select and rightclick an Elevator in the Status list to open the context menu and perform the actions listed
in Table 37 on Page 109, depending upon your Privileges.

Table 37: Elevator Status List Actions
T —

Action Description

Edit Opens the Elevator Editor for editing the Elevator settings. Available only if the Operators Privileges allvw editing of Elevator abjects.
Dealate Dalates the selacted Elevator from the database. Available only if the Operators Privileges allow delation of Elevator objects.

Sat Displays a dialog box that lats the Operator choose a proparty of the selected elevator and change that property's value. Available
Proparty anly if the Operators Privileges allow aditing of elevator objects.
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Elevator Status List Actions (continued)

Action Description

Add to Displays a dialog box that kets the Operator add this Elevator to a Group. Available only if the Operator's Privileges allow editing of
Group Elevator objects and Groups.

Export Opans an Export window 1o allow the Operator to save the object as an xmlor .csv farmat file. See Exporting a Selection from a

Selection Status List on Page 96.

Find in Opans a Query Parameters dialog box in which the Operator can enter prampts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of
Journal activity {messages) in the Journal that referance the selected object. When found, the results display in a separate Dynamic view.

Enable PIN | Select Enable PIN to manually set the Elevator to require a PIN for access. This change iz logged in the Activity Viewer as a Manual
Action.

Dizable Select Disable PIN to manually set the Elevator not to require a PIM for access. This change s logged in the Activity Viewer as a
PIN Manual Action.

Show Select Show Enable PIN Causes to open a Cause List that displays the state of the Elevator and provides two manual action
Enable PIN | buttons:

Causes + Enable PIN to set the Elevator to require a PIN for entry.

+ Disable PIN tozat the Elevator to not require a PIN for entry.

Buttons Select Buttons to Open the Status List - Buttons for this Elevator. You can right click ane or more Butions in the list to:

+  Activate - Select to manually activate the Output. This opens an Activate Output dialog box for this button. You can set the
Start time, Time Zone, and add typed instructions, then click Save and Close to perfarm this action. This change is kegged in the
Activity Viewer as a Manual Action.

+ Deactivate - Select to manually deactivate the Output. This opens a Deactivate Output diakeg box for this button. You can set the
Start time, Time Zone, and add typed instructions, then click Save and Close to perform this action. This change is legged in the
Activity Viewer as a Manual Action.

+  Pulse - Momentarily sets the Output to Active for a previously specified length of time. A system administrator configures the
Pulse duration of the pulse in the Administration application.

+  Export Selection - Opens an Export window to allow the Operator to save the object as an xml format file.

+  Find in Audit Log - Opens a Query Parameters dialog box in which the Oparator can enter prompts and/or modify the query
criteria to search for entries in the Audit Log that reference the selected object. When found, the results display in a separate
Dynamic view.

Show Displays a list of Security Objects associated with thisiSTAR or apC Elevator. For more information, see the C«CURE 9000 Getting
Association | Started Guide.

Monitor Displays activity for the selacted iISTAR and apC Elevator(s), and any Floor, Reader, and Trigger-with-target-Evant children, on a
Monitor Activity Viewer. For more information, see the C-CURE 2000 Getting Started Guide.

Areas

Choose Non Hardware Status® Areas from the Monitoring Station Explorer Bar to open the Status List - Area dialog
b

The Status List - Area dialog box gives a list of all Areas configured in the system. The list shows the Name,
Description, and Partition Name of each Area. The dialog box displays only the Areas to which your Privileges give
VOU ACCESS,
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The Status List - Area dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the C*CURE
AN Data Views Guide for more informaton on Dynamic Views.

Area Status List Actions
You can select and right-click an Area in the Status list to open the context menu and perform the actions listed in
Table 38 on Page 111, depending upon your Privileges.

Table 38: Area Status List Actions
T

Action Description

Edit Opens the Area Editor for editing the Area settings. Available only if the Operators Privikeges allow editing of Area objects.
Delate Delatas the selected Area from the database. Available anly if the Operator's Privileges allow delation of Area objacts.

Sat Proparty Displays a dialog box that lets the Oparator choose a property of the selected Area and change that property’s value. Available

only if the Operator's Privileges allow editing of Area objects.

Add to Group Displays a dialog box that lets the Oparator add this Area to a Group. Available only if the Operator's Privileges allow aditing of
Area objects and Groups.

Export Salection | Opens an Export window to allow the Oparator to save the object as an . xmlor csv format file. Sea Exporting a Salaction from a
Status List on Page 96.

Find in Audit Log | Opens a Ouary Parameters diakog box in which the Operator can enter prompts and/or modify the query criteria to search for
entries in the Audit Log that reference the salected abjact. When found, the results display in a saparate Dynamic view.

Find in Journal Opens a Guery Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for
records of activity [massages) in the Journal that reference the selacted object. When found, the results display in a separata
Dynarmic view.
Display Opens a Dynamic View that displays the Personnel currently in the Area. You can only select one Area from the list at a time to
Parsannal in Display Parsonnelin Area. Sea Viewing Parsonnalin Area on Page 112.
Area
Display Opens a Dynamic View that displays the Personnel Groups currently configured for the Area. You can only select one Area
Occupancy firgm the list at a time to Display Occupancy Personnel Groups. Sea Viewing Parsonnel Groups Associated with Area on Page
Parsannal 112.)
Groups
Clear Araa Returns the parsonnel count for all Areas, including in Area Parsonnel Groups, 1o 0 (zero).
Counts
Show Opans an Occupancy Mode Cause List dialog box for the Araa. [ Sea Viewing the Occupancy Made for an Area on Page 113.)
Ococupancy
Mode Causes
Remaove All Click this menu selection to clear all Parsonnel from the Area(s), returning all Parsonnel, Visitor, and Escort counts to O (2aro).
:&rmn nelfrom MOTE: This action requires a confirmation, but does net grace the Personnel remaved from the Area. In addition, it warns you
rea
that:
- Counts maynot be accurate if there are actually personnel in the Area(s) when you perform the action.
- The action may cause unexpacted results if the Areals) is configured for Cocupancy or antipassback.
Show Displays a list of Security Objects associated with this iSTAR Area. For more information, see the C«-CURE 9000 Getting
Association Started Guide.
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Area Status List Actions (continued )
[,
Action Description

Manitor Displays activity for the selected ISTAR Areals), and any Door and Trigger-with-target- Event children, on a Monitor Activity
Viewar. For mare infarmation, sea the C-CURE 9000 Gatting Started Guide.

Viewing Personnel in Area

You can select an iSTAR Cluster Area on the Status List and display a list of the Personnel currently in the Area.

To View the Personnel in an Area

1. On the Status List - Area dialog box, rightclick an iSTAR Cluster Area in the list to open the iSTAR Cluster Area
Context menu.

2. Click Display Personnel in Area. A list such as that shown in the example in Figure 30 on Page 112 displays.

Figure 30: PersonnelList for iISTAR Cluster Area
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By default, the Dynamic View shows the Person’s name and the Area Name.

You can also right-click any column heading to view a list of other available Personnel fields that can display as
columns, such as Antipassback Exempt or Escort.

If new Personnel are granted access and enter the Area while this Dynamic View is open, the list updates
automatically.

For more information, see the Dynamic Views chapter in the C*CURE 9000 Data Views Guide.

Viewing Personnel Groups Associated with Area

You can select an iSTAR Cluster Area on the Status List and display a list of the Personnel Groups currently
configured for the Area.

]
To View the Personnel Groups for an Area

1. On the Status List - Area dialog box, right-click an iSTAR Cluster Area in the list to open the iISTAR Cluster Area
Context menu.

2. Click Display Occupancy Personnel Groups. A list such as that shown in the example in Figure 31 on Page 113
displays.
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Figure 31: Parsonnel Group List for iSTAR Cluster Area
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By default, the Dynamic View shows the Personnel Group's name, the Personnel Count, the Maximum and
Minimum Occupancy Limits, and the Area Name. You can also use the Set Property option on the rightclick
context menu to reset the Personnel Count for an Area Personnel Group.

For more information, see the Dynamic Views chapter in the
CeCLIRE 9000 Data Views Guide.
Viewing the Occupancy Mode for an Area

You can select an iSTAR Cluster Area on the Status List and display a list of the causes for the Area’s current
Occupancy Mode.

To View the Occupancy Mode for an Area

1. On the Status List - Area dialog box, rightclick an iSTAR Cluster Area in the list to open the iISTAR Cluster Area
Context menu.

2. Click Show Occupancy Mode Causes. A list such as that shown in the example in Figure 32 on Page 113
displays.

Figure 32: Occupancy Mode Cause List for ISTAR Cluster Area
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By default, the Dynamic View shows the Cause, the Action, the Date and Time and the Priority of the Action.
The causes are listed in order of priority, except when the priorities are equal —in which case they are listed by
time.

C-CURE 9000 Monitoring Station Guide Chapter 4 113

EFTA01226758



Mon Hardware Status

Intrusion Zones

Choose Non Hardware Status® Intrusion Zones from the Monitoring Station Explorer Bar to open the Status List -
Intrusion Zone dialog box.

The Status List - Intrusion Zone dialog box gives a list of all Enabled Intrusion Zones configured in the system.
Intrusion Zones that are not enabled are not shown.

The list shows the Name, Description, and Communications Status of each Intrusion Zone. The dialog box displays
only the Intrusion Zones to which your Privileges give you access.

The Status List - Intrusion Zone dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CeCLIRE 9000 Data Views Guide for more information on Dynamic Views.

Intrusion Zone Status List Actions
You can select and rightclick an Intrusion Zone in the Status list to open the context menu and perform the actions
listed in Table 39 on Page 114, depending upon your Privileges.

Table 39: Intrusicn Zone Status List Actions
T

Action Description

Edit Opans the Intrusion Zone Editor for editing the Intrusion Zone settings. Available anly if the Operator's Privileges allow editing of
Intrusion Zone abjects.

Delete Deletes the selected Intrusion Zone from the database. Available anly if the Operator's Privileges allvw deletion of Intrusion Zone
objacts.

Set Displays a dialog box that lets the Operator choose a property of the selected Intrusion Zone and change that property’s value.

Proparty Available anly if the Operators Privileges allow editing of Intrusion Zone objects.

Add to Displays a dialog box that lets the Operator add this Intrusion Zone to a Group. Available only if the Operator's Privileges allow editing

Group of Intruglan Zone objects and Groups.

Export Opens an Export window 1o allow the Oparator 1o save the object as an.xmlor .csv format file. See Exporting a Selection from a

Selection Status List on Page 96.

Find in Opans a Query Parametars dialog box in which the Oparator can enter prompts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a saparate Dynamic view.

Find in Opans a Query Parametars dialog box in which the Oparator can enter parameters and/or madify the criteria to search for records of
Journal activity (meszages) in the Journal that referance the selected object. When found, the results display in a separate Dynamic view.
Display Opens a Dynamic WView that shows a list of all Doors and Inputs that are defined as part of the Intrusion Zone. You can only select one

Doors and Intrusion Zana from the list at a time to Display Doors and Inputs. See Viewing Doors/Inputs for an Intrusion Zone on Page 114,
Inputs

Maonitor Displays activity for the selected Intrusion Zone(s), and any Door, lnput, and Trigger-with-target-Event children, on a Manitor Activity
Viewer. For mare information, sea the C-CURE 9000 Getting Started Guide.

Viewing Doors/inputs for an Intrusion Zone

You can select an Intrusion Zone on the Status List - Intrusion Zone dialog box and display lists of its Doors and
Inputs with relevant Intrusion Status and other information.
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NOTE The Status List - Intrusion Zone dialog box for both iSTAR Doors and iSTAR Inputs allow
you to add a column that names the Intrusion Zone to which the Doors/ Inputs belong.

To View an Intrusion Zone's Doors/Inputs

1. On the Status List - Intrusion Zone dialog box, right-click an iSTAR Intrusion Zone in the list to open the iSTAR
Intrusion Zone Context menu.

2. Click Display Door and Inputs. The lists such as those shown in the example in Figure 33 on Page 115 display.

Figure 33: Doors and Inputs List for iSTAR Intrusion Zona
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The screen displays a Dynamic View list of the selected Intrusion Zone's Doors on the top and a Dynamic View
list of its Controlled/Monitored Inputs on the bottom. By default, the Dynamic Views show the name of the Door

(s)/ Input{s) and their Intrusion Zone Status. The Dynamic Views have the fields described in Table 40 on Page
115.

* You can sort, filter, and group items in the lists.

* You can also right<lick any column heading to view a list of other available Door/Input fields that can
display as columns.

If new Doors/ Inputs are added to the zone while this Dynamic View is open, the list updates automatically.
For more information, see the Dynamic Views chapter in the C+CURE 9000 Data Views Guide.

Table 40: Doorsand Inputs of iSTAR Intrusion Zone Fiekds

Fields Description
(Doors)
Mame Door system name
Opan Status Opan

Closed

Status of the Door in the Intrusion Zone | Naormal

Offnormal (would wiclate zone if zone were armead)
Mot Applicable {host may not be communicating with Controller)
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Doors and Inputs of iSTAR Intrusion Zone Fiekds (continued )
[,
Fields Description

(Inputs — Controlled & Monitored)

Marre Input systam name
Active Status Active

Inactive
Supervision Status Uninitialized

Supervision Error or specific error, such as Open Loop, Line Fault, eic.

Status of the Input in the Intrusion Zone | Controlled Input:

Marmal
Offnarmal (would vielate zane if zone ware armad)
Mot Applicable (host may not be communicating with Controlier)

Manitarad Input: always Not Applicable

Guard Tours

Choose Non Hardware Status ™ Guard Tours from the Monitoring Station Explorer Bar to open the Status List -
Guard Tour dialog box.

The Status List - Guard Tour dialog box displays a list of all enabled Guard Tours configured in the system. Guard
Tours that are not enabled are not shown.

The list shows the Name and Description of each Guard Tour. The dialog box displays only those Guard Tours to
which your Privileges give you access.

The Status List - Guard Tour dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
C*CLIRE 9000 Data Views Guide for more information on Dynamic Views.

Guard Tours Status List Actions

You can select and rightclick a Guard Tour in the Status list to open the context menu and perform the actions listed
in Table 41 on Page 116, depending upon your Privileges.

Table 41: Guard Tour Status List Actions
T ——

Action Description

Edit Opens the Guard Tour Editor for editing the Guard Tour settings. Available only if the Operator’s Privileges allow editing of Guard
Tour objects.

Dalate Dalates the selected Guard Tour fram the database. Available anly if the Operator’s Privileges allow deletion of Guard Tour objects.

Sat Displays a dialog box that lats the Operator choose a property of the selected Intrusion Zone and change that property’s valua.

Proparty Available anly if the Operator’s Privileges allow editing of Intrusion Zone objedts.

Expoirt Opans an Export window o allow the Oparator to save the object as an xmlor .cevfarmat file. See Exporting a Selection from a
Salaction Status List on Page 96.
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Guard Tour Status List Actions (continued)

Action Description

Find in Opens a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity [messages) in the Journal that reference the selected abject. When found, the resulis display in a separate Dynamic view.
Start Click this menu selection to start the running of a Guard Tour.

Guard Click this menu selection to open a Guard Tour Details dialog box. For more information, see "Viewing Guard Tour Details® in the

Tour Detail | C«CURE 2000 Guard Tours Guide.

Show Displays a list of Security Objects assoclated with this Guard Tour. For more information, see the C-CURE 2000 Getting Started
Aszaciation | Guide.

Maonitor Displays activity for the selected Guard Tour(s), and Guard Tour Stop and Trigger-with-target- Event chikdren, on a Manitor Activity
Wiewer. For more information, see the & CURE 9000 Getting Started Guide.
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Hardware Status

The Hardware Status menu on the Explorer Bar gives you the ability to quickly discover the status of a security
object in C*CURE 9000. Each item on the Explorer Bar, when clicked, opens a list of all objects of that type, showing
their status and other pertinent information.
The following object types are available.

m Controllers on Page 118

m Inputs on Page 119

m Oufputs on Page 120

m Readers on Page 121

Controllers

Choose Hardware Status® Controllers from the Monitoring Station Explorer Bar to open the Status List - Controller
dialog box.

The Status List - Controller dialog box gives a list of all Controllers configured in the system. The list shows the
Mame, Description, Online Status, Certificate Signing Status, and Partition of each Controller. The dialog displays
only the Controllers to which your Privileges give you access.

The Status List - Controller dialog box is a Dynamic View. You can sort, filter, group and print the list. See the
CeCLRE 9000 Data Views Guide for more information on Dynamic Views.

Controller Status List Actions
You can right-click one or more Controllers in the Status list to open the context menu and perform the actions listed
in Table 42 on Page 118, depending on your Privileges.

Table 42: Controller Status List Actions
T

Action Description

Edit Opens the Controller Editor for editing the Cantroller settings. Available only if the Operatar’s Privileges allow aditing of Contraller
objacts.

Dalate Delates the selacted Controller from the databaszae. Availabla anly if the Operatar's Privileges allow dalation of Controller objacts.

Sat Displays a dialog box that kets the Operator choose a property of the selected Contraller and change that property’s value. Available

Propaity anly if the Operators Privileges allow editing of Controller objects.

Add to Displays a dialog box that lets the Oparator add this Contraller to a Group. Available anly if the Operator's Privileges allow editing of

Group Caontraller objects and Groups.

Export Opens an Export window 1o allow the Operator to save the object as an xmlor .csv format file. See Exporting a Selection from a

Salaction Status List on Page 946,

Find in Opans a Query Parameters dialog box in which the Oparator can enter prompts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.
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Controller Status List Actions (continued )
[P,

Action Description

Find in Opens a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records
Journal of activity (messages) in the Journal that refarence the selected object. When found, the results display in a separate Dynamic view.
Connect Opens the Manual actions diakog box. It is recommendad that you set the Start and End time to maintain a connecticn for a minimum
Dialup of two hours.

Parnel

Update Alkws you to download the most recent version of the ISTAR s firmware.

Firmware

NOTE: If you are using dial-up to update the firmware, you must manually connect to the iISTAR before Update Firmware iz visible in
the context meanu.

Diagnostics | Allows you to perform diagnostics when troubleshooting |SC contrallers. This option opens a wab page, providing you with the
controller’s status. You can also use the iISTAR Configuration Utility (IC L) and select the same diagnostic system.

Manitor Displays activity for the selected iISTAR Controller(s), and any Add-on Board, Door, Elevator, Input, Output, Reader, and Trigger-
with-target-Evant children, on a Monitor Activity Viewar.

WOTE: Which Add-on Boards display on the Monitor—as well as which of their Input, Output, Reader, and Trigger-with-target-
Ewvant children—depands on the Controller type and what is turned on.

Far more information, see the C-CURE 2000 Getting Started Guide.

Inputs

Choose Hardware Status® Inputs from the Monitoring Station Explorer Bar to open the Status List - Input dialog
box.

The Status List - Input dialog box gives a list of all Inputs configured in the system. The list shows the Name,
Description, Active Status, and Partition of each Input. The dialog displays only the Inputs to which your Privileges
give you access.

The Status List - Input dialog box is a Dynamic View. You can sort, filter, group and print the list. See the C+CURE
9000 Data Views Guide for more information on Dynamic Views.

Input Status List Actions
You can select and rightclick one or more Inputs in the Status list to open the context menu and perform the actions
listed in Table 43 on Page 119, depending on your Privileges.

Table 43: |Input Status List Actions

Action Description

Edit Opens the lnputs Editor for aditing the Input settings. Available only if the Oparators Privileges allow editing of lnput objects.

Dealate Dalates the selected Input from the database. Available anly if the Operator’s Privileges allow deletion of Input objects.

Sat Displays a dialog box that lats the Operator choose a property of the selected Input and change that property’s value. Available only if
Proparty tha Operators Privileges allow aditing of Input objects.
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Input Status List Actions (continuad )
[P,

Action Description

Add to Displays a dialog box that kets the Operator add this Controller to a Group. Available only if the Operator’s Privileges allow editing of
Group Controller objects and Groups.

Export Opans an Export window 1o allow the Operator to save the object as an xmlor .csv farmat file. See Exporting a Selection from a

Selection Status List on Page 96.

Find in Opans a Query Parameters dialog box in which the Operator can enter prampts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of
Journal activity { messages) in the Journal that referance the selected object. When found, the results display in a separate Dynamic view.
Arm Selact Arm to manually arm the Input. This change is lagged in tha Activity Viewer as a Manual Action.
Dizarm Select Disarm to manually disarm the Input. This change is logged in the Activity Viewer as a Manual Action.
Show Select Show Armed Causges toopen a Cause List that displays the state of the Input and provides two manual action buttons:
grm&d + Armto manually arm the Input. This change is logged in the Activity WViewer as a Manual Action.
ausas
+ Disarm to manually disarm the Input. This change is logged in the Activity Viewer as a Manual Action.
Shunt For ISC inputs only, shunt works like "disarming” an input, but thera is no supendision monitoring. Shunt means the input is ignored.
The Controller for the input must be enablad for this menu option to display.
Unshunt For ISC inputs only, unshunt works like “arming” an input by remaving a previous shunt action. The Controller for the input must be
anabled for this menu option to display.
Show Displays a list of Security Objects assoclated with this ISTAR or apC Input. For more information, see the C-CURE 9000 Getiing

Azsociation | Started Guide.

Maonitor Displays activity for the selected ISTAR and apC Input{s), and any Trigger-with-target- Event chikdren, on a Monitor Activity Viewar .
For more information, see the C-CURE 9000 Getling Started Guide.

Outputs

Choose Hardware Status® Qutputs from the Monitoring Station Explorer Bar to open the Status List - Output dialog
box.

The Status List - Qutput dialog box gives a list of all Outputs configured in the system. The list shows the Name,
Description, Active Status, and Partition of each Output. The dialog displays only the Outputs to which vour
[’rivilegﬂi give you access.

The Status List - Qutput dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
Ce CLIRE 9000 Data Views Guide for more information on Dynamic Views.

Output Status List Actions

You can select and right-click one or more Outputs in the Status list to open the context menu and perform the
actions listed in Table 44 on Page 121, depending on the output type and your Privileges.
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Table 44: Cutput Status List Actions
[P,

Action Description

Edit Opens the Outputs Editor for editing the Output settings. Available only if the Operator’s Privileges allow editing of Output objects.
Dalate Delates the selected Outputs from the database. Available anly if the Operator’s Privileges allow deletion of Output objects.

Sat Displays a dialog box that lets the Operator choose a property of the selected Output and change that property’s value. Available anly
Proparty if the Oparator’s Privileges allow aditing of Output objects.

Add to Displays a dialog box that kets the Operator add this Output to a Group. Available only if the Operators Privikeges allow editing of
Group Outpiit objacts and Groups.

Export Opens an Export window 1o allow the Operator to save the object as an xmlor .csv format file. See Exporting a Selection from a

Selection Status List on Page 96.

Find in Opens a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries
Audit Lag in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opens a Query Parameters dialog box in which the Oparator can enter parameters and/or modify the criteria to search for records
Journal of activity (messages) in the Journal that reference the selected object. When found, the results display in a separate Dynamic view.
Activate Selact Activate to manually activate the Output. This change is legged in the Activity Viewer as a Manual Action.

Deactivate Salect Deactivate to manually deactivate the Qutput. This change is kegged in the Activity Viewear asa Manual Action.

Pulza Momeantarily sats the Output to Active for a previously specified length of time. A system administrator configures the Pulse duration
of the pulsa in the Administration application.

Slow-Flagh | Satsthe Output LED to Skow-Flagh. (Available only for 1ISC Outpits.)

Momentary | Setsthe Cutput LED to Momentary Skow-Flash. (Available anly for 1SC Outputs.)
Slow-Flagh

Fast-Flash Satsthe Output LED to Fast-Flash. (Available only for |SC Cutputs.)

Momentary | Setsthe Output LED to Momeantary Fast-Flash. (Available only for |SC Outputs.)

Fast-Flash
Show Selact Show Active Causes to open a Cause List that displays the state of the Output and provides three manual action buttons:
Active + Activate to set the Output to Active.
Causes
+ Deactivate to set the Output to Inactive.
+ Pulse to momentarily set the Output to Active for a previously specified length of time. A system administrator configures the
duration of the pulse in the Administration application.
Show Displays a list of Security Objects associated with this iSTAR or apC Output. For more information, see the C-CURE 2000 Gelting

Association Started Guide.

Maonitor Displays activity for the selected iSTAR and apC Qutput(s) on a Monitor Activity Viewear. For more information, see the C-CURE
2000 Getting Started Guide.

Readers

Choose Hardware Status® Readers from the Monitoring Station Explorer Bar to open the Status List - Reader dialog
box.
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The Status List - Reader dialog box gives a list of all Readers configured in the system. The list shows the Name,
Description, and Partition of each Reader. The dialog displays only the Readers to which your Privileges give you

ACOesSs.

The Status List - Reader dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CeCLRE 9000 Dafa Views Guide for more information on Dynamic Views.

Reader Status List Actions

You can select and rightclick one or more Readers in the Status list to open the context menu and perform the
actions listed in Table 45 on Page 122, depending on your Privileges.

Table 45: Reader Status List Actions

Action Description
Edit Opens the Readers Editor for editing the Reader seltings. Available only if the Oparators Privileges allow editing of Reader
objects.
Dalate Delates the selected Reader from the database. Available only if the Oparators Privileges allow delation of Reader objects.
Sat Property Displays a dialog box that lets the Operator choose a property of the selected Reader and change that property’s value.
Availabla only if the Operator’s Privileges allow editing of Reader objects.
Add to Group Displays a dialog box that lets the Operator add this Reader to a Group. Available only if the Operator's Privileges allow editing of
Reader objacts and Groups.
Export Opans an Export window 1o allow the Operator to save the object as an xmlor .csv farmat file. See Exporting a Selection from a
Selection Status List on Page 96.
Find in Audit Opans a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for
Lag entries in the Audit Log that reference the selectad object. When found, the results display in a separate Dynamic view.
Find in Journal Opans a Query Parameters dialog box in which the Operator can anter parameters and/or madify the criteria to search for
records of activity (messages) in the Journal that reference the selected object. When found, the results display in a separate
Dynarmic view.
Enable FIN Select Enable PIN to manually set the Reader to require a PIN for access. This change is kogged in the Activity Viewar asa
Manual Action.
Dizable PIM Selact Disable PIM to manually set the Reader not to require a PIN for access. This change is logged in the Activity Viewer asa
Manual Action.
Show Enable Select Show Enable PIN Causas to open a Cause List that displays the state of the Reader and provides two manual action
FIN Causes buttons:
= Enable PIN to set the Reader to require a PIN for entry.
= Disable PIN to set the Reader to not require a PIN for entry.
Enable/Disable Select Enable/Disable Keypad Command to open an Enable Keypad Commands dialog box allswing configuration of
Keypad Keypad Command for the iSTAR Reader including:
Commands - Startand End Date and Time
- Priority
- Time Zone
- Instructions
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Reader Status List Actions (continued)
[,

Action Description

Show Enable Select Show Enable Keypad Command Causes lo open a Cause List that displays the state of the ISTAR Reader and
Keypad provides two manual action buttons:

Commands * Enable Keypad Command to sel the Reader to require a Keypad Command for entry.

* Disable Keypad Command to sel the Reader to not require a Keypad Command for antry..

Show Selecting this context menu option will display a list of Clearance Filter Causes for ISTAR Readers.

Clearance Filtar

Causes

Show Displays a list of Security Objects assoclated with this ISTAR or apC Reader. For more information, see the C-CURE 2000
Azzaciation Gelting Started Guide.

Manitor Displays activity for the selected ISTAR and apC Reader(s), and any Input, Output, and Trigger-with-target- Event children, on

a Maonitor Activity Viewer. For more infarmation, ses the C-CURE 9000 Getting Started Guide.

C-CURE 9000 Monitoring Station Guide Chapter 4 123

EFTA01226768



Vidao

Video

The Video Status menu on the Explorer Bar gives you the ability to quickly find out the status of a video security
object in C*CURE 9000. Each item on the Explorer Bar, when clicked, opens a list of all objects of that type, showing
their status and other pertinent information.

With Video Servers, Cameras, Views, and Tours, you can rightclick on a video object in the list of objects and choose
Popup View to open a video viewer and directly view the camera, server, view, or tour.

The following object types are available.
m Video Servers on Page 124
m Video Cameras on Page 125
m Video Tours on Page 126
m CCTV Switches on Page 127
m CCTV Cameras on Page 1258
m [I" Cameras on Page 129

m Video Views on Page 130

Video Servers

Choose Video® Video Servers from the Monitoring Station Explorer Bar to open the Status List - Video Server
dialog box.

The Status List - Video Server dialog box gives a list of all enabled Video Servers configured in the system (Video
Server Templates are not shown).

The list shows the Name, Description, Online Status, and Partition of each Video Server. The dialog displays only
the Video Servers to which your Privileges give you access.

The Status List - Video Server dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CeCLIRE 9000 Data Views Guide for more information on Dynamic Views.

Video Servers Status List Actions
You can rightclick one or more Video Servers in the Status list to open the context menu and perform the actions
listed in Table 46 on Page 124, depending on your Privileges.

Table 46: Video Servers Status List Actions

Action Description

Edit Opans the Video Sarver Editor for editing the Video Server settings. Available only if the Operators Privileges allow aditing of Video
Server objacts.

Popup Opens a Floating dialog box that displays the Video Server.

Wiew

Dealate Dalates the selected Vided Server from the database. Available only if the Oparator's Privileges allow deletion of Video Server
objects.
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Video Sarvers Status List Actions (continued)
[P,

Action Description

Set Displays a dialog box that lets the Operator choose a property of the selected Video Server and change that property’s value.
Proparty Ayailable only if the Operators Privileges allow editing of Video Server objects.

Add to Displays a dialog box that lets the Operator add this Video Sarver to a Group. Available only if the Oparator’s Privileges allow editing
Group of Video Server objects and Groups.

Export Opans an Export window 1o allow the Operator to save the object as an xmlor .csv format file. See Exporting a Selection from a

Salaction Status List on Page 946,

Find in Opans a Query Parameters dialog box in which the Oparator can enter prompts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opens a GQuery Parameters dialog box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity {messages) in the Journal that referance the selacted object. When found, the results display in a saparate Dynamic view.
Change Allvws an Operator with appropriate permissions to assign an object and its chikd objects to a different partition. Refer to the chapter

Partition an Partition in the - CURE 9000 Seftware Configuration Guide.

Show Displays a list of Security Objects associated with this Video Server. For more information, see the G- CURE 9000 Getting Started
Association | Guide.

Video Cameras

Choose Video® Cameras from the Monitoring Station Explorer Bar to open the Status List - Video Camera dialog
box.

The Status List - Video Camera dialog box gives a list of all configured Video Servers in the system, with their
associated Video Cameras. Click the “+" icon to display the list of cameras. The list shows the Name, Description,
and Partition of each Video Camera. The dialog displays only the Video Cameras to which your Privileges give you
aACCess,

The Status List - Video Camera dialog box is a Dynamic View. You can sort, filter, group and print the list. See the
CeCLIRE 9000 Data Views Guide for more information on Dynamic Views.

Video Camera Status List Actions

You can doubleclick to expand the objects in the Status list and rightclick one or more Video Cameras to open the
context menu and perform the actions listed Table 47 on Page 125, depending on your Privileges.

Table 4T7: Video Camera Status List Actions
- |

Action Description
Edit Opens the Video Cameras Editar for editing the Videos Cameara settings. Available only if the Oparator's Privileges allow editing of
Video Camera objects.
Popup Opens a Floating dialog box that displays the Video Camera.
Wiew
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Video Camara Status List Actions (continued)
[P,

Action Description

Delete Deletes the selected Video Camera from the database. Available anly if the Operator’s Privileges allvw deletion of Video Camera
abjects.

Sat Displays a dialog box that lets the Operator choose a property of the selected Video Camera and change that property’s valua.

Proparty Available only if the Operators Privileges allow editing of Video Camera objects.

Add to Displays a dialog box that lets the Operator add this Video Camera to a Group. Available only if the Operator's Privileges allow editing

Group of Video Camera objects and Groups.

Export Opans an Export window 1o allow the Operator to save the object as an xmlor .cev farmat file. See Exporting a Salection from a

Salaction Status List on Page 946.

Find in Opans a Query Parameters dialog box in which the Oparator can enter prampts and/or modify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or madify the criteria to search for records of
Journal activity [messages) in the Journal that reference the selected abject. When found, the results display in a separate Dynamic view.
Show Displays a list of Security Objects associated with this Vides Camera. For more infermation, see the C-CURE 8000 Getting Started
Association | Guide.
Maonitor Displays activity for the selected Video Camera(s) on a Monitor Activity Viewer. For more information, see the C-CURE 9000 Getting
Started Guide.
Video Tours

Choose Video® Tours from the Monitoring Station Explorer Bar to open the Status List - Video Tour dialog box.

The Status List - Video Tour dialog box gives a list of all Video Tours configured in the system. The list shows the
Mame, Description, and Partition of each Video Tour. The dialog displays only the Video Tours to which your
[’rivilege:i give you access.

The Status List - Video Tour dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CeCLIRE 9000 Data Views Guide for more information on Dynamic Views.

Video Tours Status List Actions

You can rightclick one or more Video Tours in the Status list to open the context menu and perform the actions
listed in Table 48 on Page 126, depending on your Privileges.

Table 48: Video Tours Status List Actions

Action Description

Edit Opans the Video Tours Editor for aditing the Video Tour sattings. Available anly if the Opaerator's Privileges allow aditing of Video
Tour objacts.
Popup Opens a Fleating dialeg box that displays the Video Tour.
Wiew
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Video Tours Status List Actions (continued )
[P,
Action Description

Delete Deletes the selected Video Tour from the database. Available only if the Operator's Privileges allow deletion of Video Tour objects.

Sat Displays a dialog box that lats the Operator choose a property of the selected Video Tour and change that proparty’s value. Available
Proparty | onlyif the Oparator's Privileges allow editing of Video Tour objacts.

Add to Di=plays a dialog box that lats the Oparator add this Video Tour to a Group. Available only if the Operators Privileges allow aditing of
Group Video Tour objects and Groups.

Expoirt Opans an Export window to allow the Operator to save the object as an xmlor cevformat file. See Exporting a Selection from a Status
Selaction | Liston Page 96.

Find in Opens a Guery Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Audit the Audit Log that referance the selected abject. When found, the results display in a separate Dynamic view.

Lag

Find in Opens a Guery Parameters dialeg box in which the Operator can enter parameters and/or madify the criteria to search for records of

Journal activity (messagas) in the Journal that referance the selectad object. Whan found, the results display in a saparate Dynamic view.

CCTV Switches

Choose Video® CCTV Switch from the Monitoring Station Explorer Bar to open the Status List - CCTV Switch
dialog box.

The Status List - CCTV Switch dialog box gives a list of all CCTV Switches configured in the system. The list shows
the Name, Description, Online Status, and Partition of each CCTV Switch. The dialog displays only the CCTV
Switches to which your Privileges give you access.

The Status List - CCTV Switch dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CoCLIRE 9000 Data Views Guide for more information on Dynamic Views.

CCTV Switches Status List Actions

You can right-click one or more CCTV Switches in the Status list to open the context menu and perform the actions
listed in Table 49 on Page 127, depending on your Privileges.

Table 49: CCTV Switches Status List Actions
.
Action | Description

Edit Opensthe CGETV Switch Editor for editing the CCTY Switch settings. Available only if the Oparator’s Privileges allow editing of CCTY
Switch objects.

Dealate Delates the selected CCTY Switch from the database. Available only if the Opaerator’s Privilkeges allow deletion of CCTV Switch objects.

Sat Displays a dialog box that lets the Operator choose a property of the selected CCTV Switch and change that property’s value. Available
Proparty | only if the Oparators Privilages allow aditing of CCTV Switch abjects.

Add to Displays a dialog box that lets the Operator add this CCTY Switch to a Group. Available only if the Operator’s Privikeges allow editing of
Group CCTV Switch objects and Groups.
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CCTV Switchas Status List Actions {continuad )
[P,
Action Description

Export Opens an Export window to allow the Operator to save the object as an xomlor .csv format file. See Exporting a Selection from a Status
Selection | Liston Page 96.

Find in Opans a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Audit the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Lag

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of

Journal activity [messages) in the Journal that reference the selected object. When found, the results display in a separate Dynamic view.

Change Allows an Oparator with appropriate permissions to assign an object and its chik objects to a different partition. Refer to the chapter an
Partition Partition in the - CURE $000 Seftware Configuration Guide.

CCTV Cameras

Choose Video® CCTV Camera from the Monitoring Station Explorer Bar to open the Status List - CCTV Camera
dialog box.

The Status List - CCTV Camera dialog box gives a list of all CCT'V Cameras configured in the system. The list
shows the Name, Description, Camera Number, and Partition of each CCTV Camera. The dialog displays only the
CCTV Camera to which your Privileges give you access.

The Status List - CCTV Camera dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
CeCLIRE 9000 Data Views Guide for more information on Dynamic Views.

CCTV Camera Status List Actions

You can rightclick on one or more CCT'V Cameras in the Status list to open the context menu and perform the
actions listed in Table 50 on Page 128, depending upon your Privileges.

Tabla 50: CCTV Camaera Status List Actions
[
Action | Description

Edit Opansthe CCTV Camara Editor for aditing the CCTV Camera sattings. Available anly if the Operator's Privileges allow editing of
CCTV Camera objects.

Popup Opens a Fleating dialeg box that displays the CCTY Camera View.

Delete Deletes the selected CCTY Camera from the database. Available only if the Operator’s Privileges allow deletion of CCTV Camera
objacts.

Set Displays a dialog box that lets the Operator choose a property of the selected CCTY Camera and change that property’s value.
Property | Awvailable anly if the Operator's Privileges allow editing of CCTV Camera objects.

Add to Di=plays a dialog box that lets the Operator add this CCTY Camera to a Group. Available only if the Operator’s Privileges allow editing
Group of CCTY Camera objects and Groups.
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CCTV Camera Status List Actions [continued )
[P,
Action Description

Export Opens an Export window to allow the Operator to save the object as an xomlor .csv format file. See Exporting a Selection from a Status
Selection | Liston Page 96.

Find in Opans a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Audit the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Lag

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of

Journal activity [messages) in the Journal that reference the selected object. When found, the results display in a separate Dynamic view.

Send to This is a numaric-gnly field. Tha CCTV switch and camera must be configurad in the Admin application for this menu option to function.
Manitor When you select this option, enter the monitor number into the field and press the Enter key on the keyboard, the CCTV camera is
callad thraugh the CCTV Matrix Switch to display on this extarnal devica's monitor output as entered. C«-CURE 9000 controls only the
CCTV Switch/Camera functionality; there is no direct CCTY vidao display within the C«CURE application.

IP Cameras

Choose Video® IP Cameras from the Monitoring Station Explorer Bar to open the Status List - IP Camera dialog
b

The Status List - IF Camera dialog box gives a list of all II’ Cameras configured in the system. The list shows the
Mame, Description, Camera Number, and Partition of each [P Camera. The dialog displays only the I’ Camera to
which your Privileges give you access.

The Status List - I[P Camera list is a Dynamic View. You can sort, filter, group, and print the list. See the C*CLIRE
AN Data Views Guide for more information on Dynamic Views.

IP Cameras Status List Actions

You can rightclick on one or more IP Cameras in the Status list to open the context menu and perform the actions
listed in Table 51 on Page 129, depending upon your Privileges.

Table 51: |P Cameras Status List Actions
)
Action | Description

Edit Opensthe IP Camera Editor for editing the |P Camera settings. Available only if the Operator’s Privileges allow editing of IP Cameara
objects.

Popup Opans a Floating dialog box that displays the IP Camera View.
Wiew

Dalate Delates the selactad |P Camera from the database. Availabla anly if the Operators Privikeges allow delation of IP Cameara objects.

Sat Displays a dialog box that lets the Operator choose a property of the selected |P Camera and change that property’s value. Available
Proparty | onlyif the Oparators Privileges allow aditing of IP Cameara objects.

Add to Dizplays a dialog box that lets the Operator add this [P Camera toa Group. Available anly if the Operators Privileges allow editing of IP
Group Camera objects and Groups.
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|P Cameras Status List Actions (continued )
[P,

Action Description

Export Opens an Export window to allow the Operator to sawve the object as an xomlor .csv format file. See Exporting a Selection from a Status
Selection | Liston Page 96.

Find in Opans a Query Parameters dialog box in which the Operator can enter prompts and/or modify the query criteria to search for entries in
Audit the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Lag

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of

Journal activity [messages) in the Journal that reference the selected object. When found, the results display in a separate Dynamic view.

Change Allows an Oparator with appropriate permissions 1o assign an object and its chik objects to a different partition. Refer to the chapter an
Partition Partition in the - CURE 9000 Soeftware Configuration Guide.

Video Views
Choose Video® Views from the Monitoring Station Explorer Bar to open the Status List - Video View dialog box.

The Status List - Video View dialog box gives a list of all Video Views configured in the system. The list shows the
MName, Description, and Partition of each Video View. The dialog displays only the Video Views to which your
[’rivilege:i give you access.

The Status List - Video View dialog box is a Dynamic View. You can sort, filter, group, and print the list. See the
C*CLIRE 9000 Data Views Guide for more information on Dynamic Views.

Video Views Status List Actions
You can right-click one or more Video Views in the Status list to open the context menu and perform the actions
listed in Table 52 on Page 130, depending on your Privileges.

Table 52: Video Views Status List Actions

Action Description

Edit Opans the Video Views Editor for editing the Video View settings. Available only if the Oparators Privileges allow editing of Video
Wiew objects.

Popup Opens a Floating dialog box that displays the Video View.

Wiew

Dalate Dalates the selected Vided View from the database. Available anly if the Operators Privileges allow deletion of Video View objects.

Sat Displays a dialog box that lats the Operator choose a property of the selected Video View and changa that proparty’s value. Available

Proparty anly if the Operators Privileges allow aditing of Video View objects.

Add to Displays a dialog box that lats the Operator add this Video View to a Group. Available only if the Operators Privileges allow aditing of

Group Video View objacts and Groups.

Export Opens an Export window to allow the Operator to save the object as an xmlar .csv format file. See Exporting a Selection from a

Salaction Status List on Page 96.
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Video Views Status List Actions (continued )
[P,
Action Description

Find in Opens a Query Parameters dialog box in which the Operator can enter prompts and/or madify the query criteria to search for entries
Audit Log in the Audit Log that reference the selected object. When found, the results display in a separate Dynamic view.

Find in Opans a Query Parameters dialog box in which the Operator can enter parameters and/or modify the criteria to search for records of
Journal activity { messages) in the Journal that referance the selected object. When found, the results display in a separate Dynamic view.
Show Dizplays a list of Security Objects associated with this Video View. For more information, see the C«CURE 2000 Getting Started

Azzociation | Guide.
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External Applications

The Explorer Bar allows you to launch external applications. External Applications are configured for the Explorer
Bar in the Application Layout by an Administrator. The Monitoring Station Operator can launch these applications,
as needed, to perform tasks related to or supplementary to C+CURE 9000 Monitoring,

Examples of applications that could be configured to launch from the Explorer Bar are the following:
®m An Email program
m Windows Task Manager
m Notepad

m Other similar utilities.

Launching an External Application

To Launch an External Application
1. From the Monitoring Station, navigate to the Explorer Bar.
2. Under External Applications, click the name of the application you wish to launch.

3. The application launches in a separate window.
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Monitoring Objects

This chapter describes how to use the Object Viewer to monitor the status of system objects.

In this chapter

Object Viewer Overview 134
O VW e 135
C-CURE 9000 Monitoring Station Guide Chapter 5 133

EFTA01226778



Object Viewer Overview

Object Viewer Overview

An Object Viewer displays a specific C*CURE 9000 object that was selected when the Application Layout was
designed. The Object is displayed in the Viewer for its object type. For example, a Map is displayed in the Map
Viewer, while a Report Result is displayed in the Report Result Viewer.

One of the main uses for the Object Viewer is to display Video Camera Views and Tours. Because you can display
multiple tabs in a Pane, you could have multiple Video viewers in a single Pane, and switch between them by
clicking the tabs. See the Video Monitoring Overview on Page 150 for more information.

Motably, an Object Viewer that displays a Dynamic View of an object type allows you to open multiple objects in a
Popup window.

Example:

If the Object Viewer displays a Dynamic View listing all Maps in the system, you can rightclick to open a
context menu, and choose Popup View to display any Map in the list.

The following Objects can be displayed in an Object Viewer.

Table 53: Object Viewer Selections

Object Object
Asxis IP Camaera Ouery
Data Import Result Report
Dynarnic View Raport Form
Intellex Video Camera Report Result
Intediex Video Server Video Tour
Maps Video View
Partition VideoEdge Cameara
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Object Viewer

An Object Viewer displays the view interface for an object. For example, an Object Viewer that is configured to show
a Map object uses the Map Viewer interface and its associated controls to display the Map in the Monitoring Station.

The Object that appears in an Object Viewer is specified in the Application Layout Editor. The Administrator
designing the layout specifies the object type and the specific object that appears in the Viewer.
Example:

To show a map in the Object Viewer, you would configure the Viewer in the Application Layout Editor to
contain the Map object type, and then select a specific Map object to display.

Typically, the most common use for the Object Viewer is to display live video from Video objects. See the C+CLURE
9000 Video Guide for more information. Figure 34 on Page 135 shows an example of a Monitoring Station
Application Layout that displays video in several Panes.

Figure 34: Object Viewars in a Monitoring Station Layout
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If the Application Layout and your privileges allow, you can change the way the Object Viewers are displayed in the
Monitoring Station:

m You can doubleclick the Object Viewer title bar to open the Viewer in a pop-up window that you can move
anywhere on your display. See Floating a Pane on Page 27.

m You can Auto hide the Viewer by docking it to the nearest side of the Application Layout. See Docking a Pane on
Page 26.

m You can resize the Viewer's Pane in the Layout by dragging its sides. See Resizing a Pane on Page 26.

For more information on these viewers and how to use them, see the online help for that object type.
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Monitoring Access

This chapter describes how to monitor access activities using the Swipe and Show Viewer.

In this chapter

Swipe and Show 136
Swipe and Show Legacy VIEWET .. 139
Swipe and Show Default Viewers . 143
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Swipe and Show

The Swipe and Show viewer displays personnel portraits and cardholder information when an access attempt is
made at a door or elevator configured for this control. This viewer can be used in combination with Video viewers
that provide camera views of the doors or elevators configured for the Swipe and Show viewer, thus creating an
effective way of monitoring access activity at multiple access points.

When a Swipe and Show viewer is added to the Application Layout, the doors and elevators to be monitored and
the type of activities to be monitored (Admitted and/or Rejected access) are configured in the Application Layout
Editor. A Swipe and Show Viewer can be configured to contain multiple portrait images on a screen at a time.
Viewers can be re-sized to match the size of the Monitoring Station screen.

If the Application Layout and your privileges allow, you can change the way the Swipe and Show Viewer is
displayed in the Monitoring Station:

m You can doubleclick the Swipe and Show Viewer title bar to open the Viewer in a pop-up window that you can
move anywhere on your display. Double<click the title bar again to return it to the layout. See Floating a Pane on
Page 27.

m You can Auto hide the Viewer by docking it to the nearest side of the Application Layout. See Docking a Pane on
Page 26.

m You can resize the Viewer's pane in the Layout by dragging its sides. See Resizing a Pane on Page 26.

For information about Swipe and Show Viewers, see:
m Swipe and Show Legacy Viewer on Page 139
m Swipe and Show Default Viewers on Page 143
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Swipe and Show Legacy Viewer

The Swipe and Show Legacy Viewer, shown in Figure 35 on Page 139, displays a single portrait at a time. The
viewer also allows an operator to give displayed persons access to all antipassback areas - if they were denied entry.
The Grace Personnel button allows an operator to give the displayed person access to all antipassback Areas —if
they would have been denied entry. (See Grace Partition Tab on Page 140 for information about this tab and the

‘grace all’ capability.)

Figure 35: Swipe and Show Lagacy Viewar

Date Time: 12/4/2014 2:56:47 PM

Locstion:  &h Floor Office

Person: Parker, Jos
Ststus:  Admitted
[ Details Grace Personnel l

|
ey i | [ fm ko e
|

[ APE Reset Card Grace Carpool Group
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Table 54 on Page 139 provides the definitions for the Swipe and Show Legacy Viewer.
Table 54: Swipe and Show Lagacy Viewer Definitions

Name Description

Phato The Portrait of the parson who swipad an access card at the door, taken from the parson’s Persannal record.

C-CURE 9000 Monitoring Station Guide Chapter 6 139

EFTA01226784



Swipe and Show Legacy Viewer

Swipe and Show Legacy Viewar Definitions (continued)

Name Description

Date Tima The date and time of the access activity.

Area The Area associated with the Daor at which the activity occurred.

Location The door or elevator at which the activity occurred.

Parson The name of the Person who swiped an access card at the door or elavator.
Status The Activity status (for example, Admitted or Rejected ) of the access request.
Datails Click this button to view the details of the person’s Personnel record.

Grace Parsonnel

Click this button to grant a ane-time access (‘grace’) through a door to this person who was denied access due toan
antipassback violation.

Maomentary Unlock

Click this button to perform a Momentary Unlock of the door this person attempted to access.

Araa Lockout Grace

Click this button to clear all running Area Lockout timers for this parson to allvw him/her gne-time access into all Area
Lockout Target Areas that he/she is locked out of.

APB Reset Card

Click this button to reset the ISTAR Global Antipassback owner of this person's card when that ISTAR Controller is not
communicating. (The Global APB owner of a personnal card is the iISTAR Controller that makes the access decision 1o
allow/not allow that person into the Area.)

Grace Carpodl Group

This buttan parforms a grace on all Parsennel within a Carpool Group for antipassback for a specified time period.

il L i L d

Thesa buttons allow the user to navigate through the 1000 most-recent Personnel records whose admitsirajects
dizplay on the viewar.

W]

Pravious Item — Click to pause the viewear and view the previcus Parsannel admit.

i3

Maxt ltem — Click to pause the viewer and view the next Persannel admit.

m Pause

nd

a
m Resume

Click Pause tofreeze the viewer for 30 seconds, and changes the button to Resume.

If no other buttan is clicked within 30 seconds (or if Resuma is pressad ), the viewer resumes showing the most recent
iterm.

d

Pravious Reject — Pause the viewer and view the previous Parsonnel reject.

L

MNext Reject — Pause the viewer and view the next Personnel reject.

Grace Partition Tab

The Grace Partition tab, shown in Figure 36 on Page 141, displays a list of the Partitions in the system and allows
you to grace Personnel denied access to an Antipassback Area/Area Lockout Target Area as well as to reset the
iSTAR Global Antipassback owner of a person's card when the iSTAR owner is not communicating,

An Operator with the appropriate permissions can do either of the following;
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Swipe and Show Legacy Viewer

m Click the Grace All Partitions button to grace all the Personnel in all the Partitions in the C*CURE 9000 system

at one time.

m Select one or more Partitions to grace the Personnel in those Partition(s) at one time.

In an unpartitioned system, all Security Objects are in the 'Default’ Partition.

NOTE Consequently, applying Grace All to the Default Partition graces all Personnel in the

C»CURE 9000 system.

Figure 36: Swipe and Show Legacy Viewer — Grace Partition Tab

Swipe and Show

| Grace All for All Partitions

=&Y D

Count: 1

Drag columns to group by here

Mame

Description

Default System Partition

NOTE You can also Grace All from a Dynamic View of Partitions by selecting one or more Partitions, then
right-clicking and choosing Grace All from the context menu.

To Grace All Personnel in All Partitions

1. In the Monitoring Station Swipe & Show viewer, click the Grace Partition tab.

2. Click the Grace All for All Partiions button.

.|
To Grace All Personnel in a Partition

1. In the Monitoring Station Swipe & Show viewer, click the Grace Partition tab.
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Swipe and Show Legacy Viewer
2. Select one or more Partitions (using CTRL+Left-click), or a range of Partitions (using SHIFT+Left-click).

3. Right<lick to display the context menu.

4. Select Grace All from the context menu. All Personnel in the selected Partitions are graced (given a one-time
exception from Antipassback and Area Lockout restrictions).
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Swipe and Show Default Viewers

The Default Viewers allow you to define the number and arrangement of Personnel images displayed on the viewer.

The following limitations apply to the Default Viewer selections:

s Only 100 images can be cached.

m Historical data cannot be retrieved once the user logs out of the Monitoring Station.
Images are displayed with a border around them indicating the state of the transaction. The supported states and
their respective colors are described in Table 55 on Page 143,

Table 55: States and Colors
|

Color State

Graan Access Granted Used or Unused

Flashing Green Access Granted - Noticed

Yallow Accass Danied - Wrang Time

Yallow Flashing Access Denied - Clearance

Orange +  Access Denked - Expired
+  Access Denied - Disabled

Red Access Danled - Lost

Flazhing Red Accass Danied - Stolan

The Default View viewers are described in Table 56 on Page 143.

Table 56: Default View Viewars

View Description
Single Asingle portraitis displayed . When a new card is presented, the existing portrait is replaced.
Dual Twao portraits are displayed . When a new card is presanted, the portrait that was in the second spot is replaced by the portrait that

was in the first spot, and the new portrait takes the first position.

Quad Four portraits are displayed. When a new card is presented, all axisting portraits shide to the right and the new portrait takes the first
position.

Horizantal | Portraits are displayed in a horizontal view. When a new card is presented, all existing portraits slide to the right, and the new portrait
takes tha top position. Tha last portrait is removed from the view.

“artical Portraits are displayed in a vertical view. When a new card is presanted, all existing portraits side down, and the new portrait takes
the first position. The last portrait is removed from the view.,

Carousal Portraits are displayed in a carousel view. When a new card is presented, all existing portraits side counter-clockwise, and the new
portrait takes the first position. The last portrait is removed fram the view. Thare are aight portraits per cycla.
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Swipe and Show Default Viewers

The following image is used as an example in this document for a personnel image in the

NOTE

At run-time, in the Monitoring Station, this image indicates that there is no photograph
available for the personnel image.

Figure 37 on Page 144 shows the Swipe and Show Single viewer.

Figure 37: Swipe and Show - Single Default Viewer

Fagiem Bn B Bowrr Ve - e L Tl

Pee-Tms bais Py Aiied (haes Diall  Aiely

:: L N i e Timg Erede sl = 1
=" Bl wrrmad nmanan r—

o - Ui atd alel E n i

-

b

B

g v

® wie - et ESIBIODIORSD

{ § | et

gty

CAEE EHE AN e T 37 AT [Tt 17 b § VT P e o Sl e b, (94

W S Pt Cwmrarom |~ Tiner 1457 L] [l |

A a T ettt Tt fryrmare ot v [Tt |y S50 AT e _Spvesry i U 18 T R 71 [t} (M4

-
3
|
Pl 3001 4500700 At Tt et ] by SHTARt S o TAPSH1 Kt 04T
ki
al

Frciey Ocmober BN 200 533708 AW -

Figure 38 on Page 145 shows the Dual, Horizontal, Vertical, Carousel, and Quad Default viewers.
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Swipe and Show Default Viewers

Figure 38: Swipe and Show - Dual, Quad, Horizontal, Vertical, and Carousel Default Viewers
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Table 57: Swipe and Show Default Viewer Definitions

Location/Field/Button Description

Bottom of Pane

Drop-down menu selection Allows you to change the default view by selacting Single, Dual, Quad, Horizontal, Vartical
ar Carousel.

Show Ovarlays Click to display or hide text overlay on the portraits in the view.

@Iglglglglglglg The buttons, from left to right, have the follvwing functicnality:

+ Goesto the home position (first portrait cached ) and resume live display.
+  Move to the previous page

+  Mova to the previous portrait.

+ 5o to previous reject.

+ Pause/Resume freezas the display for 30 seconds. If no other button is clicked within 30
saconds (or if Resume is pressaed again), the viewer resumes showing the most recent
portrait.

+  Find the next rejedt.
+  Mova to the next portrait.
+ Move to the next page.
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Swipe and Show Default Viewar Definitions (continued)

Location/Field/Button | Description

Context Menu Options and On Image Bar Button Selections

NOTE: The following selections are available by right-clicking on an image, or by hovering the mouse over the image and click to pin the button bar
ta the bottam of the image, unkss otherwize indicated .

Context Menu Image Bar Buttons
PopOut Personnel Momenitary Unlock | Grace Personnel] Area Lockout Grsce [ AFE Fleset Casd| Detads | ]
Details

Grace Persannel
Area Lockout Grace
APE Reset Card

Momentary Unlock

PopOut Parsonnel Brings the selected image to the front.
NOTE: Available anly bry right-clicking on the image.

Details Select to view the details of the person’s Personnel record.

Grace Parsonnal Selact to grant a one-time access (‘graca’) through a door to this parson who was denied
access due to an antipassback viclation.

Area Lockout Grace Select to clear all running Area Lockout timers for this person to allow him/her one-time
access into all Area Lockout Target Areas that hadshe is kocked out of.

APB Resat Card Selact to reset the iISTAR Global Antipassback owner of this person’s card when that ISTAR
Controller is not communicating. { The Global APB owner of a personnel card is the iSTAR
Caontraller that makes the access decision to allow/not allow that person into the Area.)

Graoce Carpodl Group Selact to parform a grace on all Personnel within a Canpool Group for antipassback for a
spaciied time pariod.

Maomentary Unlock Select to perform a Momentary Unbock of the door this person atternpted to access.

The following procedure describes how to change the Default Viewer. For example, from a Quad Viewer to Carousel
Viewer. You must have the correct privileges to change a Viewer.

To Change the Default Viewer
1. Locate the drop-down menu at the bottom of the Viewer.

2. Click on the drop-down menu and select the Viewer.

The new viewer selection is not saved when the user logs out of the Monitoring Station.

NOTE
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Swipe and Show Default Viewers

To Use Context Menu Selections

Right-click in the image area to view and select the context menu selections described in Table 57 on Page 145
"Context Menu Options and On Image Bar Button Selections".

]
To View the Image Bar Button Selections

Hover the mouse over the image and click to pin the buttons to the bottom of the image. See Table 57 on Page 145 for
"Context Menu Options and On Image Bar Button Selections".
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This chapter describes how to monitor access activities using Video Viewers.

In this chapter

Video Monitoring Overview
Video in the Application Layout
Video in the Explorer Bar
Video Viewer Definitions

Monitoring Video
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Video Monitaring Cverview

Video Monitoring Overview
Video monitoring with the Monitoring Station consists of Video Viewers configured in an Application Layout and
Video Viewers that can be invoked from the Explorer Bar.

m Video in the Application Layout on Page 151

m Video in the Explorer Bar on Page 152

m Video Camera Toolbar Icons on Page 153

m Video Server Toolbar lcons on Page 153

m Video Tour Toolbar Icons on Page 154

m Video Snapshot Toolbar lcons on Page 155
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Video in the Application Layout

Video in the Application Layout

An Application Layout can contain multiple Video Viewers in one or more Panes.
m Video Camera views show individual cameras.
m Video Server Views can show multiple cameras in a single viewer.

m Video Tours can show a series of single camera or multiple camera views, acting as a virtual guard tour of areas
needing surveillance.

A single Pane can contain multiple Viewers (Video and non-video) that can be toggled by clicking the tabs in the
Pane.

You can also double<lick the title bar of a Pane in the Monitoring Station to open the Pane as a separate floating
dialog box. (See Floating a Pane on Page 27). You can then double-click the title bar again to return the floating
dialog box to the layout.

You can resize and reposition a Video Pane on your display. See Resizing a Pane on Page 26.

See Video Viewer Definitions on Page 153 for information about the controls you can use in the Video Viewers.
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Video in the Explorer Bar

Video in the Explorer Bar

The Explorer Bar provides a Video section that lets you view status lists of objects that open in a new floating dialog
box. From the Video section of the Explorer Bar, you can open lists of all the Video Servers, Video Cameras, Video
Tours, CCTV Switches, CCTV Cameras, and IP Cameras for which you have access Privileges.

You can right-click on Server, Camera, Tour, and Switch objects in a Status List and then select Popup View to open
a Viewer window for that Video object. You can then resize or reposition that window on your display.
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Video Viewer Definitions

Video Viewer Definitions

The toolbars listed below are available with the video viewers supported by the Monitoring Station.

» Video Camera Toolbar lcons on Page 153

s Video Server Toolbar lcons on Page 153

s Video Tour Toolbar lcons on Page 154

= Video Snapshot Toolbar lcons on Page 155

Video Camera Toolbar Icons

Table 58 on Page 153 describes the buttons on the Video Camera Toolbar.

Table 58: Video Camera Toolbar

Button | Name Description

E Show text Displays the camera name and sarer name on each video frame.

D Takea Click to open a Video Snapshot dialog box. This dialog box shows a frozen view from the camera that you can save to a
snapshot bitmap { bmp) file, or send in an email message.

E Ratriave Click to open a dialog box that allows yvou to spacify a start and end date and time to retrieve recordad (saved) video from
Recorded this camera. When the video is retrieved, a Recorded Video Player dialog box opens and the video footage is played.
Video See the C-CURE 5000 Video Guide for more infarmation.

D Record Click to begin recording video.
Video

E Reconnect | Click to reconnect to the camera.
Cameara

{1‘! About Click to open the Video Camera About Box, which displays camera infermation, the camera vendor, and the view mode.
Video
Cameara

Video Server Toolbar lcons

Table 59 on Page 153 describes the buttons on the Video Server Toolbar.

Table 59: Video Sarver Toolbar

Button | Name Description
E Show text Dizplays the camera name and sarver nama on aach video frama.
D Takea This button is disabled.

snapshot
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Video Viewer

Definitions

Video Server Toolbar (continuad)

Button | Name Description

u Retrieve Click to open a dialog box that allvws you to specify a start and end date and time to retrieve recorded (saved ) video from
Recordad this camera. When the video is retrieved, a Recorded Video Player dialog box opens and the video footage is played. Sea
Video the C-CURE 9000 Video Guide for more information.

D Record This button is disabled.
Videro

E Reconnect | Click to reconnect to the Server.
Saver

ia About Click to open the About Video Server dialog box, which displays a list of cameras an the server, the sarver vendaor, and

the view mode.

Video Tour Toolbar lcons

Table 60 on Page 154 describes the buttons on the Video Tour Toolbar. There are two toolbars on the Video Tour
window: the toolbar that you see when you display a Video Tour in Popup View, and a drop-down toolbar for each
pane in the popup view when you move the cursor at the top of each frame.

Table 60: Video Tour Toolbar

Name Description

Prograss Shows the time cyche for each tour stop. When the bar is full, the next tour stop bagins.
Bar

Backward Mowes to the previous camera in the tour.

Pause Pauses tha Vides Tour. Click again to resuime.

Forward Moves to the next camera in the tour.

Track Dragq the painter to change the tour 1o a new tour stop. Each tick mark on the control represents a stop on
Control the tour.

Show text Displays the camera name and sarver nama on each camera view in the tour,

Takea Click to open a Video Snapshot dialog box. This dialog box shows a frozen view from the camera that you
snapshot can save to a bitmap ( bmp) file, or send in an email message.

Retrieve Click to open a diakog box that allows you to specify a start and end date and time to retrieve recorded
Recordad (sawed) video fram this camera. When the videao is retrieved, a Recorded Video Player dialog box opens

C EIGIIZILfﬂEJEJDE

Video and the video footage is played. See the C-CURE 8000 Video Guide for more information.
Record Click to bagin recording video.
Video
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Video Viewer Definitions

Video Tour Toolbar (continued)

Button Name Description
E Reconnect | Click to reconnect to the current camera.
Sever
e About Click to open the About Video Camera box, which displays a list of the cameras in the tour, the cameara
Video vendor, and the view modea.
Camera
q_\ Popup Click to open a new popup window of Ive video for the selected camera.
. Live
Camara
I Pin/Unpin Click to pinfunpin the toalbar in the frame.
E the
Toolbar

Video Snapshot Toolbar Icons

Table 61 on Page 155 describes the buttons on the Video Snapshot Toolbar. This toolbar displays on a separate
window when you click the “Take a Snapshot” icon in the Video Toolbar.

Button

MName

Table 61: Video Snapshot Toolbar

Description

Save Image to file

Opens a fike save dialog box so that you can save this video snapshot to a bitmap {.bmp) file.

Email thiz image

Opans a diakeg box that lets you email this video snapshat. You can enter a “From” email address

Closa

Click to closa the Video Snapshot dialog box.
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Performing Manual Actions

This chapter explains how to perform Manual Actions.

In this chapter:

Ml amual A OTS 155
Manual Action Details 163
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Manual Actions

Manual Actions

A Manual Action is a specific type of action that the Operator can perform on objects in the system. Manual Actions
are those actions that open a Manual Action dialog box, and the actions are also logged in the Activity Viewer as
“Manual Event by Operator Name,” along with the Name of the action, Name of the Event, Partition, date and time.
Manual Actions typically are performed on events in the Event Viewer but may also be performed on doors and
outputs.

For example, an Operator would perform a manual action by selecting an Event in the Event Viewer, right-clicking,
and selecting a Manual Action from the context menu. The context menu may display other options, depending on
the Operator's privileges. The context menu options that are Manual Actions are:

m Activate
m Deactivate
= Arm

m Disarm

m Lock

m Unlock

s Momentary Unlock

When selected, these menu options open a Manual Action dialog box, and the actions are logged in the Activity
Viewer. Figure 39 on Page 159 shows the Manual Action dialog box. After you Save and Close to execute the Manual
Action, the Manual Action is logged in the Activity Viewer.
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Manual Actions

Figure 39: Manual Action in Event Viewer will ba logged in Activity Viewear
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The Manual Actions object in the Explorer Bar displays a list of Manual Actions, along with Start Time, End Time,
Priority, Operator Name, Instructions, Status, Target, and Partition. You can select an item in the list and right-click
to display the Details or to Cancel the action. Figure 40 on Page 160 shows the Manual Action Status List.
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Manual Actions

Figure 40: Manual Action Status List displayed from the Explorer Bar
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Manual Action Edit Dialog Box

The Manual Action Edit dialog box opens when you select an object and right<lick and select one of the Manual

Actions (such as Lock, Unlock, Momentarily Unlock, Arm, Disarm, Activate, Deactivate) from the context menu. This
dialog box is used to perform Manual Actions on a variety of system objects. When you perform a Manual Action, a
new entry appears in the Activity Viewer to log the action’s occurrence.

When the Manual Action Edit dialog box opens, “Manual Action” and the Operator's name display in the title bar.

Example:

If you choose Disarm as the manual action for an event, the Manual Action Edit dialog box appears as shown in
Figure 41 on Page 161. In this dialog box you can change the Start Time, End Time Priority, select a Time Zone,
and enter Instructions, and then click Save and Close to execute the manual action.
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Manual Actions

Figure 41: Manual Action Edit Dialog Box
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The completed Manual Action is logged in the Activity Viewer.

Manual Action Edit Definitions

Table 62 on Page 161 describes the Manual Action Edit dialog box fields and buttons.
Table 62: ManualAction Edit Definitions

Field/Button | Description

Start . . . . . . . T . R
Set the Start date and time for this manual action by typing a date and time, using the spinner |+ |}, or using the Calendar | ).
Setthe End date and time for this manual action by typing a date and time, using the spinner [+ |), or using the Calendar | ]
{The End date and time iz not available for some manual actions. )

Pricrity - ) ) ) ) ) A )
Set the Priority for this manual action by typing a number or using the sginner ( w |). Therangeis 1 - 200,

Time Zone Click [Z] to set the Time Zone for this manual action, 50 a time-based action is parformed using the correct Time Zone value.

Instructions Type text that describes the reason or nature of the manual action you are parforming, for future reference.

Save and Click to perform the manual action.

Close

Click to close the Manual Actlon Edit dialog box without performing the action.

Performing a Manual Action

The dialog box and the steps involved to perform a manual action are similar for any manual action.
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Manual Actions

.|
To Perform a Manual Action

1. Select the object in the Activity Viewer, right-click to display the context menu, and select the action. The Manual
Action Edit dialog box for that action appears.

2. Enter the Start date and time to initiate the action, or click El to increase/ decrease the date or time, and use ¥
to change the Calendar. (This option is not available for all actions.)

3. Enter the End dated and time using the controls, just as you changed the Start date.

4. Enter a Priority for this action in the field, or use the spinner EI to increase/ decrease the number. The range in 1
= 200.

5. Click E] to select the Time Zone in which the Start and End times will be activated.
6. Type a note for future reference in the Instructions field.

7. Click Save and Close to save your settings for the Manual Action.
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Manual Action Datails

Manual Action Details

A Manual Action Details dialog box (Figure 42 on Page 163) shows the information about a Manual Action
performed by an Operator. The Manual Actions are logged and displayed in the Activity Viewer (see Activity Viewer
Overview on Page 68) and in the Manual Actions Status List (select Manual Actions from the Explorer Bar), or refer
to Manual Actions on Page 105).

Figure 42: Manual Action Details Dialog Box
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To Display Manual Action Details

1. Select a Manual Action from the Activity Viewer or from the Manual Actions Status List (select Manual Actions
from the Explorer Bar to display the Status List).

2. Right-click the action, and from the context menu, select Details. the Details dialog box looks like the image in

Figure 42 on Page 163.

3. Click to close the Details dialog box.

.|
To Cancel a Manual Action

1. Select a manual action from the Activity Viewer or from the Manual Actions Status List (select Manual Actions
from the Explorer Bar to display the Status List).

2. Right-click the action, and from the context menu, select Cancel. The Activity Viewer updates with an entry that
the Manual Action was canceled.

Manual Action Details Definitions

Table 63 on Page 164 describes the Manual Action Details dialog box fields and buttons.
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Manual Action Details

Table 63: Manual Action Details Definitions
|

Field/Button | Description

State Displays the state of the object on which the manual action was performed.

Action Di=plays the action taken on the Event

Fram Displays the Start date for the action.

To Displays the End date for the action.

Pricaity Displays the priority 2et by the Operator who performed the manual action.

Uszar Dizplays the |D of the Operator who parformed this action.

Instructions Di=plays the descriptive text typed in by the Operator who performed this manual action.
Click to close the Manual Action Detalls dialog box.

Partitkon Displays the partition in which the manual action was parformed.

NOTE If Manual Action Challenge is enabled and you attempt a manual action in the
Monitoring Station, a Credentials Request dialog box appears (see Figure 43 on Page 164).
You must enter the user name, domain and password of a privileged user and click the
Login button on this dialog box to complete the manual action. See Manual Action

Challenge on Page 70 for more information.

Figure 43: Manual Action Challenge - Credential Request Dialeg Box
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Manual Actions for ISC Controllers do not have an end time and there is no cause list for

NOTE them, so the C+*CURE 9000 server does not retain the state of 1SC Qutputs during restarts.
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